REGD.NO.D.L-33004/99

= JS9A

The Gazette of Judia

o) o Fo Wo-33004/99

EXTRAORDINARY

aT-I — "WUE 4

PART Il-—Section 4

wireR & va@
_ PUBLISHED BY AUTHORITY
|, 38] _ | % feee, WEAT, W 18, 2008/FTET 28, 1929
 No. 38] " NEW DELHI, TUESDAY, MARCH 18, 2008/PHALGUNA 28, 1929
s geer fafrm e ki _
e ' ' oo = g e v i A
ad ﬁﬁwa‘?ﬁms&o*@wmqﬁmﬁaﬁw
7§ faeelt, 17 7, 2008 STt dhvn @ fag 1000

mt&m(ﬁa@u«f@m)m,zm _ T FA, SAEER ()
(2008 W1 WOME 2) | [ Foramat TIl/4/142/2007/370. )

A 301147200834, — T TETX  froqeft 1 ;— e 3w 8w, 1999 fer 9 715, 1999
Wuﬁwaﬁxﬁm,ww(wmmmaﬁm ﬁaqﬁqﬂaﬂ%ﬁ%aiaﬁam%m,mm
liﬁﬂ-W(l)ﬁﬁg(@):ﬂ“ﬁg(i)ﬁmm qmm,@'uﬁwﬁmganmmmﬁmm
o & TO-wE (2) % o i e S el g W BRR T '
mﬁmwwmmg,wm : —
Wuﬁmgﬁaﬁ%ﬁwm,wwﬁaﬂtm
T = foi g PrAReR SR S €, S

L (1) v ek g e (Hee )
YT, 2008 FE LT |

(2) 9% o™ 17m‘u‘,2odsaﬁuqﬁﬂm
2 T fw AR, 1999 = avget X1H—

‘(m)mléwﬁﬁﬁﬁewaﬁwm.mm
2 T Frfafen S wfentaa T s, AAiq—
‘ 301-8/2000-% ( anf ) Tl 28-8-2000

Mw
" , 306-1/99-21% (3ufle) Tt 9-11-2000
g 1 R et e o S BRI i 310-1(5)/2E-2000 TR 25-1-2001

i & e 500 T = o ARG S (7a 301-9/2000-3 (R ) Tt 25-1-2001
et T f 1000 % 138 303-4/2E-2001 RAIF 1-5-2001
(@) 7E 2 B fafifde 3w @ @A QW 14a 306-2/37-2001 T 24-5-2001
& e et s sRwefe fHa oo, AAG— 159 310-1(5)/gé-2000 Fei 20-7-2001
1012 GL2008 ' (1)

i

301-4/99-21% (anféreR) feis 30-3-1999
301-4/99-31% ( i) Tl 31-5-1999
301-4/99-27¢ (3nfhar) Rl 31-5-1999
301-4/99-21 (i) Retiss 28-7-1999
301-4/99-31% (i) FEiF 17-9-1999.
201-4/99-21¢ () T 30-9-1999
301-8/2000-218 (i) fetiar 30-3-2000
201-8/2000-2% (i) T 31-7-2000

TTEETELEE i1




2 THE GAZETTE OF INDIA : EXTRAORDINARY

[Paxt ISk, 4]

T
1691 310-5(17)/2001-2% (7)) feaid 14~8-2001
173 301/2/2002-3% (3nf8%) feriss 22-1-2002
1831 303/3/2002-2% (anfF) i 30~1-2002
1991 303/3/2002-21¢ ( 3nfér) fiies 28-2-2002
263 312-7/2001-21% (30 Fetie 14-3-2002
2130 301-6/2002-2% () Refim 13-6-2002
278 312-5/2002-21¢ (M) i 4-7-2002
2591 303/8/2002-T (fHF) R 6-9-2002
2481 306-2/2003-30F% faties 24-1-2003
2581 306-2/2003-M FArF 12-3-2003
2691 306-2/2003-3F8 fi 27-3-2003
2781 303/6/2003-2% () et 25-4-2003
283 301-51/2003~3TT6F R 5-11-2003
2991 301-56/2003-31¥ ftier 3-12-2003
3090 301-4/2004-31%% &7 16-1-2004
3190 301-2/2004-30f8F i 7-7-2004
324 301-37/2004-300 i 7-10-2004
338 301-31/2004-3R5 T 8- 12-2004
3490 310-3( 1)/2003 -39 i 11-3-2005
359 310-3(1)/2003-30 Refie 31-3-2005
3631 312-7/2003-2008% Fi 21-4-2005
37a 312-7/2003~ 28 g 2-5-2005
388 312-7/2003 -3F5% Reiar 2-6-2005
3930 310-3(1 /2003318 i 8-9-2005
4081 310-3(1)/2003-30f5 Ffies 16-9-2005
4131 310-3(1)/2003-af% Reis 29-11-2005
4231 301-34/2005-31f% Reiew 7-3-2006
439 301-2/2006-308 FTi 21-3-2006
431 301-34/2006-3TF5% R 24-1-2007
4531 301-18/2007-3 Tt 5-6-2007
4671 301-36/2007-37%F R 24-1-2008

fewmoit 2 =remE T wweR e (SaEaT

HYEA) SR, 2008 % o oY i sl = s

FE@ ) '

Kk G
: THIR faframs wiivewor (il 3

ST We sk arira

HEATHE FT9T

Wﬁﬁﬁﬁ!&?ﬁnﬁﬁaﬁﬁ#ﬁaﬁ#*ﬁqsw,_

2007 W AR HaleT HwaaE wog fafrm,
2007(2007 1 4) T F 7 TW YEW 9T i
- %ﬁmaaﬂﬁmméﬁﬁ?ﬂmﬁﬁmﬁﬁ
! rledla T Fal w3 O B A et sl
g B w fea an )

2. YT 3 U el -A-f (TRt s

wE 3} S s, 2007 TR W w R

TR i T G- B (wemeh), den
1 @ & e ® e o w @ o e
ﬁ%ﬂéﬁqﬁwmﬁﬁﬁmmmﬁm

'mélmwéﬁqﬁ?mﬁaﬂmm

@mmaﬁa%wﬁqﬂ'&zmﬁmmmé‘l
TG G T A W B B AE R $
T TR Y G | v e 24

3. W et W o e e T
(TR faweT) & o & it Wofte o andfe & |
TETT T 7 siene ofte gl svees &

4. T, Jeger sivted wwifawer aiw e
(Rhsiieand) aen wwifegem e gse Yol afigs
mﬁm(wﬂﬁ)%mﬁmﬁﬁ
Vi i st 3 weraRes § frfi R om
ﬁamﬁ%uﬁa(%)w,ﬁwmﬁm
A T, AT S v 9w w
I T | IR ST I www.ndncregistry gov.in
R < o 1 wem 2 1 qER fvm 3 sedeme @
wwﬁmﬁﬁaﬁiﬁﬁa}m#mqﬁam
mﬁﬁﬁgwaﬁ#mwfa@wﬂg‘lm’!ﬁaﬂaﬁa
e @ o _ _

5. ST & ‘e e i wi
fafTam, 2007 (2007 %1 4) w1 woet St
T % O W e # W o ded o 33

6. 31 7%, 8.3 fafer @ wifew B TR
TR e # “wla 1 " 3 forg Yol s
femr 2 1 e 13600 ey % dam ek g
Wb} s (qreem fasmm) % U = ) ol
w0 for & | sroeht e et @ i w9 o G
T 600 SeftarRedt 5T THeteRdt T Swam fopan 1 <
2 | TR g S #Y @ forg <o Ry T w
1522 faferm vt § 9, wrdordt g 1411 fafoa Te
ﬁﬁamﬁﬁﬁmﬁﬂé% i

7. ST & I AR STz s i
fafrem, 2007 (2007 %71 4) FI afvrgfan feg Wit @ W
Wt ITdieeR F R ey IR B g § o
e gl ¥ _

smmwmwm
2007 (2007 %1 4) % SareATones W9 & S0 7 % vgat
W8 T B, el HA § vt Thie, W @ Wl
Hﬁ?ﬁw,ﬁ{wﬁ@mﬁqﬁw,ﬁmﬁiﬁ
%wﬁwﬁﬁmm(m)mwﬁmﬁa



[arT HI—Evg 4]

YRY W TEEA R0 - i .3

i 1 Tad arean, e we B a f wivwor
& sl ¥ HE fead T g ) Wi Rl
arifer o gaT | oredd fe WROW # w0 AR
st sqeetaE iy fatEm, 2007 (2007 1 4) F
- argurer Fré T & s wwEt fda v @ fag
7o B e T e :

9. dolign defmEed ® ot sElea RS
e S @ edeae T # I 4§, O fw
oTRY, 1999 T < e 3w (Haeltwat deie) I,
2008 Zr0 deifi e <t w1 # WifE o wEy fear e
5 Yo e saafE e 3y (IR dest
(T & o) T Yeger e (RN A
(Treadw) & fre ) YEF TeR SEia ST
e 3 e HRE & w0 F viw @ T 39 N aw E
uﬁ?@?ﬁmﬁsﬁqmﬁa?#ﬁw%m%ﬁw%m
% T TR o9 39 o |

10. Wiror amen w6 TS T SEiEY

SEOs T © fag vie O o a9 T AR

TS ST W & Y U T e @ fw
2 v ¢ g T § STsER T e el
fidt T Gw fFw W TEW A Y WER & F
wrafeer femg GH B FH |

11, iR saEEE SR Sen @ g el
S TR FAT 9 AT Suded o SR @ wre- ¥
et w i s SEataE S d % ui
Tl g W o ST | AR SIS e
widwor fafim, 2007 (2007 1 4) B TEHAR @S
T |y (Fe) fafrm, 2008 gr Enf
= T & s fdta wdae @ wead ¥ T WA W,
3 s fafrae @ =g STyl w1 See FW €, 30
g F 9 aeh 3 SR S ofiEl € g
1 STEY Frn 1 R | R A ( Haredte o)
ARY, 2008 TN LEER IS AEAGE HIw
(wvirerT) forfirm, 2008 %1 38w S bl w1 e
iR ST § QR wE R |

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 17th March, 2008

The Telecommunication Tariff (Forty-seventh
Amendment) Order, 2008
{No. 2 of 2008) _

_ No. 301-14/2008-Eco,—In exercise of the powers
conferred upon it under sub-section (2) of section 11, read with
sub-clause {i) of clause (b) of sub-section (1) of the said section,
of the Telecom Regulatory Authority of India Act, 1997 (24 of
1997), the Telecom Regulatory Authority of India hereby makes
the following Order further to amend the Telecommunication
Tariff Order, 1999, namely -— ’

1. (1) This Order may be called the Telecommunication

Tariff (Forty=seventh Amendment) Order, 2008.
{2) It shall come into force on the seventeenth day

of March, 2008.

2. In Schedule XI to the Telecommunication Tariff Or-
der, 1999, ' o

(a) for the tariff specified against item 1, the following
tariff shall be substituted against that item, namely :—

TARIFF

“Rs. 500 for every first unsolicited commercial communi-
cation and Rs. 1000 for every subsequent unsolicited com-
mercial communication, referred against item 17;

(b) for the tariff specified against item 2, the following
tariff shall be substituted against that item, namely :— .
TARIFF
“Rs. 500 for every first unsolicited commercial communi-
cation and Rs. 1000 for every subsequent unsolicited com-
mercial communication, referred against item 2.”
M. KANNAN, Advisor (Eco)
_ [ADVT 111/4/142/07-Exty ]
Note 1.—The Telecommunication Tariff Order, 1999 was pub-
lished in the Gazette of India, Extraordinary, Part III, Section 4
under notification No. 99/3 dated 9th March, 1999, and subse-
quently amended as given below :—

Amend- Notification No. and Date
ment No. .

1st  301-4/99- TRAI (Econ) dated 30-3 -1999
nd  301-4/99-TRAI(Econ) dated 31-5-1999
3rd  301-4/99-TRAI(Econ) dated 31-5-1999
4th  301-4/99-TRAI{Econ) dated 28-7-1999
5th  301-4/99-TRAI(Econ) dated 17-9-1999
6th  301-4/99-TRAI(Econ) dated 30-9-1999
Tth  301-8/2000-TRAI(Econ) dated 30-3-2000
8th  301-8/2000-TRAIl(Econ) dated 31-7-2000
9th  301-8/2000-TRAI(Econ) dated 28-8-2000
10th  306-1/99- TRAI(Econ) dated 9-11-2000
1ith  310-1 (5YTRAI-2000 dated 25-1-2001

12th  301-9/2000-TRAI{Econ) dated 25-1-2001
13th  303-4/TRAI-2001 dated 1-5-2001

14th  306-2/TRAI-2001 dated 24-5-2001

15th  310-1 (5)/TRAI-2000 dated 20-7-2001
16th  310-5(17)/2001-TRAI(Econ) dated 14-8-2001

1Tth  301/2/2002-TRAI(Econ) dated 22-1 -2002

18th  303/3/2002-TRAI(Econ) dated 30-1-2002
19¢h  303/3/2002-TRAI(Econ) dated 28-2-2002

20th  312-7/2001-TRAI(Econ) 14-3-2002

st 301-6/2002-TRAI(Econ) dated 13-6-2002

2nd  312-5/2002-TRAI(Eco) dated 4-7-2002

23rd  303/8/2002-TRAI(Econ) dated 6-9-2002

24th  306-2/2003-Econ dated 24-1-2003

25th  306-2/2003-Econ dated 12-3-2003

26th - 306-2/2003-Econ dated 27-3-2003

27th  303/6/2003-TRAI(Econ) dated 25-4-2003

28th  301-51/2003-Econ dated 5-11-2003
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Amend- Notification No. and Date
ment No.

29th  301-56/2003-Econ dated 3-12-2003
30th  301-4/2004(Econ) dated 16-1-2004
31st  301-2/2004-Eco dated 7-7-2004
32nd  301-37/2004-Eco dated 7-10-2004
33rd  301-31/2004-Eco dated 8-12-2004
34th  310-3(1)/2003-Eco dated 11-3-2005
35th  310-3(1)/2003-Eco dated 31-3-2605
36th  312-7/2003-Eco dated 21-4-2005
37th  312-7/2003-Eco dated 2-5-2005
38th  312-7/2003-Eco dated 2-6-2005
39th  310-3(1)%2003-Eco dated 8-9-2005
40th  310-3(1)/2003-Eco dated 16-9-2005
41st  310-3(1 )'2003-Eco dated 29-11-2005
42nd  301-34/2005-Eco dated 7-3-2006
43rd  301-2/2006-Eco dated 21-3-2006
44th  301-34/2006-Eco dated 24-1-2007
45th  301-18/2007-Eco dated 5-6-2007
46th  301-36/2007-Eco dated 24-1-2008

Note 2,—The Explanatory Memorandum explains the objects
and reasons for the Teélecommunication Tariff (Forty-seventh
Amendment) Order, 2008,

EXPLANATORY MEMORANDUM
Background :

The Telecom Regulatory Authority of India (the
Authority) had made the “Telecom Unsolicited Commercial
. Communications Regulation, 2007 {4 of 2007)” on the 5th June,
2007 for curbing the unwanted telemarketing calls and thereby
reduce the nuisance and inconvenience to the subscribers of basic
telephone or cellular mobile telephone services from the
unsolicited tele-marketing catls/messages.

2. The Authority has set up the National Do Not Call
(NDNC} Registry which is operational since Qctober 2007. The
NDNC is being operated and maintained by the National
[nformatics Centre (NIC), in the Ministry of Communications
and Information Technology. The tele-marketers are required to
verify their calling telephone numbers’ list with the NDNC
Registry before making tele-marketing calls. The subscribers can
get their telephone numbers fisted in NDNC through their
respective service providers. The respective service providers
shall upload the telephone number to the NDNC within thirty
days of receipt.

3. All tele-marketers are required to get themselves
registered with the Ministry of Communications and Information
Technology (Department of Telecommunication). On line
registration facility is available in the NDNC Registry.

4. The Authority, Cellutar Operators Association of
India (COALI) and Association of Unified Telecom Services of
India (AUSPI) have advertised in the leading National dailies, the
procedure for registering in NDNC. The details of call center
number/Short Message Service (SMS) numbers on which the
registration can be done are available on the websites of respective
service provider. The same can also be accessed from the website
www.ndncregistry.goy,in. The Department  of
Telecommunications has also allotted a special four digit code
*1909” to enable easy access to the consumers to register their
number in NDNC.

5. The Authority also held a series of meetings with the

* service providers to ensure effective impiementation of the

“Telecom Unsolicited Commercial Communications Regulation,
2007 (4 of 2007)",

6. Till date, more than 8:3 million phone users have
registered for ‘Do Not Call” in. NDNC Registry. About 13600
telemarketers have got themselves registered with the Ministry
of Communications and Information Technology (Department
of Telecommunication}, The NDNC is being accessed daily by
around 600 tele-marketers for scrubbing their calling list. Qut of
approximately 1522 million numbers uploaded by the
telemarketers for scrubbing, 1411 million numbers were cleared
by NDNC for calling.

7. The Authority has received several complaints with
regard to the harassment of the consumers even after the
notification of the Telecom Unsolicited Commercial
Communications Regulations, 2007 (4 of 2007),

8. As already stated in paragraph 7 of the Explanatory
Memorandum to the Telecem Unsolicited Commercial
Communications Regulations, 2007 (4 0£2007), the telemarketing
calls have engaged the attention of our Parliament, the Hon’ble
Supreme Court of India, the Hon’ble High Court of Delhi, the
Reserve Bank of India, and the State Commission {Consumer) of
Delhi. Besides there have alsoe been a number of consumer
complairits made to the Authority about telemarketing calls. The
situation is stitl much below the desired level and non-compliance
of the Telecom Unsolicited Commercial Communications
Regulations, 2007 (4 of 2007) continues as there is no provision
for effective financial sanctions.

9. In order to discourage the registered telemarketers also
from sending Unsolicited Commercial Communications, the
Telecommunication Tariff Order, 1999 is also being amended by
the Telecommunication Tariff (Forty-seventh Amendment)
Order, 2008 so as to provide that five hundred rupees shall be
payable as tariff for each unsolicited commercial communication
[made from Basic Services (Other than ISDN) and Cellular Mobile
Telecom Service (CMTS)] for every first unsolicited commercial
communication and rupees onc thousand shall be payable as
tariff for every subsequent unsolicited commercial communication.

10. The Authority expects that notifying higher rate of
tariff of rupees five hundred for every first unsolicited commercial
communication and rupees one thousand for every subsequent
unsolicited commercial communication would protect the interest
of consumers and service providers and facilitate orderly growth
of telecom sector.

11. Apart from the above higher tariff payable by the
telemarketers for sending Unsolicited Commercial
Communications, and in order to discourage the service providers
alse from sending Unsolicited Commercial Communications, the
Telecom Unsolicited Commercial Communications Regulations,
2007 (4 of 2007) are also being amended by the Telecom
Unsolicited Commercial Communications (Amendment)
Regulations, 2008 so as to provide payment of certain amounts
by way of financial disincentives specified therein payable by
such service provider which violate certain provisions of said
regulations. The object of the Telecommunication Tariff (Forty-
seventh Amendment) Order, 2008 and the Telecom Unsolicited
Commercial Communications (Amendment) Regulations, 2008
is to improve the effectiveness and compliance of the sald
regulations.
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