
Dear Sir/Madam, 

Here are my views : 

Answer 1- They are not as they are not presented with full information, 

and therefore they are not in a position to understand and/or use that 

information to their advantage. Beside the information provided to consumers is complex, not 

easy to interpret and/or set out in number of different places, which makes it difficult to interpret 

and/or 

compare 

Answer 2. No 

Answer 3-. No comments 

Answer 4 : TRAI may explore and decide.  

Answer 5- Dominance is ability to influence and should be redefined accordingly 

Answer 6 . . TRAI to decide after undertaking study 

Answer 7- Not below the short term incremental variable cost .   

Answer 8 .  The bundling of services and the deficient presentation of information by service 

providers may be stopped. Unauthorized or deceptive charges be investigated by TRAI on its 

own by some mechanism. Informing about benchmarking standards of quality of service to be 

offered under selected tariff plan should be made known to customers and should be ensured . 

 

Regards 

Devender 

Secunderabad  

 


