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W, 324-2/2013—Wg— 9RAY XEAR AFRme wiawer R, 1997 (1997 &1 24 ) & ORI 36 & Sfcid Uad

Il 1 YA IR gU, RO GREAR e widiexer, qReaR IuHiear R ok wrewr (Al fafvem, 2007 (2007 @1 6) # R
A G B foly YaggRT fmfoRad faferm gemar 8, erfq —

EAR SuHdar R ik wReor R (FemeE)  faftrem, 2013
(2013 71 08)
() 3 fAfmi & qraaR Sudaar R ok wvew AR (el domem)

fafeRr, 2013 @1 QAT |
) 4 3D JOH H YBRA B ARG § Ugd B |
TR AR fafame widesor, SREaR SuHear R ik wReor A fafvem, 2007 (2007 1 6) (R s90 SwRid o
faferrm @t a1 B) @ fAfRm 2 @ T (@) & Swid, FefaRed @ sfa=enfya fem Sem, -
“(ae) ST da W i, wRd Red @ afifem, 1934 @ g o # e daf @ 2
7d fafel & fifrm 5 & Su—fafem (4) @& SuRia ffoRad Su—faferm siq-venfua foar smom, -
" (4) TR, AR R BRI d6 §RT WG B Off R& &1 &% 9T SR 9efid Su-fafed (4) & @ #
ST R @1 e B el Ul FHE & R, Al TRV & W § T A1 € b o AT 9l §RT I
@MS X & O XEl © l, WifRexe Sed @i H ¥ Ui eI Ol STl @1 Smed ax, Sad sy 9 d Ui s, o
for Swyad &, # o
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et fo5 U T R QIR AT BT 59 SR B ol AT W SR R S R W@ # S e e |
4. 7d fafl & fifem 6 & Su—fafem (3) @ SuRid FfoRad Su—faferm wferenfua fsam Smom, Fmq—
" (3) fafvem 5, & Su-fafem (4) & Susel @ Refe & fafw 5 & Su-—fafm (1) # Wefia @ @ uee 9o
fafem 8 & ©e (8) # aNfa Few gRT 9Ya U A |dlerd a1 g |”
5. o fafes & e 8 5 —
(@) ) H T Ud oRar T vl & % W ud onfdid faweryer wHmr v wftrenfid fhe o
Gl

s |
(@  © (3) W (®) 3 oAifq foar s
(m) g3 () & forg, fforRad @e gfoeenfid fmar o, -

" YRR H YU HARHR, SUHadT Al Ud HaT UE AN & TR BF @ holkawy...... TaT 9eed |
(@) e (7) & e, fafafad S ofa=enfia fhar smem, g —

"(1) wrEREr # Y ARHR, SUHIET A Td WaT U PR & YR B & Geredwy...... Iqd |ared
ey |
6. o fafmt & ffem 9 & Su-fafvem (1) & @ (@), () (@), (B) W @) & U< BISd T4 Aids Qi & ©H R,
Gs (@), (8), () W (@) =, PSd T b Girea by SmeT |
qa fafeal & fafm 15 4 T oaoded Egfad @ e B Wl & M R U oIiderd, Jftiead &l 9¥ g
R @ fore T B v s fig e |

~

oMa IraTd, Afga
[ faSITO= 111/ 4 / 3RATEIRT / 142 / 13]
feaoft 1. ol ARl 1 SARRgEAT FE@T 322,/4 /2006—R3TH (WQ) & Ted R & Jo19d, SR, 9N 11 € 4
f&ie 15 S, 2007 T YebIRM foar T |
fewft 2 T fafami a1 FRRgEAT ST 322-08 /2010—¥N & T G T a1 G MRA & 10, SRR, A
111, ©< 4 ¥ fadid 07 W1, 2011 BT YHIAT b T |
feupft 3: RATHS MU H GREAR ITraar e ok wkerwr ffy (g demem) fafvem, 2013 (2013 @7 08) @ Seaeal
Td SR P ARAT ) TS 2|
TS S
T

TR XEaR A wifereser (Mrgfau) = 15 S, 2007 &1 SREAR IqHidar R ok wReror (fer fafem, 2007 (2007
@1 6) JIfRIfad U o | Rt & Mdeel & SR, "RaR IuHiadr R o wRevr Y e ve MR g a1 1 8| Al 9
U &M dTell 3T &1 SWINT, Uh WA @) RGIRT & JHR R THAR HaRl & ITHERI & JIed 3 & SRFA B
AR HR @ eI fepar Siretm € |
2. THIR e &R e Y & ST & forg 9o (HRERiSes) # wgfaw & ffer, wigfaw & o ool wWied
ST WAl # W ISR & seae gRT AMMae &1 9, Yeger sifed wEitive sift sfeam (Mieiwes) @ a1 ufafR
qT TEIRGEA S JARCS Celld™ |iad Yiarssd 3% Siedr (Tquadiens) & & Uiy der 9Rd™ $evic Wal el @y
(ETAdIvans) ¥ Ud gexc U4 steds Wal Yeral Hiafy e &1
3. g ¥ qreaR R ok wRer (A F gra g arel eeRiR @, SioReE 9@ § orRfe @rd # o o o j@m g
39 PR A 9 e o @1 daa BT §6 @ & |af SRl # v@r T 2| qunfl, o uReva # 9% <wn B f
faf=1 dopl gRT fafrT Tl X1 &1 UeraeT @ O W & 1 I8 W <O W AT © b o I §RT BIUNTH §% @ g H vd
I79 Tl ) DI UG B O RE & | A I ST dobf # Al S R & Igeed | el A w2 |
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4. WG H pHTT @1 Qe B @ hoawd, RadR e ok wrew B & Swn & fou wffa (edRigs) |
JRMEE ¥ drel 9ewl § SWE GEE B T 2 | aone [ dekedl 1 e 5 @ faRke saf MuiRa T8
FRAT 2| o T WO # wifveRer 7 SRIEUG @) oramien @R el e @ P ey sfea O af @1 sy
fraffa @1 8 |

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 10th July, 2013
No. 324-2/2013-CA.—In exercise of the powers conferred under section 36 of the Telecom
Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India
hereby makes the following regulations further to amend the Telecommunication Consumers
Education and Protection Fund Regulations, 2007 (6 of 2007) namely :-

TELECOMMUNICATION CONSUMERS EDUCATION AND PROTECTION
FUND (SECOND AMENDMENT) REGULATIONS, 2013 (8 of 2013)

1. (1) These regulations may be called the Telecommunication Consumers Education and
Protection Fund (Second Amendment) Regulations, 2013.
(2) They shall come into force from the date of their publication in the Official Gazette.
2. In regulation 2 of the Telecommunication Consumers Education and Protection Fund
Regulations, 2007 (6 of 2007) ( herein after referred to as principal regulations), after clause (e), the
following clause shall be inserted namely:-
“(ea) “Scheduled bank” means a bank included in the Second Schedule of the Reserve Bank of
India Act, 1934,”
3. In regulation 5 of the principal regulations, after sub-regulation (4), the following sub-
regulation shall be inserted namely:-
“(4A) The Authority may, from time to time, review the rate of interest offered by the
Corporation Bank and the amount credited in the accounts referred to in sub-regulation (4)
and if upon such review, the Authority finds that a higher rate of interest is being offered by
any other scheduled bank, the Authority may withdraw from the Corpus of the said
accounts such amount, and deposit, in the said scheduled bank, for such duration, as it
may deem fit:
Provided that the income, by way of interest, earned on such deposit shall be
deposited in the separate accounts maintained for this purpose.”
4. In regulation 6 of the principal regulations, for sub-regulation (3), the following sub-
regulation shall be substituted namely:-
“(3) Subject to the provision of sub-regulation (4A) of regulation 5, the accounts referred to
in sub-regulation (4) of regulation 5 shall be operated jointly by the presiding member and
the member referred to in clause (e) of regulation 8.”
S. In regulation 8 of the principal regulations,_ _ _ _
(a) in clause (e) for the words “the Finance and Accounts Division”, the words “the Finance and
Economic Analysis Division” shall be substituted,
(b) the clause (f) and (g) shall be omitted;
(c) for clause (h), the following clause shall be substituted namely:-
“(h) Principal Advisor, being in charge of the Consumer Affairs and Quality of Service
Division in the Authority----------- ex officio member;
(d) after clause (h), the following clause shall be inserted, namely:-
“(i) Advisor, Consumer Affairs and Quality of Service Division in the Authority----------- ex
officio convener member.”
0. In regulation 9 of the principal regulation, in sub-regulation (1) for the words, brackets and
figures “clause (a), (e), (f), (g) and (h)”, the words brackets and figures “clauses (a), (e), (h) and (i)”
shall be substituted.
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7. In regulation 15 of the principal regulations, for the words “such auditors shall be eligible
for re-appointment” the words “such auditors shall be eligible for re-appointment for a further
period not exceeding two years” shall be substituted.

RAJEEV AGRAWAL, Secy.
[ADVT II1/4/Exty./142/13]

Note 1- The principal regulations were published vide Notification No. 322/4/2006-QoS (CA) dated
the 15th June, 2007.

Note 2- The principal regulations were amended vide notification No. 322-8/2010-CA and
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 7th March, 2011.

Note 3 - The Explanatory Memorandum explains the objects and reasons of the
Telecommunication Consumers Education and Protection Fund (Second Amendment) Regulations,
2013 (8 of 2013).

EXPLANATORY MEMORANDUM

Background:
The Telecom Regulatory Authority of India had notified the Telecommunication Consumers

Education and Protection Fund Regulations, 2007 (6 of 2007) on 15th June 2007. In terms of the
Regulations, a fund called ‘Telecommunication Consumers Education and Protection Fund’ has
been created. The income from the Fund is utilised to undertake programmes to educate
consumers of the telecommunication services on the recommendation of a committee.

2. The Committee for Utilisation of Telecommunication Education and Protection Fund
(CUTCEF) consists of officers from TRAI, two representatives nominated by the Chairperson of
TRAI from amongst voluntary consumers organizations registered with TRAI, two representatives of
Cellular Operators Association of India (COAI) and two representatives of the Association of Unified
Telecom Service providers of India (AUSPI) and one representative from Internet & Broadband
service providers of the Internet Service Providers Associations of India (ISPAI).

3. Presently, the amount being received in the Telecommunication Education and Protection
Fund account is maintained in Corporation Bank. Out of this fund a large portion of the amount is
kept in Fixed Deposits in Corporation Bank only. However, in the present scenario it is being seen
that different banks are offering different rates of interest and there are instances when other
banks offered higher rate of interest in comparison to Corporation Bank. Therefore, the
amendment will proposes facilitation of fixed deposits in other scheduled banks.

4. Due to restructuring of divisions in TRAI, the members of the CUTCEF representing TRAI
have been suitably amended. The current regulation does not stipulate any specific period for re-
appointment of the auditor. Therefore the Authority decided to specify the period for re-
appointment of the auditor. A maximum period for appointment of the auditor for auditing the
TCEPF has been fixed as three years in the amendment.
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