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TR EaR fafame miteer
¢ el 25 WA, 2015
TUIR AaSa TR UIcaferd) (B81 weer) fafm, 2015 (2015 &1 03)

H. 116—19 /2014-TAUHYa—2—RA REAR  fAfame  widexor oM, 1997 (1997 &1 24) & aRT 11 &l
S-gRT (1) & T (@) & Su-ae (i) (iii) 3R (v) & ArRI Ul URT 36 &I SU-GRT (1) GRT Ued WfdRT $1 WM I g,
TR EIR AFRme o), R6aR AWgd TR dicidfere! fafam, 2009 (2009 &1 8) H WM @R+ & oy TaggRT
fefoRad faftm e 2, -

1. () 3 fafToml @1 REAR Aesd TR giciafere! (S91 Heie) faf, 2015 HET SO (2015 & 03) |
() 3 fafyam, 3 W€, 2015 | R & |
2. XEAR AEgd TR AR fafam, 2009 (2009 T 8) (BRY T ot fafram @1 mm B) & fifem 2 § —

@ e (@) ¥ volgd eNd a1 ARGd” W&l & a8 A UBied e (T 9dl) 1 Ueied e, e
TEd YN WAl IUTel IR BT AR 8" Tl dl id<mid f&ar e

@ @ () @ e FEfiRed @ sidRenfia By S, T

‘GF)  AERd AR U SR THeTd SR @ ST AiEgd TR clafore] War gg dsd
ey @ argea (V) ¥ sfafifea ot & &

(GRE) RIS TR VO FI I ASHAR SR UAUTY! G H Ui JETT 1 afrdfed Aarge AR 9 g
3. ol fafel & fafem 3 & Su-—fafvem (1) @1 gern S,
4. ol fafe & fifem 8 & Su-—fafvem (6) § —

(@) “Hafd ANge TR UICRferd! AT YSTdT” Weal B “UAUAU! SiF @ AIgd TRR UIcaferd] war yerd, o o
B el TR W W4T Aage TR YO Slee] \eY T 8 Weal | foeenfid o S,

@) vM WE § AEEd FaR uIcferdl FaT yeTar wedl & ywEr “UHUAdl |, for ifdT 8 arel TR 9 wada
HETge TR Nol Bleex Ade YWl 8 ¥es SidRenfid fhy S
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feaqufy 1 :

qa fafrml & fafRm 11 | Su-fafem (1) 4 s () &G W H WY I8 & Tkl a8 W Wl aasdl yaed @
A H WG fARNT by ST |

7o fafem & iR 12 & S (@) @1 gern S|
7ol fafe & fafem 14 § —
@) Su-fafvm () & T, Frefied we siavemi fmar s, Jwg—
"IRg I8 & qern fad § SfeaRad M @1 offow aR @ 9 Al & 918 IS Afed T8 A s,
@) Su-fafgm () "I vEee” IRl @ 918 AN Al @ 3R Il @ JfaRenfid fhar S,
M  Su-fftem () & a1g fFfoRed wqe sia<enfad far smom—

"Ry I8 o5 I a4 SfeaRed qram @1 ifw aRg @ 916 1 & 918 Adgd Fa) ucfere! dar yerar o
e fy Y TR & foeved & (g @18 e T8 <M’

7e fafreEl & fafr 15 5 —
(@) Sy-fafyem (3) §—
() "IRT TeasmEeR I Ykl b 9e 3R TS A TRl & Ugdl ‘Uwg ol @ Ifafy B e iaRenfud fhu
S,
Gy foraa o, I oA & @ iR uvsg fodl 9 e T2 Bl weal @ ger oo,
(@) Su-RfeE @) o FefoRed su-fam gr uftrenfia fear s, T —

“(4) A AewHIER IU-fafEd (3) & qEd W) Afed H & T8 FHI—HM B 3R I YD & gDl B AN
PT e < H famdl Jedl B, A1 Wiad| JaTed (0 AeAHIga] @ Adgd Ha) W, WAl YRl & oewd ey H
- MUTadTel= Jame B Bredy, Tl ST arell Bl qblel YT | 98 F% <l

WY I8 N 6 Q. Fewsplgar AScIsy Hamsll @l [Iesfd a7 o I ¥ U=g fadl & iR I yares o
fby T IAH & Hag H yTihd] JdIdd B e TR PR odl @, O GeHEaR Bl 4ag debrel §d 4 I
6 B A W]

g I8 W & I Ugel WP & AR, FAPHIEaR I G # fawel 8l & df Y| JaTeid FedspigaR ol
AaTgel aR feBfd &R < 91 1 TS PRAS B IR A AEEd AR USRS HaT YR $9 IRY & | b
U TR B W18 {31 & 918 TR XGl Bloe] @l AlUd a, Grad o |

(M Su-fifwm (5) # T feA wral a1 e feml & wfoeenfid faan Smg |

R T, A
[fasmos 111 /4 /142 /31T, / 14]

o Rl @1 e 23 RiawR, 2009 @ SRRGEAT T 116—4 / 2009-THUA(ER-1I) & T8d WRd & oy,
rarRer, w111, T 4 # g far 1 vd e sftrgemell & gRT |enfda foar o —

(®) T 28 SITaXl, 2010 D1 AT F=AT 116—1,/2010 (2010 T 1)

(@) fRAMH 24 FaWR, 2010 BT AT FEAT 116—1,/2010 (2010 T 5)

(m  fasTid 08 T, 2012 BT AT HEIT 1165 /2012 (2012 6T 16)

(@) faTid 19 RIdeR, 2012 B ARG FE=IT 1165 /2012 (2012 T 19)
(8) [ 22 TS, 2013 BT ARG F=AT 116—4 /2013 (2013 BT 09)

[

=

5

fegqt 2: IR T0H, 39 I @ SEedl SR BRON @ W Rl 2 |

YRATHD ST

1. ¥R AR e yiaRer 3 <o § AERd qR) aeRierd! o1 drifad o @ oy qoid amie gfea & 93 @
foraraa & FuiRa Fed gU 23 RAdaR, 2009 &1 HAR AR TR Uicfaferd! fafRm, 2009 (2009 @7 8) WY T | &
fafret & fafam 6, 7, 8, 9, 10, 11, 12 3R 13 WG T 18 SN, 2011 B I & ARAH A 20 T, 2011 BT IR H
T AR a1 &3 F o] by T
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2.

3.

8.

g WBR 1 AR—dT &3 AdGd FR UCHfere! (qof Aarsed FaR UIchafer]) AN &R &1 FMead {6 8| TaaR, WHaR
T & f3A1® 03 TdaR, 2014 T UF WRAT 800—22/2013-YUH—2 & GRT THYY! AT I8 § o] G ORI &y 71y,
o a8 Seoig fbam T 6 Ia AAEE @ BE AR @ @ B ofe] <¥ A gl UHUT! R &1 e | 59 uRued o
UIRGRYT o 23 AR, 2015 Bl gI¥C GXEAR AISe o UIcidfere] (@01 W), 2015 SN e o, foee dgd <@ 4
AU B W §9 & forg v Rfveel & ddg § oopwet o fewfrt Al 1E o | 39 sraman, gve wemEr |
AraTgd Fex fdem i gfhanstl § aRacds @ & foft g8 wware A U 7, S arosd) wfhan & forg wwa—<mn § &
R, IR f20ed & Tt i |

S WA & YR ¥, UHE YUERD] | T fewfory gRd @i | Wk gRT g9 Rl &1 Wi ysdie @1 T8 AR
foaR—fomel & are, vAUTd R @1 Bor WM W fhar o @1 B fafvEl § fey o el @ gdft wiEaR
frforiaa Rmmet # Ry v 2

FRITGET o TR

TAGY! WAl oSed H GREAR T & W @ AR, U7 TAUAY (3R SR o crewid e &3 UHUdl) @ drsaar A
I A F TR F G A B 3fS” hAraq fHar e | GegaR, Wik 5 aead) [ REi d ser e fe g,
ST % 03 WE, 2015 | T BRI

qT<ibdl Jacid §RT WS 3R ®I 3T &

TAFIGR GRT AT TR Bl UICT X & AR By A W, Waahdl Jaed (RS UIfST SFRY 3 39 TAgul T
YT (THUTITCEdY) @l Horm, R Fa) o Sleex (HaT UeTdl, frem Aisd Fa) qo ®U 9 siafed faar on) w&ta g afe
U HeHHIEa” AT HGIgel Bl Uh UAUTU! Wi GEN THUAD A # 91 @l &, f 1 981 THudieddl @ ofgad aifd
& foy I i REI W PRAE BXT| VAT SHOY SR § i Aeamiga] I Ui RE 39 AU §F @
TAUUICE §RT T S 8, Wl &1 SHaT 4R Yol gles] Bl & |

R ST & Wey 4 I Jaee @ fog e—am

Tag fafed e dRat @ 6 Ak e uRe IS WedsmigeR g/ Q1T YA (Se) @ <F A # 9@ @l ol §
AT YETed GRT WTKdhd] Jared 31 UIcs A TR 31 [esfed v 8 R a1 o §adl & | &g AWl § I8 U
T © S yered (S1ef) BRI, FeAHIgaR] @ TR T [BY M & oW T $ SWRI [deeed g R (affed el
& RIS RV) fHA1 ST 2 | OFF, T Al H ST AN B AR & Nih IR—TAM [qeua] & Amal o
U ST e (Slefl) T UTKiedl (3TR3) ER1, WeAHISaR Bl 91 Bl IAET W g9 & foy, T W EeRT fHar o
T | TEIIR, 39 WARE W, I JAAD B oy 6 Fedsmgar, SR e T2 G 2, B IR—Frae wad ifew o
P e H g f9d 9 <7 AN ¥ 3N R @) s Affde @ 1§ 1 98 0 Seo e m § e 9@ i
P 3T IRG | W6 Al & 918, I YDIed TAYEYl HAT USRI & ARAH A UTKddl JaIed bl dly IR f[deeed
RN IR FT BT U Tl B |

W<ihal JaTeld §RT fawoed & forg Sifew 3afy & ggmm

SiHe e & IR 4, B MRS« SR BT & 6 e Jeed gR1 Geawigar, [ a1 yared @ el @
YIAH el a1 &, @ QU S arel Aifew @1 s/l d1 Aol UwE i 9 JereR dW QT fhar 9 | we & Swi,
IIERYT $9 W9 @Y Bl 98T & fofY Wedd © | UG U Johdhd| Aedplga’l @ SR Hal & U8 fadl & foly &8
B BT YT AT AT 8, s AeshEeR ST YaTerd (SIeM) B Aftd eRRIRT &7 TaE dRe 2g IRA R 9 | 390
3reTrar, favaiRd TR 98 9, SIR—3dT &7 Wi eashigan), Nl 3U- Aiege [a] @l [l 3Ry Jar & & Uie
IRIAT 8, H I JHrm eRIRT &1 FueH &R & oy SR grfl | afe Feapear UsE oAl & feR YIae a7 # fawe
Al 7, @ UThdl JaTed (3ReM) §RT SHo Algd TWR & Rl ®u ¥ fawsfeq ax faar Sgm qen w6 A & e,
I TR, TR I Blesl Pl A o 1 e |

R alt ufthar & forv Tw—<dmr & 9 B

faermm e faffet §, rdad! yaTeae @ dedd d ANEd G9R @ [dwed &AM ¥, I8 AR fhar mar @ 6w
e AR, T 3 @ 18, FaR I Blee}] @ A9 AT S| ST A2 I8 & & VT Aieigdd Fax fIevfed gF W,
T fiHl T@ FgTE REd g | U AdTsd F9) & Wl ST @ forg, TifteRe 7 59 wHg | @1 el 9] e 96 o
R fear g

A

=74,
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 25th February, 2015

TELECOMMUNICATION MOBILE NUMBER PORTABILITY (SIXTH AMENDMENT)
REGULATIONS, 2015 (03 of 2015)

No. 116-19/2014-NSL-II.—In exercise of the powers conferred by sub-section (1) of Section 36,

read with sub-clauses (i), (iii) and (v) of clause (b) of sub-section (1) of Section 11, of the Telecom
Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby
makes the following regulations to further amend the Telecommunication Mobile Number Portability
Regulations, 2009 (8 of 2009), namely:—

1.

(1) These regulations may be called the Telecommunication Mobile Number Portability (Sixth
Amendment) Regulations, 2015 (03 of 2015)

(2) They shall come into force on the 3rd day of May, 2015

In regulation 2 of the Telecommunication Mobile Number Portability Regulations, 2009 (8 of 2009)
(hereinafter referred to as the principal regulations):—

(a) in clause (a), after the words “Unified Access Service licence, the words “or Unified licence
(access service) or unified licence having authorization to provide access service” shall be
inserted;

(b) after clause (j), the following clauses shall be inserted, namely:—

“(ja) “Mobile Number Portability zone” or “MNP zone” means the zones contained in the
Annexure-VI of the licence agreement for the Mobile Number Portability Service ;”

(jb) “mobile number range” means the number series allocated by the licensor to an Access
Provider in an MNP zone;

In regulation 3 of the principal regulations, sub-regulation (1) shall be deleted
In regulation 8 of the principal regulations, in sub-regulation (6) —

(a) for the words “concerned Mobile Number Portability service provider”, the words “Mobile
Number Portability Service Provider of MNP zone to which the mobile number range holder of
number under porting belongs™ shall be substituted;

(b) in the first proviso, after the words “the Mobile Number Portability Service provider”, the words
“of MNP zone to which the mobile number range holder of the number under porting belongs”
shall be inserted.

In regulation 11 of the principal regulations, in sub-regulation (1), in the proviso to clause (c), after the
words “provided that in”, the words “case the Recipient Operator belongs to” shall be inserted.

In regulation 12 of the principal regulations, the clause (f) shall be deleted.
In regulation 14 of the principal regulations, —
(a) after the sub-regulation (4), the following proviso shall be inserted, namely:—

“Provided that no notice shall be given after thirty days from the last date of payment mentioned in
the outstanding bill”;

(b) in sub-regulation (5), after the words “the Donor Operator shall communicate” the words “within
thirty days” shall be inserted;

(c) after sub-regulation (5), the following proviso shall be inserted, namely:-

“Provided that no communication for disconnection of ported number shall be given to the Mobile
Number Portability Service Provider after sixty days from the last date of payment mentioned in
the outstanding bill”.
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8. Inregulation 15 of the principal regulations,—
(a) in sub-regulation (3),—

(1) after the words “a notice” and before the words “ to the concerned subscriber”, the words ““ of
fifteen days” shall be inserted;

(i1) the words “the period of which shall be not less than seven days and not more than fifteen
days, ” shall be deleted;

(b) for sub-regulation (4) the following sub-regulation shall be substituted, namely:—

“(4) In case, the subscriber fails to provide evidence of having settled the outstanding dues with
the Donor Operator within the time so allowed in the notice under sub-regulation (3), the Recipient
Operator shall immediately bar all outgoing services on the mobile number of such subscriber
except accessibility to emergency services as specified in the licence agreement of the service
provider;

Provided that if the subscriber furnishes evidence to the Recipient Operator regarding payment
made to the Donor Operator, within fifteen days from the date of barring of outgoing services, the
services of the subscriber shall be restored with immediate effect;

Provided further that, in case the subscriber fails to make payment referred to in the first proviso,
the Recipient Operator shall disconnect the mobile number of the subscriber and inform the
Mobile Number Portability Service Provider of the action taken by it with request for reversal of
such number to the Number Range Holder after expiry of sixty days.”;

(c) in sub-regulation (5), for the words “ninety days”, the words “sixty days” shall be substituted.
SUDHIR GUPTA, Secy.
[ADVT. IlI/4/Exty./142/14]

Note 1: The principal regulations were published in the Gazette of India, Extraordinary, part III, Section 4
vide notification No. 116-4/2009-MN (Vol. II) dated 23rd Sept. 2009 and amended vide:

a) Notification no. 116-1/2010 dated 28™ J anuary, 2010 ( 1 of 2010)
b) Notification no. 116-1/2010 dated 24™ November, 2010 (5 of 2010)
c) Notification no. 116-5/2012 dated 8" June, 2012 (16 of 2012)
d) Notification no. 116-5/2012 dated 19™ September, 2012 (19 of 2012)
e) Notification no. 116-4/2013 dated 22™ July, 2013 (9 of 2013)
Note 2: The explanatory memorandum explains the objects and reasons of these regulations
Explanatory Memorandum

1. The Telecom Regulatory Authority of India issued the Telecommunication Mobile Number Portability
Regulations, 2009 (8 of 2009) dated 23" September, 2009 laying down the basic business process
framework for implementation of intra-circle mobile number portability in the country. The regulation
6, 7,8, 9,10, 11, 12 and 13 of the Regulations came into effect in all telecom service areas in the
country from 20th January, 2011 through the Authority’s direction dated 18th January, 2011.

2. Now the Government has decided to implement inter-service area mobile number portability (Full
Mobile Number Portability). Accordingly, necessary amendments to the MNP service license were
issued by the Department of Telecommunications (DoT) through letter No. 800-22/2013-AS-II dated 3™
November, 2014 wherein it is stated that Full MNP would be implemented in the country within six
months from the said amendment. In this context the Authority issued a draft The Telecommunication
Mobile Number Portability (Sixth Amendment), 2015 on 23rd January, 2015 seeking comments of
stakeholders for facilitating Full MNP. In addition, the draft amendments also proposed some changes
to the existing porting process viz. reduction in timelines for number return process, refining non-
payment disconnection issues etc.
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In response to the draft Amendment, fifteen stakeholders submitted their comments. These comments
have been examined by the Authority and, after deliberations, this Sixth Amendment to the MNP
Regulations is being issued. The explanation for the amendments made in the Regulations is provided in
the following paragraphs.

Time period for implementation

As per the DoT’s amendment to the MNP service licence, full MNP (inter and intra Licensed Service
Area MNP) is to be implemented within six months from the date of the said amendment to the
Licenses. Accordingly, the Authority has made the Sixth Amendment to the MNP Regulations effective
from 3" May 2015.

Forwarding of porting request by the Recipient Operator

On a request by a subscriber for porting of his number, the Recipient Operator (RO) will forward the
porting requests to the MNP Service provider (MNPSP) to which the number range holder (service
provider who originally allocated the mobile number) belongs. Even if a subscriber ports his mobile
number from one MNP Zone to another, the same MNPSP will continue to handle his porting requests
for all subsequent portings. This is required as the porting history of the subscriber is maintained by the
MNPSP of the MNP zone to which his number range holder belongs.

Time period for Donor Operator to raise non-payment disconnections:

The MNP Regulations provide that in case a post paid subscriber defaults in the payment which was due
to the Donor Operator (DO), the DO may request the RO for disconnection of the ported mobile
number. It is noticed that in many cases, the DO raises disconnection requests (due to non-payment of
outstanding bill) long after the subscriber has ported his number. Therefore, there is a need to bring
order in this matter so that non-payment disconnection cases are settled in a timely manner by the Donor
as well as the RO to avoid any inconvenience to the subscriber at a later date. Accordingly, in the
Amendment, time period of ‘thirty days’ from the due date of the outstanding bill has been specified for
a DO to raise the non-payment notice to the subscriber who has defaulted in the payment. It is also
stipulated that after completion of ‘sixty days’ from the due date of payment of the outstanding bill, the
DO will not be entitled to raise non-payment disconnection requests to the RO through the MNP service
provider.

Increase in Notice period for disconnection by the RO

In response to the draft Amendment, most stakeholders have requested for increase in the notice period
given by the RO to the subscriber who has defaulted in the payment to the DO from the existing fifteen
days period to thirty days. After examination, the Authority has agreed to increase the time period.
However, provision has been made for barring outgoing services of such defaulting subscriber for
fifteen days, so as to prompt the subscriber to pay the outstanding amount due to the DO. Further, the
extended period will also help inter-service area porting subscribers who may have to settle outstanding
payments of a different service area from where the subscriber ported his mobile number. In case the
subscriber fails to make payment within fifteen days, his mobile number will be disconnected
permanently by the RO and number will be returned to the number range holder after sixty days.

Reduction in timelines for Number return process

In the existing MNP Regulations, in case of disconnection of a mobile number in the network of RO, it
is mandated that such mobile number will be returned to the number range holder after the expiry of
ninety days. This implies that once a mobile number is disconnected, it remains unutilized for as long as
ninety days. For effective utilization of such a mobile number, the Authority has reduced this time
period to sixty days.
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