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Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh 

mi&/kkjk ¼1½ dh [k.M ¼[k½ mi&[k.M ¼i½ ds lkFk ifBr dh /kkjk 11 dh mi&/kkjk ¼2½ ds v/khu iznÙk 'kfDr;ksa dk iz;ksx 

djrs gq,] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] nwjlapkj VSfjQ vkns'k] 1999 esa vkSj la'kks/ku djus ds fy, ,rn~}kjk 

fuEufyf[kr vkns'k rS;kj djrk gS] uker% %& 

¼1½  bl vkns'k dks nwjlapkj VSfjQ ¼iSalBoka la'kks/ku½ vkns'k] 2020 dgk tk,xkA

      ¼2½ ;g] blds vkf/kdkfjd jkti= esa izdk'ku dh frfFk ls izo`r gksxkA   

   nwjlapkj VSfjQ vkns'k] 1999 ¼ftls vkxs ewy VSfjQ vkns'k dgk x;k gS½ ds [kaM 3  esa **vuqlwph I ls XIII** 'kCnksa 

rFkk vkadM+ksa ds LFkku ij **vuqlwph I ls XII** 'kCnksa rFkk vkadM+ksa dks izfrLFkkfir fd;k tk,xkA 

-   ewy VSfjQ vkns'k esa vuqlwph XIII rFkk mlds rgr izfof"V;ksa dk yksi fd;k tk,xkA 

    

[foKkiu&III@4@vlk-@39@20&21] 

fVIi.kh 1 & nwjlapkj VSfjQ vkns'k] 1999 dks fnukad 09 ekpZ] 1999 dh vf/klwpuk la[;k 99@3 ds rgr Hkkjr ds 

jkti=] vlk/kkj.k] Hkkx III] [k.M 4 esa izdkf'kr fd;k x;k Fkk rFkk rRi'pkr~ blesa fuEukuqlkj la'kks/ku fd, x,%& 
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igyk 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 30 ekpZ] 1999 

nwljk 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 31 ebZ] 1999 

rhljk 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 31 ebZ] 1999 

pkSFkk 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 28 tqykbZ] 1999 

ikapoka 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 17 flrEcj] 1999 

NBk 301-4/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 30 flrEcj]1999 

lkroka 301-8/2000- Hkknwfoizk ¼bZlhvks,u½] fnukad 30 ekpZ] 2000 

vkBoka 301-8/2000- Hkknwfoizk ¼bZlhvks,u½] fnukad 31 tqykbZ] 2000 

ukSoka 301-8/2000- Hkknwfoizk ¼bZlhvks,u½] fnukad 28 vxLr] 2000 

nloka 306-1/99- Hkknwfoizk ¼bZlhvks,u½] fnukad 09 uoEcj] 2000 

X;kgjoka 310-1(5)/ Hkknwfoizk &2000 ] fnukad 25 tuojh] 2001 

ckjgoka 301-9/2000- Hkknwfoizk ¼bZlhvks,u½] fnukad 25 tuojh] 2001 

rsgjoka 303-4/ Hkknwfoizk & 2001] fnukad 01 ebZ] 2001 

pkSngoka  306-2/ Hkknwfoizk & 2001] fnukad 24 ebZ] 2001 

ianzgoka 310-1(5)/ Hkknwfoizk& 2000] fnukad 20 tqykbZ] 2001 

lksygoka 310-5(17)/2001-Hkknwfoizk ¼bZlhvks,u½] fnukad 14 vxLr] 2001 

l=goka 301/2/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 22 tuojh] 2002 

vBkgjoka 303/3/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 30 tuojh] 2002 

mUuhloka 303/3/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 28 Qjojh] 2002 

chloka 312-7/2001- Hkknwfoizk ¼bZlhvks,u½] fnukad 14 ekpZ] 2002 

bDdhloka 301-6/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 13 twu] 2002 

ckbZloka 312-5/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 04 tqykbZ] 2002 

rsbZloka 303/8/2002- Hkknwfoizk ¼bZlhvks,u½] fnukad 06 flrEcj] 2002 

pkSchloka 306-2/2003- bZlhvks,u] fnukad 24 tuojh] 2003 

iPphloka 306-2/2003-bZlhvks,u] fnukad 12 ekpZ] 2003 

NCchloka  306-2/2003- bZlhvks,u] fnukad 27 ekpZ] 2003 

lÙkkbZloka 303/6/2003- Hkknwfoizk ¼bZlhvks,u½] fnukad 25 vizSy] 2003 

vV~BkbZloka 301-51/2003- bZlhvks,u] fnukad 05 uoEcj] 2003 

murhloka 301-56/2003- bZlhvks,u] fnukad 03 fnlEcj] 2003 

rhloka 301-4/2004 ¼bZlhvks,u½] fnukad 16 tuojh] 2004 

bdrhloka 301-2/2004- bZlhvks] fnukad 07 tqykbZ] 2004 

cÙkhloka 301-37/2004- bZlhvks] fnukad 07 vDrwcj] 2004 

rSarhloka  301-31/2004- bZlhvks] fnukad 08 fnlEcj] 2004 

pkSarhloka 310-3(1)/2003- bZlhvks] fnukad 11 ekpZ] 2005 

iSarhloka  310-3(1)/2003- bZlhvks] fnukad 31 ekpZ] 2005 

NÙkhloka 312-7/2003- bZlhvks] fnukad 21 vizSy] 2005 

lSarhloka 312-7/2003- bZlhvks] fnukad 02 ebZ] 2005 

vM+rhloka 312-7/2003- bZlhvks] fnukad 02 twu] 2005 

murkyhloka 310-3(1)/2003- bZlhvks] fnukad 08 flrEcj] 2005 

pkyhloka 310-3(1)/2003- bZlhvks] fnukad 16 flrEcj] 2005 

bdrkyhloka 310-3(1)/2003- bZlhvks] fnukad 29 uoEcj] 2005 

c;kyhloka 301-34/2005- bZlhvks] fnukad 07 ekpZ] 2006 

rSarkyhloka  301-2/2006- bZlhvks] fnukad 21 ekpZ] 2006 

pokyhloka
  
 301-34/2006- bZlhvks] fnukad 24 tuojh] 2007 

iSarkyhloka 301-18/2007- bZlhvks] fnukad 05 twu] 2007 

fN;kyhloka 301-36/2007- bZlhvks] fnukad 24 tuojh] 2008 

lSarkyhloka 301-14/2008- bZlhvks] fnukad 17 ekpZ] 2008 

vM+rkyhloka 301-31/2007- bZlhvks] fnukad 01 flrEcj] 2008 

mupkloka 301-25/2009- bZvkj] fnukad 20 uoEcj] 2009 

ipkloka 301-24/2012- bZvkj] fnukad 19 vizSy] 2012 

bD;kouoka 301-26/2011- bZvkj] fnukad 19 vizSy] 2012 

ckouoka 301-41/2012- ,Q,aMbZ,] fnukad 19 flrEcj] 2012 
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frjiuoka 301-39/2012-,Q,aMbZ,] fnukad 1 vDrwcj] 2012 

pkSouoka 301-59/2012-,Q,aMbZ,] fnukad 05 uoEcj] 2012 

ipiuoka 301-10/2012-,Q,aMbZ,] fnukad 17 twu] 2013 

NIiuoka 301-26/2012- bZvkj] fnukad 26 uoEcj] 2013 

lrkouoka 312-2/2013-,Q,aMbZ,] fnukad 14 tqykbZ] 2014 

vBkouoka 312-2/2013- ,Q,aMbZ,] fnukad 01 vxLr] 2014 

mulBoka 310-5 (2)/2013-,Q,aMbZ,] fnukad 21 uoEcj] 2014 

lkBoka 301-16/2014- ,Q,aMbZ,] fnukad 09 vizSy] 2015 

bdlBoka 301-30/2016- ,Q,aMbZ,] fnukad 22 uoEcj] 2016 

cklBoka 301-30/2016- ,Q,aMbZ,] fnukad 27 fnlEcj] 2016 

frjlBoka 312-1/2017- ,Q,aMbZ,] fnukad 16 Qjojh] 2018 

pkSlBoka 301-20/2018- ,Q,aMbZ,] fnukad 24 flrEcj] 2018 

fVIi.kh 2 &O;k[;kRed Kkiu] nwjlapkj VSfjQ ¼iSalBoka la'kks/ku½ vkns'k] 2020 ds fy, dkj.kksa dh O;k[;k djrk gSA 

 

 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us vokafNr okf.kfT;d lEizs"k.k ¼;wlhlh½ dks fu;af=r djus ds fy, izHkkoh 

iz.kkyh dk izko/kku djus ds fy, fnukad 01 fnlEcj] 2010 dks nwjlapkj okf.kfT;d lEizs"k.k miHkksDrk vf/keku fofu;e] 

2010 ¼2010 dk 6½ tkjh fd;k FkkA fofu;e ds lHkh izok/kku fnukad 27 flrEcj] 2011 dks izo`Ùk gq,A 

 blds vykok] ;wlhlh dks fu;af=r djus ds blh mÌs'; ls] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fnukad 05 

uoEcj] 2012 dk nwjlapkj VSfjQ ¼pkSouoka la'kks/ku½ vkns'k tkjh fd;k Fkk ¼pkSouoka la“kks/ku vkns“k½A pkSouoka la'kks/ku 

vkns'k tkjh fd, tkus ds le; izkf/kdj.k us ik;k fd lkekU; eksCkkby dusD'kuksa dk iz;ksx djds] VsyhekdZsfVax fØ;kdyki 

djus okys miHkksDrk] Fkksd esa foKkiu laca/kh ,l,e,l Hkstus ds fy, cktkj esa miyC/k NwV izkIr ,l,e,l iSdst dk 

mi;ksx djrs gSaA lkoZtfud ijke'kZ ds vk/kkj ij] ewy VSfjQ vkns'k dks la'kksf/kr fd;k x;k ftlds rgr lsok iznkrkvksa 

dks fj;k;rh  njksa ij izfr fle] izfr fnol ,l lkS ls vf/kd ,l,e,l Hkstus dh vuqefr iznku djus ds fy, vf/knsf'kr 

fd;k x;k FkkA blds vykok] ;g mica/k fd;k x;k Fkk fd lClØkbcj izfrfnu] izfr fle] ,l lkS ls vf/kd ,l,e,l 

Hkst ldrs gSa ijarq ,sls lHkh ,l,e,l dks de ls de ipkl iSls izfr ,l,e,l dh nj ij izHkkfjr fd;k tk,xkA 

izkf/kdj.k us ;wlhlh dh leL;k ls nwjlapkj miHkksDrkvks dks izHkkoh <+ax ls cpkus ds fy, mBk, x, vusd mik;ksa esa ls 

,d mik; ds :i esa izfrfnu] izfr fle 100 ,l,e,l ls vf/kd ,l,e,l Hkstus ds fy, de ls de ipkl iSls izfr 

,l,e,l dk VSfjQ vf/klwfpr djus ij fopkj fd;kA 

 o"kZ 2017 esa] izkf/kdj.k us uksV fd;k fd nwjlapkj okf.kfT;d lEizs"k.k miHkksDrk vf/keku fofu;e] 2010 

¼Vhlhlhlhihvkj] 2010½ ds rgr ;wlhlh ij fu;a=.k gsrw fofHkUu mik;ks rFkk bl eqís ij tkjh fd, x, vU; funs“kksa ds 

ckotwn] ;wlhlh laca/kh f“kdk;rksa esa o`f) gks jgh Fkh rFkk leL;k iwjh rjg ls fu;a=.k esa ugha FkhA fofHkUu eqíksa rFkk fparkvksa 

dk lek/kku djus ds fy, fnukad 14 flrEcj] 2017 dks ;wlhlh ij ijke“kZ i= tkjh fd;k x;k FkkA ijke“kZ izfdz;k ds 

mijkUra] izkf/kdj.k us Vhlhlhlhihvkj] 2010 dk mRlknu fd;k rFkk fnukad 19 tqykbZ] 2018 dks nwjlapkj okf.kfT;d 

lEizs"k.k miHkksDrk vf/keku fofu;e] 2018 ¼ o"kZ 2018 dk 6½ ¼Vhlhlhlhihvkj] 2018½ ykxw fd;kA  Vhlhlhlhihvkj] 2018 

ds rgr fofgr fd;k x;k u;k fofu;ked <+kapk] izkS|ksfxdh lapkfyr <+kapk gS vkSj ;wlhlh dk irk yxkus ds fy, 

izkS|ksfxdh; lek/kku tSls *,Mokal flXuspj lkWY;w“ku*] *;wlhlh fMVsDV flLVe* vkfn dk mi;ksx djrk gSA  

 ;gka ;g Lej.k j[kuk izklafxd gS fd foxr o"kksZa ds nkSjku Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us **VSfjQ dh 

njksa dks fu/kkZfjr djus** ds pj.k ls vkxs c<+rs gq, **iwoZ vuqefr ds lkFk *Qkjch;jsal* ** ds pj.k ls gksrs gq, varr% 

fofu;ked Ik;Zos{k.k ds lkFk **dk;kZsŸkj tkudkjh iznku djus ds nkf;Ro ds lkFk *Qkjch;jsal* ** ds pj.k dks viuk;k gSA 

rnuqlkj] VSfjQ fofu;eu dh ekStwnk uhfr] Vh,lih dks ekStwnk cktkj dh fLFkfr;ksa esa muds loksZŸke okf.kfT;d fgrksa ds 
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vuq:i VSfjQ dks rS;kj djus dh visf{kr Lora=rk iznku djrk gSA blds ifj.kkeLo:i miHkksDrkvksa rd lLrh rFkk 

oguh; njksa ij nwjlapkj lsok,a miyC/k djkus ds mís’; dks vkxs c<+kus ds fy, cktkj esa vusdkusd u, uoksUes"kh mRiknksa 

dk mn~Hko gqvk gSA 

 Vhlhlhlhihvkj] 2018 esa fofgr fofu;ked <+kaps dh O;kidrk ij fopkj djrs gq, vc nwjlapkj miHkksDrkvks dks 

;wlhlh dh leL;k ls futkr fnykus ds fy, ,l,e,l ds iz’k qYdksa dks fofu;fer djus vFkok NwV izkIr njksa ij is“kd“k 

dh tkus okys ,l,e,l dh la[;k dks lhfer fd, tkus dh dksbZ vko“;drk ugha gSA blds vykok] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k dk ;g dne iz“kqYdksa dk fu/kkZj.k djus gsrq Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dh lkekU; 

*Qkjch;jsal* fofu;kedkjh i)fr ds vuq:i gksxkA 

  rnuqlkj] izfrfnu izfr fle 100 ls vf/kd ,l,e,l ds fy, VSfjQ dks fofu;fer djus dh ctk; ,l,e,l ds 

fy, VSfjQ dk fu/kkZj.k djus laca/kh ekeyksa esa *Qkjch;jsal* dh fLFkfr esa varj.k djus dk izLrko djrs gq, ewy VSfjQ 

vkns“k dh vuqlwph XIII dk yksi djus gsrq fnukad 18 Qjojh] 2020 dks iz:i nwjlapkj VSfjQ ¼iSalBoka la'kks/ku½ vkns'k 

tkjh fd;k x;kA iz:i nwjlapkj VSfjQ ¼iSalBoka la“kks/ku½ vkns“k] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dh osclkbV ij 

tulk/kkj.k ds voyksdu ds fy, miyC/k FkkA fgr/kkjdksa dks fnukad 03 ekpZ] 2020 rd viuh fyf[kr fVIif.k;ka izLrqr 

djus rFkk fnukad 17 ekpZ] 2020 rd izfr fVIif.k;ka izLrqr djus ds fy, vkeaf=r fd;k x;k FkkA fgr/kkjdksa ls izkIr 

fVIif.k;kas rFkk izfr fVIif.k;kas dks Hkh Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dh osclkbV ij Mkyk x;k FkkA 

 dksfoM&19 ds QSyus ls iSnk gq, ?kVukØe rFkk Hkkjr ljdkj }kjk visf{kr ifj.kkeh fujks/kkRed mik;ksa ij fopkj 

djrs gq, ftlesa vU; ckrksa ds lkFk& lkFk lewgksa esa ,df=r gksus ij ikcanh rFkk lkekftd nwjh laca/kh fn’kkfunZs’kksa dk 

ikyu fd;k tkuk Fkk] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fnukad 06 ebZ] 2020 dks fgr/kkjdksa ds fy, vkWuykbu 

[kqyk eap ppkZ ¼vks,pMh½ vk;ksftr dh rFkk fgr/kkjdksa dks u dsoy ekSf[kd :i ls vius er izdV djus ds fy, 

fgr/kkjdksa dks u dsoy ,d vkSj volj iznku fd;k cfYd fyf[kr esa vuqiwjd tkudkjh izLrqr djus ds fy, Hkh vuqefr 

iznku dhA iz:i nwjlapkj VSfjQ ¼iSalBoka la“kks/ku½ vkns“k dh fo"k;oLrq rFkk ml ij fgr/kkjdksa ds er ij izkf/kdj.k }kjk 

fopkj&foe’kZ fd;k x;kA vuqorhZ iSjkvksa esa eq[; eqíksa dk la{ksi esa fo’ys"k.k fd;k x;k gSA 

 pkSouosa la“kks/ku vkns“k ds mica/kksa dk mRlknu djus ds izLrko ds fo:) dfri; fgr/kkjdksa }kjk mBk, x, eqíksa 

dks eksVs& rkSj ij rhu O;kid Jsf.k;ksa esa oxhZd`r fd;k tk ldrk gS] vFkkZr~ %

¼i½  Vhlhlhlhihvkj] 2018 dh izHkkodkfjrk ls lacaf/kr eqísA 

¼ ii½  ;wlhlh dh leL;k ij fu;a=.k djus ds fy, Vhlhlhlhihvkj] 2018 ds mica/kksa dks cy iznku djus ds fy, 

izfrfnu izfr fle ,l,e,l dh la[;k dks fu/kkZfjr djus ds fy, VSfjQ fofu;e ds :i esa ,d lgk;d fujks/kkRed mik; 

dh vko“;drk( vkSj 

¼ iii½ Vhlhlhlhihvkj] 2018 dh izHkkodkfjrk vkSj vf/kd Li"V gksus nsus ds fy, dqN vkSj le; rd leh{kk djus ds fy, 

izrh{kk dh tk,A 

  ;wlhlh ij la“kks/kuksa ds izHkko ls lacaf/kr mi;qDr fparkvksa ds vykok] ,d fgr/kkjd us bafxr fd;k dh ekStwnk 

mica/k lsok iznkrkvksa dks ;g volj iznku djrk gS fd os lk/kkj.k miHkksDrkvks dh ,l,e,l lECkf/kr nSfud 

vko“;drkvksa dks fu%’kqYd@ NwV izkIr ,l,e,l ewY; miyC/k djok,] vkSj mldh fufgr ykxr dh iwfrZ ,sls miHkksDrkvks 

ls T;knk ewY; olwydj djs] tks ,l,e,l lsokvksa dk vf/kd mi;ksx djrs gSA blds vk/kkj ij] Vh,lih us fuosnu fd;k 

x;k gS fd pkSouosa la“kks/ku vkns“k dkss fdlh Hkh izdkj ls ifjofrZr fd, tkus ls ;g ckjhd larqyu fcxM+ tk,xkA ;g Hkh 
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rdZ fn;k x;k fd izkf/kdj.k }kjk ,l,e,l lsokvksa ds fy, vkbZ;wlh ij vHkh rd dksbZ fu.kZ; ugha fy, tkus ds 

ifj.kkeLo:i ;g izHkko vf/kd Li"V gksxkA

  mi;qDr izR;sd fVIi.kh dh vkxs vkSj tkap dh xbZ vkSj ml ij fo’ys"k.k dks uhps izLrqr fd;k x;k gSA 

i. Vhlhlhlhihvkj] 2018 dh izHkkodkfjrk ls lacaf/kr eqís 

 dfri; fgr/kkjdksa us bafxr fd;k gS fd Vhlhlhlhihvkj] 2018] nl vadksa okys uEcj ls ;wlhlh ,l,e,l dks 

fu;af=r ugh adj ik,xkA rFkkfi] ;g ’kadk,a rF;ksa ij vk/kkfjr ugha gSaA bl laca/k esa] ;g uksV fd;k tk ldrk gS fd 

Vhlhlhlhihvkj] 2018 esa ;wlhlh ,l,e,l dks fu;af=r djus ds fof’k"V mica/k gSa ;Fkk 

d½ ewy fudk;ksa dks iathd̀r djus dk mica/k tks VsyhekdsZfV;jksa dh lgk;rk izkIr dj vius mRiknksa dk izpkj djuk 

pkgrs gSa] tks ;g igpkuus dks vklku cuk nsxk fd fdl ewy fudk; us vius mRikn dk izpkj vizkf/kd`r 

VsyhekdsZfV;jksa dh lgk;rk izkIr djds fd;k gS( 

[k½ viathd̀r lalk/kuksa dk mi;ksx dj VsyhekdsZfVax djus okys VsyhekdsZfV;jksa lfgr VsyhekdsZfV;jksa dks vius mRiknksa dk 

izpkj djus ds fy, okf.kfT;d izksRlkgu fn;k x;kA 

x½ ;wlhlh Hkstus ds fy, ,sls ;wlhlh Hkstus okys dh vkWmVxksbZax lsokvksa dks can djus dk mica/k gS ;fn ;wlhlh Hkstus ds 

fy, ,sls uEcj ds fo:) dksbZ f“kdk;r izkIr gksrh gS vkSj ;fn ,slh f“kdk;r oS/k ikbZ tkrh gS vkSj ;wlhlh Hkstus 

okys dks Hkssts x, uksfVl ds ckotwn og LiSe Hkstuk tkjh j[krk gS rks fofu;eksa esa VsyhQksu uEcj dkVus dk Hkh 

mica/k ekStwn gSA 

12- mi;qDr ds vykok] igpku ds izek.k ¼ihvksvkbZ½ rFkk irs ds izek.k ¼ihvks,½ ds lR;kiu ds i“pkr~ fle miyC/k djkus 

dk ,d lqLFkkfir izfØ;k ekStwn gSA bl izdkj] dksbZ Hkh O;fDr@ daiuh] tks vokafNr okf.kfT;d lEizs"k.k ds ,l,e,l 

Hkstus ds fy, nwjlapkj lalk/kuksa dk mi;ksx djrk gS mldh vklkuh ls igpku gks ldrh gS rFkk mlds lHkh nwjlapkj 

lalk/kuksa dks vklkuh ls dkVk tk ldrk gSA 

13- mi;qDr ds vk/kkj ij] ;g dgk tk ldrk gS fd Vhlhlhlhihvkj] 2018 esa varfoZ"V mica/k i;kZIr :i ls fuokjd gSa 

vkSj lsok iznkrkvksa }kjk mUgsa dM+kbZ ls ykxw djk;k tkuk pkfg,A ;fn fQj Hkh] iathd̀r vFkok viathd̀r VsyhekdsZfV;jksa 

¼vkjVh,e@ ;wVh,e½ ls dksbZ ;wlhlh mYya?ku ik, tkrs gSa vFkok tkudkjh izkIr gksrh gS rks muij bu fofu;eksa ds rgr 

mi;qDr :i ls dk;Zokgh dh tk,xhA blfy,] Vh,lih dk ;g dFku dh Vhlhlhlhihvkj] 2018] 10 vadksa okys uEcj ls 

;wlhlh ,l,e,l dks fu;af=r ugha dj ik,xk] rF;ksa ij vk/kkfjr ugha gS vkSj blfy, ekU; ugha gSA 

ii. ;wlhlh dh leL;k dks fu;af=r djus ds fy, Vhlhlhlhihvkj] 2018 ds mica/kksa ds leFkZu esa izfr fle izfrfnu 

,l,e,l dh la[;k dks lhfer djds VSfjQ fofu;e ds :i esa vuqiwjd fujks/kd mik; dh vko“;drkA  

14- dqN fgr/kkjdksa us ;g fpark,a O;Dr dh Fkh fd Vhlhlhlhihvkj] 2018 esa lqj{kksik; tSls % ¼i½ Hkwry{kh mik; ds :i esa 

mi;ksx dh vf/kdre lhek( ¼ii½ ;wlhlh ,l,e,l Hkstus ds fy, vusd fle ds mi;ksx dh laHkkouk( vkSj ¼iii½ ;wlhlh 

,l,e,l Hkstus ds fy, ,2ih ls ih2ih esa ;wVh,e varfjr djus dh laHkkoukA blds vk/kkj ij] ;g rdZ fn;k x;k Fkk fd 

VhVhvks ¼pkSouoka la“kks/ku½ vkns“k esa ;Fkk varfoZ"V VSfjQ fofu;e ds :i esa ,d vuqiwjd fujks/kkRed mik; dh vko“;drk 

gSA 

15- ;g ckr lgh gS fd vf/kdre mi;ksx laca/kh lhek Hkwry{kh mik; gSA rFkkfi] ;g uksV fd;k tk ldrk gS fd bldh 

fo”k;oLrq dk voyksdu fd, fcuk bldk fu/kkZj.k djus dk dksbZ rjhdk ugha gS fd D;k veqd ih2ih lans“k dksbZ 

VsyhekdsZfV;j lansk gS fd ugha pwafd lans“k dh fo"k;oLrq dh tkap Vh,lih }kjk ugha dh tkrh gSA ih2ih lans“k dks lfØ; 
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:i ls ifjlhfer djus dh dksbZ Hkh iz.kkyh tks lHkh ij ykxw gks] okafNr ykHk dh rqyuk esa vf/kd gkfudkjd gks ldrh 

gSA 

16- fgr/kkjdksa dh ;g dFku dh ;wVh,e] fle esa ifjorZu dj ldrs gSa rFkk lans“k Hkstuk tkjh j[k ldrs gSa] laHko ugha gS 

pwafd ihvksvkbZ@ihvks, }kjk fof/kor~ :i ls lR;kiu ds i“pkr~gh fle tkjh fd, tkrs gSaA vc Hkh] vusdkusd fle ds 

lkFk fle cSad ds mi;ksx dh LkaHkkouk ls badkj ugha fd;k tk ldrk gS] tks igpku djus esa Hkh eqf’dy gksrk gSA ;fn 

pkSouosa la“kks/ku vkns“k ds rgr fu/kkZfjr dh xbZ ,slh lhek dks gVk fn;k tkrk gS vkSj f“kdk;rksa dks iathd`r fd;k tkrk 

gS] rks bl ckr dh vuis{kr% fd O;fDr mlh fle dks tkjh j[ks gq, gS vFkok mlus viuk uEcj cny fy;k gS] ml O;fDr 

fo’ks"k@ izfof"V dks fQj Hkh igpkuk tk ldrk gSA  

17- mi;qDr nksuksa fparkvksa@’kadkvksa ds laca/k esa] ,d dM+h fuokjd iz.kkyh dh vko“;drk gS vkSj Vhlhlhlhihvkj] 2018 esa 

,sls nwjlapkj lalk/kuksa ds nq#i;ksx dks fu;af=r djus ds fy, rFkk mYya?kudrkZvksa ds fo:) muds nwjlapkj lalk/kuksa dks 

dkVus lfgr vU; dBksj dkjZokbZ vkjaHk djus lfgr i;kZIr mica/k ekStwn gSaA blfy,] bl ckr dh laHkkouk cgqr de gS 

fd dksbZ Hkh lkekU; cqf) okyk O;fDr ,sls vokafNr okf.kfT;d laizs"k.k okys ,l,e,l Hkstus ds fy, vius lHkh nwjlapkj 

lalk/kuksa dks rkd ij yxk,xkA rFkkfi] ;fn dksbZ Hkh bl izdkj dk nqO;Zogkj djrk gS rks Vhlhlhlhihvkj] 2018 esa mlls 

fuiVus ds fy, mica/k ekStwn gSaA 

18- ;wlhlh ,l,e,l Hkstus ds fy, ;wVh,e dk ,2ih ls ih2ih esa varfjr gksus dh laHkkouk ds laca/k esa ;g uksV fd;k tk 

ldrk gS fd Vhlhlhlhihvkj] 2018 ds u;s fofu;ked <+kaps ds rgr] ewy fudk;ksa dks Vh,lih ds lkFk iathd̀r gksuk gksxk 

vkSj dsoy rHkh os okf.kfT;d lEizs"k.k Hkstus ds fy, iathd`r VsyhekdZsfV;jksa dh lsokvksa dk mi;ksx dj ldrs gSaA u, 

fofu;eksa esa vusd mik; fd, x, gSSa rkfd ,slh dfe;ksa dks nwj fd;k tk lds tSls vf/keku laca/kh vkadM+ksa dks MkmuyksM 

djus dh vuqefr ugha nsuk] e/;orhZ laLFkk,a mUgsa ;wVh,e laca/kh fØ;kdykiksa dks djus esa enn dh gksA u;k <+kapk] ewy 

fudk;ksa dks izkf/kd̀r lalk/kuksa dk mi;ksx djus gsrq izksRlkfgr djrk gS vkSj mUgsa fof/kd :i ls rFkk fof/klEer rjhds ls 

viuk O;kikj djus gsrq vusd ykHk iznku djrk gSA u, mik;ksa ls ewy fudk;ksa dks vius MkVk dh j{kk djus] viuh igpku 

dks Li"V :i ls mn~?kfVr djus] /kks[kk/kM+h iwoZd mudh igpku ds mi;ksx laca/kh fparkvksa ds fudkj.k esa Hkh enn feysxhA 

,d vksj] ewy fudk;ksa dks okf.kfT;d lEizs”k.k Hkstus ds fy, izkf/kd`r i)fr dk mi;ksx djus ds fy, vusd izksRlkgu izkIr 

gksaxs vkSj nwljh vksj vizkf/kd`r ih2ih i)fr dk viukus ds fy, dM+s fu#Rlkgu gksaxsA ;fn] fdlh ewy fudk; dks 

okf.kfT;d lEizs”k.k Hkstus ds fy, vizkf/kd̀r ih2ih i)fr dks viukdj mYya?ku djrk gqvk ik;k x;k rks ,slh xfrfof/k;ksa 

dk Vh,lih }kjk rqjar vkSj vklkuh ls irk yxk;k tk ldrk gS vkSj Vh,lih fofu;eksa ds vuqlkj ,sls mYya?kudrkZvksa ds 

fo:) dkjZokbZ dj ldrs gSaA mYya?kudrkZvksa dks blds xaHkhj ifj.kke Hkqxrus iM+ ldrs gSaA blfy,] ,slh laHkkouk,a vR;ar 

de gSa vkSj budk Vhlhlhlhihvkj] 2018 ds mica/kksa ds rgr izHkkoh <+ax ls lek/kku fd, tkus dh vko“;drk gSA 

iii. Vhlhlhlhihvkj] 2018 dh izHkkodkfjrk vkSj vf/kd Li"V gksus rd dqN vkSj le; rd leh{kk fd, tkus gsrq 

izrh{kk fd;k tkukA 

19- Vhlhlhlhihvkj] 2018 ds fofu;eksa dks fnukad 19 tqykbZ] 2018 dks vf/klwfpr fd;k x;k Fkk vkSj ;g lexz:i ls 

fnukad 28 Qjojh] 2019 ls izHkkoh gks x,A blfy,] ;g dguk xyr gS fd fofu;eksa dks ykxw ugha fd;k x;k gS vFkok 

blds izHkko dk vkdyu djus ds fy, dqN vkSj le; dh izrh{kk djus dh t:jr gSA fofu;ked <+kaps ds vuqlkj] Vh,lih 

buesa fofgr fofu;ked <+kaps dk vuqikyu djus gsrq ck/; gSa rkfd vokafNr okW;l dky ds lkFk ,l,e,l nksuksa dks 

fu;af=r fd;k tk lds vkSj ;g vk’kk dh tkrh gS fd lsok iznkrk u, fofu;eksa dk 'kCn’k% vuqikyu djsaxsA bl rdZ esa 

dksbZ xq.k ugha gS fd izkf/kdj.k dks dqN vkSj le; rd izrh{kk djuh pkfg, ftlls Vhlhlhlhihvkj] 2018 dh izHkkodkfjrk 

Li"V gks tk,A 
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,d fgr/kkjd us izk:i iSalBosa la“kks/ku vkns“k dh fo"k;oLrq dks VSfjQ eqíksa ij tkjh ìFkd ijke’kZ i= ds lkFk tksM+us 

ds lkFk& lkFk vkbZ;wlh <+kaps ds lkFk tksM+us ij fVIi.kh dh gSA bl laca/k esa] ;g uksV fd;k tk, fd fofHkUu VSfjQ ds 

eqíksa ij dfri; izpkyukRed@ rduhdh laca/k ges“kk cuk, tk ldrs gSaA rFkkfi] bldk ;g vFkZ ugha gS fd ;fn fdlh 

fof’k"V VSfjQ  eqís dh tkap dh tkrh gS rks mlds lkFk&lkFk vU; mica/kksa dh Hkh leh{kk fd, tkus dh vko“;drk gksrh 

gSA fofu;ked <kaps dh leh{kk djus ds dk;Z esa fofu;ked <kaps dh vuqdwyrk ij cy fn;k tkuk pkfg, vkSj lacaf/kr 

mica/kksaa esa ifjorZu fd;k tkuk pkfg, tks fofu;ked <kaps dks vlaxr cuk ldrs gSaA pkSouokaa la'kks/ku vkns'k] vkbZ;wlh ds 

lanHkZ esa vFkok lkekU; :i ls ,l,e,l ds VSfjQ dks fofu;fer djus ds lanHkZ esa tkjh ugha fd;k x;k Fkk] blds ctk;] 

bls ;wlhlh ij yxke yxkus ds eísutj Vhlhlhlhihvkj] 2010 ds mica/kksa dh vuqiwfrZ djus ds fy, tkjh fd;k x;k FkkA 

bl izdkj] izk:i iSalBosa la“kks/ku vkns“k dh fo"k;oLrq vkSj VSfjQ laca/kh eqíksa vkSj@ vFkok vkbZ;wlh ij ijke’kZ i= ds chp 

dksbZ izklafxd laca/k ugha gSA rnuqlkj] bl laca/k esa Vh,lih dk dFku lger gksus ;ksX; ugha gSaA 

21-  fgr/kkjdksa }kjk izLrkfor la“kks/ku ds i{k esa bafxr fd;k x;k ,d eq[; fcanq ,l,e,l lsok ds Fkksd ijarq xSj& 

okf.kfT;d mi;ksxdrkZvksa ds laca/k esa fnukad 05 uoEcj] 2012 ds nwjlapkj VSfjQ ¼pkSouoka la'kks/ku½ vkns'k }kjk 

var%LFkkfir mica/kksa ds vizR;kf’kr izHkko ds laca/k esa FkkA fofHkUu O;fDr fo’ks"k tks Hkkjrh; jsy ds lkFk vius O;fDrd vFkok 

vkf/kdkfjd {kerk ls lac) gSa] mUgksaus fuosnu fd;k gS fd Hkkjrh; jsy dks jsy izpkyuksa dh izpkyukRed] vuqj{k.k rFkk 

laj{kk ds fy, Fkksd esa ,l,e,l Hkstus gksrs gSa rFkk izfrfnu izfr fle 100 ,l,e,l ls brj Hksts x, izR;sd ,l,e,l ds 

fy, 50 iSls izfr ,l,e,l ds t:jh U;wure ewY; ls Hkkjrh; jsy ds lalk/kuksa dh vuko’;d :i ls foŸkh; gkfu gks jgh 

gSA ;g rdZ Hkh fn;k x;k gS fd tcfd pkSouosa la“kks/ku vkns“k dk mís’; ;wlhlh ij jksd yxkuk Fkk] ;g Hkkjrh; jsy tSls 

laxBuksa dh okLrfod vko“;drkvksa ij fopkj djus esa vlQy jgk gSA 

22- VSfjQ dks fofu;fer djus ds laca/k esa] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us izkFkfed :i ls *Qkjch;js al* dh uhfr 

dk vuqikyu fd;k gS rFkk lsok iznkrkvksa dks ekStwnk cktkj ifjfLFkfr;ksa ds vk/kkj ij mi;qDr VSfjQ dks rS;kj djus dh 

Lora=rk iznku dh gSA *Qkjch;jsal* dh uhfr ds ifj.kkeLo:i cktkj esa u, vkSj uoksUes"kh VSfjQ vk, gSa] tks nwjlapkj 

lsokvksa ds miHkksDrkvksa dks okftc rFkk vklku njksa ij nwjlapkj lsok,a miyC/k djkus ds mÌs’; ls izsfjr  gSA tcfd ,d 

vksj] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us vius VSfjQ fofu;eu ds ek/;e ls ,d vksj *Qkjch;jsal* dh uhfr ds nk;js 

dks foLr`r fd;k gS] ogha nwljh vksj nwjlapkj {ks= dk lqpk: fodkl lqfuf’pr djrs gq, miHkksDrkvksa ds fgrksa dh j{kk rFkk 

lao/kZu djus ds fy, iz;kl fd, x, gSaA    

23- ekStwnk ekeys esa] miHkksDrkvksa dh nyhy rdZlaxr izrhr gksrh gS fd ekStwnk VhVhvks mica/kksa esa ,l,e,l ds okLrfod 

xSj& okf.kfT;d Fkksd mi;ksxdrkZvksa ij izfrdwy izHkko Mkyus dh {kerk gS] tks lsok iznkrkvksa }kjk izfrfnu izfr fle 100 

,l,e,l ls de ,l,e,l ds fy, is“kd“k fd, tk jgs ewY;ksa dh vis{kkd`r dgha vf/kd ewY; dk Hkqxrku djus gsrq ck/; 

gksrs gSaA  ;g fo"kerk cktkj dh ifjfLFkfr;ksa rFkk ekStwnk izfrLi/kkZ ds ifj.kkeLo:i ugha gksrh gSA ,slk VhVhvks esas pkSouosa 

la“kks/ku ds :i esa fofu;ked gLr{ksi ds dkj.k gksrk gSA ekStwnk ifj–“; esa fdlh fofu;kedkjh mica/k dks ml fLFkfr esa 

gh vkSfpR;iw.kZ dgk tkrk gS tc bldh izHkkodkfjrk rFkk ;wlhlh dh leL;k dks fu;af=r djus gsrq bldh vko“;drk] 

VSfjQ laca/kh fofu;e ds izfrdwy izHkkoksa dks larqfyr djrh gSA Vhlhlhlhihvkj] 2018 dks ykxw fd, tkus ds lkFk gh] tks 

bl {ks= esa gq, izkS|ksfxdh; fodkl dh lgk;rk izkIr djus dk iz;kl djrk gS rFkk lsok iznkrkvksa ds lkFk lw{erk ds lkFk 

lg;ksx djus gsrq ,d <+kapk miyC/k djkrk gS] ;g ns[kk x;k gS fd ,slk VSfjQ fofu;eu ftles ,l,e,l ds okLrfod 

xSj&okf.kfT;d Fkksd meHkksDrkvks ds fgr dks izfrdwy :Ik ls izHkkfor djus dh +{kerk gS vkSj ftldh vc vko“;drk ugh 

gS mls gVk;k tk ldrk gSA rnuqlkj] izkf/kdj.k us pkSouosa la“kks/ku vkns“k ds mica/kksa dks lekIr djus dk fu.kZ; fy;k 

gSA 
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TELECOM REGULATORY AUTHORITY OF INDIA  

NOTIFICATION 

New Delhi, the 3
rd

 June, 2020 

No. 301-03/2020-F&EA — In exercise of the powers conferred upon it under sub-section (2) of section 11, 

read with sub-clause (i) of clause (b) of sub-section (1) of the  said section, of the Telecom Regulatory Authority of 

India Act, 1997 (24 of 1997), the  Telecom Regulatory Authority of India hereby makes the following Order further 

to amend the Telecommunication Tariff Order, 1999, namely: - 

THE TELECOMMUNICATION TARIFF (SIXTY FIFTH AMENDMENT) ORDER, 2020 

(No. 01 of 2020) 

1.  (1) This Order may be called the Telecommunication Tariff (Sixty Fifth Amendment) Order, 2020. 

(2)  It shall come into force from the date of its publication in the Official Gazette. 

2.    In clause 3 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the principal tariff order), for 

the word and figures ―Schedule I to XIII‖, the word and figures ―Schedule I to XII‖ shall be substituted. 

3. In the principal tariff order, Schedule XIII and entries thereunder shall be deleted. 

 

S. K MISHRA, Pr. Advisor (F&EA) 

[Advt.-III/4/Exty./39/20-21] 

 

Note.1.  –   The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III, 

Section 4 under notification No.99/3 dated 9th March, 1999, and subsequently amended as given below:- 

Amendment No. Notification No. and Date 

1
st
  301-4/99-TRAI (Econ) dated 30.3.1999 

2
nd

  301-4/99-TRAI(Econ) dated 31.5.1999 

3
rd

 301-4/99-TRAI(Econ) dated 31.5.1999 

4
th

  301-4/99-TRAI(Econ) dated 28.7.1999 

5
th

  301-4/99-TRAI(Econ) dated 17.9.1999 

6
th

  301-4/99-TRAI(Econ) dated 30.9.1999 

7
th

  301-8/2000-TRAI(Econ) dated 30.3.2000 

8
th

  301-8/2000-TRAI(Econ) dated 31.7.2000 

9
th

  301-8/2000-TRAI(Econ) dated 28.8.2000 

10
th

  306-1/99-TRAI(Econ) dated 9.11.2000 

11
th

  310-1(5)/TRAI-2000 dated 25.1.2001 

12
th

  301-9/2000-TRAI(Econ) dated 25.1.2001 

13
th

  303-4/TRAI-2001 dated 1.5.2001 

14
th

   306-2/TRAI-2001 dated 24.5.2001 

15
th

  310-1(5)/TRAI-2000 dated 20.7.2001 

16
th

  310-5(17)/2001-TRAI(Econ) dated 14.8.2001 

17
th

  301/2/2002-TRAI(Econ) dated 22.1.2002 

18
th

  303/3/2002-TRAI(Econ) dated 30.1.2002 

19
th

  303/3/2002-TRAI(Econ) dated 28.2.2002 

20
th

  312-7/2001-TRAI(Econ) 14.3.2002 
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21
st
  301-6/2002-TRAI(Econ) dated 13.6.2002 

22
nd

  312-5/2002-TRAI(Eco) dated 4.7.2002 

23
rd

  303/8/2002-TRAI(Econ) dated 6.9.2002 

24
th

  306-2/2003-Econ dated 24.1.2003 

25
th

  306-2/2003-Econ dated 12.3.2003 

26
th

  306-2/2003-Econ dated 27.3.2003 

27
th

  303/6/2003-TRAI(Econ) dated 25.4.2003 

28
th

  301-51/2003-Econ dated 5.11.2003 

29
th

  301-56/2003-Econ dated 3.12.2003 

30
th

  301-4/2004(Econ) dated 16.1.2004 

31
st
  301-2/2004-Eco dated 7.7.2004 

32
nd

  301-37/2004-Eco dated 7.10.2004 

33
rd

  301-31/2004-Eco dated 8.12.2004 

34
th

  310-3(1)/2003-Eco dated 11.3.2005 

35
th

  310-3(1)/2003-Eco dated 31.3.2005 

36
th

  312-7/2003-Eco dated 21.4.2005 

37
th

  312-7/2003-Eco dated 2.5.2005 

38
th

  312-7/2003-Eco dated 2.6.2005 

39
th

  310-3(1)/2003-Eco dated 8.9.2005 

40
th

  310-3(1)/2003-Eco dated 16.9.2005 

41
st
  310-3(1)/2003-Eco dated 29.11.2005 

42
nd

      301-34/2005-Eco dated 7.3.2006 

43
rd 

   301-2/2006-Eco dated 21.3.2006 

44
th  

 301-34/2006-Eco dated 24.1.2007 

45
th 

 301-18/2007-Eco dated 5.6.2007 

46
th

  301-36/2007-Eco dated 24.1.2008 

47
th

  301-14/2008-Eco dated 17.3.2008 

48
th 

 301-31/2007-Eco dated 1.9.2008 

49
th 

 301-25/2009-ER dated 20.11.2009 

50
th
 301-24/2012-ER dated 19.4.2012 

51
st
 301-26/2011-ER dated 19.4.2012 

52
nd

 301-41/2012-F&EA dated 19.09.2012 

53
rd

 301-39/2012-F&EA dated 1.10.2012 

54
th 

 301-59/2012-F&EA dated 05.11.2012 

55
th 

 301-10/2012-F&EA dated 17.06.2013 

56
th 

 301-26/2012-ER dated 26.11.2013 

57
th
 312-2/2013-F&EA dated 14.07.2014 

58
th
 312-2/2013- F&EA dated 01.08.2014 
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59
th
 310-5 (2)/2013-F&EA dated 21.11.2014 

60
th
 301-16/2014-F&EA dated 09.04.2015 

61
st
 301-30/2016-F&EA dated 22.11.2016 

62
nd 

 301-30/2016-F&EA dated 27.12.2016 

63
rd 

 312-1/2017-F&EA dated 16.02.2018 

64
th 

 301-20/2018-F&EA dated 24.09.2018 

Note 2. – The Explanatory Memorandum explains the reason for Telecommunication Tariff (Sixty Fifth Amendment) 

Order, 2020. 

EXPLANATORY  MEMORANDUM 

A. Introduction and Background  

1. The Telecom Regulatory Authority of India had issued the Telecom Commercial Communications 

Customer Preference Regulation, 2010 (6 of 2010) dated the 1
st
 December, 2010 to provide an effective mechanism 

for curbing unsolicited commercial communications (UCC). All the provisions of regulations came into force from 

27
th

 September 2011.  

2. Further, with the same objective of curbing UCC, the Telecom Regulatory Authority of India had issued the 

Telecommunication Tariff (54
th

 Amendment) Order dated 5
th

 November 2012 (54
th

 Amendment Order). At the time 

of issuing the 54
th

 Amendment Order, the Authority observed that subscribers undertaking telemarketing activities 

using normal mobile connections use discounted SMS packages available in the market, for sending bulk 

promotional SMSs. Based on the public consultative process, the principal tariff order was amended mandating the 

service providers not to allow sending of more than one hundred SMS per day per SIM at concessional rate. Further, 

it was provided that subscribers can send SMS beyond one hundred SMS per day per SIM, but all such SMSs will be 

charged at the rate of not less than fifty paisa per SMS. The Authority considered that notifying a tariff of minimum 

of fifty paisa per SMS for SMS exceeding 100 SMS per SIM per day as one of the several measures initiated to 

effectively protect the telecom subscribers from the menace of UCC. 

3. In 2017, the Authority noted that despite various measures taken to curb UCC under the framework of the 

Telecom Commercial Communications Customer Preference Regulation, 2010 (TCCCPR 2010) and other Directions 

issued on the issue, UCC complaints were on a rise and the problem was not fully under control. To address various 

issues and concerns, Consultation Paper on UCC was issued on the 14
th

 of September 2017. Pursuant to the 

consultative process, the Authority repealed the TCCCPR 2010 and introduced the Telecom Commercial 

Communications Customer Preference Regulations, 2018 (6 of 2018) dated the 19
th

 July, 2018 (TCCCPR, 2018). The 

new regulatory framework prescribed under the TCCCPR 2018 is technology driven and prescribes technological 

solutions to detect the UCC such as advanced signature solutions, UCC detect system etc. 

4. It is pertinent to keep in mind that the TRAI has moved over the years, from a stage of ―fixation of tariff 

rates‖ to stage of ―forbearance with prior Approval stage‖ and finally to a stage of ―forbearance regime with post-

facto reporting obligation‖ with regulatory oversight. Accordingly, extant policy stance of Tariff regulation gives the 

TSPs the requisite freedom to design tariff according to their best commercial interest in the prevailing market 

conditions. This has led to variety of innovative tariffs in the market furthering the objective of provision of telecom 

services at reasonable and affordable rates to Consumers. 

5. Considering the comprehensiveness of the regulatory framework prescribed in the TCCCPR 2018, now 

there may not be any need of restricting the number of SMSs allowed to be offered on concessional rate or for 

regulating the tariff of SMSs for protecting the telecom subscribers from the menace of UCC. Further, the move 

would be consistent with the general TRAI regulatory approach of forbearance in relation to determination of tariffs.  

6. Accordingly, a Draft Telecommunication Tariff (65
th

 Amendment) Order, proposing to delete Schedule XIII 

to the principal tariff order, thereby implying the move from regulating tariffs for more than 100 SMSs per SIM per 

day to the state of forbearance in matters of determination of tariffs for SMSs, was issued on 18
th

 February, 2020. The 

Draft Telecommunication Tariff (65
th

 Amendment) Order was placed in public domain on TRAI’s website. 

Stakeholders were invited to submit written comments by 3
rd

 March, 2020 and counter-comments by 17
th

 March, 

2020. The comments and the counter-comments received from the stakeholders were also placed on TRAI’s website. 

7. Considering the developments arising from spread of Covid-19 pandemic and consequent preventive 

measures required by the Government of India, including, inter-alia, prohibition of gatherings and adherence to social 

distancing guidelines, the TRAI conducted an online Open House Discussion (OHD) for the stakeholders on 6
th

 May, 

2020 and gave them one more opportunity to not only present their views verbally but also permitted them to submit 

any supplementary information in writing. The contents of the Draft Telecommunication Tariff (65
th

 Amendment) 
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Order and the views of the stakeholders thereupon were deliberated by the Authority. A brief analysis of the key 

issues is noted in succeeding paragraphs. 

B. Analysis of the key issues raised by the stakeholders against the Draft Telecommunication Tariff (65
th

 

Amendment) Order  

8. The issues raised by some of the stakeholders against the proposal to repeal the provisions of the 54
th

 

Amendment Order can be classified under three broad categories, viz.: 

(i) Issues relating to efficacy of TCCCPR, 2018; 

(ii) Need for a complementary prevention measure in form of tariff regulation for number of SMSs per Sim per 

day to support the provisions of TCCCPR, 2018 to curb the practice of UCC; and 

(iii) Waiting for the review for some more period till the effectiveness of TCCCPR, 2018 becomes a little 

clearer. 

9. Apart from the aforesaid concerns relating to the impact of the amendment on UCC, one stakeholder has 

pointed out that the extant provision allowed the service providers to cater to daily needs of a genuine individual 

customer by means of providing sufficient free/discounted SMS while at the same time recovering a higher price 

from a fraction of subscribers for higher number of SMSs to cover the implicit costs. Based on the same, TSP has 

submitted that any repeal of the 54
th

 Amendment Order would disturb this fine balance. It has also been argued that 

the impact would be more pronounced in view of the fact that the Authority has not yet chosen to provide any 

forward path on the IUC for SMS services.  

10. Each of the aforesaid comments have been further examined and analysis thereon is presented below. 

Analysis of issues relating to UCC concerns 

i. Issues relating to efficacy of TCCCPR, 2018 

11. Some of the stakeholders pointed out that TCCCPR 2018 may not be able to control UCC SMS from 10-

digit numbers. However, the apprehensions is not based on facts. In this regard, it may be noted that there are specific 

provisions in TCCCPR 2018 to control UCC SMS viz. 

a) Provisions to register the principal entities who undertake to get their products popularized using 

telemarketers which would make it easy to identify the principal entities using unauthorized telemarketers to 

popularize their products; 

b) Commercial incentives given to telemarketers to popularize their products including those who are using 

unregistered resources to do the telemarketing activities. 

c) Provisions to restrict outgoing services of the sender in case of a complaint against such numbers for 

sending UCC and if such complaints are found to be valid and sender continues to send spam despite notices 

served to him, provision exists in the regulations to disconnect as well.   

12. Apart from the above, there is a well-defined procedure to provide SIM after verification of proof of identity 

(POI) and proof of address (POA).  Hence, any such person/entity using telecom resources for sending unsolicited 

commercial communication SMS can be easily identified and all their telecom resources disconnected. 

13. Based on the aforesaid, it may be said that the provisions contained in TCCCPR 2018 are a sufficient 

deterrent and must be strictly enforced by service providers. Still, if at all, any UCC violations are noticed or reported 

in respect of UCC from Registered or Unregistered Telemarketers (RTM/ UTM) then it would be appropriately dealt 

under these regulations. Therefore, the submission of TSPs that TCCPR 2018 may not be able to control UCC SMS 

from 10-digit numbers is not based on the facts and hence not tenable.  

ii. Need for a complementary prevention measure in form of tariff regulation for number of SMSs per Sim per 

day to support the provisions of TCCCPR, 2018 to curb the practice of UCC 

14. Some of the stakeholders had raised concerns that the safeguards in TCCCPR 2018 such as: (i) usage caps 

being a post facto measure; (ii) possibility of using multiple SIMs for sending UCC SMS; and (iii) possibility of 

UTMs shifting from A2P to P2P to send UCC SMS. Based on the same, it was argued that a complementary 

prevention measure in form of tariff regulation as contained in TTO (54
th

 Amendment) Order is needed. 

 

15. It is correct that usage cap is post facto measure. However, it may be noted that there is no way to determine 

in a non-invasive manner whether a particular P2P SMS is a telemarketing message as content of communications are 

not examined by the TSPs. Any mechanism to restrict sending P2P messages in a proactive manner and applicable to 

all may cause more harm than intended benefits.  
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16. The submission of stakeholders that UTMs can change the SIM and continue sending SMS, is not possible 

as SIMs are provided after due verification of POI/POA. Even now possibility of using SIM bank with multiple SIMs 

cannot be ruled out which is difficult to be identified also.  If such limits as fixed under 54
th

 Amendment Order are 

removed and complaints are registered, the individual/entity can still be identified irrespective of the fact whether it is 

continuing with the same SIM or has changed his number. 

17. In regard to both the above concerns/apprehension, what is required is a strict deterrent regime and there are 

adequate provisions in TCCCPR 2018 to control misuse of such telecom resources and initiating exemplary action 

against violators including disconnection of their telecom resources.  Hence it is unlikely that anyone with ordinary 

prudence will even venture and put all their telecom resources on stake for sending such unsolicited commercial 

communication SMS. However, if someone indulges in such a misbehavior then TCCCPR,2018 has provisions to 

deal with it. 

18. As regards possibility of UTMs shifting from A2P to P2P for sending UCC SMS, it may be noted that under 

new regulatory framework TCCCPR 2018, Principal entities have to get registered with the TSPs and then only they 

can use the services of Registered Telemarketers to send the commercial communications. New regulations have 

introduced number of measures which have been taken to plug the gaps such as not allowing to download preference 

data, intermediaries could have helped them in carrying out UTM related activities. The new framework encourages 

principal entities to use authorized resources and give them lot of advantages to conduct business legally and in a 

lawful manner. New measures would also help principal entities to protect their data, assert their identity, coordinate 

with TSPs to address the concerns of fraudulent use of their identity. On one side, Principal entity has lot of 

incentives to use authorized path to send commercial communications and the other hand they have strong 

disincentives to adopt unauthorized P2P path. In case, a principal entity is found to be involved in violations of the 

regulations by using unauthorized P2P path for sending commercial communications then such activities can easily 

and quickly be discovered by the TSPs. And TSPs can take actions against such violators as per the regulations. 

Violators may have to face serious implications.  Therefore, such possibilities are very remote and needs to be 

effectively addressed under provisions of TCCPR 2018 

iii. Waiting for the review for some more period till the effectiveness of TCCCPR, 2018 becomes a little more 

clear 

19. TCCPR 2018 Regulation has been notified on 19
th

 of July 2018 and has come in effect in its entirety on 28
th

 

of February 2019. Therefore, it is incorrect to say that Regulations have not been implemented or it is required to wait 

more for assessing the impact. As per the regulatory framework, TSPs are obliged to comply with the regulatory 

framework prescribed therein to control both unsolicited voice calls as well as SMS and it is expected that the service 

providers will follow the new regulations, both in letter and spirit. There is no merit in argument that the Authority 

should wait for some more period till the effectiveness of TCCCPR,2018 becomes clearer. 

Analysis of Other Issues 

20. A stakeholder has commented linking the contents of Draft 65
th

 Amendment Order with the separate 

consultation paper issued on tariff issues and also linking with the IUC framework. In this regard, it may be noted 

that some operational/technical linkages can always be drawn between various tariff issues, however, that does not 

imply that if a specific tariff issue is examined, all the other provisions need to be reviewed at the same time. The 

exercise of reviewing the regulatory framework must emphasize consistency of regulatory framework and undertake 

changes in related provisions which may make regulatory framework inconsistent. The 54
th

 Amendment Order was 

not issued in context of IUC or to regulate tariff of SMS in general, instead the same was issued to supplement the 

provisions of the TCCCPR 2010 with a view to curb UCC. Thus, there are no contextual linkages between the 

contents of Draft 65
th

 Amendment Order and that of consultation paper on tariff issues and/or IUC. Accordingly, the 

submissions of the TSP in this regard are not agreeable. 

21. A key issue pointed out by the stakeholders in favor of the proposed amendment relates to inadvertent effect 

of the provisions inserted by the Telecommunication Tariff (54
th

 Amendment) Order dated 5
th

 November 2012 on the 

bulk but non-commercial users of SMS service. Various individuals who are associated with Indian Railways in their 

personal or official capacity have submitted that the Indian Railways has to send bulk SMSs for operational, 

maintenance and safety of train operations and the forced minimum price of 50 paisa per SMS for every SMS beyond 

100 SMS per SIM per day is causing an undue financial drain on the resources of Indian Railways. It has been argued 

that while the purpose of the 54
th

 Amendment Order was to curb UCC, it has failed to take into consideration the 

genuine requirements of organizations such as Indian Railways. 

 

22. The TRAI, as regards regulation of tariffs, has primarily followed the policy of forbearance and has given 

the service providers the freedom to design the tariffs suited to the prevailing market conditions. The forbearance 

regime has led to introduction of new and innovative tariffs in the market designed to provide telecom services at 

reasonable and affordable rates to consumers. While on one side, TRAI, through its tariff regulation, has enlarged the 
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scope of forbearance regime, on the other side, it has continuously endeavored, by providing adequate safeguards to 

protect and promote consumer interests while ensuring orderly growth of the telecom sector.  

23. In the instant case, there appears to be a substantial merit in the argument of the consumers that extant TTO  

provision does have the potential of adversely affecting genuine non-commercial bulk users of SMSs who are 

compelled to pay significantly higher rates considering the SMS tariff offered by service providers for less than 100 

SMSs per SIM per day. This disparity results not due to the market conditions and prevailing competition. It happens 

because of the regulatory intervention in form of 54th Amendment to TTO. A regulatory provision in current context 

can be considered as proportionate till its efficacy and requirement for curbing the menace of UCC is expected to 

balance the adverse effects of tariff regulation. With the introduction of TCCCPR 2018 which endeavors resorting to 

technological developments in this area and provides for a framework comprising of close cooperation with the 

service providers, it is observed that the tariff regulation which has the potential of adversely affecting  the interests of 

genuine non-commercial bulk users of SMS is no longer required and therefore can be removed. Accordingly, the 

Authority has decided to withdraw the provisions of 54
th

 Amendment Order. 
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