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la-    197]    ubZ fnYyh]
No. 197] NEW DELHI, 

 

nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013

la0 116&4@2013&,u,l,y&2la0 116&4@2013&,u,l,y&2la0 116&4@2013&,u,l,y&2la0 116&4@2013&,u,l,y&2----&&&&&&&& Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 

[kaM ¼[k½ ds mi&[kaM ¼i½] ¼iii½ vkSj ¼v½ ds lkFk ifBr /kkjk 36 dh mi&/kkjk ¼1½ }kjk iznÙk 'kfDr;ksa dk 

fofu;ked izkf/kdj.k] nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼2009 dk 8½ esa la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[k

cukrk gS] uker~%& 

1   ¼1½      bu fofu;eksa dks nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikap

¼2½      ;s fofu;e] buds ljdkjh jkti= esa izdk’ku dh frfFk ls 90 fnu Ik'pkr~ ykxw gksaxsA

2   nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼2009 dk 8½ ds fofu;e 2] ¼ftls vkxs 

¼d½ [kaM ¼[k½ ds Ik'pkr~] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~%&

**¼[kd½ **vf/k—r gLrk{kjh** ls vk'k; ,sls O;fDr] ftls fuxfer fudk;]  QeZ ;k fdlh laxBu ;k fudk; }kjk ml 

fuxfer fudk;] QeZ] ;k laxBu ;k fudk; dks vkoafVr dkWiksZjsV eksckby Qksu uacjksa d

djus ds fy, vf/k—r fd;k x;k gks] ls gS

¼[k½ [kaM ¼x½ ds Ik'pkr~] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~%&
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vlk/kj.k    
EXTRAORDINARY 

Hkkx III—[k.M 4 

PART III—Section 4 

izkf/dkj ls izdkf'kr    
PUBLISHED BY AUTHORITY 

fnYyh]    lkseokj]    tqykbZ    22] 2013@vkषषषषk<+    31] 1935 
NEW DELHI, MONDAY, JULY 22, 2013/ASADHA 31, 1935 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013    
¼2013 dk 9 ½¼2013 dk 9 ½¼2013 dk 9 ½¼2013 dk 9 ½    

ubZ fnYyh]  22 tqykbZ] 2013 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 

½ ds lkFk ifBr /kkjk 36 dh mi&/kkjk ¼1½ }kjk iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k] nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼2009 dk 8½ esa la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[k

bu fofu;eksa dks nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ fofu;e] 2013 dgk tk,xkA

;s fofu;e] buds ljdkjh jkti= esa izdk’ku dh frfFk ls 90 fnu Ik'pkr~ ykxw gksaxsA 

nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼2009 dk 8½ ds fofu;e 2] ¼ftls vkxs ewy fofu;e dgk x;k gS½ esa 

[kaM ¼[k½ ds Ik'pkr~] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~%& 

r gLrk{kjh** ls vk'k; ,sls O;fDr] ftls fuxfer fudk;]  QeZ ;k fdlh laxBu ;k fudk; }kjk ml 

fuxfer fudk;] QeZ] ;k laxBu ;k fudk; dks vkoafVr dkWiksZjsV eksckby Qksu uacjksa dh iksfVZax djus gsrq fyf[kr vuqjks/k 

r fd;k x;k gks] ls gS** ; 

[kaM ¼x½ ds Ik'pkr~] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~%& 

(1) 

REGD. NO. D. L.-33004/99 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk ¼1½ ds 

iz;ksx djrs gq,] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k] nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼2009 dk 8½ esa la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr fofu;e 

oka la'kks/ku½ fofu;e] 2013 dgk tk,xkA 

ewy fofu;e dgk x;k gS½ esa ---- 

r gLrk{kjh** ls vk'k; ,sls O;fDr] ftls fuxfer fudk;]  QeZ ;k fdlh laxBu ;k fudk; }kjk ml 

h iksfVZax djus gsrq fyf[kr vuqjks/k 
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**¼xd½ **dkWiksZjsV eksckby uacj** ls vk'k; fuxfer fudk;] QeZ ;k fdlh laxBu ;k fudk; dks vkoafVr eksckby uacj] ls 

gS **A 

3- ewy fofu;eksa ds fofu;e 5 esa] [kaM ¼x½ ds Ik'pkr~] fuEufyf[kr ijUrqd var%LFkkfir fd;k tk,xk] uker~ %& 

 ** c'krsZ fd ,Dlsl iznkrk }kjk--------- 

 ¼d½ vius miHkksDrk MkVkcsl esa miyC/k lHkh dkWiksZjsV eksckby uacjksa dh 

igpku djds] ,d vyx igpku dksM vkoafVr fd;k tk,xk] vkSj 

¼[k½ ,d gh lkFk ,d ls vf/kd dkWiksZjsV eksckby uacjksa dh iksfVZax ds vuqjks/k dh fLFkfr esa] izR;sd dkWiksZjsV eksckby uacj dks 

,d iF̀kd ;wfud iksfVZax dksM vkoafVr djsxk A ** 

4- ewy fofu;eksa ds fofu;e 6 esa] [kaM ¼³½ esa igys ijUrqd ds ckn rFkk nwljs ijUrqd ls igys] fuEufyf[kr [kaMksa dks var%LFkkfir fd;k 

tk,xk] uker~ %& 

 **¼p½  fdlh Hkh dkWiksZjsV eksckby uacj dks rc rd iksVZ ugha fd;k tk,xk] tc rd fd ,sls uacj dh iksfVZax vuqjks/k ds lkFk] bu 

fofu;eksa esas layXu izi= ij miHkksDrk ds vf/k—r gLrk{kjh }kjk tkjh izkf/kdkj i= layXu gks ; 

¼N½   dkWiksZjsV eksckby uacj ds fy, iksfVZax vuqjks/k dh fLFkfr esa] ,d lkFk ipkl ls vf/kd eksckby uacjksa dh iksfVZax ugha ekaxh 

tk,xh; 

¼t½   ;fn ,d ls vf/kd dkWiksZjsV eksckby uacj ds fy, iksfVZax vuqjks/k fd;k tkrk gS rks] bl izdkj ds uacj] ,d gh nkrk ¼Mksuj½ 

izpkyd ds gksus pkfg, A ** 

5- ewy fofu;eksa ds fofu;e 7 esa---- 

¼d½ mi&fofu;e ¼3½ esa]--- 

  ¼1½ [kaM ¼d½ esa  var esa **vkSj ** 'kCn dks yksi fd;k tk,xk; 

¼2½ [kaM ¼[k½ esa var esa **vkSj ** 'kCn dks var%LFkkfir fd;k tk,xk; 

¼3½ [kaM ¼[k½ esa ckn esa] fuEufyf[kr [kaM var%LFkkfir fd;k tk,xk] uker~ %& 

 **¼x½ dkWiksZjsV eksckby uacj dh fLFkfr esa] ,slh iksfVZax dh vuqefr ds fy, miHkksDrk ds vf/k—r gLrk{kjh }kjk 

gLrk{kfjr izkf/kdkj i=**; 

¼[k½ mi&fofu;e ¼4½ ds fy,] fuEufyf[kr mi&fofu;e izfrLFkkfir fd;k tk,xk] uker~%& 

 ** ¼4½ miHkksDrk }kjk izR;sd ml eksckby uacj] ftldh iksfVZax djokuh gks] ds fy, vius iksfVZax vuqjks/k ds lkFk iksfVZax 

izHkkj] ;fn dksbZ gks] dk Hkqxrku fd;k tk,xkA** 

6- ewy fofu;eksa ds fofu;e 8 esa---- 

¼d½ mi&fofu;e ¼6½ esa ijUrqd ds fy,] fuEufyf[kr ijUrqd izfrLFkkfir fd;k tk,xk] uker~%& 

 **c'krsZa fd dkWiksZjsV eksckby uacj dh fLFkfr esa] izkIrdrkZ izpkyd eksckby uacj iksVsZfcfyVh lsok iznkrk dks ,sls eksckby 

uacj dh iksfVZax gsrq vf/k—r gLrk{kjh }kjk tkjh izkf/kdkj i= dh LdSu izfrfyfi Hkh Hkstsxk % 

 c'krsZa vkxs ;g fd dkWiksZjsV eksckby uacj ds fy,] eksckby uacj iksVsZfcfyVh lsok iznkrk dks eksckby uacj bR;kfn Hkstus 

dh le;kof/k] iksfVZax vuqjks/k izkIr gksus ls vM+rkyhl ?kaVs gksxh%  
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c'krsZa vkxs ;g Hkh fd mi&fofu;e ¼6½ esa x.kuk ds fy, fofufnZ"V pkSchl ?kaVs dh vof/k rFkk f}rh; ijUrqd esa fofufnZ"V 

vM+rkyhl ?kaVs dh vof/k esa] jfookj ,oa ijØkE; fy[kr vf/kfu;e] 1881 ¼1881 dk 26½ ds varxZr ?kksf"kr lkoZtfud 

NqfV~V;ka 'kkfey ugha gksaxh % 

c'krsZa ;g Hkh fd mi&fofu;e ¼6½ ds mn~ns'; ds fy, dkWiksZjsV eksckby uacj dh fLFkfr esa] ,d ls vf/kd eksckby uacj dh 

iksfVZax dh vuqefr nsus okys izkf/kdkj i= dh ,d izfr gh Ik;kZIr gksxhA**; 

¼[k½ mi&fofu;e ¼7½ ds fy,] fuEufyf[kr mi&fofu;e izfrLFkkfir fd;k tk,xk] uker~%& 

**¼7½ izkIrdrkZ izpkyd] eksckby uacj iksVsZfcfyVh lsok iznkrk dks Hksts x, izR;sd eksckby uacj ds fy,] izfr iksVZ ysu&nsu 

izHkkj dk Hkqxrku djus gsrq mÙkjnk;h gksxk A ** 

7- ewy fofu;eksa ds fofu;e 9 ds mi&fofu;e ¼4½ esa **,slh iksfVZax ds fy, nkrk izpkyd dh eatwjh izkIr djus ds 

iz;kstukFkZ] ,sls vuqjks/k ds fooj.kksa dks** 'kCnksa dks ** iksfVZax ds fy, ,sls vuqjks/k ds fooj.kksa ds lkFk dkWiksZjsV 

eksckby uacj dh fLFkfr esa izkf/kdkj i= dh LdSu izfrfyfi dks nkrk izpkyd** 'kCn ls izfrLFkkfir fd;k 

tk,xk A 

8- ewy fofu;eksa ds fofu;e 12 esa----] 

¼d½ [kaM ¼t½ ds i'pkr~ rFkk ijUrqd ls igys] fuEufyf[kr [kaMksa dks var%LFkkfir fd;k tk,xk] uker~%& 

**¼>½  dkWiksZjsV eksckby uacj dh fLFkfr esa] iksfVZax vuqjks/k ds lkFk miHkksDrk ds vf/k—r gLrk{kjh ls izkf/kdkj 

i= layXu u gksus ij; 

¼´½  nkrk izpkyd }kjk izkfIr ls iwoZ] ;wfud iksfVZax dksM dh oS/krk vof/k dk lekIr gksuk A 

¼[k½ fo|eku ijUrqd ds fy,] fuEufyf[kr ijUrqd izfrLFkkfir fd;k tk,xk] uker~ %& 

 **c'krsZa fd  [kaM ¼d½ ls ¼´½ esa fofufnZ"V fdlh Hkh dkj.k ls iksfVZax vuqjks/k dks vLohdkj djrs le;] izR;sd dkWiksZjsV 

eksckby uacj dks iF̀kd ekuk tk,xk % 

c'krsZa vkxs ;g Hkh fd ;fn nkrk izpkyd }kjk [kaM ¼t½ ,oa ¼>½ fofufnZ"V fdlh vk/kkj ij iksfVZax vuqjks/k dks vLohdkj 

fd;k tkrk gS rks] mls }kjk iksfVZax vuqjks/k vLohdkj fd, tkus ds dkj.kksa dk iw.kZ fooj.k crkuk gksxk rFkk bl izdkj ds 

fjdkWMks± dh izfrfyfi dks U;wure Ng ekg ds fy, Hkh j[kuk gksxkA ** 

9- ewy fofu;eksa ds fofu;e 16 esa mi&fofu;e ¼7½ ds Ik'pkr~ fuEufyf[kr mi&fofu;e var%LFkkfir fd;k tk,xk] uker~ %& 

**¼8½ fofu;e 12 ds [kaM ¼>½ esa fofufnZ"V vk/kkj ij dkWiksZjsV eksckby uacj ds iksfVZax vuqjks/k dks vLohdkj fd, tkus dh fLFkfr esa] 

eksckby uacj iksVsZfcfyVh lsok iznkrk dks izkf/kdkj i= dh LdSu izfrfyfi U;wure Ng ekg j[kuh gksxh A**  

dkWiksZjsV eksckby uacjksa dh iksfVZax ds fy, izkf/kdkj i= dk izi= 

¼ fofu;e 6 ¼,Q½ ns[ksa ½ 

¼ daiuh ysVjgsM ij izLrqr djuk gksxk ½ 

lsok esa] 
¼izkIrdrkZ izpkyd½ 
---------------------------------------- 
-------------------------------------- 

 fo"k; %&dkWiksZjsV eksckby uacj dh iksfVZax AdkWiksZjsV eksckby uacj dh iksfVZax AdkWiksZjsV eksckby uacj dh iksfVZax AdkWiksZjsV eksckby uacj dh iksfVZax A    



 4    THE GAZETTE OF INDIA : EXTRAORDINARY     [PART III—SEC. 4] 

 

 

eSa -----------------------------------------] eSllZ ----------------------------------------- ¼fuxfer fudk; vkfn dk uke½ ,rn~}kjk eSllZ ---------------------------------------- ¼fuxfer fudk; vkfn dk 

uke½ dks vkoafVr fuEufyf[kr eksckby uacjksa dks eSllZ -------------------- ¼nkrk izpkyd dk uke½ ls ----------------- ¼lsok {ks= dk uke½ esa eSllZ ----------------------¼izkIrdrkZ 

izpkyd dk uke½ dks iksVZ djus gsrq vf/k—r djrk gwa %&    

Øe la[;k dkWiksZjsV eksckby uacj ;wfud iksfVZax dksMZ 
   
   
   

opuo)rkopuo)rkopuo)rkopuo)rk    

;g izekf.kr fd;k tkrk gS fd eSa] mi;qZDr eksckby uacjksa ds fy, vf/k—r gLrk{kjh gwaw rFkk bl tkudkjh dks nkrk izpkyd ds lkFk 
v|ru fd;k x;k gSA 
daiuh daiuh dk uke               % 
daiuh ds vf/k—r gLrk{kjh  dk uke             % 
daiuh ds vf/k—r gLrk{kjh dk laidZ uacj                  % 
daiuh ds vf/k—r gLrk{kjh ds gLrk{kj                  % 
daiuh ds vf/k—r gLrk{kjh dk bZesy vkbZMh                 % 
daiuh@dkWiksZjsV@laxBu dh eqgj         % 
fnukad % 
fVIi.kh % ;fn bl i= esa ,d ls vf/kd i"̀B gksa rks] izR;sd i"̀B ij vf/k—r gLrk{kjh] gLrk{kj djsxk A 
---------------------------------------------------------------------------------------------------------------------------------------------------------- 

    
jktho vxzoky]lfpo 

[foKkiu& III @4@vlk/kkj.k@142@13] 
 

fVIi.kh 1%%%% ewy fofu;eksa dks Hkkjr ds jkti=] vlk/kkj.k] Hkkx&III] [kaM 4 esa fnukad 23 flrEcj] 2009 dh vf/klwpuk la[;k 

116&4@2009&,e,u¼[kaM&II½ ds ek/;e ls izdkf'kr fd;k x;k ,oa fuEu ds }kjk la'kksf/kr fd;k x;k gS%& 
¼d½ vf/klwpuk la[;k% 116&1@2010 fnukad 28 tuojh]2010 ¼2010 dk 1½ 
¼[k½ vf/klwpuk la[;k% 116&1@2010 fnukad 24 uoEcj]2010 ¼2010 dk 5½ 
¼x½ vf/klwpuk la[;k% 116&5@2012 fnukad 08 twu]2012 ¼2012 dk 16½ 
¼?k½ vf/klwpuk la[;k% 116&15@2012 fnukad 19 flracj]2012¼2012 dk 19½ 

fVIi.kh 2%fVIi.kh 2%fVIi.kh 2%fVIi.kh 2%    O;k[;kRed Kkiu] bu fofu;eksa ds mn~ns';ksa vkSj dkj.kksa dk o.kZu djrk gSAO;k[;kRed Kkiu] bu fofu;eksa ds mn~ns';ksa vkSj dkj.kksa dk o.kZu djrk gSAO;k[;kRed Kkiu] bu fofu;eksa ds mn~ns';ksa vkSj dkj.kksa dk o.kZu djrk gSAO;k[;kRed Kkiu] bu fofu;eksa ds mn~ns';ksa vkSj dkj.kksa dk o.kZu djrk gSA    

O;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed Kkiu    

1- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us ns'k esa eksckby uacj iksVsZfcfyVh dh ewyHkwr O;kikfjd izfØ;k ds ra= ds fØ;kUo;u dks 

fu/kkZfjr djrs gq,]  23 flracj] 2009 dks nwjlapkj eksckby uEcj iksVsZfcfyVh fofu;e] 2009 ¼ 2009 dk 8½ tkjh fd;kA bu fofu;eksa 

ds fofu;e 6] 7] 8] 9] 10] 11] 12  vkSj 13 ] izkf/kdj.k ds fnukad 18 tuojh] 2011 ds funs'k ds ek/;e ls 20 tuojh] 2011 dks 

ns'kHkj esa ykxw gq,A 

2- dkWiksZjsV eksckby uacjksa ds miHkksDrkvksa ls ;g f'kdk;rsa izkIr gqbZ fd ,sls uacjksa dks iksVZ djus ds vuqjks/kksa dks daiuh@dkWiksZjsV ls 

vuqefr@vf/k—r vuqefr dh  vis{kk esa **lafonkxr ck/;rk** Js.kh ds rgr] nkrk izpkyd }kjk vLohdkj fd;k x;k gSA 

3- dkWiksZjsV eksckby uacjksa ls iksfVZax vuqjks/k dks lalkf/kr djus laca/kh eqn~ns dk lek/kku djus ds fy,] Hkknwfoizk us fnukad 02 vizSy] 

2013 rd fgr/kkjdksa ls fVIif.k;ka ekaxrs gq,] 19 ekpZ] 2013 dks Hkknwfoizk dh osclkbV ij nwjlapkj eksckby uEcj iksVsZfcfyVh ¼ikapoka la'kks/ku½ 
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fofu;e]2013 dk elkSnk viyksM fd;k x;kA elkSnk la'kks/ku esa dkWiksZjsV eksckby uacj dh iksfVZax gsrq ,d iF̀kd izfØ;k dks fofufnZ"V fd;k 

x;k] pawfd blds fy, dkWiksZjsV ;k laxBu ds lacaf/kr vf/k—r gLrk{kjh ls izkf/kdkj i= izkIr djuk visf{kr gksrk gS A dqN fgr/kkjdksa ds 

vuqjks/k ij fVIif.k;ka vkeaf=r djus dh frfFk dks c<+kdj 09 vizSy] 2013 fd;k x;k A 

4- izkf/kdj.k us fgr/kkjdksa ls izkIr fVIif.k;ksa dh tkap dh] eq[; eqn~ns rFkk mudk fo'ys"k.k uhps fd;k tk jgk gS %& 

 fØ;kUo;u gsrq le;&lhek fØ;kUo;u gsrq le;&lhek fØ;kUo;u gsrq le;&lhek fØ;kUo;u gsrq le;&lhek     

5- vf/kdka'k fgr/kkjdksa }kjk dkWiksZjsV eksckby uacjksa dh iksfVZax gsrq ubZ izfØ;k ds dk;kZUo;u ds fy, 30 fnu ls 03 ekg rd le; ekaxk 

x;kA dkWiksZjsV eksckby uacj dh igpku] dkWiksZjsV eksckby uacjksa gsrq bu fofu;eksa esa fofufnZ"V ;wihlh lt̀u ra= dh LFkkiuk djus] 

dkWiksZjsV ,e,uih izfØ;k rFkk tkap gsrq ekStwnk xsVos esa visf{kr cnykoksa ds fy, visf{kr le; dks /;ku esa j[krs gq,] ;g eglwl 

fd;k x;k fd lsok iznkrk rFkk ,e,uih lsok iznkrkvksa dks mudh iz.kkyh esa visf{kr cnyko djus ds fy, Ik;kZIr le; fn;k tkuk 

pkfg,A rn~uqlkj] vkf/kdkfjd jkti= esa] buds izdk'ku dh frfFk ls 90 fnuksa ds ckn bu la'kks/kuksa dks izHkkoh cuk;k x;k gS A 

vfvfvfvf/k/k/k/k————r gLrk{kjr gLrk{kjr gLrk{kjr gLrk{kjh ds i= dh vko';drkh ds i= dh vko';drkh ds i= dh vko';drkh ds i= dh vko';drk    

6- orZeku esa] O;fDrxr uacjksa dh iksfVZax gsrq miHkksDrk  dh iqf"V ;wfud iksfVaZx dksM ra= ds ek/;e ls dh tkrh gS A ,d fgr/kkjd us 

;g lq>ko fn;k gS fd dkWiksZjsV miHkksDrkvksa dks nkrk izpkyd ls vukifÙk izek.k i= ¼,uvkslh½ eaxokuk pkfg,A bl laca/k esa ;g uksV 

fd;k tk ldrk gS fd ekStwnk iksfVZax izfØ;k] izkIrdrkZ izpkyd vk/kkfjr iksfVZax izfØ;k gS] oSls miHkksDrk fdlh eksckby uacj dh 

iksfVZax ds fy, izkIrdrkZ izpkyd dks vkosnu djrk gS A nkrk izpkyd ls vukifÙk izek.k i= ]ekStwnk ra= ds fl)krksa ds fo:) 

gksxkA blfy,] ;g Lohdk;Z ugha gS A rFkkfi] iksfVZax dh izekf.kdrk lqfuf'pr djus ds fy, izkIrdrkZ izpkyd }kjk vf/k—r gLrk{kjh 

ds i= dh ,d izfr dks vU; visf{kr fooj.k ds lkFk nkrk izpkyd dks Hkstk tk,xk A 

fdlhfdlhfdlhfdlh    dkWiksZjsV iksfVZax vuqjks/k esa eksckby dkWiksZjsV iksfVZax vuqjks/k esa eksckby dkWiksZjsV iksfVZax vuqjks/k esa eksckby dkWiksZjsV iksfVZax vuqjks/k esa eksckby uacjksa dh la[;k dks lhfer djukuacjksa dh la[;k dks lhfer djukuacjksa dh la[;k dks lhfer djukuacjksa dh la[;k dks lhfer djuk    

7- bl eqn~ns ij fd D;k dkWiksZjsV eksckbyksa dh vf/kdre la[;k] ftUgs ,d iksfVZax vuqjks/k esa 'kkfey fd;k tk ldrk gS] dks lhfer 

fd;k tkuk pkfg,] ds laca/k esa ,d lq>ko] ;g Hkh gS fd vf/k—r gLrk{kjh }kjk iksfVZax vuqjks/k esa dkWiksZjsV eksckby uacj dh 

vf/kdre la[;k dks lhfer fd;k tk,A bl eqn~ns dh tkap dh xbZ gS rFkk fdlh dkWiksZjsV iksfVZax vuqjks/k esa 50 eksckby uacjksa dks 

lhfer djus dks fofgr fd;k x;k gS rkfd izkIrdrkZ izpkyd }kjk cM+h la[;k esa ;wihlh okys eksckby uacjksa dh izfof"V esa =qfV;ksa dh 

laHkkouk dks de fd;k tk lds] ogha vf/k—r gLrk{kjh ds vuqjks/k ij i;kZIr la[;k esa uacjksa dks lalkf/kr fd;k tk ldsA 

iksfVZax fd, tkus gsrq visf{kr dkWiksZjsV uacjksa ds fy, iF̀kd ;wihliksfVZax fd, tkus gsrq visf{kr dkWiksZjsV uacjksa ds fy, iF̀kd ;wihliksfVZax fd, tkus gsrq visf{kr dkWiksZjsV uacjksa ds fy, iF̀kd ;wihliksfVZax fd, tkus gsrq visf{kr dkWiksZjsV uacjksa ds fy, iF̀kd ;wihlh dh vko';drkh dh vko';drkh dh vko';drkh dh vko';drk 

8- bl eqn~ns ij fd D;k izR;sd dkWiksZjsV eksckby uacj ds fy, ,d iF̀kd ;wihlh gksuk pkfg, vFkok D;k ,d ;wihlh lHkh dkWiksZjsV 

eksckby uacjksa ds fy, i;kZIr gksxk] esa dqN fgr/kkjdksa us ;g lq>ko fn;k gS fd vf/k—r gLrk{kjh }kjk lf̀tr fd, x, lHkh 

vuqjksf/kr dkWiksZjsV eksckby uacjksa ds fy, ,d ;wihlh gksuk pkfg,] tcfd mues ls dqN us ;g lq>ko fn;k fd izR;sd dkWiksZjsV 

eksckby uacj dks vius eksckby uacj dks iksVZ djus ds fy, ,d iF̀kd ;wihlh lf̀tr djuk pkfg, A 

9- orZeku O;oLFkk esa fdlh eksckby uacj] ftls iksVZ fd;k tkuk gks] ds fy, ;wihlh lt̀u ds vuqjks/k dks mlh eksckby uacj ls Hkstk 

tkuk pkfg,A vxj fdlh vf/k—r gLrk{kjh ds eksckby uacj dks ;wihlh dh vuqefr iznku dh tk, rks] laiw.kZ ra= dks cnyuk gksxk] 

ftldh dksbZ mi;ksfxrk Hkh ugha gksxh A rFkkfi] nkrk izpkydksa ds izek.khdj.k gsrq vf/k—r gLrk{kfj;ksa dh ,d iF̀kd lwph dk 

vuqj{k.k djus dh vko';drk gS A ,slh O;oLFkk esa tfVyrkvksa ds en~nsutj] bl ckr dh vko';drk eglwl dh xbZ gS fd izR;sd 

dkWiksZjsV eksckby uacj ds mi;ksxdrkZ }kjk ;wihlh dk lt̀u fd;k tk, rkfd dkWiksZjsV uacj dh iksfVZax ds laca/k esa Vdjko@fookn ls 

cpk tk lds vkSj lkFk gh lkFk bl ckr ls Hkh cpk tk lds fd uacj dks fcuk mi;ksxdrkZ dh tkudkjh ds iksVZ fd;k x;k gS A 

vr% ,sls mica/k fd, x, gSa] ftuesa vf/k—r gLrk{kjh fu/kkZfjr izi= esa vius gLrk{kj dj] ,sls uacj Hkstsxk A 
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izkf/kdkj i= dh LdSu izfizkf/kdkj i= dh LdSu izfizkf/kdkj i= dh LdSu izfizkf/kdkj i= dh LdSu izfr dks layXu djus laca/kh vis{kkr dks layXu djus laca/kh vis{kkr dks layXu djus laca/kh vis{kkr dks layXu djus laca/kh vis{kk    

10- fofu;eksa esa] izkIrdrkZ izpkyd }kjk nkrk izpkyd dks daiuh@laxBu ds vf/k—r gLrk{kjh }kjk i= dh LdSu izfr Hkstus laca/kh 

mica/k fd;k x;k gS A dqN nwjlapkj lsok iznkrkvksa us ;g lwfpr fd;k gS fd LdSu izfr;ksa dks Hkstus ds fy,] mudh miHkksDrk izca/ku 

iz.kkyh ¼lhvkj,e½ iz.kkyh esa vfrfjDr gkMZos;j voljapuk dh vko';drk gksxhA mUgksaus ;g Hkh bafxr fd;k gS fd eksckby uacj 

iksVsZfcfyVh lsok  iznkrkvksa ds lkFk ekStwnk laidZ dks c<+kus dh vko';drk gS rkfd izkf/kdkj i= dh LdSu izfr dks Hkstus ds fy, 

visf{kr cSaMfoM~Fk dh O;oLFkk dh tk lds A bl laca/k esa] ;g uksV fd;k tk ldrk gS fd dkWiksZjsV eksckby uacjksa dh la[;k vf/kd 

ugha gksxhA lkFk gh 50 eksckby uacjksa rd dkWiksZjsV eksckby uacj iksVZ djus ds fy, dsoy ,d LdSu fd, x, nLrkost dh 

vko';drk gks ldrh gS rFkk dkWiksZjsV iksfVZax vuqjks/kksa dks daiuh ds LokfeRo okys miHkksDrk dsUnzksa esa lalkf/kr fd;k tk ldrk gS] 

tgka lkekU;r% ,slh lqfo/kk,a miyC/k gSaA vxj ,slh lqfo/kk,a miyC/k u gks rks] iksfVZax ds vuqjks/k djus okys dkWiksZjsV miHkksDrkvksa dks 

visf{kr izkf/kdkj i= dh LdSu izfr miyC/k djkus dks dgk tk ldrk gSA LdSu fd;k x;k nLrkost ihMh,Q :Ik esa gksxk] ftlds 

fy, nwjlapkj lsok iznkrkvksa rFkk ,e,uih lsok iznkrkvksa ds chp foLr̀r cSaMfoM~Fk dh vko';drk ugha gksxhA oSls Hkh] izLrkfor 

iz.kkyh dh O;oLFkk djus ds fy, Hkkjh fuos'k fd, tkus dh vko';drk ugha gksxh A 

11- fgr/kkjdksa us ;g Hkh bafxr fd;k gS fd ;g ,d gLrxr fØ;kdyki gS] ftlesa nLrkost dks LdSu dj] layXu djds Hkstk tkuk gksrk 

gS] izkIrdrkZ izpkydksa dks bls lalkf/kr djus ds fy, dqN vf/kd le; dh vko';drk gks ldrh gSA bl ij fopkj djrs gq,] ;g 

fu.kZ; fy;k x;k fd izkIrdrkZ izpkyd }kjk eksckby uacj iksVsZfcfyVh lsok iznkrk dks dkWiksZjsV iksfVaZx vuqjks/k Hkstus ds fy, ekStwnk 

24 ?kaVs dh le;&lhek dks c<+kdj 48 ?kaVs fd;k tk,A bl laca/k esa] ;g mYys[k djuk mi;qDr gksxk fd nkrk izpkyd ls ;g vk'kk 

dh tkrh gS fd og ,e,uih lsok iznkrk ls iksfVZax vuqjks/k izkIr gksus ds pkSFks dk;Z fnol ij iksfVZax vuqjks/k dks Lohdkj djsa A 

nknknknkrk izpkyd }kjk iksfVZax rk izpkyd }kjk iksfVZax rk izpkyd }kjk iksfVZax rk izpkyd }kjk iksfVZax vuqjks/k dks vLohdkj fd;k tkuk vuqjks/k dks vLohdkj fd;k tkuk vuqjks/k dks vLohdkj fd;k tkuk vuqjks/k dks vLohdkj fd;k tkuk     

12- nwjlapkj izpkydksa us izkf/kdkj i= ds voS/k  gksus ds dkj.k] dkWiksZjsV iksfVZax vuqjks/k dks vLohdkj gksus dh iF̀kd vLohdkj Js.kh dh 

O;oLFkk djus dk Hkh lq>ko fn;k gS rkfd vf/k—r gLrk{kjh dks vLohdkj fd, tkus dk lVhd dkj.k Kkr gks A rn~uqlkj] dkWiksZjsV 

iksfVaZx vuqjks/k dks vLohdkj djus dh ,d iF̀kd Js.kh dks tksM+k x;k gS A 

13- mi;qZDr ds lkFk gh lkFk vLoh—fr ds dkj.kksa dh ,d vkSj Js.kh vFkkZr~ **nkrk izpkyd }kjk izkfIr iwoZ ;wfud iksfVaZx dksM dh oS/krk 

vof/k lekIr gks xbZ gS** dks tksM+k x;k gSA blds ihNs ;g er gS fd vLohdkj fd, tkus ds dkj.kksa dk fo'ys"k.k djus ij ;g ns[kk 

x;k gS fd vusd iksfVZax vuqjks/k *;wihlh csesyrk* ds dkj.k vLohdkj fd, tk jgs gSa A vkxs fo'ys"k.k djus ij ;g ik;k x;k gS fd 

;wihlh csesyrk ds dkj.k vf/kdka'k vLoh—fr;ka okLro esa ;wihlh dh oS/krk vof/k dh lekfIr ds dkj.k gqbZ FkhA *;wihlh csesyrk* rFkk 

*;wihlh lekfIr* ds chp Li"Vrk ds fy, vLohdkj ds ,d u, dkj.k dks tksM+k x;k gS A 

dkWiksZjsV iksfVZax vuqjks/k dks Lohdkj ;k dkWiksZjsV iksfVZax vuqjks/k dks Lohdkj ;k dkWiksZjsV iksfVZax vuqjks/k dks Lohdkj ;k dkWiksZjsV iksfVZax vuqjks/k dks Lohdkj ;k vLohdkj djus ds fy, nkrk izvLohdkj djus ds fy, nkrk izvLohdkj djus ds fy, nkrk izvLohdkj djus ds fy, nkrk izpkyd dks vfrfjDr le; fn;k tkuk pkyd dks vfrfjDr le; fn;k tkuk pkyd dks vfrfjDr le; fn;k tkuk pkyd dks vfrfjDr le; fn;k tkuk     

14- dqN fgr/kkjdksa us fdlh dkWiksZjsV eksckby uacj ds iksfVZax vuqjks/k dks Lohdkj ;k vLohdkj fd, tkus ds fy, nkrk izpkyd gsrq oS/krk 

vof/k dks ekStwnk pkj dk;Z fnolksa ls c<+kdj lkr dk;Z fnol fd, tkus dh ekax dh gSA bl laca/k esa] ;g eglwl fd;k x;k gS fd 

nkrk izpkyd }kjk fdlh dkWiksZjsV iksfVZax vuqjks/k dks Lohdkj ;k vLohdkj fd, tkus ds laca/k esa ekStwnk fofu;eksa esa fofufnZ"V pkj 

dk;Z fnol dh le;kof/k Ik;kZIr gSA pwafd gLrxr tkap vf/kdka'kr% vf/k—r gLrk{kjh ls lacaf/kr gksrh gS] tks fd ipkl eksckby 

uacjksa rd iksVZ fd, x, lHkh dkWiksZjsV eksckby uacjksa ds fy, ,d leku gksrh gS A blfy,] pkj dk;Z fnolksa dh ekStwnk le;&lhek 

dks cjdjkj j[kk x;k gS A 
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TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi , the  22nd July  2013 

TELECOMMUNCATION MOBILE NUMBER PORTABILITY  

(FIFTH AMENDMENT)  REGULATIONS, 2013 

(9 of 2013) 

No. 116-4/2013-NSL-II.—In exercise of the powers conferred by sub-section (1) of section 36 , 
read  with sub-clauses (i), (iii) and (v) of clause (b) of sub-section (1) of section 11, of the Telecom 
Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India 
hereby makes the following regulations to further amend the Telecommunication Mobile Number 
Portability Regulations, 2009  (8 of 2009), namely:- 

1. (1)  These regulations may be called the Telecommunication Mobile Number Portability 
(Fifth Amendment) Regulations, 2013. 
(2) They shall come into force after ninety days from the date of their publication in the Official 
Gazette. 
2. In regulation 2 of the Telecommunication Mobile Number Portability Regulations, 2009 ( 8 
of 2009), ( hereinafter referred as the principal regulations),--------- 
(a)  after clause (b), the following clause shall be inserted, namely:- 
“(ba) “authorised signatory” means the person authorised by a body corporate, firm or any 
organisation or body to make request in writing for the porting of corporate mobile phone number 
allotted to such body corporate , firm or organisation or body; 
(b) after clause (c), the following  clause shall be inserted, namely:- 
“(ca) “corporate mobile number” means the mobile phone number allotted in the name of a body 
corporate, firm or any organisation or body.”. 

3. In regulation 5 of the principal regulations, after clause (c), the following provisos shall be 
inserted, namely:- 

“ Provided  that the Access Provider shall --------- 

(a) identify and allot a distinct identification code to all the corporate mobile numbers available 
in its subscriber  data base; and  

(b) in case of a request for simultaneous porting of more than one corporate mobile numbers, 
allocate separate unique porting code for each corporate mobile number.”  

4. In regulation 6 of the principal regulations, after clause (e) of the first proviso and before 
the second proviso, the following clauses shall be inserted, namely:- 

“  (f)   no  corporate mobile number shall be ported unless the porting request in respect of such 
number is accompanied by an authorisation letter from  the authorised signatory  of the 
subscriber in the format annexed to these regulations ; 

(g) the porting request, in case of corporate mobile number, does not seek simultaneous  
porting  of more than fifty mobile numbers; 

(h) the porting request, if made for more than one corporate mobile  number, such numbers 
belong to the same Donor Operator.” 

5. In regulation 7 of the principal regulations,-------------- 

(a) in sub-regulation (3), ----------- 

(i)  in clause (a), the word “ and” appearing at the end shall be deleted; 

(ii) in clause (b), at the end, the word “and” shall be inserted; 
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(iii)  after clause (b), the following clause shall be inserted, namely:- 

“ (c)  in case of corporate mobile number, an authorisation letter from the authorised signatory of 
the subscriber permitting  such  porting”; 

(b) for sub –regulation (4)  the following sub-regulation shall be substituted, namely:- 

“ (4) The subscriber shall , with his request for porting , pay the porting charge, if any, for each  
mobile number sought to be ported”. 

6. In regulation 8 of the principal regulations,--------------- 

(a) in sub- regulation (6) , for the proviso , the following provisos shall be substituted, namely:- 

“  Provided that in case of corporate mobile number,  the Recipient  Operator shall also forward  to 
the Mobile Number Portability Service provider,  a scanned copy of the authorisation letter issued 
by the authorised signatory permitting the porting  of the such mobile  number: 

Provided further that for the corporate mobile number, the time period for forwarding the mobile 
number etc. to the Mobile Number Portability Service provider shall be forty eight hours from the 
receipt of porting request: 

Provided also that in calculating the period of twenty four hours specified in sub-regulation (6) and 
forty eight hours specified  in second proviso, the intervening  Sundays and Public Holidays 
declared under the Negotiable Instrument Act, 1881 ( 26 of 1881) shall be excluded: 

Provided also  that forwarding of one copy of authorisation letter permitting porting of more than 
one mobile number, in case of corporate mobile number, shall be sufficient for the purposes of 
sub- regulation (6).”; 

(b) for sub-regulation (7) , the following sub- regulation shall be substituted, namely:- 

“ (7)  The Recipient Operator shall be liable to pay  Per Port  Transaction charge in respect of each 
mobile number  forwarded by it to the mobile number portability service provider”. 

7. In regulation 9 of the principal regulations, in sub-regulation (4) for the words “ the details 
of such request to the Donor Operator for seeking his clearance for such porting ”,  the words “ the 
details of such  request , alongwith scanned copy of the authorisation letter in case of corporate 
mobile number, to the Donor Operator for porting” shall be substituted. 

8. In regulation 12 of  principal regulations----------------, 

(a) after clause  (h) and  before the proviso,  the following clauses shall be inserted, namely:- 

“  (i) in case of a corporate mobile number, the porting request is not accompanied by 
authorisation letter from the authorised signatory of the subscriber; 

(j) the validity period of the Unique Porting Code has expired before its receipt by the Donor 
Operator. 

(b) for the existing proviso, the following provisos shall be substituted, namely:- 

“  Provided  that while  rejecting a request for porting,  on any ground  specified in clause (a) to (j) , 
each corporate mobile number shall be treated separately : 

 Provided further that if the Donor Operator rejects a porting request on the grounds specified in 
clauses (h) and  (i), he shall indicate the full details of the grounds on which the porting request 
has been rejected  and retain a copy of such records for  a minimum period of six months.” 

9. In regulation 16 of the principal regulations, after  sub-regulation (7) , the following sub- 
regulation shall be inserted , namely:- 

“ (8) In  case of rejection of porting request of a corporate mobile number  on the grounds 
specified in clause (i) of regulation 12, the Mobile Number Portability Service provider shall retain 
the scanned copy of the authorisation letter for a minimum period of six months”. 
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Format of Authorization Letter for porting of corporate Mobile Numbers 

(see regulation 6 (f)) 

To be submitted on company letter head 

To, 

(The Recipient Operator) 

___________________ 

__________________ 

Subject: Port out of corporate mobile number. 

I……………………….., the authorized signatory of M/s. …………………………(name of the body 
corporate etc.),  hereby authorize the porting out of the following mobile phone numbers, allotted 
to M/s…………………..(name of body corporate etc.), from M/s………………………(name of the 
Donor Operator) to M/s……………………..( name of the Recipient Operator) in------------------(name 
of service area):-  

S.No Corporate Mobile 
Number 

Unique Porting 
code 

   

   

   

 

Undertaking 

It is certified that I am the authorized signatory for the above mentioned mobile numbers and this 
information has been updated with the Donor Operator. 

Name of Company: 

Authorized Signatory Name: 

Authorized Signatory Contact No: 

Signature of Authorized Signatory: 

Authorized Signatory email ID: 

Stamp of the Company/corporate/organization: 

Date: 

Note: If this letter has more than one page, each page shall be signed by the Authorised signatory 

----------------------------------End of Format-------------------------------------------------------------------- 

RAJEEV AGRAWAL, Secy. 

[ADVT.III/14/Exty./142/13] 

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, part III, 
section 4 vide notification No. 116-4/2009-MN (Vol.II) dated the 23rd Sept. 2009 and amended 
vide: 

(a) Notification no. 116-1/2010 dated 28th January, 2010 ( 1 of 2010) 
(b) Notification no. 116-1/2010 dated 24th November, 2010 (5 of 2010) 
(c) Notification no. 116-5/2012  dated 8th June, 2012 (16 of 2012) 
(d) Notification no. 116-15/2012  dated 19th September, 2012 (19 of 2012) 

Note 2: The Explanatory Memorandum explains the objects and reasons of these regulations. 
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Explanatory Memorandum 

1.  The Telecom Regulatory Authority of India issued the Telecommunication Mobile Number 
Portability Regulations, 2009 (8 of 2009) dated 23rd September, 2009 laying down the basic 
business process framework for implementation of mobile number portability in the country. The 
Regulations 6,7,8,9,10,11,12 and 13 of these regulations came into effect in all telecom service 
areas in the country from 20th January 2011 through the Authority’s direction dated 18th 
January, 2011. 
2.  Complaints were received from subscribers of Corporate mobile numbers that their porting 
requests have been rejected by the donor operators under the category “Contractual Obligation” for 
want of permission/authorization from the company/ corporate for porting such numbers.  
3.  In order to address issues relating to processing of porting requests, from the corporate 
mobile numbers, TRAI had placed draft Telecommunications Mobile Number Portability (Fifth 
Amendment) Regulations 2013 on 19th March 2013 on TRAI’s website www.trai.gov.in seeking 
comments of stakeholders by 2nd April 2013. In the draft amendment, separate procedure for 
porting of corporate mobile number has been specified, as it requires authorization from the 
concerned authorized signatory of the corporate or organization. On the request of some 
stakeholders, the date for receiving comments was extended upto 09th April 2013.  
4.  The Authority examined the comments received from the stakeholders; the key issues and 
its analysis are given below: 

Time period for implementation 

5.  Most of the stakeholders sought time for implementing the new process for porting of 
corporate mobile numbers, ranging from 30 days to 3 months. Considering the time required for 
setting up  the processes such as identification of corporate mobile numbers, establishing UPC 
generation mechanism specified in these regulations for corporate mobile numbers, changes 
required in the existing gateways for corporate MNP process and its testing, it has been felt that 
sufficient time should be given to service providers and MNP service providers to carryout required 
changes in their system.  Accordingly, the amendments are made effective after 90 days from the 
date of its publication in official gazette.   

Need for Authorized signatory’s letter 

6.  Presently, for porting of individual numbers, authentication of subscriber is carried out 
through Unique Porting Code mechanism.   One of the stakeholders has suggested that corporate 
subscribers should seek No objection Certificate (NOC) from the Donor Operator.     In this regard, 
it may be noted that the existing porting process is Recipient Operator led porting, as such the 
customer approaches to the Recipient Operator for porting of a mobile number.  No Objection 
Certificate from the Donor Operator will go against the principles of existing framework, therefore, 
is not acceptable. However to ensure genuineness of porting, a copy of the letter from authorized 
signatory’s will be sent by the Recipient Operator to Donor Operator alongwith other required 
details.  

Limit on the number of mobile numbers in a corporate porting request 

7.  On the issue whether there should be a limit on number of corporate mobile numbers 
which can be included in one porting request, one of the suggestion has been  to put a limit on the 
number of corporate mobile numbers in a porting request by the authorised signatory. The issue 
has been examined and limit of 50 mobile numbers with a corporate porting request has been 
prescribed so that probability of errors in feeding of large mobile numbers with UPCs by the 
Recipient Operator is reduced and at the same time sufficient numbers can be processed 
simultaneously with authorized signatory’s request.    
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Need for separate UPC for corporate mobile numbers sought to be ported 

8. On the issue of whether each corporate mobile number should have separate UPC or 
whether one UPC will be sufficient for all corporate mobile numbers, some of the stakeholders have 
suggested that there should be a single UPC for all requested corporate mobile numbers generated 
by the Authorised signatory, while some of them have suggested that each corporate mobile 
number should generate separate UPC for porting of their mobile number.   
9. In the present arrangement the request for generation of UPC for a mobile number, sought 
to be ported, should be generated from the same mobile number. If mobile number of the 
Authorised signatory is permitted to generate UPC, the entire framework is required to be changed  
without serving any useful purpose. Moreover Donor operators need to maintain a separate list of 
such Authorised Signatories for authentication. In view of the complexities in such arrangement, it 
is felt necessary that UPCs be generated by the user of each corporate mobile number to avoid 
conflict / dispute regarding the porting of corporate mobile number to avoid that the number is 
ported out without the user knowledge.   Provision is made wherein Authorised signatory will send 
such numbers under his signature and in a defined format. 

Requirement of enclosing a scanned copy of authorisation letter  

10. In the Regulations, provision has been made for sending scanned copy of the letter from the 
authorized signatory of the company/organization by the Recipient Operator to Donor Operator. 
Some of the Telecom Service Providers have informed that sending of scanned copies would need 
additional hardware infrastructure in their customer Relationship Management (CRM) system. 
They have also indicated that the existing connectivity with the MNPSPs needs to be enhanced to 
meet the bandwidth required for sending the scanned copy of the Authorization letter. This may 
also require additional investment.  In this regard, it may be noted that corporate mobile numbers 
may not be large in numbers. Further only one scanned document shall be required for multiple 
corporate porting numbers up to 50 mobile numbers and corporate porting request can be 
processed in company owned customer centers where such facilities are normally available.  In 
case such facilities are not available, corporate customers requesting for porting may be asked to 
provide the scanned copy of required Authorisation letter. The scanned document being in the 
format of PDF will not require large bandwidth between Telecom Service Providers and MNP 
Service Providers. As such, significant investment may not be needed to put in place the proposed 
mechanism. 

11. Stakeholders also pointed out that this being a manual activity which involves scanning of 
documents and sending as an attachment, Recipient Operator may require more time for 
processing. Considering this, it has been decided to increase the time for Recipient Operator to 
forward the corporate porting request to Mobile Number Portability Service providers from existing 
24 hours to 48 hours.  In this regard, it is pertinent to mention that the Donor Operator is 
expected to clear the porting request on the fourth working day upon receipt of porting request 
from MNP service provider. 

Rejection of Porting request by Donor Operator  

12. Telecom Operators also suggested for providing a separate rejection category for rejection of 
corporate porting request due to authorization letter being invalid so that the exact reason for 
rejection is known to the concerned authorized signatory.  Accordingly, separate category for 
rejection of corporate porting request has been incorporated. 

13. In addition to above, one more category of reason of rejections has been added i.e “the 
validity period of the Unique Porting Code has expired before its receipt by the Donor Operator”.  
The reason for the same is that on analyzing the reasons of rejections, it was noticed that many 
porting requests are being rejected due to “UPC mismatch”.  On further analysis, it was found that 
majority of rejections due to UPC mismatch were actually due to expiry of validity period of UPC.  
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In order to have clear distinction between actual “UPC mismatch” and “UPC expiry”, a new reason 
of rejection has been added. 

Additional time for Donor Operator to clear or reject a corporate porting request 

14. Some of the stakeholders sought more validation time for the donor operator from existing 
4 working days to 7 working days to clear or reject a porting request of a corporate mobile number. 
In this regard it is felt that the time of 4 working days specified in the existing regulation is 
sufficient to clear or reject corporate porting request by the Donor Operator, as manual checks are 
mostly relating to authorized signatory which is common to all ported corporate mobile numbers 
upto 50 mobile numbers. Therefore, existing timelines of four working days have been retained. 
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