To, Date - 26.10.2019

R.S. Sharma,

Chairman-TR A1

Mahanagar Door Sanchar Bhawan

Jawaharlal Nehru Marg, New Delhi - PIN 110002

Subject ~-IUC charges discontinuation request

We are badly impacted with new government policy on [UC charges imposed by TRAI At
this era of telecom freedom such Restriction is not seems justified and not in favours of any
telecom user.

We are moving in new devolved India and such stiction is really putting questions on our
telecom freedom world.

We request you to pls consider our request and remove this guideline so that we can also
enjoy telecom freedom and can talk our family and friends as we were doing earlier.

[ hope you will consider our request and will do the needful.
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