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SRR

T3 faoell, 28 feawR, 2018

BLE. 21-4 /2018 NSHTH.~Dg IR, FAR VG o1 U] HAe” (REaR (G40, @1 SoRgaeT |9=r 39 & 4w
ufed WRAT REAR fafame miftwer fifm, 1997 (1997 @7 24) @1 ORI 11 & I-4RT (1) & @e (@) & SUES (v) &
UfST &RT 36 §RT el Wikl BT I PR §U—

(%) & Sad ST B gRT 11 B IT-GRT (1) & Fe (1) R gRT 2 1 ST-IRT (1) & @S (@) & WP & dod D WIR I
o< Sl BT FANT BRd gU O @Y T, QiR

(@) faTia 9 SR, 2004 HI WRA & T, STARIRYT 91T 11, TS 3 H YaH1RIT IR F@ FI3M. 44 (8) 3iR 45 () & 7" —

R GREAR fafrme giftexer TaggRT fFaq fafem aamn &, sieifd SREaR (TR 3R $9d) Ha—wa1 @1 ToE & Hd
TAT SUHITT SAReTv (Tgsaa yorferT) fafram, 2017 (2017 &1 2), -

(1) 371 fafmi &1 THIR (AR 3R Sac) HAG—HAT &1 T[Tl IR (TR 3R $c) HaN—HdT Bl O] & A
AT UG ARETT (TgAdel Jomfordn) (Aemmer) fafad, 2018 (2018 &7 11) HET WQ,

(0) e fafrr anfdraRe oo & yarRM @ I | oF 8|
2. REAR (JERY AR Hac) Ha—Ha BHI U T IYHIGl EReV (Tgdaa yonferan) fafwm, 2017 (W s9e uwE qd
faferr @1 STom) @ fafer 45 # Su- fafvem (3) & e W A wforenfia fosan smom, -

"(8) 7 fafEi & S B W ud Al AR @ [k @1 A U, Ao a1 9@ 31 guiiad e fn S dem Sefifaet et
@ T RS 31 TR, 2019 TF T ST G I Up, AT AT g8 F FRAR FQ I |

T 5 SeAifae 9al & o fIaRa! & forg 31 e, 2019 & a8 9 (9 & Iudel & srgurer § o w1 Al
tep, AT AT g B G AT FMRT BT A g |
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T & AT Cellfao el & W [GeR® 31 AN, 2019 BI T ITH USel 9 [AFRE & IUqel & ST 5 IS
I AU U, IS AT g $ Gewdl & foy fddey vd AR g e 1 ¥8 A GARead H fF 31 Fa 2019 F 919 8
SO §RT g Y ¢ U6, W AT g S FTAR STHIGE B el STerel HRaTg W |

[ fOSTOe 111 /4 /3. / 451 /18]
A 1: Tt AFRAT BT SRR T 21-5 /2016~ TSHTH & AeH H {&AId 03 A, 2017 BT YeBIRI fba 77 o7 |

AT 2: IRATHG N0, TEAR (TARV 3R Dael) HaAN—Hal B O] THIR (TR 3R Hael) Ha—qar &1 Jorach & A
T SUHTGT ARETVT (Tgwidgel yomfera) (Vo) fafm, 2018 & Se¥dl iR BRI &I W ol ¢ |

rATHD =Y

R REAR (A JIRexeT §RT G9—99d W WIR) f6Y ¢ Far & qoran Gl Rl 4 dreme 9o e
faf= wiewrl & T U Taipa fafRme gier qIR &7 & foy 16 18 #E, 2016 &I WA U3 WIRI 61| 60 WAL U3 &
gRuTw, fadie 3 A, 2017 (BN $99 916 9@ @1 Torad ™ 2017 @81 T &) B TEIR (TER AR $da) Ha—dal
P U & HTG T SUHIGT GRE (Tgaa gonferti) faftm, 2017 (2017 1 2) ifNgfa v w| R®W W U fafeme gl |
ety WRME 31 Wed g & forg iR 1 59 fafvmEi H e yeranel b1 fafEl sk CRe orewl @ ofgure H ofe Wi
AIGIaT Ybsll, g qAT WAl BT AT AT 98 B TaT W PR B for¢ 180 fami T BT I YT dR T vl | A i,
JAT B PG PR, IS 0T, ISUHIGA TERIT b, BRCAR HAX YIITHT A T da918e 0 ¥dg Hfaud Suselt a1 4 yrae
wxdl £ R g7 Rl & oifireRe o # yares of [y 9 120 1 & of® wrifsad foan S 2

2 Sufad R @ sremar, MReReT T 2017 @ i AR 9o 2017 & KRG e BT N AR A | war
eI fAFRIA 2017 H1 HIAUT HaT YRIAI T SUHIERT gRT A1 foeell Sed =Irrerd 4 gni a1 e o, N o7 a7l & ey
& @7 37 ARl R e T qT I SURA IR BT A IR A1 T o | A 9o rTerd fieel! § gAarE & aRM,
TIRERYT = AR I2d <ATTer B I8 THaR! & & A 3o ATTerd HG & e difdd sia-warer faftem dem SRw aimew,
S A ated IRITer gRT 4o RIfT 910 R@ @ ofed U U 9, &Aook WveRe 9y 2017 S WaT B [oraT fAFRA B
AN TE R W R 39 W, A Sod e ool J Wigfawr @ fow R 6 98 wme Sw men ae g1 vl g
T W IR, Aifyersdiet o v @ uReE @ IR H THER U SR IR I & 98 e W GRaTE avd ¥ ud
AR Ied IR el @ g av |

3. qfe Har B! orer Al 2017 BT BRI, 9Y 2017 B STHACH [AFRE TAT 2017 S SR S A ST gAM o,
Sfely A Wated <IRITerd gRT fAid 8 7, 2017 & 2017 &1 TAUCA! AT 14336 # UIRG 3G & HefoR, SHdl ST
ARIATT FR A1 T A7 | A Ied AT SR A [AId 2 AE, 2018 M 23 W, 2018 @ (U & AEAW W REAR
(AR iR Hael) WA (3Sd)) (Tgdad Uferl) TR SQe, 2017 TN REAR (JHRYT 3R dad) oM (Tgaaa yorfera)
faf—m, 2017 @1 e FT RERR @7 | TULAT TMOBR o 3 FelTg, 2018 DI T Y fAeiq SRI e, feIRan! 1 qferet fobam
fop sfcarer faftem 2017, SRE SMewT 2017 T FaT @1 Torae fafRm, 2017 i 03 Jefie, 2018 & YTl &1 T & |

4. v fafams o & gare w0 ¥ fhartad a1 & fog, wgfaw 7 sl 4—6 @@ § Swdiad w9 9El & 9 &
Yy Rra! fid doa! ok Wl o 16 sf@en JEifd @1 | 37 o6 & IRM, §P RaRa! gRT &I mefid b war fe
ST gRT fSEiger Redt wed (SlamRdl) 3 Sars 2018 ¥ 180 fel & 3fax ©ifie fhar S whar & 3R Iesl oI Il 3@y B
3R Y el H SR FRAT 1 ATIRIB © | SIIRYI B TN B 1< UEd! W fAbed ol S Ay & RS T S H o B fory SfRor
B 3 Q@ IR B UF AT AL A O GhAT ¥ | 3D A, STATHRT Bl T S B IR A STES dxd B forg AR @i
ST 3 Al Al B T UG o B AT $ (oY §B 9T AR T B e s |

5. TRV 3R Bae W4T &7 & T a1 JRA & G SRBR) ARG B ARy 19 fIHR 2018 BT TG B d5F Al
T RA Rfems ow @ T Rifams et & fou fafk o & 32 W foRiy w0 & =@t ok far—fawmet fear w599 T,
FWOT B TARA P ABAT I B fog, WRERTT A 27 RER 2018 B W RS SR w@ Sl
(ST / THTERT / TARTEEN / AMSUICY) & | U 3R 956 @ | $9 7@l 9 I8 9 A o ety fRaurs v faftame ot
& PRI B (0 WA (AR & | e, TTEd! B THS B §hgl B 1 WA G111 8 | 9 R & el &I [/ 4§ 7 o §
ety WA & forg, 8 R 99 a5 8 | Te9R, MR o SeN & FJRY W Fedl &b 3l & AR I8 i form & v
fafame i # ya @ fog < A9l & Sudiedel @ fded I &R & forg ST B 31 TR 2019 IF B R A o




[9FT [I-ETs 4] A <hl TSI ¢ SAHYNTY 3

|l © | STHIGE B TR 1 BREW] 2019 | S [ddhed] & AR Y [ Rme g/ H 3fTRoT a1 SIQw | 59 da 4, Argfaum
ERT 27 R 2018 1 (AR &1 Ve favga Sl 1 9N &) & |

6. TR, i 3 A6, 2017 & A fafm & fAfFRm 45(3) @1 GG far 17 2 |

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 28th December, 2018
F. No.21-4/2018-B&CS.—In exercise of the powers conferred by section 36, read with sub-clause (v) of clause
(b) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), read with
notification of the Central Government, in the Ministry of Communication and Information Technology (Department of
Telecommunications), No.39, —

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) of
section 11 and proviso to clause (k) of sub section (1) of section 2 of the said Act, and

(b) published under notification No. S.0.44 (E) and 45 (E) dated the 9th January, 2004 in the Gazette of India,
Extraordinary, Part II, Section 3,......

the Telecom Regulatory Authority of India hereby makes the following regulations to amend the Telecommunications
(Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems)
Regulations, 2017 ( 2 of 2017), namely:-

1. (1) These regulations may be called the Telecommunications (Broadcasting and Cable) Services Standards of Quality
of Service and Consumer Protection (Addressable Systems) (Amendment) Regulations, 2018 (11of 2018).

(2) They shall come into force with effect from the date of their publication in the Official Gazette.

2. In regulation 45 of the Telecommunications (Broadcasting and Cable) Services Standards of Quality of Service
and Consumer Protection (Addressable Systems) Regulations, 2017 (hereinafter referred to as the principal regulations),
for sub-regulation (3), the following shall be substituted, namely:-

“(3) Nothing contained in these regulations shall affect any packs, plans or bouquets on offer before the commencement
of these regulations and all the distributors of television channels shall continue to offer the said packs, plans or bouquets
to all the subscribers till 31*J anuary, 2019.

Provided that it shall be mandatory for all the distributors of television channels to either discontinue or modify
all their existing packs, plans or bouquets in compliance with the provisions of these regulations after 31* January, 2019.

Provided further that all distributors of television channels shall offer and obtain the option for subscription of
new packs, plans or bouquets from the subscribers in compliance with the provisions of these regulations on or before
31* January, 2019 and shall ensure that services to the subscribers are provided as per the new packs, plans or bouquets
opted for subscription by the subscribers only after 31* January, 2019.”

S. K. GUPTA, Secy.
[ADVT. III/4/Exty./451/18]
Note 1: The principal regulations were published vide notification No. 21-5/2016-B&CS dated the 3" March, 2017.

Note 2: The Explanatory Memorandum explains the objects and reasons of the Telecommunications (Broadcasting and
Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) (Amendment)
Regulations, 2018.

Explanatory Memorandum

A consultation paper was issued by TRAI on 18" May, 2016 to harmonize the QoS Regulations issued by TRAI
from time to time and to formulate a unified regulatory framework for different platforms. This consultation process
resulted in notification of the Telecommunications (Broadcasting and Cable) Services Standards of Quality of Service
and Consumer Protection (Addressable Systems) Regulations, 2017 ( 2 of 2017) dated the 3" March, 2017[herein after
referred to as QoS Regulations 2017]. In order to enable a smooth transition from the old regulatory framework to the
new one, the Authority in these regulations provided a time up to 180 days to the service providers to either discontinue
or modify all their existing packages, bouquets /channels and plans in compliance of the regulations and tariff orders.
These regulations also provide that certain provisions relating to offering of services, CPE Scheme, customer care centre,
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customer care programming service and website are to be implemented within 120 days from the date of publication of
the Regulations in the official gazette.

2. In addition to the aforesaid regulations, the Authority has also notified the Interconnection Regulations of 2017
and Tariff Orders of 2017. The QoS Regulations 2017 was challenged before Hon’ble Delhi High Court by some service
provider and a consumer, inter-alia, seeking stay and setting aside of these regulations. During the course of hearing of
the matter before the Hon’ble Delhi High Court, the Authority informed the Hon’ble High Court that in view of
challenge to the Interconnection Regulations and Tariff Order pending before Hon’ble Madras High Court wherein status
quo has been ordered by the Hon’ble Supreme Court, the Authority is not implementing the QoS Regulations of 2017.
Thereupon the Hon’ble Delhi High Court directed TRAI that upon the pronouncement of judgement by the Hon’ble
Madras High Court, the Authority shall inform the petitioners of the outcome in the judgement and shall inform the
Hon’ble Delhi High Court as well before effectuating the orders.

3. Since the implementation of QoS Regulations, 2017 was linked with the inter-connection Regulation of 2017
and the Tariff Order of 2017, their implementation was also deferred in view of the status quo order dated the 8" May,
2017 passed by the Hon’ble Supreme Court in SLP No. 14336 of 2017. The Hon’ble High Court of Madras vide its
judgement dated 2" March, 2018 and 23" May, 2018 upheld the validity of the Telecommunications (Broadcasting &
Cable) services (Eighth) (Addressable Systems) Tariff Order 2017 and Telecommunication (Broadcasting & Cable)
Interconnection (Addressable Systems) Regulations 2017. Thereafter the Authority issued a press release dated 3" July,
2018 informing the stakeholders that inter-connection regulation, 2017, the Tariff Order 2017 and QoS Regulation 2017
came into effect from 3™ July, 2018.

4. In order to have a smooth implementation of the new regulatory framework, TRAI held a series of meetings and
consultations with all the stakeholders including Consumer Advocacy Groups (CAG) during last 4-6 weeks. During these
meetings, it was pointed out by some of the stakeholders that Distributor Retail Price (DRP) by the DPOs could be
declared within 180 days from the 3rd July 2018 and the subscribers were also required to be migrated to the new
framework within the same period. This entire process of migration including taking options from the subscribers after
declaration of DRPs as well as to bring the subscribers to the new framework cannot be carried out simultaneously.
Further, to make the consumers aware about the new framework and the process of seeking fresh choice of TV channels
from all subscribers would require some time and resources.

5. A meeting of the Authority was also held on 19th December 2018 with the CEO’s of major service providers in
the broadcasting and cable services sector. The issue of smooth migration from the old to new regulatory framework was
specifically discussed and deliberated upon. Subsequently, to assess the preparedness for migration, the Authority held
another meeting on 27" December 2018 with all broadcasters and leading DPOs (DTH/MSO/HITS/IPTV). It emerged
from the discussions that most of the stakeholders are by and large ready for implementation of new regulatory
framework. However, the progress to collect choice of subscribers is slow. In order to have a smooth transition of
subscribers from old to new framework, across the country, some more time is desirable. Accordingly, the Authority
agreed to the request of industry and decided that DPOs may be given time up to 31* January 2019 to obtain subscribers’
options of TV channels for migration to new regulatory framework. The subscribers would accordingly be migrated to
new regulatory framework as per their options w.e.f. from 1% February 2019. In this regard, a detailed schedule of
activities dated 27" December 2018 issued by TRAI also refers.

6. Accordingly, regulation 45(3) of the principal regulations dated the 3™ March, 2017 has been amended.
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