
 
 
Comments on UCC 
 
1)TRAI  maintain DNC list on its web site and it should be available 
to all telecom companies bank on chargeable basis 
 
2) Bank like ICICI  City bank must have blanket ban to stop on there 
call centare to make calls to the customers 
 
3) To call customers on there cell phone or land line phone  must be 
banned  unless customer asked for it 
4) Bank can make it customers only service calls and not promtional  calls 
 
I am biggest suffer of these calls specially from ICICI bank and City 
bank even on DNC call list of these bank I have given my number but 
there officials do not follow the  list 
 
Thanks and regards 
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Telecom Journalist 
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