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From: nittin999@gmail.com
To: "Amit Sharma" <advfea1@trai.gov.in>
Sent: Sunday, July 28, 2024 8:15:10 AM
Subject: Stop bundle of pack in mobile

Dear sir,

My father is old and does not know the internet and other sms sending etc on WhatsApp. I was using mobile since long time for him
but now increase in tariff and forcing to buy a pack with internet has stopped his mobile connection since long back.

I request trai to stop these mobile practice to forceably purchase voice calling facility with internet pack. At least 30 percent people's
are there who till date does not use internet for voice calling and only button mobile are used to calling facility.

Kindly consider my request and stop forcing to sell data pack and bring small packs for the old people voice and sms pack in the
interest of general public who are still not in the position to bear such heavy burden of recharge in mobile.

Thanks in advance 
Jai hind
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