Telecom Regulatory Authority of India
Dated 30" September 2008

CORRIGENDUM

Subject: Indian Telecom Services Performance Indicators Report for the QE
January 2008 to March 2008 — Corrigendum.

Due to inadvertent error, parameters namely Blocked Call Rate (SDCCH,
TCH Congestion) and Service Access Delay were, wrongly recorded at SI.No ix
(51) & xii (69) in the table given at Annexure 5.2 for Performance of QoS
Parameter for Cellular Mobile Services for QE March 2008.
The contents of the table for SI.No 51 & 69 may be read as under:-
Annexure 5.2

Performance of QoS Parameters for Cellular Mobile Services as reported by CMSPs for
the quarter ending 31st March, 2008

Parameters
(A) Network Performance
0) (it) (iii) (v)
Accumulated |Call Set-up Service Blocked Call Rate (Averaged
down time of [Success Rate [Access Delay over the quarter)
community (within
isolation licensees own
network)
SI. No. Name of Licensees & Service area Benchmarks
<24 hrs >95% Between 9to| SDCCH/ TCH Congestion
20 seconds Paging <2%
depending Channel
upon number| Congestion
of paging <1%
attempts
(Average of
100 calls =
<15 sec)
'A' Circle
iX UP-W
51 IDEA Cellular 17.53 99.70% 11.04 0.83% 1.19%
Xii Madhya Pradesh
69 IDEA Cellular 22.58 96.82% 8.33 0.91% 1.20%
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