ot Ho to TeA0-33004/99

REGD.NO.D.L.-33004/99

Che Gazette of India

HI [I-|0E 4
- PART III—Section 4

TR W Wi
PUBLISHED BY AUTHORITY

T e

® 122] : w§ faeetl, quEr, 57 6, 2007/°% 16, 1929
No. 122] NEW DELHI, WEDNESDAY, JUNES6, 2007/JYAISTHA 16, 1929

WRdE Eew fafmames witwrr
+ feeett, 5 3, 2007
e Hiw (Yareear weite ) s, 2007
(2007 =T HEAl® 2)
|, 301-18/2007 -3 — e ge=n fatmms mivsor sfufmm, 1997 (1997 F 24) &F 9”7 11
TG-UT (1) F T (W) P S-EvE (i) F WY I3 ITH 9 F IT-91 (2) F o wew viEal w5 owE ' g,
e e Pl T TR R R, 19991&3#1111@&?&%%@@%@%%%
s1afq —
1.(1) 39 3R *I R fw (Farciar TeeT) Sew, 2007 Fet S
(2) FF SRI E, 2007 F T BT W w339 T
2. TR 3ATE I, 1999ﬁ T 3 F, Sl 1 8 X W SR St v St 1 % Xr W o s
et fu ST
3. AR HF RN, 1999 F SR X % Tvaw Feehon s sfrwenfo # e, sl -
o XI | |
' . (|UE 3 W)
THAR Faie s s fafem, 2007 (2007%4)%1%@16@—%@(3)%@3(@)1&%
FTaTS1E S e # forg R

™ _ ] T %w .
L S dae (R R seE) | fry e sier wR 1 @ wa e T swea SaEetaE
AR Yo7 Hagw # ferw 5,00 ¥9T
2. Veger TR TEER dar (Howdn) @ fey g W 2 % W fiffe v s st

sty St gy - o & T 5,00 F9C
' - TreFn R, YU TAEER (THT UF SRUHET T i)
[ T=T9 [I1/4/142/2007 -374 1. ]

2687 GI/2007 (1)



2

THE GAZETTE OF INDIA: EXTRAORDINARY

[Parr III—Sec. 4]

frwutt 1: sear 3w Ry, 1999 fAiE 9 W, 1999 1 ST 99/3 % Sfaria YIRE & [0S, SRR, W7 11,
HqUS 4 J WHIYE EH ot g TEY qeqvaR FETER e e T e

st wEm o A

oA m%m
e
T
LIk
<t

17
1831
198t
208t
218
Co224E

301-4/99-Z18 (3Nf¥a) fewieR 30-3-1999

301-4/99-7% (30t fetrs 31-5-1999 X

301-4/99-27% () T+ 31-5-1999
301-4/99-27 { 3nfen) fEAlw 28-7-1999

P 301-4/99-2% ( 3fER) FeAiw 17-9-1999

301-4/99-315 (&) &% 30-9-1999
301-8/2000-2% (30 fEAiw 30-3-2000
301-8/2000-2% (3nf&®) fam® 31-7-2000
301-8/2000-2% ( enfép) & 28-8-2000
306-1/99-21 { 3fdeR) i 9-11-2000
310-1(5 )/218-2000 & 25-1-2001
101-9/2000-21% (e fegia 25-1-2001
303-4/2R-2001 TaA 1-5-2001
306-2/2E-2001 TETiE 24-5-2001
310-1(5)/2E-2000 &% 20-7-2001

310-5(17)/2001-2% (anfsm) fears

14-8-2001 |
301-2/2002-2% (enféeR) fimie 22-1-2002

303-3/2002-21% (3nfa) i 30-1-2002

303-3/2002-2 ( anfées) e 28-2-2002
312-7/2001 -Z% () fatian 14-3-2002
301-6/2002-71¢ {308 fEF 13-6-2002

femult 2 : SRS WU TR A (

wwﬁﬁwmﬁWW$wg@mmwmmm
=} fafrati Fe % Ref 5 S, 2007 1 AR arai sefes e fafim, 2007 7T §) o J e e whE
% ST, defrRRe e 4, o At @ T, Wi 8, 08 TeeweR) ) Aea e S
For il e T TH L 0N FRamard 8 e B @ forg sl gere g e W T # el o e §
T s T i O st st ST srgfeeTn a1 oo i e et € FE 3 ST W TR
m%mﬂmﬁmﬁww*mmmﬁwwmmﬁmﬁ%mmmﬁﬁ%w
# om; et TR fafEs e 3 U werwE, W U w W T F TR €, ) srEie St
oo W B T U ® T et T oy F s Tt @ P w3 F Y UF =E GWEE aeEe a8 gl

312-5/2002-7 (3feeR) foris 4-7-2002

oIy HWE

afwm-aﬁtm

234
243
255t
264t
o7
284t
- 29m
30a
314
328t
334
3490
35491
36al
37
38t
394
a0
41
C42a
434
4451

303-8/2002-21% ( i) & 6-9-2002
306-2/2003-( onfEER) T 24-1-2003
306-2/2003 - %) faAiR 12-3-2003
306-2/2003-{ ) fai 27-3-2003
303-6/2003- ( 30f¥eR) f&i 25-4-2003
301-51/2003-( =fEF) faiF 5-11-2003
301-56/2003 - 2T+ ) K 3-12-2003
301-4/2004-( AfEF) FTiw 16-1-2004
301-2/2004- ( 3nf¥a) feai 7-7-2004
301-37/2004 - enfda ) &l 7-10-2004
301-31/2004-( =nf&eR) fai 8- 12-2004
310-3(1)/2003- ( &R fafF 11-3-2005
310-3¢ 1 )/2003-( 3TféF ) i 31-3-2005
312-7/2003- ( 38 ) i 21-4-2005
112-7/2003-{ 3TFER ) &0 2-5-2005
312-7/2003- (378 & 2-6-2005
310-3(1)/2003 (AER) R 8-9-2005
310-3(1)/2003-( anfdeR) KAiw 16-9-2005
310-3(1)/2003 - ( anféa) {50 29-11-2005
301-34/2005-( 0¥ f&aiw 7-3-2006
301-2/2006- (3 T 21-3-2006
301-34/2006-( TR ) & 24-1-2007

L2 RE L C o [

Haroliaai TINE) W, 2007 & fo sEvAl AR FWON H e w@ T

CwEived ® U TE F0 F AU 20-11-2006 i TF TIHY U1 WH H

2. e WE ® WO 5 S, 2007 B O [ER smeieda samets wye fafee, 2007 ¥ o TR
- T Y T 2 o avay e e 2, fore R weue, S sreia St Wy T w
R ¥, st SR S W T R # A e e Tl B e w0 wd € e i e
st T R T T e v el @ W o B e st w1 @ e ¥ wwdd 2w 5 fafee 6w
Su fafem (3) & @vs (@) § oifm § fF wE Qa1 TR R srise s i S i 9 56 | W Rw

L]



[ e 4] T ] T ¢ FER © 3

wnfid s, a}ﬁw%ﬁcﬁm 1999#%%3%@%1@%&“%@ Hyty) R, 2007@'9‘-?”(
sratet waEE ST SR, 2007 % 39 WU 16 9 OO THSH Tat W R ek R 1% ey emeias
o = frr Wi FRT S A el o ffifde e # )

- 3. WO ST e & i sraiet sraataE e % frg 3R i See 10 (oTaiy YT S wEm & fo
500m)mmm@mﬁaﬂtﬂmmﬁaﬁmﬁaﬁws’ﬂﬁmaﬁ{mﬁn@aﬁmﬁmmaﬁ
- YF T |

TELECOM REGULATORY AUTHORITYOF INDIA
NOTIFICATION
: New Delhi, the 5th June, 2007
The Telecommunication Tariff (Forty-fifth Amendment) Order, 2007
~ (No. 20£2007)

No. 301- 18[2007-Ec0 ~-In exercise of the powers conferred upon it under Sub-section (2) of Section 11, read with
sub-clause (i) of clause (b) of Sub-section (1) of the said section, of the Telecom Regulatory Authority of India Act, 1997

(24 of 1997), the Telecom Regulatory Authority of India hereby makcs the following Order further to amend the

_Telecommunication Tariff Order, 1999, namely :—
1. (1) This Order may be called the Telecommunication Tariff (Forty-fifth Amendment) Order, 2007.
(2) It shall come into force on the Sth day of June, 2007.

2. In the Telecommunication Tariff Order, 1999, in ctause 3, for the word and figures “Schedules Ito X", the word
and figures “Schedules I to XI” shall be substituted.

3. After Schedule X to the Telecommunication Tanff Order, 1999 the following Schedule shail be mse;rted
namely:—
“SCHEDULEXI
{ Sec clause 3 )

Tariff for unsolicited commercial communicationteferred to in clause (b ) of sub-rcgulatlon (3) of regulation
16 of the Telecom Unsolicited Commercial Communications Regulations, 2007(4 of 2007). :

ITEM . TARIFF
1 Unsolicited commercial communication made  Rs. 500 for each unsolicited commercial communication
from Basic Services (Other than ISDN) . referred againstitem 1.

2. Unsolicited commercial communication made  Rs. 500 for each unsolicited commercial communication
from Celiular Mobile Telecom Service (CMTS)  referred against itern 2.7,
SADHANA DIKSHIT, Pr. Advisor (FA & IFA & Eco.)
[ADVT I/4/142/2(07-Exty.]

Note 1.—The Telecommlmicatibn Fariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III, Section dunder
notification No. 99/3 dated Sth March, 1999, and subsequently amended as given below: —

AmendmentNo.~ Nofification No. and Date Amendment No.  Notification No. and Date
Ist 301-4/99-TRAI (Fcon) dated 30-3-1999  9th - 301-8/2000-TRAI (Eco) dated
2nd 301-4/99- TRAI (Econ) dated 31-5-1999. . - 8520 :
3ed 201 e e 31.5.19% 10th 306-1/99-TRAI (Eco) dated 9-11-2000
“4PSTRAI(Econ) dated 31-5-19 1th 310-1(S)TRAL-2000 dated 25-1-2001
4th 301-4/99-TRAL(Econ) dated28-7-1999 15y, 301-9/2000-TRAI (Eco) dated
5th 301-4/99-TRAI (Econ) dated 17-9-1999 25-1-2001
6t 301-4/99-TRAL(Econ) dated 30-9-1999 . 13th 303-4/TRAI-2001 dated 1-5-2001
7t 301-8/2000-TRAI (Econ) dated 1B 306-2/TRAI-2001 dated 24-5-2001
30-3-2000 15th 310-1(S)/TRAI-2000 dated 20-7-2001
8th 301-8/2000-TRAI (Econ) dated 16th 310-5(17)/2001-TRAI (Eco) dated
14-8-2001
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Amendment No.. Notification NQ.- and Date AmendmentNo.  Notification No. and Date -
oo PNSIORTRAL (Beow) dated o, 301-56/2003-Eco dated 3-12-2003
18th © 303/3/2002-TRAI (Econ) dated 30th 301-472004 (eon) dated 16-1-2004
‘ : 30-1-2002 3ist 301-22004-Eco dated 7-7-2004
19th . 303/3/2002-TRAT (Econ) dated  320d * 301-37/2004-Eco dated 7-10-2004
28-2-2002 33rd 301-31/2004-Eco dated 8-12-2004
20th - 312-772001-TRAL (Econ) dated 344 310-3 (1/2003-Eoo dated 11-3-2005
| : ”’f’ﬂf , . 35t - 310-3 (1 )72003-Eco dated 31-3-2005
Ast ig 6:2600200“'““ (Econ) dated 40 312.72003-Eco dated 214-2005
© 22nd . 312-572002- TRAI(Eco) dated 4-7-2002 3 312-7/2003-Eco dated 2-5-2005
23rd  303/8/2002-TRAI (Econ) dated 38t 312-772003-Eco dated 2-6-2005
L 69200 9th 310-3 (12003-Eco dated 8-9-2005
i‘sﬁ 7 382‘%%2 E“’nxg f;’;%g 40th 310-3 (1)/2003-Eco dated 16-9-2005
) -Econ b . 41st - . 10-3 (1)/2003-Eco dated 29-11-2005
26tk 306-2/2003-Econ dated 27-3-2003 s 310-3(1)/2003-Eco 00
27th  303/6/2003-TRAI (Econ) dated  +2nd 301-3472005-Eco dated 7-3-2006
- C 2542003 43rd 301-22006-Eco dated 21-3-2006
28th . 301-51/2003-Econdated 5-11-2003 A4th 301-34/2006-Eco dated 24-1-2007

Note 2 —Thp Explanatory Memorandum cxplams the objects and reasons for the Telecommunication Tariff (Forty-fifth
Amendment] Order, 2007

Explanatnry Memorandom

Thd Telecom Regulatory Authority of India has made the Telecom Unsolicited Commercial Communications
Regulations {2007 on 5th June, 2007 to regulate the Unsolicited Commercial Communications made for carrying on the
telemarketing activities. The telemarketing activities, as per known practice prevailing in India, inter alia, include making of
Unsolicited ('ommercial Communications to the subscribers who have not given explicit prior consent to the calling party
for making dalls for such activities. A large number of subscribers are of the opinion that such unsolicited commercial
communicatjons are inconvenient and a nuisance as they encroach upon their time and often interfere with their activities
at the time when such calls are made besides disturbing their privacy. The Telecom Regulatory Authority of India had,
therefore, inikiated on 20-11-2006 a consultation process to seek the views of all stakeholders for a comprehensive solution
to prevent rekeiving of the unsolicited commercial communications by the subscribers who do not wish to do so and to
address theiq' grievance in this regard.

2. The Telecom Unsolicited Commercial Communications Regulations, 2007 issued, after the consultation process,
on 5th June, 2007, provides for setting up of a National Do Not Call Register wherein the subscribers, who do not wish to
receive the uhsolicited commercial communications, can register their telephone numbers for not receiving the unsolicited
commercial qf;ommunications, thereby facilitating such subscribers to maintain their privacy and avoid the inconvenience
caused to thém due to such calls. The claase (b) of sub-regulation (3) of aforesaid regulation 16 requires that a service

.provider sha!l charge, tariff at such rate, from the sender of any unsolicited commercial communication, which is specified
- under the Telecommunication Tariff Order, 1999. The Telecommunication Tariff (Forty-fifth Amendment) Order, 2007
specifies the tariffs for such unsolicited commercial communications to be charged from the sender by the Access Service

Providers, in‘pursuance of the said ¢clause 16 of the Telecom Unsolicited Commercial Communications Regulations, 2007,

3. The Authority expects that notifying higher rate of tariff (i.¢. at Rs,500 for each such communications) for
unsolicited commercial communications would protcct the interest of consumers and service providers and facilitate
orderly growth of the telecom sector.
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