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Comparative Performance of Telecom Service Providers in Uttar Pradesh-West Service Area,
Key Quality of Service (QoS) Parameters for Quarter Ending March 2013
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Data Reported by
Aircel Service Provider 0.44 98.16 0.42 97.70 NA
Airtel Service Provider 0.06 99.48 0.39 99.62 100.00
BSNL Service Provider 0.88 96.59 1.86 97.32 99.50
Idea Service Provider 0.10 99.86 0.74 99.92 100.00
MTS Service Provider 0.17 99.56 0.45 99.23 100.00
RCOM CDMA Service Provider 0.43 99.06 0.06 99.78 100.00
RCOM GSM Service Provider 0.37 99.54 0.13 99.20 100.00
TATA CDMA Service Provider 0.05 98.95 0.55 97.97 100.00
TATA GSM Service Provider 0.07 98.87 0.68 98.14 100.00
Uninor Service Provider 0.19 96.37 1.20 95.14 100.00
Vodafone Service Provider 0.34 99.31 0.92 97.29 100.00
Videocon Service Provider 0.04 97.49 0.00 98.33 100.00
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Data Reported by
Bharti Airtel Service Provider 2.38 98.93% 3.52 100.00%

BSNL (UP-W) Service Provider 4.54 95.99% 5.80 NR
BSNL (Uttaranchal) Service Provider 5.68 89.96% 4.65 NR
Tata Teleservices Service Provider 0.40 100.00% 6.09 NA

Shaded boxes indicate benchmark not met

NA - Not Applicable
** - Not Operational

DNF - Data not in format

NR-Not Reported
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