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Comparative Performance of Telecom Service Providers in Mumbai & Maharashtra Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending March 2013
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Aircel Mumbai Service Provider 0.05 98.33 0.73 97.71 100.00
Maharashtra Service Provider 0.01 99.66 0.61 98.31 99.99
S Mumbai Service Provider 0.00 99.99 0.34 99.93 100.00
Bharti Airtel - -
Maharashtra Service Provider 0.02 99.86 0.46 99.39 100.00
BSNL Maharashtra Service Provider 1.97 95.00 1.93 97.87 100.00
i i i 0.02 99.28 1.73 98.65 100.00
\DEA Cellular Mumbai Serv!ce Prov!der
Maharashtra Service Provider 0.31 98.38 1.09 97.10 99.99
Loop mobile Mumbai Service Provider 0.01 99.20 0.55 98.20 100.00
MTNL (GSM) Mumbai Service Provider 0.58 97.68 0.81 97.45 100.00
MTNL(CDMA) Mumbai Service Provider 0.70 98.68 1.22 97.77 100.00
Reliance Comm. Mumbai Service Provider 0.21 99.32 0.11 99.75 100.00
(CDMA) Maharashtra Service Provider 0.35 99.25 0.14 99.77 100.00
Reliance Comm. Mumbai Service Provider 0.17 99.66 0.09 99.35 100.00
(GSm) Maharashtra Service Provider 0.47 99.46 0.10 99.20 100.00
. Mumbai Service Provider 0.04 99.46 0.33 100.00 100.00
Sistema Shyam - -
Maharashtra Service Provider 0.14 99.38 0.31 100.00 100.00
i i i .12 .1 .54 7.34 H
TATA (CDMA) Mumbai Serv!ce Prov!der 0 99.15 0.5 97.3 99.53
Maharashtra Service Provider 0.03 98.17 1.05 96.54 100.00
TTSL(GSM) Mumbai Serv?ce Prov?der 0.01 99.60 0.80 98.16 99.90
Maharashtra Service Provider 0.01 99.35 0.67 97.54 100.00
Uninor Mumbai Service Provider 0.03 98.92 1.54 97.26 NA
Maharashtra Service Provider 0.14 98.17 0.93 98.19 100.00
. Mumbai Service Provider 0.01 99.48 0.79 96.48 100.00
Vodafone India Ltd. - -
Maharashtra Service Provider 0.09 99.34 0.76 97.41 100.00

Basic Telephone Service (Wireline)
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of faults per 100
subscribers per
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the average time taken to
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service area
Bharti Airtel Mumbai Service Provider 0.39 98.33% 3.35 100.00%
Maharashtra Service Provider 0.90 99.28% 2.32 100.00%
BSNL Maharashtra Service Provider 5.67 42.96% 9.59 NR
MTNL Mumbai Service Provider 4.06 95.23% 5.39 100.00%
Tata Teleservices Mumbai Service Provider 1.00 98.70% 5.06 100.00%
Reliance Mumbai Service Provider 0.12 100.00% 1:00 100.00%
Maharashtra Service Provider 0.26 100.00% 1:05 100.00%
Vodafone Mumbai Service Provider 0.11 100.00% 1:04 100.00%
Maharashtra Service Provider 0.36 100.00% 3:03 100.00%

Shaded boxes indicate benchmark not met

NA - Not Applicable
** - Not Operational

DNF - Data not in format

NR-Not Reported
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