To
Sh. Kaushal Kishore
Asdviser
TELECOM REGULOATORY AUTHORITY OF INDIA

e-mail : advieal @toal gov.dn

Sub: Cnn'iut\a'tinr\ paper on “Traniparendy in Publishiig of tanff Offars” isdusd on
27" Novernber 20119

Sie,

Alter going through the consultation paper, the comments on the issues faised in the
consultation paper are submitted as follows -

Question 1.
Yes, there should be 2 prescribed format for publishing tariff keeping in view the

demands/interests of consumers by making available all relevant information to them as
it will help the consumers for transparency in communication of tariff offers by the TRAL

Question 2 ¢
The tariffs should be published on multiple channels as already narrated in this question

but there i no need of separate format for each channel. It is suggested that the format
should be self explanatory and must cover all aspects of tariff keeping view the

desirability of each channel.

- Question 3 : Yes.

Question 4 ¢

yes because it will assist the consumers 1or choosing a pat teulat plan for their needs.

Question 5:
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details in fhe :

Wice providers should be required to publish all plans in
lans more and

el Roiiat ierely then the consumers will be attracted to the said p
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Quisadian e

L3 "““"”‘xc ariff published in prescribed format invariably be displayed on websites of the
smice providers in very good manner. The manner of display should be prescribed by the
aau?mmmr and this will definitely attract more consumers.

Qsstion 11 :
Ttheprocadure prescribed in this question is enough and needs no elaboration.
QDusstion 12 -
=g, the proposed monitoring and compliance mechanism is enough and needs no further
suggesiion.
Cestion 12

J:;i' #tie Aboye suggestion will definitely serve the purpose of TRAI and needs no further
monsuitation .
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