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ARAE geaar fafamme gifereor

Jferg=ET
7% faeel, 3 S, 2020

H.—301—03 / 2020—THY S8 T—1RAI faframe urfereRor i, 1997 (1997 &1 24) &
SU—ERT (1) B WUs (@) Iu—wvs (i) & W Eﬁ‘ETRTHEﬁB'CI—?JIRT( $a&ﬁﬁmmﬁaﬁzﬂm
oA _gY, RO xR faf e unucmw REAR R 37T<e, 1999 H Hegd B @ foly UAgERT
ﬁﬂﬁ%ﬁ e HRAT &, A —

agﬂ'%n’\f <R (F9cal dengd) 3mae, 2020
(@ 2020 &1 AT 01)

1 (1) 39 AR B TAIR <R% (FHaar Hellee) AR, 2020 BT YT |

(2) 7', s MGG IoTa=d F yoHreE & Ay & gga 8rm|

2. AGR SRE 3M<er, 1999 (BT M1 ol SR oIaer &el A1 8) & Ws 3 H "3rggal 19 X" W]
qAT Ml B I WA [ A X' Teal oIl fibs| Bl Gferenfia fbar S |

3. ¥ cR&% amcwr H el X1 T I8 dgd ulafiedl &1 drg fbar Smeem |

. . s, yene daeeR (THYssv)
[fsiTa=—111 / 4 / 31991, / 39 / 20—21]

feqoll 1 — IR SR® amawr, 1999 @I falis 09 ArE, 1999 H1 SIERIEAT FWAT 99/3 B T WRA b
RISTIH, STATERYI, 9T 111, WUS 4 H YR [T TAT AT TAT qeean sad R deng by 1g—
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Heas §Ea IftrgEeT W@ &k fafy
SESdl 301-4/99- 9TfauT (¥X3MGH), fa=id 30 AT, 1999
[T 301-4/99- WIG(IUT (SHI3ITH), faId 31 A, 1999
T 301-4/99- 9TfIuT (S¥aMTH), faid 31 A, 1999
2ier 301-4/99- WgfauT (SHRAH), f&1H 28 Jellg, 1999
RIEEH 301-4/99- WgfauT (SHRAH), f31® 17 RITRR, 1999
EEll 301-4/99- Wgfaur (SHMTH), faied 30 RyT=R,1999
SIGEH 301-8/2000- ATG[AUT (S¥13IgH), fasTie 30 A€, 2000
SISl 301-8/2000- ¥TE[auT (SH3MYH), faid 31 SIS, 2000
Hrat 301-8/2000- HTG[AUT (SHIMTYH), faid 28 3R, 2000
ERiEl 306-1/99- WIG(IYT (SX13ITH), f3AId 09 TIRR, 2000
RIGEE! 310-1(5)/ 9rgfayr —2000 , f&=ie 25 STERI, 2001
SINGEll 301-9/2000- ATG[AUT (SHIATYA), faTiar 25 S=al, 2001
SEEll 303-4/ ATgfauT — 2001, f&I® 01 g, 2001
BIEEEl 306-2/ TgfauT — 2001, fa7id 24 g, 2001
REEE 310-1(5)/ ATIG[AUT— 2000, f&=I®H 20 JeITs, 2001
SIGEEl 310-5(17)/2001-9TE[IuT (S¥13MYA), f&HI® 14 3R, 2001
SEEEH 301/2/2002- AU (SXRMTH), &I 22 STARI, 2002
SEIESEI 303/3/2002- wrefaur (§fisied), fa=id 30 SIFaNI, 2002
SEaliSEl 303/3/2002- 9TgfauT (SHIAH), TP 28 HRaN], 2002
SINEl 312-7/2001- ATG[auT (S¥1eIGA), fastieh 14 A€, 2002
EREANSEl 301-6/2002- {TEfAUT (SRMYA), fa=id 13 SfH, 2002
SIEKEl 312-5/2002- HTEIuT (S¥N3NTA), &I 04 S[TE, 2002
ga 303/8/2002- Wrefaur (Sxfaie), fasiies 06 RyT=r, 2002
EIEINE 306-2/2003- SHISTH, f&1® 24 SFaN], 2003
RERINEL 306-2/2003-F1M0H, fawiH 12 ATd, 2003
CEINEL 306-2/2003- SRNYA, & 27 A1, 2003
GRIERED 303/6/2003- HTfATT (EX03NTH), fisid 25 3mie, 2003
SEGIEREN 301-51/2003- $RNYA, f3iH 05 TawR, 2003
SECISED 301-56/2003- g¥RIYH, f&id 03 faa=R, 2003
SISSEL 301-4/2004 (SX3NTA), fadTd 16 SN, 2004
ShcIa 301-2/2004- 4131, a7 07 Jel1g, 2004
SRIGEL 301-37/2004- T3, (1P 07 FAIER, 2004
SEISE 301-31/2004- 13N, fadTa 08 fewwR, 2004
EISIREI 310-3(1)/2003- 021, fa-Td 11 AT, 2005
ERIRE 310-3(1)/2003- 021, fa-Td 31 AT, 2005
ERISEl 312-7/2003- 313f, faeid 21 31idt, 2005
SEISEl 312-7/2003- 3413l fa-T® 02 #g, 2005
SESISEl 312-7/2003- ST, f&Id 02 S, 2005
SRSISISED 310-3(1)/2003- g, fawie 08 RydwrR, 2005
EIEISEN 310-3(1)/2003- 021, fadiad 16 fadwR, 2005
EESIGINEN 310-3(1)/2003- g0, fadid 29 TawR, 2005
SRIGISEI 301-34/2005- g¥01eM, fa-ie 07 A4, 2006
SSISISEN 301-2/2006- S, fa-ATd 21 A€, 2006
EEISINEL 301-34/2006- 3N, f&id 24 STHARY, 2007
SRISISE 301-18/2007- SHI31, [&FI® 05 S[H, 2007
ERISISEY 301-36/2007- S¥13M, faTir 24 =Tal, 2008
SEIGSEL 301-14/2008- S9N, fadie 17 A4, 2008
SERICIECH] 301-31/2007- 131, fadia 01 RiawR, 2008
SRELNEY 301-25/2009- TR, faTih 20 TawR, 2009
CEINE] 301-24/2012- IR, faTidh 19 A, 2012
EERIERE]] 301-26/2011- 3R, fa=Ti 19 e, 2012
CICREL 301-41/2012- ThUssY, faTd 19 RIdwR, 2012
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(SEEREI 301-39/2012-HUSsY, faidh 1 TddeR, 2012
EIERC 301-59/2012-, %45V, faTd 05 FawR, 2012
CEEGEI 301-10/2012-,%USgY, faTi 17 S, 2013
EASEEIl 301-26/2012- 3R, f&Td 26 =R, 2013
SRIERE! 312-2/2013.U%USEY, [&1® 14 S[ellg, 2014
SCICREl 312-2/2013- THUssY, fa-id 01 IR, 2014
SEAECEN 310-5 (2)/2013-,%Yesy, fadi® 21 =R, 2014
SIGEl 301-16/2014- THUSsY, fa=Tid 09 31, 2015
EEECEI 301-30/2016- UBhUSSY, faAid 22 Faw=R, 2016
CISCEll 301-30/2016- THUssY, faTd 27 fedwR, 2016
(SRSSEE 312-1/2017- THUssY, fa-id 16 HRANI, 2018
ELRSCEI 301-20/2018- UBhUssY, faAid 24 RyawR, 2018

fewol 2 —RATAS A, REIR <R% (UFaal Heilee) e, 2020 & foTy HRUN & AT &R ¢ |

ATEYTHP =0T

3. gXAEAT MR g

1. ARG AR A m™E gifdexor 1 Sifsd aifvriae Ty () & MR &3 & forg g9
JUTAT T YIggT &R & oy & 01 fawwR, 2010 P AR aATOTD AR IuyHTadr eH fafraH,
2010 (2010 &7 6) SIRI fbam o | faffem & Tl yarere fadi® 27 Ry, 2011 ST 4g< 8Y |

2. SHS ed], JHRT Bl PRI $- & 3 S W, IRAY REaR A me urigedRor o7 & 1d 05
TIER, 2012 BT RAAR CRE (Aawai Fge) M SR fbar or (da=ar Aenes Aeen) | dia-al Fenge
AT O fhU S & 8T TSR0 5 uraT b A= AidTsel BoaRHl b TN $Rb, S Th e fharharg
BT dTel IuHTE], i # faed Hdefl THTHTE W @ foU 9o # SUdel g UT THUAUH Udel @
SUINT PR & | ATasl-i WA & YR WR, o SRW% ATQY DI WG fhar 11 f5e d8d qd1 yarisi
B NIRRT &*1 W ufd R, ufad fRaw v Al 9 1f¥e guaes 9o &1 At Uad &) & oy e
fpam T o7 | G IATAT, I§ SULY fhar AT o7 P Aedpgar ufafed, ufa RM, T 9@ 9 ffde vauHTy
AT AP © URg U AT THUATH DI P H $HH UERT U9 UG THUHATE BT &R R UWIRG AT ST |
UIHROT 4 JHRN & TR 9 GREIR SYHIEIRT &l g9l &1 ¥ 99 @ folt I8 Y 3Fa Sui § |
Uh IUR & wY H yfafed, ufd R 100 THUHTH ¥ SASh THTHUH WOl & oY BH W BH Udr 0 ufd
THAUHTH &1 SRS STEGId - WR a9 |

3. gy 2017 W, WEEROT | Al fHA & [EIR aiftiiue wwer Iudar sfemE fafm, 2010
ERIRIRARIR, 2010) & dBd RN R fFRE0 2 faf= Surl der 9 9t R 9N f6y U o e &
qraciE, A S Rraral § gig 81 <81 o don g @ dve | e § 981 oY | faf gel e fiarei
BT T A B oy A6 14 RiamaR, 2017 @1 AT W® WREel 9 IR A @ or | W ufear &
JURI, WA SRIRIRAGISIR, 2010 &1 IATe fdhar dor fadid 19 Jarg, 2018 P GREAR ATOMRID
FRIYOT IO A A, 2018 (a9 2018 &1 6) (SRIKIIUIRIR, 2018) @] favam| SRS, 2018
Ureifrar 9™ o geaid Rivrer AieE, RN fecae Riven’ onfe &1 SuaT &xar 7 |

4. T8l g FROT AN URIRE 2 & favrd aul & SRM 9RAa REAR AF[ms aieaRor 5 SR% &
fafframme RIderoT & Y "SR TSGR &M &R & SMd & A1 HRAINT & RO Bl IR 2 |

TegER, e fafem @ digEr Afd, Soad @1 digEr qoR @ Rafodl § S9a waam aiftifoas 2l &
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ITHU SRE B TIR HIA BT AUER WA UG PRAT 8| 59 URVTHERY SUATGIRAT T TRl el
TEI R R FAGR AU U] TR & ™ Bl M 9gM & oy IR # MdbMeG 7Y Tyl Icarai
BT IS99 B3 2|

5. TRIRTINIR, 2018 # fafed AR @i @1 @muear W fTaR &= g 3/ GREaR SUHIGRIl Bl
RN @ g ¥ e G & folw tHwaTE & Ul B AR R sieer g ura &’ WROURIaET
DI T Tl TAUATH B W& B WA fhy S @ B MawIhdT el 2 | SHd JAeal, RA RAAR
e IieeRoT &1 I8 bed UYedl BT MERY B &g ARG REAR fAfame gifexor @AM
BRI fAFRHeR ugld & FgwHd B |

6. TegaR, ufdfed ufd R 100 9 1fd® gavawd & forg SR &1 fafafia &< @ 9o vy &
fou SR% &1 MaRer &= Gl a9l § BRIING B Rfdy # AR FRA BT URd BT gY Il %
AT B A X1 BT AT PR G el 18 BRAW, 2020 BT YHU GREAR SR (UHqaal Fuee) 3fmael

SR fhar 1| goy RATR SR% (Gsdl HeNe) e, YR REAR fAfFEe giieaRer 1 dedrge i)
STATERYT & ATl & oy SucTel o | fFaeRel &I fadid 03 A/, 2020 d6 9+ forRaa fewfor yvgd
PR qAl fedd 17 A/, 2020 T Ui Rwfri uwgd &1 & fog Rz fbar mar o) RauRe ¥ urw
fewfort qerr ufcy fewforl &1t YRA SRR A= e UTieiedRer & d9drge IR STl 1T off |

7. PIIIS—19 & B I UST U TCAEHA TAT WRA TR gRT fuferd aReml FRenee Uil R 3R
PR gU T o9 9l & Wr— AT GHEl H UHd 8M R UEdl a9 9Hiie g el fRuTest &1
qTe fHaT ST o, 9RO SRA9R A giieraser <7 f3die 06 HS, 2020 I BZauR®I & folu sifFersH
Gl wa TEl (NUE) SMAd @ dT fRauRe Bl 9 ®aedl HIRgd ®Y H U Ad GHE B D oY
feduR®! BT 9 Pad Th AR JaWR Y™ fHar 9few e # SRS THeR Ugd R & forg 1 srgafd
UG B | U SREIR <R (sal FeeE) e &1 vy 91 99 W BaURS! & Ad IR TSR0 R
femR—faed fam | ergactt ORreli & e &l &1 |ey # fawermor fear w2

9. yuU xudR SRw (Tgeal wwled) kY & (vg RagaRsl gRT Soiw 1w g& & &1
fagetyor

8. dlgTd HRMET T & Iuddl BT IAGT BRI & YKT @ [d%g HIIUd [ZaeRSI §RT IO Y Fel
Bl Ae— AR W 9 s Al | affegd f&ar S daar &, s -

@) TR, 2018 @ FTaaRIRAT & Hefdd 12 |

(i)  TARN @ TR R FRET R & fog SRIRRAIeR, 2018 & QUael &I 91 UM &_A b foIg
gfafes ufd R wogaes @ e & fFufRa o0 @ oy SRw Rfm & w0 & e wee MRues sum
DI MTLIEHT; AR

(iii) TRIRIRAIRIR, 2018 @1 YMEHIRAT iR 3fF T 8M <7 & oy §E iR T9g a6 FHeT a3 & fofg
fleT @l Sy |

9. RN R GOEEl & 99T W Gad Sugad RIdell & o, e Raure 1 3R feer @ wieEr
SUdY WAl YSIdRl Pl g8 IfAER UG PRAT © [ d WERY SUAIEISH B UATHTE ARG Qfd
ATIIHARI DI e / BT UK TAUHATH Hed SUTel HRdAlY, 3R IFdT [Hfed anrd &1 gl U Iurarer
W SIIET g aYADR B, Sl THUATH Harsil HT ffdd ST & © | 39 AR W), uad F g faar
AT 2 T e FuEE AR B B A bR 9 uRafkdd fu S 9§ I8 aRie dged [STS S | a8 W
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To fear T & uifdeRoT gRT UAUATE daRll & forg amsgddl R onfl a@ @i ol 981 foflw oM &
GROTRG®Y g Y9Td Afdd T BT |
10. SUgad YA feuoft &7 o &k g @1 T 3R 99 W fIswor @1 iy forar a2
A waefl Riamem 4 93 48l &1 fazdwor
i. SIAIAIAINIST, 2018 @1 FHIGHIRGT & Ha/ET Fo
11. By Bauare 7 3FT & & & SRR, 2018, T i@l arel TR ¥ IR TAUATH &I
R 78 ‘w) ureem | qenf, @' v dedf W emRa T8 2| 39 wdy # ug A far o wear € 5
TRIRIRIIeTR, 2018 ¥ JURN TAUATH & RGBT &7 & At Sudy € o
®) g el B USligd SR B IUGY S CAMIDICIRI B TSIl UG PR 370 IATaI BT YR DRl
T €, S Y8 UgAT Bl AEE FA <M B FE A FR T o SAR B OgER ST

CHATHCIRT BT FEIdT UTd hReb (T 2

Q) JAUSIRd HAAl BT STANT B CAMIDICT BT dTe] CHAMIDICIRT Aied CAMIDICIR] B 37U IUTGI BT
TR & & forg arforiiere dieares fear |

) IR W & Y U IR WO dTel B AT[SINS T Harsll dI §& B Bl IUGY © e JHARI Ao &
o & TR % fovg o Rema o 2k € &R aft = Riera 9y o8 ot 2 &k iRl wom
qrel BN WOl Y AICH & dave 98 WH 9o N I@dl § 1 [AfEl § Sellee TR dred &1 o
IS HIGE T |

12. IUYFT & IcAT@l, e & YA (fiefiars) qom ot & gArT (W) & | & uverd 9 Suael dRm

BT UHh GRAMUT Ufhar AR 21 39 TR, diz A @A/ U, S s@ifed aiiviieas FRue & THIATd

Fo & foly RETR HERA ST STANT FRAT 8 IHS! IMAFT § USaH 81 Faell & e SHd a9 qRAEdR

AT DT AT I BIel S AhdTl § |

13. IUGAT & AR W, Ig el off Fohdl & & SRR, 2018 # fafde Iudy v w9 & Hars &
IR AT YSTRIl §RT I Hels W AR] BRI SE1 A1y | Al R A1, Usiigd JArar AUsiihd ColldId IR
(AT, FEUH) | BT JHR Sedtdd Y T AT AFHRI U Bl § A SR 39 fafeml & dga
IUYFd wY W BRIATE! B ST | $Afery, SUAU BT I8 HUF B SRIRIRIIR, 2018, 10 3l dTel TR I
TR vHTHTE B FRIRT TE ) T, Jedl WR SmenRd e § SR gafey A TEl 2

ii. I @ GERT B [T BT By SIS, 2018 @ SUFE] & HlT  gia R gidfeT
TEUHTH B GEIT B HIHT BYB CINE [A797 B WY H SGYE [INIEE I Bl SIG9GHAT |

14. {B ZAURST 7 I AN 2ad 31 o [ SRAARIIISR, 2018 H FREUT O : (U) Yol U & wU H
SUINT B ATHTH AT, (T9) JHT THTATE 9ol & (oY 3 A & IUIRT I FHIET; AR (q9d) I
THUAUH Ao @ folg U2l 9 d2dt # JEIud SdRd &3 &l §HIaHT | $9a MMER WX, I8 dd fadr a7 o &
AT (Faai Heied) e H epy Jidfde SRE A & wu # Ue RS FRIETES IURI &1 Aaedehd]
=

15. UE 910 FET © o Ifmdd IUArT Hdefl A qdetell Sura 2| qenfd, ¥g Are fhar o1 dear € 6 g9
' raeg @1 gl by Q77 sd@T FERY &RA &1 BIg RISl 81 © & a1 Jged U2’ Hae iy
Tl feR e B 6 98 9% dewr o fRAvyaxg o S duadt gy 98 @ ot 8 G2l dew o afea
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w0 IRAMAT B BT Big W YUMS S AT WR AR 81, difed o™ B g H Afdd BeRS 81 Al
gl

16. fRTqUIR® BT Ig HUF HT JEIvH, 9 § R IR Fahd 8 dA WA 9ol SR G Fhd ©, §9d T8l ©
gfes drafens /Mot g1 faftlaq vu & 9" & gwarqel R o by o €1 e W, sMee RM @
| R 6 & ST & FHET ¥ SHR T8l HAT S GEHar 7, S ugdE &) § 1 gfwe gar 21 afg
Faed WA A & d8d MR B T8 U M1 Bl 8T a1 S & iR Riepradl &1 usiiad fdar S
2, A1 39 91d @1 3ruera: o fed S f99 @ SN <™ U 2 S1MaT S Ul TRR dad for B, S9 |fd
fayy / wfafe @1 fhr ff ug=am=T S |Addr 2|

17. IuGad aHI AT/ YHBIRAl & g H, U Bl MaRS TOell Bl MaeIdhdl § iR SRARIIURIR, 2018 H
U AR Al & gOUART B PRI &1 & oy dor Iectaqiadiel & [I6g S gREaR HAEA! B
PIe AfRd 3 FHOR HRATS ARA B Aled T Iuay AN © | SAGY, 39 I1d &I §WIa-T 980 4 ©
FEEHl I A6 IR ST | 1Y, AT DS 1 39 ISR BT GRITeR PRAT & Al SHARIIRR, 2018 H IHY
fAge & forw Sudy HigE 21

18. Al THATHUH o & oy JEIed &1 godl 9 Uil 3 SaRd M &1 §wreaT & Hay ¥ I8 Al fhar o
FqHaT & & RIRMRIIR, 2018 & 1 fafms o & J8q, 9o Mol o Jvadl & |rer uoiigd 891 8
IR dad T T AIRTS TR Ao & Y Uofigd ARl & Jarll & SUART &R Adhd & | 7Y
fafrdl 3 oM S fhy g € arfes O Sl &1 g1 far S 99 S St |l sffdsi &l STl
FRA B AR TE I, FeATd! R 9% JEH Gdeft fhardmerdl df wvA # "eg @ 8| T g, qd
Mol & UIfdgd SRl B ST $39 8 UIedlfed dedl 7 iR S It w9 den fafdea oda 9
3TUAT WIR B B e o UG FaT 8 | Y Surdi & ol H1al &l 1o STeT aF el v, U+ gar
B W ©Y W I B, dERIS! Gdd Sd] ygad & AT Hael famsi & faror # +ff 1eg fenf|
& 3R, qd MRl ®I aroifidsd T8 7 4o & oy Widdd g & STANT B & oY 3 YIeqrs U
B SR gAY SR uTRiRa diodl ugfd @1 quAH @ oy b focarss s Afe, fedll e e @l
It RO Wi & forg enfdrad Uil Ugfd Bl U] Seete Rl g1 UrT AT ar Ul arfafafea
BT EWAY §RT R AR ARl I TaT R ST Fahall & AR Seayl [AfFTH & AR U Seataadist &
g BRATE PR AHA © | Ieaadhdisi dI sHS THR TRUTH YA TS Fdhd & | SN, Ui HHEAG 37dd
HH & AR 3P SRIRMRAAIAR, 2018 & IUel & Tod Y9IE ST I FAEM U S & ATaeIHhd & |

iii. SIS, 2018 @1 FHIGHINGT SV SifEd W &4 a& FO SV GHI qd THET [V T 89
gefierr 14 ST/

19. SRAANIAR, 2018 & fafFal &1 fald 19 Jelrs, 2018 HI ARG fhar w1 o 3R I8 AHTHY A
el 28 WA, 2019 | AT BT MY | SWfery, J8 FEl Tord & & sl o oy 78 e @ st
gAD YN BT IMbed SR & oY B 3R FHI BT Ulell BT Dl Sfoxd @ | e e[ & orgarR, Sgadt
T faRka fafame o &1 sgure o ®g arg § aife raifed 4o aId @ W1 THUHTE QI @
FRifFa far o1 w6 &R I8 MW @1 S § % ¥ar gerar v fafgsi 1 weew: rued Wi | 39 dd |
BT 0T TR B fF TR B B iR THY qd Uchlelm SR A1y R SRIRRIeR, 2018 @t waasTRar
e 8l WY |
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I &I P71 fagervor

20. % f2aURS -1 urey ed HeeE ey @) fAvasg @ SR% el 'R ORI 9Ud WEY UF & AT S
@ A— A1 ARTA I B W Sred R ewell &1 21 39 Hay H, Ig Ae far 9w & A SRe &
Tl TR AT TS/ Th-a] Hee EHRIT 9% ST Favd & | 9, g6 I8 orf 781 2 f6 afy feh
fafie SR®  ge & S & Al 8 A SHS AI—A1Y 3 Il BT W FHIeT fPy S &1 srawgdpar sl
2| e e & Tier a3 & B A (M o[ o sgdadl W a9 faar S a1fey ok et
SueEl # uRadd far S1 @rfey S faf ™ @i &7 IETTd 991 9dhd § | dla-al |eied AR, ALY B
Hed # e 9 WU ¥ UHTEUE & oR% a1 RAfafia e & ded # o R fRar T o, g9a 99Ty,
S RN W M M & Aok SRARIIUIRIR, 2010 & IUael &1 Yfed &1 & oy SRy fowar o |
9 UBR, UTHY U93d HeIEA Ay B [Avyaw] 3R SRE el Jei 3R/ ferar eddl R WAy U3 & a4
BT UG Hdy T8 2 | IEI9R, 39 9& H AU B B WeHd 8 g T8l E |

21. EouR®el gR1 ywdrfad @ord & de § AT fhar T ue g fdg ey dar & ole uRg IR—
qITS IUANTRAS & Hag § e 05 FawR, 2012 & RAAR CR% (Aadal o) SMee Rl
TG Iuel & NG grg & Fag 7 o1 | A= =afd vy S AR X & |1 U] Afdkieh a7eraT
IMABING &\ § g ©, S Mdad (a1 & fb IRAI ¥ BT XA TG DI JATATHD, AJRE0T oIl
e $ forg o # THATHTE Ao Bl § e Ui i 9 100 THUATH ¥ SR WOl Y Ud GETHUH &
fog 50 41 U TATHTH & SN AGH e W R XA & GEREl @) Mawd wu 9§ kg gy g @
21 I8 T N fear T € 6 STafes diamd e e &7 ST R W AF ST o, Ig WA el ol
ISl I AR aeIHARI IR I=R B H 3Bl & & |

22. R% 31 fAfFEHaT o & deg H, TRA IR A ame gideaser 5 mafis U 9 BRIRRY B A
BT AU AT & T a1 ySTanel B AlGjEl aoiR IRRIE & JMER R SUYE SRE I GIR $RA Bl
AT UG 1 & | BRARA B Al & URVFEHY g6k § Y AR Farqul SR% 3¢ 8, S qRAdR
Jarell & IuHadRl B aIfiord T MM &R IR GREAR AT IUAE IRH b S § URA 7| TEfE Th
IR, RGO SREaR fafame uifdeeor 7 e SRw faf e & Ared 9 U IR BRERN’ @ ifd & TRR
Bl faegd o 2, 981 SR IR XEAR &3 & gars e gHftad oxd g0 Su¥iaarsii & f2dl &f em qor
el B b foy g fby g 2

23. HIS[ET AMe H, IYHIIIS B Seild dHaITd Ueiid Bl & fdb Alsjar SISl Iudel § THuHTE & ar<iidd
IR— aIfOIiT® o IUANTHAI IR UlTdhel YA STl $I &HaT &, Sl |l Fardral giky uidfed gfd ReT 100
THUHTE A $¥ UHUHTH & [l URIHeT fhy ST R8 el &1 fUellepd del 31f¥d Hod B I B og I
g &1 g favwar e @ gRRerfat gor Aiser gferwet & gRummawy T8 Bl ® | v Sde # diged
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 3™ June, 2020

No. 301-03/2020-F&EA — In exercise of the powers conferred upon it under sub-section (2) of section 11,
read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of
India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further
to amend the Telecommunication Tariff Order, 1999, namely: -

THE TELECOMMUNICATION TARIFF (SIXTY FIFTH AMENDMENT) ORDER, 2020
(No. 01 0f2020)
1. (1) This Order may be called the Telecommunication Tariff (Sixty Fifth Amendment) Order, 2020.
(2) It shall come into force from the date of its publication in the Official Gazette.

2. Inclause 3 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the principal tariff order), for
the word and figures “Schedule I to XIII”, the word and figures “Schedule I to XII” shall be substituted.

3. In the principal tariff order, Schedule XIII and entries thereunder shall be deleted.

S. K MISHRA, Pr. Advisor (F&EA)
[Advt.-111/4/Exty./39/20-21]

Note.1. — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III,
Section 4 under notification N0.99/3 dated 9th March, 1999, and subsequently amended as given below:-

Amendment No. Notification No. and Date
1™ 301-4/99-TRAI (Econ) dated 30.3.1999
2nd 301-4/99-TRAI(Econ) dated 31.5.1999
3t 301-4/99-TRAI(Econ) dated 31.5.1999
4™ 301-4/99-TRAI(Econ) dated 28.7.1999
5t 301-4/99-TRAI(Econ) dated 17.9.1999
6h 301-4/99-TRAI(Econ) dated 30.9.1999
70 301-8/2000-TRAI(Econ) dated 30.3.2000
gt 301-8/2000-TRAI(Econ) dated 31.7.2000
9 301-8/2000-TRAI(Econ) dated 28.8.2000
10" 306-1/99-TRAI(Econ) dated 9.11.2000
11" 310-1(5)/TRAI-2000 dated 25.1.2001
120 301-9/2000-TRAI(Econ) dated 25.1.2001
13" 303-4/TRAI-2001 dated 1.5.2001
140 306-2/TRAI-2001 dated 24.5.2001
15" 310-1(5)/TRAI-2000 dated 20.7.2001
16" 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
170 301/2/2002-TRAI(Econ) dated 22.1.2002
180 303/3/2002-TRAI(Econ) dated 30.1.2002
19" 303/3/2002-TRAI(Econ) dated 28.2.2002
20" 312-7/2001-TRAI(Econ) 14.3.2002
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21% 301-6/2002-TRAI(Econ) dated 13.6.2002
22m 312-5/2002-TRAI(Eco) dated 4.7.2002
23" 303/8/2002-TRAI(Econ) dated 6.9.2002
24" 306-2/2003-Econ dated 24.1.2003

25" 306-2/2003-Econ dated 12.3.2003

26" 306-2/2003-Econ dated 27.3.2003

27" 303/6/2003-TRAI(Econ) dated 25.4.2003
28" 301-51/2003-Econ dated 5.11.2003
29" 301-56/2003-Econ dated 3.12.2003
30" 301-4/2004(Econ) dated 16.1.2004
31 301-2/2004-Eco dated 7.7.2004

32m 301-37/2004-Eco dated 7.10.2004

33 301-31/2004-Eco dated 8.12.2004

34T 310-3(1)/2003-Eco dated 11.3.2005
350 310-3(1)/2003-Eco dated 31.3.2005
36" 312-7/2003-Eco dated 21.4.2005

37" 312-7/2003-Eco dated 2.5.2005

38" 312-7/2003-Eco dated 2.6.2005

39 310-3(1)/2003-Eco dated 8.9.2005

40" 310-3(1)/2003-Eco dated 16.9.2005
41% 310-3(1)/2003-Eco dated 29.11.2005
42M 301-34/2005-Eco dated 7.3.2006

439 301-2/2006-Eco dated 21.3.2006

44" 301-34/2006-Eco dated 24.1.2007

45" 301-18/2007-Eco dated 5.6.2007

46" 301-36/2007-Eco dated 24.1.2008

47" 301-14/2008-Eco dated 17.3.2008

48" 301-31/2007-Eco dated 1.9.2008

49 301-25/2009-ER dated 20.11.2009

50" 301-24/2012-ER dated 19.4.2012

51 301-26/2011-ER dated 19.4.2012

52 301-41/2012-F&EA dated 19.09.2012
531 301-39/2012-F&EA dated 1.10.2012
54 301-59/2012-F&EA dated 05.11.2012
550 301-10/2012-F&EA dated 17.06.2013
56" 301-26/2012-ER dated 26.11.2013

570 312-2/2013-F&EA dated 14.07.2014
58" 312-2/2013- F&EA dated 01.08.2014
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59t 310-5 (2)/2013-F&EA dated 21.11.2014
60" 301-16/2014-F&EA dated 09.04.2015
61" 301-30/2016-F&EA dated 22.11.2016
62" 301-30/2016-F&EA dated 27.12.2016
63" 312-1/2017-F&EA dated 16.02.2018
64" 301-20/2018-F&EA dated 24.09.2018

Note 2. — The Explanatory Memorandum explains the reason for Telecommunication Tariff (Sixty Fifth Amendment)
Order, 2020.

EXPLANATORY MEMORANDUM

A. Introduction and Background

1. The Telecom Regulatory Authority of India had issued the Telecom Commercial Communications
Customer Preference Regulation, 2010 (6 of 2010) dated the 1* December, 2010 to provide an effective mechanism
for curbing unsolicited commercial communications (UCC). All the provisions of regulations came into force from
27™ September 2011.

2. Further, with the same objective of curbing UCC, the Telecom Regulatory Authority of India had issued the
Telecommunication Tariff (54™ Amendment) Order dated 5™ November 2012 (54™ Amendment Order). At the time
of issuing the 54™ Amendment Order, the Authority observed that subscribers undertaking telemarketing activities
using normal mobile connections use discounted SMS packages available in the market, for sending bulk
promotional SMSs. Based on the public consultative process, the principal tariff order was amended mandating the
service providers not to allow sending of more than one hundred SMS per day per SIM at concessional rate. Further,
it was provided that subscribers can send SMS beyond one hundred SMS per day per SIM, but all such SMSs will be
charged at the rate of not less than fifty paisa per SMS. The Authority considered that notifying a tariff of minimum
of fifty paisa per SMS for SMS exceeding 100 SMS per SIM per day as one of the several measures initiated to
effectively protect the telecom subscribers from the menace of UCC.

3. In 2017, the Authority noted that despite various measures taken to curb UCC under the framework of the
Telecom Commercial Communications Customer Preference Regulation, 2010 (TCCCPR 2010) and other Directions
issued on the issue, UCC complaints were on a rise and the problem was not fully under control. To address various
issues and concerns, Consultation Paper on UCC was issued on the 14™ of September 2017. Pursuant to the
consultative process, the Authority repealed the TCCCPR 2010 and introduced the Telecom Commercial
Communications Customer Preference Regulations, 2018 (6 of 2018) dated the 19" July, 2018 (TCCCPR, 2018). The
new regulatory framework prescribed under the TCCCPR 2018 is technology driven and prescribes technological
solutions to detect the UCC such as advanced signature solutions, UCC detect system etc.

4. It is pertinent to keep in mind that the TRAI has moved over the years, from a stage of “fixation of tariff
rates” to stage of “forbearance with prior Approval stage” and finally to a stage of “forbearance regime with post-
facto reporting obligation” with regulatory oversight. Accordingly, extant policy stance of Tariff regulation gives the
TSPs the requisite freedom to design tariff according to their best commercial interest in the prevailing market
conditions. This has led to variety of innovative tariffs in the market furthering the objective of provision of telecom
services at reasonable and affordable rates to Consumers.

5. Considering the comprehensiveness of the regulatory framework prescribed in the TCCCPR 2018, now
there may not be any need of restricting the number of SMSs allowed to be offered on concessional rate or for
regulating the tariff of SMSs for protecting the telecom subscribers from the menace of UCC. Further, the move
would be consistent with the general TRAI regulatory approach of forbearance in relation to determination of tariffs.

6. Accordingly, a Draft Telecommunication Tariff (65" Amendment) Order, proposing to delete Schedule XIII
to the principal tariff order, thereby implying the move from regulating tariffs for more than 100 SMSs per SIM per
day to the state of forbearance in matters of determination of tariffs for SMSs, was issued on 18" February, 2020. The
Draft Telecommunication Tariff (65" Amendment) Order was placed in public domain on TRAI’s website.
Stakeholders were invited to submit written comments by 3™ March, 2020 and counter-comments by 17" March,
2020. The comments and the counter-comments received from the stakeholders were also placed on TRAI’s website.

7. Considering the developments arising from spread of Covid-19 pandemic and consequent preventive
measures required by the Government of India, including, inter-alia, prohibition of gatherings and adherence to social
distancing guidelines, the TRAI conducted an online Open House Discussion (OHD) for the stakeholders on 6™ May,
2020 and gave them one more opportunity to not only present their views verbally but also permitted them to submit
any supplementary information in writing. The contents of the Draft Telecommunication Tariff (651h Amendment)
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Order and the views of the stakeholders thereupon were deliberated by the Authority. A brief analysis of the key
issues is noted in succeeding paragraphs.

B. Analysis of the key issues raised by the stakeholders against the Draft Telecommunication Tariff (65"
Amendment) Order

8. The issues raised by some of the stakeholders against the proposal to repeal the provisions of the 54™
Amendment Order can be classified under three broad categories, viz.:

(1) Issues relating to efficacy of TCCCPR, 2018;

(i1) Need for a complementary prevention measure in form of tariff regulation for number of SMSs per Sim per

day to support the provisions of TCCCPR, 2018 to curb the practice of UCC; and

(iii) Waiting for the review for some more period till the effectiveness of TCCCPR, 2018 becomes a little
clearer.

9. Apart from the aforesaid concerns relating to the impact of the amendment on UCC, one stakeholder has
pointed out that the extant provision allowed the service providers to cater to daily needs of a genuine individual
customer by means of providing sufficient free/discounted SMS while at the same time recovering a higher price
from a fraction of subscribers for higher number of SMSs to cover the implicit costs. Based on the same, TSP has
submitted that any repeal of the 54™ Amendment Order would disturb this fine balance. It has also been argued that
the impact would be more pronounced in view of the fact that the Authority has not yet chosen to provide any
forward path on the IUC for SMS services.

10. Each of the aforesaid comments have been further examined and analysis thereon is presented below.

Analysis of issues relating to UCC concerns
i Issues relating to efficacy of TCCCPR, 2018

11. Some of the stakeholders pointed out that TCCCPR 2018 may not be able to control UCC SMS from 10-
digit numbers. However, the apprehensions is not based on facts. In this regard, it may be noted that there are specific
provisions in TCCCPR 2018 to control UCC SMS viz.

a) Provisions to register the principal entities who undertake to get their products popularized using
telemarketers which would make it easy to identify the principal entities using unauthorized telemarketers to
popularize their products;

b) Commercial incentives given to telemarketers to popularize their products including those who are using
unregistered resources to do the telemarketing activities.

¢) Provisions to restrict outgoing services of the sender in case of a complaint against such numbers for
sending UCC and if such complaints are found to be valid and sender continues to send spam despite notices
served to him, provision exists in the regulations to disconnect as well.

12. Apart from the above, there is a well-defined procedure to provide SIM after verification of proof of identity
(POI) and proof of address (POA). Hence, any such person/entity using telecom resources for sending unsolicited
commercial communication SMS can be easily identified and all their telecom resources disconnected.

13. Based on the aforesaid, it may be said that the provisions contained in TCCCPR 2018 are a sufficient
deterrent and must be strictly enforced by service providers. Still, if at all, any UCC violations are noticed or reported
in respect of UCC from Registered or Unregistered Telemarketers (RTM/ UTM) then it would be appropriately dealt
under these regulations. Therefore, the submission of TSPs that TCCPR 2018 may not be able to control UCC SMS
from 10-digit numbers is not based on the facts and hence not tenable.

ii. Need for a complementary prevention measure in form of tariff regulation for number of SMSs per Sim per
day to support the provisions of TCCCPR, 2018 to curb the practice of UCC

14. Some of the stakeholders had raised concerns that the safeguards in TCCCPR 2018 such as: (i) usage caps
being a post facto measure; (ii) possibility of using multiple SIMs for sending UCC SMS; and (iii) possibility of
UTMs shifting from A2P to P2P to send UCC SMS. Based on the same, it was argued that a complementary
prevention measure in form of tariff regulation as contained in TTO (54™ Amendment) Order is needed.

15. It is correct that usage cap is post facto measure. However, it may be noted that there is no way to determine
in a non-invasive manner whether a particular P2P SMS is a telemarketing message as content of communications are
not examined by the TSPs. Any mechanism to restrict sending P2P messages in a proactive manner and applicable to
all may cause more harm than intended benefits.
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16. The submission of stakeholders that UTMs can change the SIM and continue sending SMS, is not possible
as SIMs are provided after due verification of POI/POA. Even now possibility of using SIM bank with multiple SIMs
cannot be ruled out which is difficult to be identified also. If such limits as fixed under 54™ Amendment Order are
removed and complaints are registered, the individual/entity can still be identified irrespective of the fact whether it is
continuing with the same SIM or has changed his number.

17. In regard to both the above concerns/apprehension, what is required is a strict deterrent regime and there are
adequate provisions in TCCCPR 2018 to control misuse of such telecom resources and initiating exemplary action
against violators including disconnection of their telecom resources. Hence it is unlikely that anyone with ordinary
prudence will even venture and put all their telecom resources on stake for sending such unsolicited commercial
communication SMS. However, if someone indulges in such a misbehavior then TCCCPR,2018 has provisions to
deal with it.

18. As regards possibility of UTMs shifting from A2P to P2P for sending UCC SMS, it may be noted that under
new regulatory framework TCCCPR 2018, Principal entities have to get registered with the TSPs and then only they
can use the services of Registered Telemarketers to send the commercial communications. New regulations have
introduced number of measures which have been taken to plug the gaps such as not allowing to download preference
data, intermediaries could have helped them in carrying out UTM related activities. The new framework encourages
principal entities to use authorized resources and give them lot of advantages to conduct business legally and in a
lawful manner. New measures would also help principal entities to protect their data, assert their identity, coordinate
with TSPs to address the concerns of fraudulent use of their identity. On one side, Principal entity has lot of
incentives to use authorized path to send commercial communications and the other hand they have strong
disincentives to adopt unauthorized P2P path. In case, a principal entity is found to be involved in violations of the
regulations by using unauthorized P2P path for sending commercial communications then such activities can easily
and quickly be discovered by the TSPs. And TSPs can take actions against such violators as per the regulations.
Violators may have to face serious implications. Therefore, such possibilities are very remote and needs to be
effectively addressed under provisions of TCCPR 2018

iii. Waiting for the review for some more period till the effectiveness of TCCCPR, 2018 becomes a little more
clear

19. TCCPR 2018 Regulation has been notified on 19™ of July 2018 and has come in effect in its entirety on 28"
of February 2019. Therefore, it is incorrect to say that Regulations have not been implemented or it is required to wait
more for assessing the impact. As per the regulatory framework, TSPs are obliged to comply with the regulatory
framework prescribed therein to control both unsolicited voice calls as well as SMS and it is expected that the service
providers will follow the new regulations, both in letter and spirit. There is no merit in argument that the Authority
should wait for some more period till the effectiveness of TCCCPR,2018 becomes clearer.

Analysis of Other Issues

20. A stakeholder has commented linking the contents of Draft 65" Amendment Order with the separate
consultation paper issued on tariff issues and also linking with the [UC framework. In this regard, it may be noted
that some operational/technical linkages can always be drawn between various tariff issues, however, that does not
imply that if a specific tariff issue is examined, all the other provisions need to be reviewed at the same time. The
exercise of reviewing the regulatory framework must emphasize consistency of regulatory framework and undertake
changes in related provisions which may make regulatory framework inconsistent. The 54" Amendment Order was
not issued in context of IUC or to regulate tariff of SMS in general, instead the same was issued to supplement the
provisions of the TCCCPR 2010 with a view to curb UCC. Thus, there are no contextual linkages between the
contents of Draft 65" Amendment Order and that of consultation paper on tariff issues and/or IUC. Accordingly, the
submissions of the TSP in this regard are not agreeable.

21. A key issue pointed out by the stakeholders in favor of the proposed amendment relates to inadvertent effect
of the provisions inserted by the Telecommunication Tariff (54™ Amendment) Order dated 5™ November 2012 on the
bulk but non-commercial users of SMS service. Various individuals who are associated with Indian Railways in their
personal or official capacity have submitted that the Indian Railways has to send bulk SMSs for operational,
maintenance and safety of train operations and the forced minimum price of 50 paisa per SMS for every SMS beyond
100 SMS per SIM per day is causing an undue financial drain on the resources of Indian Railways. It has been argued
that while the purpose of the 54™ Amendment Order was to curb UCC, it has failed to take into consideration the
genuine requirements of organizations such as Indian Railways.

22. The TRAI, as regards regulation of tariffs, has primarily followed the policy of forbearance and has given
the service providers the freedom to design the tariffs suited to the prevailing market conditions. The forbearance
regime has led to introduction of new and innovative tariffs in the market designed to provide telecom services at
reasonable and affordable rates to consumers. While on one side, TRAI, through its tariff regulation, has enlarged the
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scope of forbearance regime, on the other side, it has continuously endeavored, by providing adequate safeguards to
protect and promote consumer interests while ensuring orderly growth of the telecom sector.

23. In the instant case, there appears to be a substantial merit in the argument of the consumers that extant TTO
provision does have the potential of adversely affecting genuine non-commercial bulk users of SMSs who are
compelled to pay significantly higher rates considering the SMS tariff offered by service providers for less than 100
SMSs per SIM per day. This disparity results not due to the market conditions and prevailing competition. It happens
because of the regulatory intervention in form of 54th Amendment to TTO. A regulatory provision in current context
can be considered as proportionate till its efficacy and requirement for curbing the menace of UCC is expected to
balance the adverse effects of tariff regulation. With the introduction of TCCCPR 2018 which endeavors resorting to
technological developments in this area and provides for a framework comprising of close cooperation with the
service providers, it is observed that the tariff regulation which has the potential of adversely affecting the interests of
genuine non-commercial bulk users of SMS is no longer required and therefore can be removed. Accordingly, the
Authority has decided to withdraw the provisions of 54™ Amendment Order.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
Digitally signed by ALOK KUMAR

and Published by the Controller of Publications, Delhi-110054. ALOK KUMAR Date: 2020.06.03 19:04:46



		2020-06-03T19:04:46+0530
	ALOK KUMAR




