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Comparative Performance of Telecom Service Providers in Rajasthan Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending December 2012

Cellular Mobile Telephone Service
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Data Reported by
Aircel Service Provider 0.06 97.10 0.65 97.38 100.00
Bharti Airtel Service Provider 0.14 99.13 1.32 98.91 100.00
BSNL Service Provider 1.95 99.00 1.77 98.46 100.00
Idea Cellular Service Provider 0.09 98.90 1.48 95.80 100.00
Reliance Comm. Service Provider 0.48 99.19 0.04 99.71 100.00
RETance COMMmT. - -
(~oAn Service Provider 0.41 99.52 0.13 99.36 100.00
Sistema Service Provider 0.05 98.92 0.81 98.38 100.00
Tata Tele. (CDMA) Service Provider 0.02 98.91 0.63 99.63 100.00
Tata Tele. (GSM) Service Provider 0.03 98.12 0.80 98.45 100.00
Uninor Service Provider 1.25 98.92 0.95 99.36 100.00
Videocon Service Provider 0.22 99.25 0.41 99.28 100.00
Vodafone India Ltd. Service Provider 0.29 99.73 0.86 97.06 100.00
Basic Telephone Service (Wireline)
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Data Reported by
Bharti Airtel Service Provider 1.17 96.36% 3.73 100.00%
BSNL Service Provider 4.23 97.10% 5.67 NR
Reliance Comm. Service Provider 0.32 100.00% 6:03 100.00%
Sistema Service Provider 1.63 98.19% 4.52 NA
Tata Teleservices Service Provider NA NA NA NA
Vodafone Service Provider 0.72 100.00% 1:27 100.00%

NA - Not Applicable

DNF - Data not in format

shaded boxes indicate benchmark not met

NR-Not Reported

DNF - Data not in format

(Issued in Public Interest by TRAI)




