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Name of Parameter Technology/Generation Benchmarks

Minimum download speed | (i) CDMA 1X 56 kbps

(ii) CDMA HSD | 512 kbps with 95% success rate

(iii) CDMA EVDO | 1 Mbps with 95% success rate

(iv) GSM 2G and | 56 kbps

(v) GSM 3G 1 Mbps with 95% success rate

Question 1: What are your views on prescribing benchmarks for minimum
download speed as above? Please give your comments with justification.

Prescribing benchmarks for minimum download speed as above will be very useful
for the consumers because currently consumers are getting very low download
speed and facing problem of disconnection again and again during internet use.

Question 2: Should the service provider be mandated to inform the minimum
download speed to customers along with each tariff plan? Please give your
comments with justification.

Service providers be mandated to inform the minimum download speed to
customers along with each tariff plan and if Service providers will not be able to



maintain minimum download speed during internet use then strict action should
be a taken against Service providers. There should be a heavy penalty for not
following TRAI regulations because Service Providers are violating TRAI regulations
again and again.
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