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F. No.: C-33/8/(1)/2021-B AND CS(1 AND 3) Dated: 2nd May 2023

To
The Secretary,
Department of Telecommunications,
Ministry of Communications,
Sanchar Bhawan, Ashoka Road,
New Delhi-110001

Subject: Recommendations on ‘Ease of Doing Business in Telecom and
Broadcasting Sector’ — regarding.

Ease of Doing Business (EoDB) has been identified as one of the focus

areas of Government in the recent decade. EoDB is a recognition of the fact that
business and enterprise need to be enabled. Government is striving to improve
the business environment at every stage across all the sectors. As a sector
Regulator, it is incumbent upon TRAI to improve the business environment in
the telecom and broadcasting sector.
2. TRAI has suo-moto floated a Consultation paper on “Ease of Doing
Business in telecom and Broadcasting Sector” on 8th December 2021. This
Consultation on EoDB is TRAI’s endeavor to identify various issues in the
existing processes and suggest measures required in the application processes,
regulatory processes, policies and compliances.

3. Based on the comments of the stakeholders received during the above-
mentioned consultation process and its own analysis, the Authority has
finalized its recommendations which are enclosed herewith. The main emphasis
of these recommendations is to have an end-to-end online inter-departmental
single window system, providing time-bound license/ registration/ permission/
clearance to the applicants.

4. As per the practice, a copy of this letter, along with recommendations, are
being placed on the website of TRAI www.trai.gov.in for the public’s perusal.

This letter is issued with the approval of the Authority.

Encl: as above
V ‘/ L/Nbvvl,

(V. Rdghunandan)
Secretary, TRAI

Tel: 23237448

Email: secretary@trai.gov.in
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“Effective Regulation - Ease of Communication”



