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Cellular Mobile Telephone Service

Comparative Performance of Telecom Service Providers in Kerala Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending March 2013
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Aircel Service Provider 1.01 99.38 0.99 98.50 100.00
Airtel Service Provider 0.01 99.90 0.15 99.91 100.00
MTS Service Provider 0.03 99.36 0.28 100.00 100.00
Idea Service Provider 0.04 99.67 0.48 97.08 100.00
RCOM CDMA Service Provider 0.02 99.41 0.01 99.75 100.00
RCOM GSM Service Provider 0.02 99.85 0.09 99.41 100.00
TATA CDMA Service Provider 0.01 99.05 0.52 99.13 100.00
TATA GSM Service Provider 0.01 98.91 0.54 98.22 100.00
Uninor Service Provider 1.72 99.34 1.37 98.21 NA
Vodafone Service Provider 0.01 98.99 0.68 96.99 100.00
BSNL Service Provider 0.43 98.00 0.60 99.90 100.00
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Bharti Airtel Service Provider 0.99 95.90% 2.71 100.00%
BSNL Service Provider 6.00 55.39% DNF 100.00%
Reliance Comm. Service Provider 0.27 100.00% 1:51 100.00%
Tata Teleservices Service Provider 0.20 100.00% 6.59 100.00%

Shaded boxes indicate benchmark not met

NA - Not Applicable
** - Not Operational

DNF - Data not in format

NR-Not Reported
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