TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan
Jawaharlal Nehru Marg (Old Minto Road)
New Delhi-110002

No. 304-10/2015-QoS Dated 9™ September,2015

Tender Cancellation Notice

Tender for Engagement of Agency for conducting Customer Satisfaction Survey..for the
Assessment of (i) Implementation and effectiveness of various regulations, directions and
ordérs issued by TRAI in the interest of consumers and (ii) to assess the Customer
Perception of Service in East, West and North Zone, invited by TRAI on dated 27/03/2015 is
hereby cancelled due to unavoidable reasons.
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(V.K.Saxena)
Dy.Advisor (QoS)



