Information Note to the Press (Press Release No.SH[ 2018)

For Immediate Release

Telecom Regulatory Authority of India

Subject : Tariff of various Telecom Service Providers made available on TRAI
website/portal

New Delhi, 18"of May 2018: The Telecom Regulatory Authority of India (TRAI) released beta
version of portal www.tariff.trai.gov.in and TRAI website www.trai.gov.in, on 16.4.2018 to
enable consumers to see & compare tariff plans of various Telecom service providers (TSPs), at
a place. This was done for Delhi Licensed Service Area (LSA). The process of bringing all tariff
plans at a place is envisaged for consumer convenience with a view to tabulate various tariff
plans in a simplified manner and put them in a comparable format.

TRAI has received a good response from the stakeholders on this portal, who have widely
appreciated this effort. Some of the stakeholders have suggested changes in the look and feel
of the portal, including a demand for mobile-friendly version. TRAI appreciates the feedback
received and have incorporated the important ones. A responsive version that adapts to the
device form factor is now incorporated. Also, a user guide has been added to explain the terms
and abbreviations used.

As mentioned above, initially, tariff data for Delhi LSA was made available on this portal.
Data of Gujarat LSA has also been made available for consumer view & comparison. Later on,
data of all TSPs across the country will also be made available.

Stakeholders are requested to provide feedback, if any, by clicking ‘Feedback’ option that
has been made available, on portal/ website/ mobile devices.

For any information, Shri Sanjeev Banzal, Advisor (IT&CA), TRAI may be contacted at
telephone N0.011-23210990 or at email-id advisorit@trai.gov.in.




