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AR REAR ffame i
g
T faeel, 9 SR, 2019
BIH. 12-37 / 2019-GSHITH—ds TR, HaR U Ga1 U] #3ed (REAR ), BT ARRga T 39 & A

UfST AR REAR fAFRITE Wi SR, 1997 (1997 @1 24) &1 &RT 11 $ SU-GRT (1) & @ () & SU-—Ts (v) & @
UfST RT 36 ERT Yax Wkl &1 WANT &Rd gU—

(@) i 3o SMAFTEH B URT 11 B IR (1) & T (S]) 3R gRT 2 B IT-4RT (1) & T (@) & WP & qed dald TWHR Pl
el vfadal B FAT B gY R @ T, SR

(&) faTies 9 SR, 2004 BT WRA & TTU, SRR 91T 11, TS 3 # Y11 SRS H HI3T. 44(31) 3R 45 (@) & = —

R GREAR fafrme gifteRer TaqgRT faq fafem aamn &, s SREaR (TR 3R $9d) Ha—wa1 @1 ToEd & Hd
AT SYHITT ARET (Tgiaal gomferan) fafeRm, 2017 (2017 &1 2), &1 GG T @ forg Frafaiad fafm a9mr € —

1. (1) 7 Al 91 REAR (TR 3R Hadt) Ha—HaT I orEd] & A Gl STHIad eV (Tgeaet gonfert) (fgdi i)
fafra™, 2019 (2019 FT 6) FET QM|

(2) Tz fAfRm SMEING oo # YR o fHfdr | o1 81 |
2. WEAR (TR SR GHdel) HaT—HaT S ORI & D T SUHIEIT GReT (Tgeaal gomfert) fafam, 2017 & fafvm 3 ¥ 3
fafrr (5) @ wearq, frrad Su-fafmi @1 sidwenfia fdar Smem, -

"(6) <ol oail BT Udd fdeRd, STHIERI & AMAeA (SN AIgd TU) & A 9 31T TIRa- gRT fadRid uicd & A
U TICHH R U Telfdor el @ AT b gab Bl o, ©ICHM W SUA AT THE P Cellfderd Al I Al
AR B FMRT FT B SIART T B |

(7) <eifao o9t &1 UQe faave ol dewrse ok gunferdl @1 39 TNId W WeM 3R WRd aAre T o su-fafvem (6) #
Sfeaad yaroel, MR gRT fawfia by U geliass e idd @ I9s ©IchH 06 Ugd &t

T 6 fIdRed BT TIPER J0 TABPEHE & GR Bl o b, [dRe gR THRd ‘TI-cRA-uNds & AEE A
TP PR & SIRIT STH $Ig URATH He H [eH &8I |
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(8) Telifa Al &1 UAd fIiRe, THI—T7d W TReRY gR1 Afde vwelieed v sexwd (Thers) @& aream | qamiil &
AR-U&T I JFAfT <[

[fasTa=—111 /4 / 311, / 243 / 19]
e 1: 79 fafrrl a1 16 03 A1, 2017 BT ST HRAT 215 /2016—dVSHTH & ARAT H YR fobaam 7 o7 |

e 2: g Al B e 28 fGHRR, 2018 BT ARG RN 21—4 /2018—AVSHITH (2018 HT 11) B ARIH | W fbar 17
o |

AT 3 IS N0, [TEAR (R 3R dael) FAN—HaT 1 U & AD R ITHIad Gl (Tgdadl gonferan) (fgd
weer) fafr, 2019 (2019 &7 6) @ ¥l 3R BRVN $T WL R & |

AR (TR SR $ect) VaG—HaT B U B AN I SuHIGr wjevT (Tevee yomferan) (e e faftm, 2019 (2019
P 6) Bl ARATHS 91

R GREIR fAfFamd aiidRor 5 i 03 A4, 2017 BT YARYT SR dadt damsll & fofv ¢ fafRme e’ (@rerar g
3) BT AR fHar &1 T S &R 29 fOHRR, 2018 BT AT §a | AN, HeABIZaRl Bl 9o [adbed UM & fog qame
T U@ IR B TR 7 f&A1h 31 Tad, 2019 T qHI U PRI |

I B H e fafm ok ugged afey sfdfdwe g
%, WEAR (AR 3R Gdel) HaTg Sfqefare (Tgea yonfern) fafwm, 2017 |
Y. EAR (AR 3R $c) HaTi—HaT S oM & Hd qT SuHTa RE (Tgdae  yonfert) fafvm, 2017 |
T, EAR (TR 3R $el) HATg (3mear) (Tgwae gonferdn) TR® aMmew, 2017 |

2. TS &R TR &7 & folt Wi ReaR fifams e & =y fafgmi /smeel 4 Swiedell & Selfde a9l &1
T FRA B W@AAA UG B § W I GG Aed & | T S BT IUYed pratadd YRR ww @ oy, IR EAR fafwmes
IRIEROT 7 3 WA b & O 6 Sidlell & 91T SR ofFd §00, Selldgiid IR =Yl AT H JaR, Iu4ladl Tl e &
W T | §HD qa9E, TR HaR A Eme wiidR o1 Iuuiadel § o Riemd ud g8 6 9 S @ 99 uicd /T
R YYeEe e § Selfdor ol &1 909 e H e T g |

3. IR SRR faf e Jidexer = 9@ Sl & AlGal U 9T J99ISe & BRIGRYT 3 oid &R & [o7Q U SfidNe Al o
T far g1 Iffa 7 o fo R el R Selifaw Sl @ 799 @A @ giha wfed § &R devard wivel geafhR #
URET B Bl YT AR W ABG & | o TP ol b HISRT Cellldu ol & WeAlhRA &1 @RI A AeHHIgR| bl
SUCTE el §| SUHIEe Bl SUE 9T GHAREd A & foly, WRGRY 4 BB S B G T HROT garell A W Ry
fg |

4. SUY He &1 FEEE GARETT $7 & (0, WiERT 7 @ SAfed 4, STHEdisl §RT Gaddl § oFel & 999 Bl IR a9 D
forg g veT gRT RASRIT 6T Y o9el T3 IOMell Bl SMMaeIdal Bl Heqd [T | TagaR, UHexv 7 {316 09 SRR, 2019 B
REAR (TR 3R BHael) YaU—aT Sl T & AG T ST TRV (Tgaaal gomorn) fafrm, 2017 ¥y fafem (g
M) IR o, foraas wder # fadiar 22 oA, 2019 O@ Raura ¥ foled fewfdrr amfya o 78 o

5. T U& BT TG G911 DI AFAN o & 4D, YR GRAAR [AFArme TRER0T $1 96l Sew I8 © fb Iudiadiell I oAU e @
I R b (ST /BCH) BT T B, AT FFHRH G AR TTH I8l e § M W3, oad IR, IIHIeT
§RT 30T FARhRH W g7 4 S Il o' B @9 H Al e |

6. BT feduR®! & R W fewfiri < &g 3iftm fifdr a1 i 20 3a, 2019 T 91 faar T o | W&, g6 ey fafrm
(e i) @ wrea 9, RGN AR fAfFame mitever 3 e 5e gRT g0 ReRid g oM & 32 W Raura! @ fewfort
A @ off SR uRvIEawy Sel SR STl & 419 Teiie UM $ehd (TUIeTS) &1 STINT &¥d Y SIM&R] &I |rsT
R R ST FI ITD! THS & ATl P 9T T Bl Fo a1 AR Celfdort & 8 TRl & FeAhe 31 3L J1aR
HH o @ e ¥ feafrt A of |

7. W fAfRm 27 fedura! 9 fewfirri ora g8 off ok % wRd wHaR fifame iexer & de9se W sudrs & fear
T o | T fewfOrl b fageryor febam T o SR IE Ur AT o & Hiauy RS &1 g8 7 o7 b WikERT Bl Herg g
faffdearel ok feenfrde &1 faRer se @iy S o 5wl Sl & g # 89 arfey e Sl wo o fol faRme Tom @
TITHe T A YeT ¥ ROy el gRT S wioger yonferat # A @R O Aehel 2 |

8. Wafh HITT RAIRDI 7 TAF U& QU IR G dTell GRT ST BT U, GRET AR SUHIRT S TESING] H GOUANT Faell
e SOl AR 39 a1 W A R 9 & ag ghkead e @ folv e RS T8l © 6 Feasma’i /il g1 |ien f6 g
TR STeT Pl Seufed el AT SICT| g6 JFedl, Ig N Seerd fbar w b A wRdw EOR fafvarme wiese &
EARPR # T 2 |
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9. I GRS, oy AFRH & THelF 4 o 3R S=iH I9dl & 9T S Uk BT qarRd e a9 & 59 T RS G
TR T 3R Ioeid a1 &1 S FeHpIga’] & [og IRIGTd iR AT &1 A1 YRR 8T iR 3 &gl & 5 CR% ayawer,
Y FHIARIC T  SUHIGIRI BT IH! TS B ATl BT T B A Rl YR G| IR 8 A e & g8 Suaet
I U T UCAl b A W GRS W TN G} H N HGG S| I U] Teiloe, ST S I el
ST §RT U Y T X8 el H § (U U¥a & oal /b BT 9T PR g Gl TS BXT| IE QU YRGS Pl D
o D 9 H BH B & folY FeApIgaR] gRT Gifod acll & SR W ga B 3¢ad wU § HUNET (IR PR Fhdl ¢ |

10. TULA, WA SRR fAFTAmd Wirawer gRT e 16 RIAWR, 2019 @I 7 fdeell # AT Gl w9 =@l (3Iael) & SRH
RS <1 3l TRl P1 SERRT SR SIH1 IE A A1 {6 9 G G UE T IR fBY T W 56D WA a1 g TE
BT | TR GREAR A ame wiiaRe o Sdlel BT SH@! dewTge, Hidgd U, Cellfduid T4 T 3 of AegHi § GuR I &
fog e =gew faffeedmell &1 (R SRa1 =1fdy ity STHiaail 1 S9! U6 @1 g1 (Al /b B Sied /8eH) = H
AT 81 3R T 30 BT & el BT @ g AR FI TEAH G Calfda <@ 8] PRI B BH IR TS | RauRS! gRT
it gz A gIma faar mar o & R EER ffeme witeRe $w- wwg W Sidiel @ dqwge BT R / e o)
[HAT & Wi Jg GARed fbar o 9 & S gR1 feenfd @1 e far w2 |

1. $9P AAG], Gl §d Tdl $ RM, BRG] ST G I8 7 o 6 RGO REIR faFRme wieaRor ve g s &
AR T IR REAR fAFRMe TIReRT & |rer 310 THIaMTE Bl |rsl &) ¥ By U/ e T8 € gfe I <ren e
& U JREG © AR ITHE TFBRI & ol / GOUINT B AT SICT Bl (oiel &1 $Ig Jel el & |

12. TfrRYT 7 gy faftem W fRduRal 9 gra fRulrl sk gen W9 @@t (ives) & SRM RauRel gR1 I TR
faeryor 5T | BTelifs TIfRYT fRqeIRST & 39 A Wedd el & (b qdiag & A W O Uel Bl SIGRI IS BRAT R iR
T & qqa & Hifd 3 G e D A TSR AT AT [l ) T § AR @ A1 2 SR YRR 3R gReT B
TR B R PR B foly Sfer 9 SR el T T qebell & | ENellich, [EAURD! & o GGl S AGaoR (b d Ju Qe Pl
T @ W R AR B oy W § iR IR AR e witRaRer gR1 aRy feen-fde @ oreR e uw SR dewrge
BT WG 1 B fog TAR F | 39 Reifd # wideeor Sdien a1 s vdieE B il e & e AN e & forg aren e

R

13, IR quiang fafiftedl @1 affcw <o & &M § o gorr €, el g STl Bl ol W <l ST | Sfd Al onfedRer
AR e WifeRTr & U9 U4 Ui @ @RI et gRfEd e @ fou gedr @ al Sl R REar fafrme
IR & AR TURIS & Add a1 |Isl/ARH-UaH & | §9 UIRTE @l ovvd e IR 9ag—9wd IR e
ST | SIsiT a7o Ao River § Twd agad B o 6 wRde REaR fafrme wfteRe & RuiRa sw—dm @
TICT SUAR HRAT o 6D |

14, 39 fgdia HomE & Ao | wieRo, Sl T Se ©ichH W IUde Al /9d db ITHIadel ol Ugd I ERel 9
ARG PR RE & P I AU T4 B el AR gD (WS /BSM) & 9T H Gl 8, 4 U FlheH $ <F T
IR SRR faf e wifdexer & U9 wd Uica & Aedd 9 SH IR 9] 6 |

15, WIRIRT 7 Sl §RT YR Geimal b1 e foran 8, ford gend o o 6 Wi gReaR f[Afme wiiteser @
<A ffifteat ok fenfader @@ @t =iy S foeht f Sdien @1 gevree /Aaree T # B9 @Y 9 gfte ¥, it
ueTell T S ®Y < XET & Ol fhdl ) Sl @l deAIge /AT d W H B A1ev | 39 fafrE @\ ¥ feen-faaer
fou o w 1

>

A fa FT

43

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 9th October 2019

F. No. 12-37/2019-B&CS.—In exercise of the powers conferred by section 36, read with sub-clause (v) of
clause (b) of sub-section (1) of section 11, of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), read
with notification of the Central Government, in the Ministry of Communication and Information Technology
(Department of Telecommunications), No. 39, —

(a) issued, in exercise of the powers conferred upon the Central Government under clause (d) of sub-section (1) of
section 11 and proviso to clause (k) of sub-section (1) of section 2 of the said Act, and

(b) published under notification No. S.O. 44(E) and 45(E) dated the 9th January, 2004 in the Gazette of India,
Extraordinary, Part II, Section 3,......

the Telecom Regulatory Authority of India hereby makes the following regulations to further amend the
Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and Consumer Protection
(Addressable Systems) Regulations, 2017 (2 of 2017), namely:—
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1. (1) These regulations may be called the Telecommunication (Broadcasting and Cable) Services Standards of Quality
of Service and Consumer Protection (Addressable Systems) (Second Amendment) Regulations, 2019 (6 of 2019).

(2) They shall come into force from the date of their publication in the Official Gazette.

2. In regulation 3 of the Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017, after sub-regulation (5), the following sub-regulations
shall be inserted, namely: -

“(6) Every distributor of television channels shall allow the consumers to access, through application (such as Mobile
App) or portal developed by the Authority, to view the television channels and bouquet of channels available on its
platform, select the television channels or bouquet of channels of their choice available on the platform, deselect any
channel or bouquet of channels, view their subscription details and modify their subscription.

(7) Every distributor of television channel shall enable and facilitate its website or system in such a manner that an
application or portal developed by the Authority may have access to its platform for the purposes mentioned in
sub-regulation (6):

Provided that the subscriber of the distributor shall be able to view its subscription details, make changes therein
only after authentication by one-time password communicated by the distributor.

(8) Every distributor of television channel shall allow exchange of information through Application Programme Interface
(API) as specified by Authority from time to time.”

S. K. GUPTA, Secy.
[ADVT.-III/4/Exty./243/19]
Note.1: The principal regulations were published vide notification No. 21-5/2016-B&CS dated the 3™ March 2017.

Note 2: The principal regulations were amended vide notification No. 21-4/2018-B&CS dated 28™ December 2018
(11 of 2018)

Note 3: The Explanatory Memorandum explains the objects and reasons of the Telecommunication (Broadcasting and
Cable) Services Standards of Quality of Service and Consumer Protection (Addressable Systems) (Second Amendment)
Regulations, 2019 (6 of 2019)

Explanatory Memorandum to Telecommunication (Broadcasting and Cable) Services Standards of Quality of
Service and Consumer Protection (Addressable Systems) (Second Amendment) Regulations, 2019 (6 of 2019)

TRAI on 3rd March 2017, notified the ‘New Regulatory Framework’ (or the New Framework) for Broadcasting
and Cable services. The new framework came into effect on 29th December 2018. However, to provide enough time to
subscribers for exercising their options, the Authority provided time up to 31st January 2019.

The said framework comprises of the following regulations and Tariff Order: -

a. The Telecommunication (Broadcasting and Cable) Services Interconnection (Addressable Systems) Regulations,
2017
b. The Telecommunication (Broadcasting and Cable) Services Standards of Quality of Service and Consumer

Protection (Addressable Systems) Regulations, 2017
c. The Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) Tariff Order, 2017

2. TRAI's new regulations/orders for the television and broadcasting sector gave freedom to consumers to select
television channels they want to watch. To ensure proper implementation of the new framework, TRAI has made
number of efforts such as series of meetings with Distribution Platform Operators (DPOs), publicity in electronic and
news media, interactions with customer groups etc. Despite this, TRAI was in receipt of several complaints from the
consumers that they are not able to choose the TV channels conveniently on the web portal/apps of the DPOs.

3. TRAI setup an internal committee to check functioning of existing APPs and websites of major DPOs. The committee
observed that the process of selecting TV channels on various DPOs platform is cumbersome and the process of
subsequent change in the existing subscription is even more tedious. The basic information such as details of existing TV
channels subscription is also not visible to subscribers. To ensure proper choice to the consumers, the Authority also
issued directions and show cause notices to some DPOs.

4. In order to address above issue, the Authority, in the larger public interest, felt need to have Channel Selection System
developed by third party to facilitate easy channel selection by consumers. Accordingly, the Authority issued Draft
Regulation (Second Amendment) to The Telecommunication (Broadcasting and Cable) Services Standards of Quality of
Service and Consumer Protection (Addressable Systems) Regulations 2017 on ot August 2019, inviting written
comments from stakeholders by 22" August, 2019.
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5. The basic objective of TRAI was to allow third party to create an app so that consumers should have ease in selection
of channels and bouquets (addition/deletion) of their choice, view their subscription and modify the same which would
result in reduction of TV viewing charges for consumers by optimising their subscription.

6. On request of some of the stakeholders, the last date for submission of comments was extended upto 29" August,
2019. Through this draft regulation (second amendment), TRAI sought comments of the stakeholders on the issue of
developing of APP by third parties and consequent sharing of information using Application Program Interface (API)
between DPOs and consumers to have ease in selection of channels of their choice and reduce TV viewing charges by
optimizing their subscription while allowing them to view channels of their interest.

7. On the draft regulation, comments were received from 27 stakeholders and the same were uploaded in TRAI website.
Some of the stakeholders suggested that the Authority should lay down basic minimum specification and guidelines that
an App of any DPO should have as the TPD App is not offering anything unique which cannot be built by the DPOs in
their current systems.

8. While some of the stakeholders raised issues like data confidentiality, security and misuse of consumer information by
third party App developers and there is no guarantee of ensuring that the confidential data shared by the
subscribers/DPOs would not be divulged. Further, it was also mentioned that the TPDs are not under the TRAI ambit.

9. Some of the stakeholders were in support of the draft regulation and welcomed this very innovative move to
democratize the channel selection process and mentioned that this may eventually pave the way for fairness and equality
for the subscribers and further stated that this will more effectively offer assistance to the consumers in choosing their
wanted TV channel according to the new tariff regime. They have also stated that this will allow consumers securely
communicate with the DPOs through APPs and Portals. The IT Application will also facilitate consumers to choose
channels/bouquets of their interest among the offering by their respective DPOs. The APP can also suggest an optimal
configuration of bouquets based on channels desired by the subscriber to reduce the total monthly bill.

10. Subsequently, during an Open House Discussion (OHD) held at TRAI HQ, New Delhi on 16™ September 2019, the
stakeholders reiterated their comments and were of the view that creation of third party app will not solve the purpose
and at this stage TRAI should lay down basic minimum specification and guidelines for DPOs for improving their
Website, Mobile App, TV app and various other means for ease of use by consumers in selecting their choice
(addition/deletion of channels/bouquets) and reduce TV viewing charges by optimizing their subscription while allowing
them to view channels of their interest. It was further suggested by the stakeholders that TRAI may carry out
inspection/audit of the websites of the DPOs from time to time to ensure that the guidelines have been implemented by
the DPOs.

11. Further, during the OHD, stakeholders were generally of the view that TRAI may develop an App and they have no
objection/hesitation in sharing their APIs with TRAI as their data is secure with the regulator and there will not be issues
like leakage/misuse of consumer information and privacy of data.

12. The Authority analysed the comments received from stakeholders on the draft regulation and submissions made by
the stakeholders during the OHD. Though Authority don’t agree with the stakeholders that sharing of information
through API to third party have security and privacy issues as now sharing the information with third party has become
normal in any business and proper check and balances can be put in place to overcome the problem of privacy and
security. However, in view of the other suggestions of the stakeholders that they are open to share their API with TRAI
and also willing to modify their APP and website as per guidelines issued by TRAI, the Authority is not mandating DPOs
to share their APIs with third party at this stage.

13. The Authority is in the process of finalising the API Specifications which will be communicated separately to the
DPOs. DPOs are to share/exchange the information through API with the TRAI whenever the Authority asks for the
same for ensuring integration with the TRAI’s APP or Portal. These API will be modified from time to time as and when
need arises. DPOs may like to make necessary modifications in their current systems so that the API can be shared with
TRAI in a given time frame.

14. Through this second amendment, Authority is mandating the DPOs to allow the consumers to access channels/
bouquets available on its platform and have ease in selection of channels and bouquets (addition/deletion) of their choice,
view their subscription and modify the same through the TRAI's APP/Portal.

15. The Authority has also taken cognizance of the suggestions made by DPOs that TRAI should lay down basic
minimum specification and guidelines that a Website/Mobile App of any DPO should have. In this aspect, Authority has
finalized the minimum requirements that a Website/Mobile App of any DPO should have. The same is being issued
simultaneously along with these Regulations.
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