TRAI should prescribe any format for publishing tariff? Please support
tionale.

' the authority formulate the Jormat it will be unique for all TSPs and there is no
ilate or manipulate by the TSPs,

' the answer to the Question 1 is yes, then please give your views regarding
ublishing tariffs on various modes of communication viz., TSP website/Portal,
S, USSD message, Facebook, WhatsApp, Twitter, Customer care centers, Sales
te. If the answer to the question is that tariffs should be published on multiple
s as above, please state whether TRAI should prescribe a separate format for each

Please also suggest the essentials of the format for each channel.

As I ihink, the authority will Jormulate 1 or 2 unique format for all TSP and for all
.i.- one format for all digital platforms like-Website/portal, app, face book, witter,
are cenler, eic. and another one will set for the USSD massage and SMS, etc.

Whether the extant format prescribed for publishing tariff at TSP’s website
levant information to consumers in a simple yet effective manner? If no, please

sible ways in which the same can be made more effective?

to publish all the tariff offerings and

lans, in the prescribed format? Please

5













