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Cc: connect@mygov.nic.in, indiaportal@gov.in, cptrai@gov.in, interconnection.trai@gmail.com

To

Hon’ble Minister, Ministry of Communications& IT

Department of Telecommunications, 20, Sanchar Bhawan, Ashoka Road
New Delhi-110001

Sub: Telecom sector policy on IUC fees
Dear Sir,

With regard to Interconnection Usage Charge (IUC) regime, it is learnt the TRAI has invited
stakeholders view to review the 2017 notification where it notified that IUC regime will pave way
to Bill and Keep regime and IUC charges will be made zero paise from the current 6 paise per

minute.

The consumers are suffered a lot due to IUC charges as the operators takes away the money
from the consumers in an indirect manner. The incumbent operators are also providing services

under 2G and 3G network and not keen to provide 4G facilities.
The incumbent operator’s view that the consumers are not shifting to 4G services despite
having 4G VoLTE devices is wrong and fabricated. The consumers across the country are

refrained from 4G services. It is wrong to state that consumer chooses not to activate the

feature for voice calls.

Unavailability of latest technology in mobile service is manmade and created by few operators

to extort money from consumers and are purely not consumer’s choice.

In the above context we plead before you to dismiss IUC regime and introduce Bill and keep

regime for the interests of the consumers.

Thanking you
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With kind regards

Yours faithfully

Chandramani Kumar

Project Manager

Centre For Management & Social Research,Hyderabad
Camp Office:- Badi Durga Sthan Rosera-03,Dist.:-Samastipur
Bihar-848210

Mob.No.:-8709789050,8804684562
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