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IR mEaR fafams wifteso
SHferegerT
T3 faeefl, 17 S, 2013
TEIR <SRG (qau=ai Hee) S, 2013
(2013 T 03)

HEAT—301—10 / 2012—YHYUSIL—RAI XaR A ams miftrasoer rfifrad, 1997 (1997 &1 24)
P YURT 11 B SU-GRT (1) B Tvs (@) ST—@vs () & AT ufdd Sad gRT B SI—¢RT (2) & 3T uaxT
SFTAT &1 TIRT BRA BT, IRAI SRAIR fAFRIME UTeeRol, REIR CR% 3aer, 1999 # 3R el
H @ forv yaggrr FforRad seer g+mar &, A —

1. (1) S9 3MCY BT TEAR SR (TAU=al HeEF) AL, 2013 HET S |
@ I8 3T, 01 SeTe, 2013 | UgT BT |

2, RAIR SRE A<, 1999 (R IATT T SRB AT PHET AT 8) & We—2 H —

(@) IU—s—(SN) & yearq, Frefoiad Su—de Aawenfud fear s, are:

"I, BRI ISR’ BT AU Teh UUR IreeR AT Soldeive asaR 9 o, o9 afhaor
fPT SM R SuART & SRE WM H te W afte #el # 90 AT 9@ @1 @l w forw

gRaT 3 SITaT ¥ oIl SudiedT & Mus @ § Af3e Jea ST 81 ofrar 27 ;
@) e Su—ds (S19) oI Su—4s (@) & w9 § yA-aifhd fhar S,
) IU—Es (V) & gedr, HferlRad Su—ws sid<enfud fear Sme, wma:

T P AR WM IR & Holawy dlbel Tl ofdl g1 (3IdR—Hdbel) H SIS ardd
Hicd TG ATSSIIST TATATH & foIv YR H &g aRdd =i g | -
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AT SRE @H-THIR” AT IREG-THIR' I YT, I RS I 8, o,

Har yerar g1 FeifRa e 17 orgaR fhave TR, aft @18 81 &1 Fam a1 W, I
AT B SRME SHBET IR Bled R B YTR T8l 3N 7

IU—Es (TH) & gearq, fFrfoiad Su—dse fawenfud faar s, ar:

frr o9 W Dfad srerar s dfay @i, TITHUY 31qdT Siel & ddel ¥ 3fdeay 90 fod
% oy ST & SR% WM H A SR% 31 P 31rar A1fd A daell off Al 8, IR

DI Aifgd oI UG 81 dRar 8 |

3. I CR® e & We—6 & SU—s (IX) & e, FrefoRad Iu—ge id-wiiud f&ar S,

"(X)
AT RP WH—THIR B YIHIT HRAT|”

4. qa <R ameer &1 sl

Udb WAl YSIdl, 39 Y-Us IR URe—Us Sudiediell ol AT eR% e den

D AE (14) B IS (14%F) Tl S9! ufafedl & v wR,

f=farRad Su—wal vd Sav Sefta gfafteat o1 uforenfod fvar S, Sma—

ksl

TR HdIg5el REIR AU (HIeqdva)

" (14.F) TET AT

(14, 1 ) I AR @ forw fhfis TR

Nl

9ot fp faoy SR® aewR TG Bl dTR B
AR B @ ARAG-UBAR @ Rerfd #,
fhfavs TR JRAMTT (BTeRv=) & T&d BT |

(14, i) I AT & SRM AR[TNET Add T Bid >

forT R

1.00 /—3UV Ufd fA9e &1 Seaq T

(14w, i) v JIHT & IRE AR[SART AN T

RfR—¥® ) qa Bid & oI TR

150 /—3UV Ufd fAee &1 Seaq T

(14, IV) T AT © SRE SABHT R Biad & oy
YR

0.75 /—3uq gfa fAde @ Soaaq A

(14®. V) I AT & SRE g Hwr Jamll (THYATE) &
forw gvR

1.00 /—%9¢ Ui THUHTH &1 STddH W

(14, Vi) IS IR B IRE Fdd A (HR—FDA) oY
e Jarel & fory yMR

150 /—3%UV Yfd THUHTH & STEdH WHET

(143, Vi) I AT & IRE SASBHT TY Fa el o

(vagHTE) & forg guR

(143, Viii) I AT & SR SR

(14.3%) SRR AfT I (BTeR=)
(14.77)

IR JU—HE (145) TG (145W) & ATd 9 A arell U= | seafid (widz=a).”

AT A HeRT g Big ) 7|

7Y R8T, AeedR (THUTSEY)
(fASTos-111 /4 /31411, /142.,/13 / |
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fewlt 1 : SRR SR e, 1999 71 09 A1E, 1999 F1 AR WA 99,/3 B ST ARG P [WIUF, SRRV, 41T 111, TUE 4 § FHIRI gl
o T g Teaq FferRad Sfigaell gR weem oy -

EEI 301—4 /99—¢Tg (M) eI 30.3.1999
EG 301—4 /99—¢T8 (M) fasid 31.5.1999
AT 301—4 /99—CT8 (3mmfie) fasid 31.5.1999
rerr 301—4 /99—CT8 (3mfied) fasid 28.7.1999
54t 301—4 / 99—CT8 (3Mmfie) fasid 17.9.1999
6qt 301—4 / 99—CT8 (PHT@T:E) oI 30.9.1999
7at 301—8 /2000—<Ts (3mfeid) fa=i 30.3.2000
gar 301—8 /2000—<Ts (3mfeid) =i 31.7.2000
oat 301—8 /2000—<Ts (3mfeid) =i 28.8.2000
1097 306—1/99—¢Tg (3mfefa) fasid 9.11.2000
114t 310—1(5) / €T8—2000 =TI 25.1.2001

1241 301—9/2000—¢Ts (3mfei) faeid 25.1.2001
1397 303—4 / 21$—2001 fa=T® 1.5.2001

1497 306—2 / €Ts—2001 f-Tid 24.5.2001

15at 310—1(5) / €T8—2000 a1 20.7.2001

16at 310-5(17) / 2001—¢T3 (31fefeh) fa=Tiar 14.8.2001
174t 301,/2/2002—<T18 (3nff®) fa=iie 22.1.2002
1891 303 /3 /2002—<T8 (3nfid) fa=Tid 30.1.2002
19at 303 /3 /2002—<T8 (3nff®) fa=iies 28.2.2002
204t 312—7 / 2001—S18 (HT@?E) f&=T® 14.3.2002
2147 301—6 /2002—<TS (3mfeid) =i 13.6.2002
2247 312—5/2002—¢Ts (3mfeie) fadid 4.7.2002
23a} 303 /8 /2002—<T18 (3nfefa) faTid 6.9.2002
249f 306—2 / 2003—3Tf % faHTH 24.1.2003

2597 306—2 / 2003—3Tf % faHTd 12.3.2003

2697 306—2 / 2003—3Tf % faHTd 27.3.2003

27t 303 /6 /2003—<T8 (3nff®) fa=Tid 25.4.2003
281 301—51 / 2003—3Mf% faid 5.11.2003
2991 301—56 / 2003—3MfI® fai® 3.12.2003

30ai 301—4 /2004 (3mfeie) fa=Tih 16.1.2004

3197 301—2 / 2004—aTfefh fa=id 7.7.2004

3247 301—37 / 2004—3Tf% faid 7.10.2004

3347 301—31 / 2004—31fI® fai® 8.12.2004

34ai 310—3(1) / 2003—3Tf & fa=Tid 11.3.2005
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35ai 310—3(1) / 2003—3mf & faTidh 31.3.2005
3647 312—7 / 2003—3Tfeid faATd 21.4.2005

37at 312—7 /200331 f&HTH 2.5.2005

38af 312—7 /200331 f&HTH 2.6.2005

39at 310—3(1) / 2003—3mf& faTidh 8.9.2005
40ai 310—3(1) / 2003—3Tf & fa=Tid 16.9.2005
41ai 310—3(1) / 2003—31ff & fa=Td 29.11.2005
4241 301—34 / 200531 faAi® 7.3.2006

439t 301—2 / 2006—3Tf % faHTd 21.3.2006
4497 301—34 / 200631 fai® 24.1.2007
4597 301—18 / 200731k feTH 5.6.2007
4697 301—36 / 200731 fai® 24.1.2008
4791 301—14 / 2008—3Mf% faid 17.3.2008
4897 301—31 /200731 faid 01.9.2008
4997 301—25 / 2009—33IR fa=i® 20.11.2009
5097 301—24 / 2012—33IR fa-id 19.04.2012
5197 301—26 / 2011—33IR fa-id 20.04.2012
52t 301—41/2012—Q%hQUssy faih 19.09.2012
53a7 301—39 / 2012—YHhQUSsy faid 01.10.2012
541 301—59 / 2012—QHhQUssy faid 05.11.2012

ool 2 : IS U FAEAR SR (TaU=dl FEE) AR, 2013 & oIy IgeeAl 3R BRI & RN

FRaAT 2|
HRAHD ST
s uReE vd g
1. MR AT ar & foly SR &I REAR SRE (4497 FeEE) 317ael, 2007 (T $¥ AW SISl (44
M), 2007 T AT B) §RT JAT—HMRAT RAAR SRE 3w (E11RM), 1999 o1 g 11 & @S 14
(@) & ded IR AR e wiftewer (R4 399 o uiffiavor ®e1 M &) R fuiRa Seadw
Re & wu 4 fafafa B mar on| e (@4ai weF), 2007 & g fARman FremgarR off —
aroft 1: AN (44ai HEEE), 2007 I I faRwag
g %
HRIh TR Yo LA
TSI bl Yoob 1.40 . Ul A &1 Seedq dAr
IS THCIS! Yodb 2.40 %. 9fd e &) Swaag
SABHT DI 175 3. 9fa fode @) STaaq
S:"W>ﬁ‘l YHUHTY e NG
AT & FfT =1 AT AIRIAT (BTdR=A)
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2.

6.

ISR AT Jar & forg SR FeIiRa &=t aren Sien (44at HeMeM), 2007 SR S & 916, HY AN
TPl ST VST AT goh PR & ved I, # goed gY ¥ fREGR tR wrer godb (TH)
Fawerl Bl f1® 27.03.2008 & REAR ATHIAGH IUAN Yo (Arar weF), fafm, 2008 & ARG,
AT fBAT AT | §HS JTATdT, Alhe 3R KT Al R B ARIE Pied B oy FHUT YMR I REAR
JAHAT ITINT Yo QQHCII weer), A, 2000 @ &R 0.30 %o Ut fTe ¥ EereY 020 %o Ui
e far Tar o) g9a JfaRad id-Hare SUANT Yo (SMEYR) 0F I’ & fory amra FafRa s
T I8 Are fBar T3 of % JaT gerar gRT Rfid Aedd gedh! @ Jdrtd # aHa diaw SR urenfiar |
AR & A1, FRAR B T R8T oY | g SR, SUINT & el (THelg) § AR gl 8 RE1 ofl, il 89
9 S gad o & AT B forg ASEr gigeial anTa 99 2006—07 # y=ferd AT @1 gfgeiia anrdl &
qHIael HF BAIT| e |, I AT Ha1 & oIy Yob & Hs AN gchl H ay 2007, STd I AT
AT & forg B Yoo @ ol Izaaw A iftm ar FuiRa @t 18 oft & &0 <& T | SWed &
3melis ¥, IET AT Far & SR &) FHlel B & oIy SRATS I HIAT o) TS AT o7 | I8
FHIET B BT TET BRYT AT GIHAR A (TSN —2012 # Ifeaifad o Ig—iges I & forg
BT BRAT B ST BT BRI HRAT o |

THEAT B B URATIAT © WY H, 26.10.2012 BT IRRAT UaE a1 yerdri ¥ HuiRa wre #§ Iy
RIFRT a1 & FdgT H SYANT, M AR AN A G AT, AIGAUT DI UK B B foIg HET 1T o7 |
$HG 3@l I AT [ & foy SRe & fIga wHge R RAURST 9 g o w9 & forg
AT 71 f3AT® 20.12.2012 B WER AR & fory SRE BT Tl R Ya—u_MHe U5 SIRT fhar o |

qd—RmERl 9F # SO MY ol W RAURS ¥ urd fewlri & R wR, wiftiexer gRT g AT ar
E%%Néﬁq;a%%ﬁ?rq%gaﬁiﬁaﬁﬁ%ﬂwﬁaﬁwmiﬁﬁm I AT B RE B e
TR TP fawgd WwHel U3 (faid 25.02.2013 Bl 2 /2013) SR fbar 77 | fRAURST §RT 18 A€, 2013 TP
faRad # ool oWl uwga @1 ST o | B RauRel & Rk W, faRad feudll weqd &= @
3ifem fafr @1 5 30d, 2013 dF & o0 FeT AT AT | ARAY AR SATRe THAIRIURE  (HIATaT),
T REAR ¥a1 el (Sged), N9 Sy wedl &R 1 wfdddl 9 foRed fewforat ura g8 |
fRdaR®l A uyray fewforl iRk Srardi—fewforr, Argfaur @1 dewrge www.trai.gov.in wR welRia &
g | faTid 07.05.2013 BT el # RauR®! & AT Yol 79 R @us farR—{awet fear war) =l o=
# IB1Y 1Y el iR S99 W RIURS & gamdl &1 g U=l § SfiE B TS 2 |

WRERT U # IOIY Y Y TRl BT fawermor

L AT B forw SRE &1 FHem R wES uF § IR | S AT war & oy R% @y
fafafig v gg FreferRea fawga defous gwamal R fRduR®! @& gesia a4 9—

(i) g AT a1 & forg SR RIfid (widked) <& e |
(i) = AT dar @ forg ST SRE # HISET ANl & TR HH Bl S AR |

(i) =5 AT Far F KRG T AT &7 B RE B w®ER BN ARy — Iy AT Far @ forg
TH U9 ©d (TAHI8TR) |
JHR—1: AT AT W AT Dfed & RE IR & forw T fHy oM =Ry iR @mra
Bifel T Ul & agelt ST =ARY |
UHR—2 IR & oIl dadd SABHT Bicd ged 81 : ISR AT W gAaHT Bicd & forg
RE T fhy oM =1y iR orTd, I AT R 3MSesgT dfcd & SR% I agel! o
=1RY |

fequR®! | U fewforl ok gaar & MR WR g9 dafeuds UwdTal &l gy i faam & 7 |

I AT dar @ forg SRe sl (widk=w) <@ o =ifey

7.

IfRIBIeT TR WaT Ferdiell 3R 996 Ue SElT THIRUIH 1 sy AT a1 B SRe B areifig
(®Bfd=) & d8d Bre & U H AU T Fad &f | S8 I8 Solld &l & fb 9Rd § g AT Har
# waver ufosmet 2; AT 2R, 2007 # Agfour gR1 FEiRa Seaaw SR® & ugd & B BH § | S
IE WY BT b UAS Fa1 &5 H 6—9 HAT US@RI & IuRAM, AEEa Fax drefAferd (THead) dar &
|1y e qoR # ufomet & forg vaia dicdrss Uee @R 8 8 | g 3R, B Raurel, 5 e
T HaT gerer ft wnfie 2, 7 omRIfiid (Bidk=d) @ d'd g AT Jar & SRw @ vied & fuer §
AT 79 T fhar aife 8\ SR® iR I\ SR® & g apf Y 9371 IR B
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8. R 9 H BT U 9UF @ SR, IuFER & foly URAdd SRR HawRll & & &I FefaiRad &
g AR # affaa fBar S Aaar g

(i) TG HATY : FAT B AT &F H I died IR TATATH |

(i)  omerdI—sifF—aifhr |aTg : Jorr AT AT Ha, FARIT AT Far &R o Feaftia ward |
®lg Al Ul AMTSd UG B f[a¥Y Jar YT &1 g A A U, e AR o oy A
AT YAl §RT U SR% @1 &9MYdd Sfid &xal & | TR qasll & foly SREaR Har Ugwdl
@roedl) & 9= 9N o gfouei § | S9e GRS, U daeil & foy aeiR # 9 uforget 2
R ARSI Harall’ & AFel § vr 81 8, g Sudladl §& & U W1 & &9 H UTa HRal
2| SMTA—3I—3iTBr Jarail oy g AT a1 & v Sudiadr te ge § Svdd I dur 2T ©,
T I8 U9 A UTd & © | Aa—3ifa—3ihy Jarell’ & fou deafbe o g8 fazvar, Sovedr
% forg Iudter fadedl iR U JdT YT I TER 9al YST & U S & S99 SHR U AHI Tl
2| rpvasTg Weg W ug <uid § & Juf ugw daril & SR® aRRew IR # sufral o den |
gRate & AR daald & 8, UG SMAAI—3i—3ihR JaRil’ & <R® UH gealal I uerdhd uHiad
T & | AT YT MR W IR AT & SR% 29 |1 & & SRE @ arar 3 &1fde wad € |

0. RauR®! 7 I8 9@ 9 R 8 & Iy Afi T © SR MuiRa Swaaws W 9 a1 o8 8 3R 39 IR
R Ig R A e 2 f6 aoiR & SiReR uferuet 21 wifdrexor Aie oxar & & gciife I8 99 2§ &
TS STdH AT B 918 W ANl R Yodi H M HHI BT uRemE 7 | g AT SRE @l wen I
P D YD DR H W, T q2F DI UEAN UH BROT B wI H D TS 7|

10. B HaT &5 # 999 diew iR THuATd, SR ww waRi & forv SRw fuiRa e @ " #
faframe eI (i), e o6 & RM, IRAY FEAR & Sco@id ST & FedUl dRS
ET B | 9ExEld, I8 T3 T8l 2 f i AT war & fore fafame emreifia (widk=d) & ufowe e
SR IRV T R P IeR = € &R Jaia T dareii &1 aroiR &9 gfowaedi o € | vl
& Rl & Al wx b gfeTd, e 7 gp wHg & fog, I AT At ¢ g gof Rfvame
IR (BIIR=A) BT & YA &1 feed far 8, SR & Aarsa 89 SRe & Amer # farar a7 2

I AT FaT B oy ST SR% # ASET Al 3 AgwT HAI DI S ARy

1. I AT AT & forg, 2Re @1 fafme S8 (44at dened), 2007 B gRT IR SwaaH SRe © w9
H fHar S ReT o7 | I RIAT WRSTT—3IeT YR Bl Al Hicd & oy Ieaad cRw Mara 8q
fr=forRed amTd Ted! &1 AT fabar T om—

(i) uRf® gow |

(i)  Sia-HaeH ST Yob RUSIHT) oI FHUT Yo, Dol Yodb AR Tadd =1l Yoo (TSN |

(i) AT @ forg gfeeher o |

12. AIgfaur & fAdid 26102012 & U= N7 FeiRa Brle # aeRew War Rl g1 I AT War &
Hag H SUANT MR MM & IR H WA G & ABR R, WSO 71 0.10 T0 9T e & w9 # ada
SNTEl ORI @ oy gigEier T ATt @1 ® | I AT jar @ forg gieeiier emra gl @
TUET BT AR TG B w0 H Hol T B |

T AT W ASSMET Biew D forw Swaaq Re

13. 2006—07 ¥ @ TS AT Bfcd & forv Swadq SR & 70T B BT ufhar § IRAS dfcd & e §
Py T B B FEUT Bid b ol fHY T BRI & FAGS HFT AT oA | HIGET WA & SR,
RAURSI 7 I8 @ @ & & IR Yoo A mafiid (Gidk=) & e ® iR ofd uR9 &
P ANTT BN Bid FAG B B AN & a¥EX dal AT ST A1y R®ifs URT &R & anTd |
IOHIEIT U B 3R 3T fauve anTd enfie g @iy, S SEE dfd @ dnTd # o enfier e @
TS B

14, SH 02T & AAD H b ARV Yodb IRANTT (BIdR—) & Il 7, UIEhRoT &1 7 & b 2006—07 &I
ol e & IR, UG TY JAFAMl & R TR IETI AT W ARPSRT Hicd & fog SRE &
Soaad A FgiRa &= & oRiTd uRvM 81 wad €, off IR § vaferd arafds Refa & ufiaa
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BT feAid 25022013 & ORI UF AT 2/2013 ¥, WG 7 ISR AT WRIMSSAIZT Al
Pied 3R IATISZT THACIS! Picd B Iy ydaferd SR% HHI: 1 %0 Ui e 3k 150 B0 ufay fade
BT B Witrxor 4 g W Ale fhar 8 f& Oy (44af i), 2007 @& gRT fFRiRa Swaaw A
TS bl hicd & 1T 1.40 B0 Ul e 3R amSemzsT Tadis! ofcd & T 240 vo ufy fAFe
oft | ord: TTfrexeT = I8 feey fhar 2 6 ISy AT iR ST s T didd died IR TSI TIers!
Bfcd & foru SRE & Swaadq WNaT B $F fhar S iR s9 HAS: SMScsT dldd did 3R
AMSTMET THEIST Bict & forg Ity AT wR yafera SRw 3 1 %0 ufd fiFe @ik 1.50 %0 Uiy fmie
P wWR W FiRa fear sem |

T AT R TR AT Bicd & forg Swadq er

15.

fool Sz Bfd ¥ B, I IHT W STRET Bid B AF H IRME JAR AR THOT TR
RIFRT YA | el S dTell N @ 8cdh 8l & | el U3 (2,/2013) # @ T8 = @i & IIdR,
ISR AT Tl SUHIGT & folU ST Bid & Al |, Wal YAl gRT SUHIdT & ®del &l dnTd
gehi I DR g9R g AT & foy gigehd T, 7 QM1 &1 oA & FeIiRer 81 S 8, @ avgel!
BT B T I BT e H @ gY B AT & AT SABET Bicd W AR 3menRa STaad AT
BT JAIT IFA T ST AHAT 8, 3R AR Bfed F JIR €M & BRI RAIR IR TR IS drel
Fwifad fageaerl gl (9 W) oradt vy # favdR & == @ 1 2), @ e # w@d gy
YRR o I AT TR STRET Bied & U arTa ameRa Swaaw ¢Rw fAuiRa axa &1 fafisa
fpar 2| REAR ITHIGT U™ Yeh, 2003 $ AR, DR Yob IR 0.65 $0 U fAde &1 I=adH
AT o ms S © IR AT & forg gieiia T 0.10 B0 Ui e siat TE 2 degER, UTRIeROT o
I AT F BT Bict IR 0.75 B0 Ul fA-e B Swadq Iar FHuiRa & 2|

ISR AT dar & SR®, B9 da1 &7 B Re d W B =Y

16.

17.

ISR AT @ forg SRw &1 R aa @71 3g I |91fdd uvaTa 89 U1s9 &l (TIUIRIR) SJaRell gRT
REiRT S 8| TadieR @1 Sf@eRen Uaedl, 2012 H Refeud Mfd IRy IR R® < H Ty
figes AMT @ Rafd 1 R g1 @& OIfT Seed & W9 H9 © | WHRl 73 H Rarfda vadierR
Wwa%afm? TS AT TR BT wwﬁgmaﬁﬁ SHEfe I AT R ST
Dicd /TAUATH & oIy B9 a7 &3 | @1 T8 SIS Hicd / THUATE & ot Jeri—ar] eR% gviiRa
Py STGT | S UBR B TR B FGErdT B A STg B TS 2

RauR® ¥ g feuforl & g8 W 81 O & & ifsier v a1 gerar g T dar
TINAR B UeT H &1 ¢ | RAURD 4 S el &1 del R fhar 2, g Iy AT iR g
P fged B g |

I AT W FAged sTRAT Dicw

18.

19.

g 2 & Avadl & Fegd R A B dTell ShHAT dicd & Aael ¥, Wmsﬂﬁqﬁqﬁaﬂm
A BRI 8, BT fadis 25022013 BT NI fby 7T uRrAel 95 H

IET "HHS H, mewﬁmwﬁmﬁngﬁﬁwaﬁQiﬁﬁﬁ@
AT &3 T& i DI o oH 4 fBU T S & ol gob B agell 2l &l g e uF H
I AT B U J T B AT o Bl I R iR IR fRT iR Li‘ R (Free® gAdHT
P Afed) & foxia wrg &1 faveryor enfie far o m,%ﬂuﬂﬁﬁwﬁmﬁmﬁzﬁmﬂ?w
T8 W B A 7 B I AT R T Sicd @ U Yo BT FTH A IIARIVE IfaWR IqH

£, e FRoT aoR ¥ REl e @1 TEed 8 wedT 8, e aoR @ Jea ugan arer
ifad T 8 Fad © |

A fegr A SerERy, sHH MfEd wEwr @l W oRdl © | gy, g4 (h fRy ey dar e
mlumu’cmﬂwq\%av‘rmwléﬁéﬁ@w@v@maﬁaﬁ?‘s’@aﬂﬁvﬁaﬂaﬁ?ﬁéaﬁm@r
Wwﬁlﬂﬁmﬁﬁvwsﬂmlwwwﬁgm & et @ WWW@HWW
Wlwﬁ%ﬁﬁwqﬁ(ﬂmmq@)w qmw,aﬁwaﬁazﬁmw
Wﬁﬁa%aaﬁmsﬁ?mqﬁﬁwaﬁﬁ (31 garRft FAoI® @1 URaR), S Bfa R
T B g YA TE HRAT B R AL AR W SABHT Bied M:3[ed 81 ST | RO,
3 ARG & IIARUUM I[AUR BT BT SoH & foIU By Sudiar R &7 ofigdy War &= § 3R I SR
éaﬁ@%ﬁ%@aﬁﬁﬁéﬂaﬁmaﬁaﬁaﬁﬁmﬁ%éﬁﬁnﬂﬂ%ﬁ%ﬁﬁmﬁ
gfegefiel ad a9t we # Fwef el g |

_?

'RM AeOpEaR IASS Afsgd’ &1 Aferd 9 7 |
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20.

21.

22.

23.

24.

25.

USRI a1 eIl 7 I8 T |l Ud fhar § fb Uil awen, e IR # REd 8U gAdHT did U9R
T B, TR A X RS (TSI B AMUal W Ufadd 9Ha STell | It AfET 7 ' d
8Y, ST Bic] YR Pl BSY WM W, Seadl gR1 R Y9R, S BRel ¥d1 &3 4 fafsifes e 4
Bfd BT o M BT TR BT 2, IA IR v TSR Bl T8l WSl Sl Fa | SHA TATASISI &l
Srafafyr aRoiar gaifad gnfy |

UIEHROT 1 SABHT I Pl TARI BT BSH & g IR ZauRel & Cwflrl R eauds faar faa
2 WRIBRTT 3 A @R B I ANTAl B IRl B BRU ATHU Bl B dToll YedeT oI
BT & AGS BT Ugel SORN ¥ | U g1l &7 wwad: g AT [ait 8g Wi @ Hed adielud gRT
o4 fHar S Ao 7, T wieRer 59 16y R ugar & fb QA1 ded oM &1 i MR g9a I8
BT b B fqfd &1 3R of S drel STl 8RBl IU~ B Dl & AR SR IR H GREAR
Harell W erfeed fAGR wa BRI A uda w9d B U fE ot ol # use v, o fa
SABT T DI 37 fHN y¥R & fby SIedTr | o sFa wicarsa, Sudad tk—4 d aftia ywma
(i) & sforfa ydR—2, fored T AT R w/d g AT Bicd & foly SRE g fBar mar 7 3l
IR AT & SR SMISNRT Bicd & SRE H A AN Gl &I ST, TR F94 © 9 A R |

TS G I AT @aven, RrEH AT Sid Miged 81 § ARl @ IR—a¥ell & BRI 84 drell
AT BT B DI, UIRIHRYT o fATd 25.02.2013 B NI {6y U WER—u= § WieRT o7 | A= Rerfaat
@ I 3T TR YA T 1800 BRIS O W 2200 HRIS $UY M1 TAT o7 | $H GG BT AR B
3R a1 YIARll TR TS arel Ufidel YMIE B BF FRF B forg, I AT # TEd gY [SwiE U\ 4
TR G giedo—(ji) & fdid FeR—1] WRE—uF H TadielR & U bR B 1 g fbar T3 o,
T Pies Ut @I gAHHT AT Bicd Miged B Wy VAl DAl & forg dRST 99R Bifel a1t grRy
e fhar S| TadieR & 39 PR H, ofd bl UK SR BT Plg hidd B O[T & dd,
BifelwT Uiet BT 39 Gen gRT |Gfed fear S 6 (1) dies urdh g AT wR 7 R (2) wifelT it
If Pics UIEt (RFR) & 910 B B $28T G &, a1 S IR YR’ 31&T HIAT N7 |

RauR®! @1 feufdril & I8 e 81 ofar @ & e Jar gerdT 39 fddey & uel H J8 & Hife gad
Jedd IR IS yonferal # g e BY aravgdar gl | 39 forv ifed sfaR—3ifRer gHmrm o=t
P RATYAT BRA BT STORT BT Rifh VAT 9T © 6 SRE BT AU HR a1l a1 UeTdT agl Jal &8,
ST TAUASIRT DI DR BT T BT | 39 AfIRE, Fifs Ugel 8o ®R" B Favl & HRUT &
FHdl © fb DifellT Ut did &I AR ®9 § @ F TN, 39 SR TG IR & oIy ST Bieq Bl
AT H BH ST Webdl B, ofd: U jaRenm W AITAWl B M H BHI I Fhdl o WS B, URIad
Yd—EYOT BT GRUM Iea Bidl He—3(U A BRI 3R Ay Iudiadr Hfe @l ol & &1 SITg |

IR 59 T2F Bl HFdT & fb VAT FaRem | dead AR Sl gyunfordi # wde a9 @) mavadhdn
BRT | 9f% 7' B Aol § f% =R a1 Ul dice Ul & Aldbed | arfht | 8l o 39 Yuel o
fafefr ok fRuer™ weeh faarel & W gg SeEll | uiftexor s 9o & o1 uRfed 8 & adam ayaxer,
o exey war & | fafSice &7 # #fd o 9M | gU 1 B IR Diee ISt gRT @l Ol 8, S
Y T | YA H g, 31 39 b ol uRads W, e SUHIGT SRRl b aeddhdT s |

Wmmﬁmwmwww%@wwmgq UIRIRoT = Ul eaeer, e Sea anTd 3iR
g JATAT BISAISAl & HGQTOR Bifei] UTe] Bl IS R &g YA BRAT GSdl 8,  BRIFIT Bl
Wqﬁwﬁmﬁm%|mﬁwwwﬁwéwu§mé%mﬁﬁwﬁ@ﬁwmw
J9RI BT BCHT JIARTETA el & | oIy, M:ged gy AT @1 fawm § $e9 S8M & oy gl 2012
H Ovd g ¥ IO IUHEIS B ARSI BT & H I gY, UIIHR0T  FRd MR & A
P TgS H A AT H IEd 8T FYed SABMAT i U PR B oy, AT FeampsRl 2 TP
fIen @1 21 I8 IF ALY AT H B Y, SABHT YR Pl §CY SN P URUTAEHY S~ gL,
faarem sawRl & HWay H fRauRal gRT Sor T ARl &1 FHEE | 9F & dr H fawga g«
geITadt IRITHE H @ TS 7|

I AT A @A gY IMSSTST Dhicw TR TAGIIIR

26.

WW#@@WW%W@(@@ M RE” HET QM) o] |ar a5 A
3MITET Bicw cRE (BN RB) & T9F T & g W, RduR®! 71 A== fer ageq fag &)
%o RauR®! &1 9d ¢ & Wagd AN, HUad, YaTeld anTdl 9ol Sefl, 389, H’I"'fGT@’CFI’\’, aﬁiﬁ?ﬁ—c@
Har &= ¥ worgREl AR Ao A e g8q iR R == &= it @ 1 T & BRI
fafifes emgweliqd S & # oo SR aNoia TE € | G SN, 7P R AT A @ad
far f& O arral # 39 UBR @ A ga Ag@yel e

J-l/.a?

%‘ﬁssﬂ—cﬁwwﬁaﬂmﬁﬁw
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27.

28.

29.

30.

AT & PRV I B8 dTel FATSII S ATl BT HIRIGT I 4 dHT oY | B FauRDI, Td: &3
W,WW*W@%@%,#W%%WW% RoraH wve] eRw I SRE &
IR B, I Aol ARAY SRR B gt # vfoueiors vy 6 g1 ugael, w@ifs % Af
PGS & forg U e WRA offRexl R iR 81 US| B Tad USKRll §RT SorT T3
Uh Hag qqal, mﬁmmmﬁﬂﬁ@ﬁmm@méﬂ o I YR & fafFrET &
TR H 2

UIdaRor # I SR% & exel SRE & FAM @A & FWIET &I L9gdd ST &) T8 Fdifds VAT raweT]
IS AT H I8 U APSRT Hicd TR YR Hal Ul gRT yaiRd WfHTH &1 |9ad: gl dadl
2| WRIERe 39 20 &1 9HaT 8 fF 39 SRE @1 '] RE @& FAF @ ¥ T dad SRE GE
Aeigd Bl ftg Sudiaarel @ AR & I AT # wd Rd wie’ S vy fl aerd g
AN IR, I§ IRAT YR HT USRIl BT 30 I SRE 31 TRl SRE & 99 &1 & forg fager
Bl 2 R s < FIfad gRomd 8 Ihd g —

(1) ?ﬁﬂéﬁtﬁﬁﬂ%@g%ﬁtﬁzﬁw Ffard s arel SR® waRem &1 uRemd IR
SUNIETAT BT AR IR AT ITHERIT BT IS o (H19 AfTSSoe) 8N | I8 ey

2 5 dad T 13 UReTd IUHIRT B TSR AT HaT & TR B & | BXe], CR% & FHM
M Re' &1 gofar: Wﬁ%wﬁw%%m@aﬁﬁvﬁm%ﬁﬂ@éaﬁﬁ
B AN, el & 391 I8 A1 | SUAY 37 Gl AT, IS DI 8, Bl afee & foIy =]
éﬁq;ﬁqﬁgaﬂmél

@) T PIRI], B9 Y AT YTl BT YHIfad R Adhal 8, RFar ailge R suRerfa F&f
21 U AT UeTdT 39 SUHIEIRA BT RTERT AT a7 Suerer dra & forg faem doadt w

iR Y8d € o S, S &l | oiet Sed! SuRefd A8l B, aoiR fREiRa e T uwRE @1
WIBR ST TS| "B SR% & A I9 SRE” ifard o= arefl srawen #, =xe R faa
B DI ITP AT JATAd B FhdT 2 |

IR =1 offp YMRI & ael H &y 3ifRexl @1 feufrf ik dodl W faer fhar 2 | witexe &
2 A I 2 b el 9 o AT IR I fhl Ridoe fAuedl @ wex FE ofs 21 se
ifaRad, o AT IR, IRM—UfHaT &7 UH 91T 81 o | 1 WIax 4 39 WR W 39 dFa W
faar = o= &1 ol foram 2

IErRROT BT AFAT & b Idi AfHT # e &Y JMSTST Bicd @ U S0 Fawem §, T amsesa
IR Bicd (Aldhdl d TASIS] Dicd) 8g | SR, [T digd Hicdd Bq ORe cRP & [daidga a9
g, ﬂ@ﬁmaﬁmﬂ%%%a@ﬁsﬂﬂﬁﬂwwwamqWmm#aﬁqﬁqﬁwﬁzﬁm
Sroedl Txe] SR% BT Fvaa: F¢T Fad 8, faer uRems wve] SRw & g1 I SRw @1 anfdfes werrar
T BT | 3 AT @1 wmeE, s & fRigid @) SrgAfa e fhar ST wedr ® difd IR S1ue
SIRAl b JATdd SH CRB WM BT g1 BR Ao | VAl Wi H pa—dfeas] AMRy IuHERI 3
JOQ AT dF AfAT BE | VA gomel! #, eRel SRw fadas # adieus @ g @ R ¥ e
JRe} gRT <gad ARl & FARME Wl & ST | 1 WPl 7 Har &9 § iRe—Us 3R W-us,
UG AT 7g U SR i, 51 T SRE @M’ sierar SRSl dal Sgen, 3 SSeg T aiad ik
(rpeT @ AT B THCIS]) @ oy Bve SR% & |HM N[ diidd dicd & oy I SR% UaH &
Tg AR 37 &1 ol for 21 IS AT 2g ST R 9 Bicd (Aldbd Ud GHCKE! dicd) 3iR
SABIT Ao Bicd 2g MUiRd Soaaw 2w W, et &g 2Rw w Y @ &rf |

S qd A S fhar T 2, Mged seHT dicd B GfaEr yeM @A @ IR SuR & w9 A,
JIRIAROT 3 Y-S T &9 H TAP Ue—Us 3R M—us warei & v o Re i AfT 2R%
HT—UHIR’ 3ffaT ‘IRETUI—THIIR’ Jffard &x= &1 iy ff foram 8, S 9 ddar Se g daras dicd
(Apdt Ud THCIS! Bicd) B B cR% & 994 M SR® ua™ dxn ifig Fad waRi &) gaw 4
MR AT H I8d gU FYJed BT Bicd UG BT | IRSUI-UHIR &1 R #, kg dr-
Bicd (Adhel Td TASIS! dicd) 2q fafkd Swaad SRe ¥ @y gl |

IS AT # B T ASTNZT THUATH B e foeriRor

31.

ISR AT H I8 FHY, JASSZT THUATH =] R R RAuRS & AR W smfa &y g o 3d
aﬁt&a@nﬁw%m%ﬁﬁ(m)a%aeﬁ?wlwwﬁf?wwwm%w efRa
FH 3o BN fF I AT A | FH B A€TTET THUHTH B oR% BNe] Wt &F @ fhe
IS YATHTY =g o) R 4 31 1 8T =12y |
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32.

33.

34.

P TRIA AT IRl 7 I8 98 URgd fbar & fF e AT Suadiel 9 fafifes Teae @15 Fad
R T8l ggerar &, 31k JIfdRad anTa I REafeiT IR &1 9ge & oy B8R iead & STANT U9
B AT H I8 IYANT YR AARI: SATET BT | S AR, BB BdURS! 7 a0 & & qRed & 3Is
fARTT T &M, ST IS AT # e gY Uh ST www%@aﬁ%ﬁ?ﬁ%iﬂaﬁﬁl—aﬁ@
N 3R, ?RT%YQ I AT H BT U ST TAUATE =g CR®G ERe] ¥aT &F & ASTRT
UHUAUH B CR% 9 SIIGT 81 81 91y |

UIEdHReT o1 9 o BT fazelyor f&har, iR 9 sy R ugan 7 & fafSifes dar a3 4 foddt amsenzgT
TATHTE & oy foar am o1, 3ifers | <ifdies, evel |t &3 | ¥l ST T THUATH &1 &2 H by
P B JoId H DAt ST B SATRT BIAT B | WM UF W& 2,/2013, IS 25.02.2013 H, wfdewor
TNE] WAT &5 H B GHY IS dldel THTATH iR IS YA TATHTE &g AMIRIG:
yaferd SR® @ forg swaer 1 30 Ufd TAUATH 3R 1.50 B0 U TAUHATH W Hedidd fhar war| ord:
UIERYT < IS AT H I8 Y HHLE: IS Aldhdl THUATH 1 B0 URT THTATH iR 3SR
THSIET TATHTE 1,50 0 UM THUATH @) STaad oRw W fafkd wxa @1 faofa form 2 qenfy,
RIS RT3 I8 §U SABHT UHTHTH :ged & |

YIERReT < ot Ig ) vy forar € f 9w ofd © AWl @7 Hifa, IS AHT )R BT ® SR,
IS AAl &5 H, URe—Us 3R W-Us, M HaRl & foly SRE oM RS 3R REMI-ThaR’
B 9aT &5 H ISR UAUATH (Alded g A1T B A1 TACS)) & ¢R% & FHM, IS UHUATH
2g SR &1 Udd PR & ol a1 yardiall &1 e fBar Sy | i T 2 Sz T TATATH
(ATder IR TASIE) & forw fafkd Swaaw SRw Wmr RS 2Re & fog o @y &rft | ft wmrat &
gD THYATH f1ged BT |

9 4

‘IR IR ARAN—HAR RE & BT AaRor

35.

36.

37.

38.

39.

ST f ugel fafdse fhar r 8, wifSresor gRT |ar verarlt & AR fhar = g & ude Sar &+
# f—Us 3R URe—Us TEI FaRl & U RS iR IRSN—THIR’ SRE @H & UIHeT B |
R @™, &A% 07,/03,/2006 & REAR CR® (FATCIIal GeEE) 377eel, 2006 # EiRa sifersdd
TN SRE @ @1 Seaad T & 3feR B8 | F R% wH fw Ofd & &l B, a8 A aftfa 8-

IRET SRE M § eRe HaT &7 3R IE AT G MR (e 3R THSIE) dalie dfet 3iR
JMICET (Al 3R THCIS) UATATH & foly R T 99 8H1 IR g AT 2g
JMTMZ (D IR TACTS! Bicl) AR Bidd / THTATH IR IR AT & foIw SASGHT 909 dfed &
forv fafed & 7€ Seadq Re M1 & e} 8N |

IREG—THAR' SRE @ #, BRe a1 &7 IR I AT & o amsenizgT (dad iR ade)
Wwﬁmw(mﬁm@)wégwwwaﬁaﬁ?m(
3R THEIS)) I Biedd / TAUATE & v feniRa Swaaw SR W1 @ afex 8T | 9@ ifaRad i
R # &d gY S0 Bicd g g9R &1 gasl d Fged Bl |
Wﬁtﬁsﬁ?sﬂ?ﬁtﬁ—wwwrﬁa%mwaﬁhwww JHR BT ST (ATHd Sﬁ’\’Qﬂ‘cﬁ@“{)
IR Bfcd AR ASSIIST (Aldbel 3R TACIS]) TATHYH WR AR 8RN | 3@ 37T, 39 cR% @Ml &
forg fdl Wl gR @1 Be AR TaR® <RW, B¢ 3R A9 SR® M1 TR AR 8F1 | @4 fdavor &1 WRel
B, SYAIFIT SIRTHDHAT 9T, BXe] WaT & JAqal I AT 2] fIeme IR & SR R SSeig T
AT Died 3R IMMSTHNET THUHTH YURT H 3R &) fdbar SIeem |

RB @ Torm REM iR AIREN—THIR @1 BRI &7 FreferRad SR o werar 3 geid faan
TATE -

TP AT v ( —1) < a1 &A1 (T IR arE) A TR WaT @ UHI PRl 2| Sgadi—1,
IuAIFrst @ forg JaT &5 e H ddol WISIAY TR U 9al, JdT &5 918’ # Sfivaud iR HISgHy
TFI TR TR JaT B UMD HRAT & | ATAU—1, [aT &7 TR iR ars’ § five iR uReus <l

SR® Ml &1 UL BT B |

Har &
RISSEES W—vs IRe—Us W—us
TR v v
qrs v v v v




[ HI—w@vs 4] AR hT TSTAA : STHIEROT 11

40. Agadi—1 BT g% A H ARSI 3R AREU—THAR' &G &l AT SRE Ml Bl URrepel HAT 81T |
JETEROMS, ¥aT &7 e H ARIUAT (M-Us) 407 8 U ARCHUT IR IREUI—THIAR BI UH BT
IR AT (ARe—Ts) 9ot G STl IMRET 3R JIRE—THIAR &I UH BT EFfT |

I AT # B w9 AT picd o7 SR o

. R U3 H RaERel ¥ 39 fig R fGaR omifa by v o & @ i AT A I'd gy, difear
Picd 7g cR® RfRT & @1 smaegaar ¢ | @R RauRel 7 7 ad @1 & f& ifsal ofeq o
ﬁfﬁmaﬁuwfﬁ‘cﬁweﬂﬁ%mwwwﬁ%ﬁw%@éﬁmﬁaﬁwsﬂwam@ﬂ%g%qw
gs el @1 &fd ugan T, Jefl, iR @ widdar I8 gAREd s & Sfhe 3k SUIRT @l uRkd
TR B oY, 59 Hawll &1 Jod S deraH & |

42. IErRROT 39 T2 &I AT © fb NIfSA +icy 39 fAerd & URMS e § 89 & BROT, YIrhRoy o
B 99 & fory A dicd gg T AT IR I8 8¢ SRS 31 JRAATT (BfeR=d) & &1 7o
form 2 |

AT a9 & TR faRly SRE IR (T 3R DT areeR(E) @t gl <=1

43. SIETAT (4497 HeMEA) 2007 & TR, STl B ISR AT Farsii g dig ARG Tadd JIR T dl
AT g1 off | uRvmHwERsY, o UM Ml & T Ry SR% JreeR Ui 8l dR Edhd O Rifh
Al F9d TaRE @) Al W SR® @M UeH aRd & | W 0T H RauRS & AR 9 ugq W
AMET U U o fF a1 39 qga WR YAMGaR BT @12y R a1 AT ™l & A1 GEeHl dl gAfd
B AR |

44, BT RAURSBT ¥ IR AT ™l S AqrRr THSdT iR il arseRi () Eﬁ?ﬂjﬂﬁmwﬁiﬂ
ger form 21 S d@ f3ar 2 f5 U9 aeeR T dad SyHiEdRl @l 9T UeRel BT 9grgd Sifug e
JRTRI B g8k AT UM &1 | Iweid arar fbar 2 6 vadidr ok A i [T a2 g
SR® BT B B H 378H ADT 37T HAT |

45, UIRIHRT, 39 T8 & TSR Rl © & TRel SRB & fory gaddl iR A, Suviaamsil &1 adiem sk
Fien S ge™ FRA 2| TRIReT 7 IR AT Far 2g vl R A @ srifafdy @1 faverwor o
e 2 iR 39 sy WR ugen © f U areeR faeme egaen # AT sfew iR vHTHTE & wrer gofa:
ARSI B ST IR SUHIGTAT ®I ISIEfe AEeIHARIT B Yol B H YUTell &I &Har &l e
BT | I WIRISRT o IR AT Far 2g AT iR A @ ey w @ forg Soad @ srafa
ga e @ Aoty form 2

REEGIED]

46. éﬁr@ﬁa%svwhwﬁﬁ%ﬁéﬁmwwwaﬁwuwzﬁg?ﬁaﬁwa%wﬁ?ﬁﬁ|
IRIART 39 aRe & braiad 3R fagva: gfavgef ik Susiadr Rl «w Ea)
BT 3R AP B TR, AARHA @y #, ey B AT |

1. IfRIpRoT ¥ fadid 26—10—2012 & UF TE&AT 301—10 /2012—3R ERT I AT War & dagr § |y
RIS WaT YeTamell ¥ HE, 2012 Y FH AR &1 SUANT UG Iy 9 fai a9 2011—12 &1 ARTd
A AT Eer fafed uum # A7l o | SAfereier Har yerarel gRT fAfed uuE H e uvgd @ T8 |
I, &7 WA USTaell gRT SUdel BRIV U Iffds [AGfadl iR UM & MR & 31 & BRIT
fazeryor & fog gferdae] 81 o1, i S8 faveiyor | 918’ <&@l AT | AT B gigeiel AnTd BT SgE
T & forg, ISR AT JA1 & Fag H YSiTg 9 Td gEed @d, aF1 ol agen @ FEgar fomr
TATE -

2, YoITd &g @1 gell BT A o & oy, HuRT W Jeger™ vd FRIRTd 4ol R afdhe (3TRaIRTE)
DI ST AT 2 | IS AT /a1 & g™ & fog war geransii ¥ fFH=foRad ar ofiwt § goiira armd
AT A TS -

(1) AT a1 & T & forg fafei yomel # sifdRad SueHvor / squinT |
@) Ffdefadt damm srifq ISR, AfeH anfe |
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(3) el # SifaRad U |
(6) <P AT Far @ v A o A |

@muweﬁﬁwwa%mﬂ?w faeeiyor § I (1) ¥ (2) & YoSINTd bchi BT IFa Siia-dhiel
05 ay Tl SWF (3 4$WWWW@W1OH&WW|W,WW
q@%a%aﬂwwzmjﬂﬂﬁ (2) @ goinTd gedl @ fory 20 wirerd T SWa (3) | (4) & goinTd
gehl & forg 10 Ui ege™ <X o M8 | 39% JifaRad, mﬁmuﬁﬁmﬁuﬁﬁﬁuﬁrwuﬁw
(QMRRMAE) foram o, RTAdT AN WIfRoT §IRT &1al &1 # avTa Ufshar & SR faram T 2 |

_/d/

SUYad & AR ANe YOITd I Bl AFATT agel] $I, FdT YT §RT UGT ol & AER W)
I AT et & forw uRgd aiffe wATerE AT H ST AT | IS AT & ol aifte e
fere & oy, 39 |99 aFTd H, 12 Ufied s Yod Ud WagH TR (59 ged & fory 8 ufderd
AT WaeH YR & forg 4 ufoera) &1 ff Sirer Tam 2 |

IS AT @ forg gfgsliar ama ufd e &1 oIgAM oM & I5eed ¥, 39 UBR el 18 aiffs
AN BT IS AT (AT YRRl gRT SUAel 3-15 Ts ol @ AR dlfid MER WR) &l IS
AW & R ST # oY Y Gt el | e fear mar| fFeafeRaa 9o, fafts dar gerarei
B AT AT gfgeiier amra @ g @ -

I AT B forg st afarfiel ara (vug Ui faee)

SEIRCER RIS XA a1 & foly glgeiiad anrd (duy uf f39e)
SigegA sifovex

SIERCASS 0.02
3ffIRER—2 0.03
3ffIReR—3 0.04
3ffIReR—4 0.05
SIERCAS 0.06
SIERCAS 0.09
SIERCASY 0.09
SIERCASE 0.09
3ffIReR—9 0.26
SIERCASETY 955
ATy SifRer

SIERCAS! 0.01
JATINER—2 0.02
SIERCASK) 0.09

S b Suad areflt 9 e § 6 A sgAra ara 0.01 ¥UT Ui e (ASeET & fo) @ik
0.02 Y yfd fie (Shuegd & fog) @ dom Swaan SIAIfd oFTd 955 $U¢ Ufd e 2 | Wi &7 9,
026 UV Ui fAe iR 9.55 $UT ufdy fimie afzalfl €1 $9 UPR AN 1AM 0.01 TUY H 0.09 HUY Ui
e & TRR 3 oTd € | JGJAR UIEdROT o1 aaar gAfdald Ufhar § AT &g 0.10 ¥UT Ufd fFe @

gfgefier amd W faar fFar 2
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 17th June, 2013
The Telecommunication Tariff (Fifty Fifth Amendment) Order, 2013
No. 3 of 2013

No. 301-10/2012-F & EA.—In exercise of the powers conferred upon it under sub-section (2) of
Section 11, read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom
Regulatory Authority of India Act, 1997(24 of 1997), the Telecom Regulatory Authority of India hereby makes
the following Order further to amend the Telecommunication Tariff Order, 1999, namely :

1. (1) This Order may be called the Telecommunication Tariff (Fifty Fifth Amendment) Order, 2013.
(2) This Order shall come into force on the 1st day of July, 2013.

2. In clause 2 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the principal tariff

order), —
(a) after sub-clause (d), the following sub-clause shall be inserted, namely :

“da. “Combo Voucher” means a paper voucher or electronic voucher which on activation
alters one or more items, for a period not exceeding ninety days, in the tariff plan of the
consumer and adds monetary value to the prepaid account of the subscriber.”;

(b)  the existing sub-clause (dd) shall be numbered as sub-clause (db);
(© after sub-clause (1), the following sub-clauses shall be inserted, namely :(—

“la. “Roaming Tariff Plan” or “"RTP” means a tariff plan in which the charges for outgoing
voice calls and outgoing SMS, both local as well as long distance (inter-circle), shall not
change with the location of the subscriber within the country.

Ib. “Roaming Tariff Plan-FR"” or "RTP-FR” means an RTP in which there is no charge for
incoming voice calls while on national roaming, on payment of fixed charge, if any, as may be
determined by the service provider.”;

(d) after sub-clause (m), the following sub-clause shall be inserted, namely:

“ma. “Special Tariff Voucher” means a paper or electronic voucher, which on activation
alters one or more items of applicable tariff in the consumer tariff plan for a period not
exceeding ninety days in terms of limited or unlimited usage of voice calls, SMS or data but
does not provide any monetary value.”

3. In clause 6 of the principal tariff order, after sub-clause (ix), the following sub-clause shall be inserted
namely:—

“(x) Every service provider shall offer a Roaming Tariff Plan and a Roaming Tariff Plan-FR to its
pre-paid and post-paid subscribers.”;

4. In the Schedule II to the principal tariff order under item (14), for sub-item (14.a) and entries
thereto, the following sub-items and entries relating thereto shall be substituted, namely:
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Schedule-I1
Cellular Mobile Telecom Services (CMTS)
ITEM TARIFF

“(14.a) National Roaming

Nil
(14.a.i) Fixed charge for National Roaming provided that Special Tariff Voucher and Combo

Voucher shall be permitted and in case of RTP-
FR, the fixed charge shall be under forbearance.

(14.a.ii) Charge for outgoing local voice call while on
. ) Ceiling of Re. 1.00 per minute
national roaming

(14.a.iii) Charge for outgoing long distance (inter-circle) | cejling of Rs. 1.50 per minute
voice call while on national roaming

(14.a.iv) Charge for incoming voice call while on Ceiling of Re. 0.75 per minute
national roaming
(14.a.v) Charge for outgoing local Short Message Ceiling of Re. 1.00 per SMS

Services (SMS) while on national roaming

(14.a.vi) Charge for outgoing long distance (inter- -
circle) Short Message Services (SMS) while on national | Ceiling of Rs. 1.50 per SMS
roaming
(14.a.vii) Charge for incoming Short Message Services Nil
(SMS) while on national roaming

(14.a.viii) Surcharge while national roaming Nil
(14.ab) International roaming Forbearance
(14.ac) Any other item related to roaming but not Forbearance.”.

falling under sub-item (14.a) and (14.ab) above

MANISH SINHA, Advisor (FREA)

[ADVT-III/4/Exty/142/13]

Note.1l. — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary,
Part III, Section 4 under notification N0.99/3 dated 9th March, 1999, and subsequently amended as given
below:

Amendment No. Notification No. and Date
1% 301-4/99-TRAI (Econ) dated 30.3.1999
2 301-4/99-TRAI(Econ) dated 31.5.1999
3™ 301-4/99-TRAI(Econ) dated 31.5.1999
4 301-4/99-TRAI(Econ) dated 28.7.1999
5t 301-4/99-TRAI(Econ) dated 17.9.1999
6" 301-4/99-TRAI(Econ) dated 30.9.1999
7" 301-8/2000-TRAI(Econ) dated 30.3.2000
g 301-8/2000-TRAI(Econ) dated 31.7.2000
ot 301-8/2000-TRAI(Econ) dated 28.8.2000
10t 306-1/99-TRAI(Econ) dated 9.11.2000
11" 310-1(5)/TRAI-2000 dated 25.1.2001
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12 301-9/2000-TRAI(Econ) dated 25.1.2001
13" 303-4/TRAI-2001 dated 1.5.2001

14" 306-2/TRAI-2001 dated 24.5.2001

15" 310-1(5)/TRAI-2000 dated 20.7.2001
16" 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
17" 301/2/2002-TRAI(Econ) dated 22.1.2002
18" 303/3/2002-TRAI(Econ) dated 30.1.2002
19t 303/3/2002-TRAI(Econ) dated 28.2.2002
20" 312-7/2001-TRAI(Econ) 14.3.2002

21% 301-6/2002-TRAI(Econ) dated 13.6.2002
22M 312-5/2002-TRAI(Eco) dated 4.7.2002
23" 303/8/2002-TRAI(Econ) dated 6.9.2002
24" 306-2/2003-Econ dated 24.1.2003

25t 306-2/2003-Econ dated 12.3.2003

26" 306-2/2003-Econ dated 27.3.2003

27 303/6/2003-TRAI(Econ) dated 25.4.2003
28" 301-51/2003-Econ dated 5.11.2003

29 301-56/2003-Econ dated 3.12.2003

30" 301-4/2004(Econ) dated 16.1.2004

31 301-2/2004-Eco dated 7.7.2004

32M 301-37/2004-Eco dated 7.10.2004

33" 301-31/2004-Eco dated 8.12.2004

34" 310-3(1)/2003-Eco dated 11.3.2005

35t 310-3(1)/2003-Eco dated 31.3.2005

36 312-7/2003-Eco dated 21.4.2005

37" 312-7/2003-Eco dated 2.5.2005

38" 312-7/2003-Eco dated 2.6.2005

39 310-3(1)/2003-Eco dated 8.9.2005

40™ 310-3(1)/2003-Eco dated 16.9.2005

41 310-3(1)/2003-Eco dated 29.11.2005
42 301-34/2005-Eco dated 7.3.2006

43 301-2/2006-Eco dated 21.3.2006

44t 301-34/2006-Eco dated 24.1.2007

45" 301-18/2007-Eco dated 5.6.2007
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46 301-36/2007-Eco dated 24.1.2008
47 301-14/2008-Eco dated 17.3.2008
48t 301-31/2007-Eco dated 1.9.2008
49t 301-25/2009-ER dated 20.11.2009
50t 301-24/2012-ER dated 19.4.2012
51 301-26/2011-ER dated 19.4.2012
52M 301-41/2012-F&EA dated 19.09.2012
53" 301-39/2012-F&EA dated 1.10.2012
54" 301-59/2012-F&EA dated 05.11.2012

Note. 2. — The Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff
(Fifty Fifth Amendment) Order, 2013.

Explanatory Memorandum
Introduction & Background

Tariffs for national roaming service were being regulated in the form of ceiling tariffs prescribed by
the Telecom Regulatory Authority of India (hereinafter referred to as the Authority) under clause
14(a) of Schedule II of Telecommunications Tariff Order (TTO), 1999 as amended by The
Telecommunication Tariff (Forty Fourth Amendment) Order, 2007 (hereinafter referred to as the TTO
(44™ Amendment), 2007. The main features of the TTO (44" Amendment), 2007 were as below:

Table 1: Main Features of the TTO (44" Amendment), 2007

Item Tariff
Monthly Access Charge Nil
Outgoing local charge Ceiling of Rs.1.40 per minute
Outgoing STD charge Ceiling of Rs.2.40 per minute
Incoming calls Ceiling of Rs.1.75 per minute
Incoming SMS charge Nil
Other matters related to Roaming Forbearance

Subsequent to issue of the TTO (44™ Amendment), 2007 prescribing the tariff for national roaming
service, the regimes governing some of the cost components which formed a part of the national
roaming charges have undergone changes. Notably, the Access Deficit Charges (ADC) regime was
phased out through the Telecommunication Interconnection Usage Charges (Ninth Amendment)
Regulations, 2008 dated the 27.03. 2008. Further, the termination charges for local and national long
distance voice calls were lowered from Re. 0.30 to Re. 0.20 per minute through the
Telecommunication Interconnection Usage Charges (Tenth Amendment) Regulations, 2009. Also,
while conducting costing exercises for determination of Interconnection Usage Charges (IUC), it was
noticed that the costs of the network elements deployed by the service providers were declining
steadily with the passage of time and advancement of technology. At the same time, the minutes of
usage (MOU) were rising steadily implying that the current incremental cost for roaming would be
lower than the incremental cost for roaming prevailing in the year 2006-07. In sum, many of the cost
components of charges for the national roaming service witnessed a reduction since 2007 when
ceilings for call charges for national roaming services were last prescribed. In the light of the above, it
was deemed necessary to undertake an exercise to review the tariff for national roaming service. An
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additional consideration for carrying out this review was to address the objective of ‘Working towards
One Nation - Free Roaming’ stated in the National Telecom Policy (NTP)-2012.

As a prelude to the review exercise, on 26.10.2012, the wireless access service providers were asked
to furnish information on usage, revenue and cost in respect of the national roaming service in a
prescribed format to TRAIL. Further, in order to seek inputs from stakeholders on the broad framework
of tariff for the national roaming service, TRAI issued a ‘Pre-consultation Paper on Review of Tariff for
National Roaming’ dated 20.12.2012.

Based on the comments of the stakeholders on the issues raised in the Pre-consultation paper, a
comprehensive Consultation Paper (No.2/2013 dated 25.02.2013) was issued by the Authority on
‘Review of Tariff for National Roaming’ to seek the views of stakeholders on various aspects of tariff
for the national roaming service. The stakeholders were to submit written comments by the 18"
March, 2013. On the request of some stakeholders, the date for submission of written comments was
extended till the 5 April, 2013. Written comments were received from Cellular Operators Association
of India (COAI), ten telecom service providers (TSPs), three consumer organizations and two
individuals. The comments and the counter-comments received from the stakeholders were placed on
the TRAI's website— www.trai.gov.in. An Open House Discussion was held on 07.05.2013 in Delhi
with the stakeholders. The issues raised in the Consultation Paper and the views of the stakeholders
thereupon are examined in the succeeding paragraphs.

Analysis of the Key Issues Raised in the Consultation Paper

In the Consultation Paper on ‘Review of Tariff for National Roaming’, the Authority had sought the
views of stakeholders on the following broad alternative approaches to regulate the tariff for national
roaming service:

M Tariff for national roaming service should be under forbearance.
(i) The ceiling tariff for national roaming service should be reduced in line with the current costs

(iii) The tariff in national roaming service should be the same as that in home service area - Home
Price Rule (HPR) for national roaming service

Variant 1: The tariff for incoming calls while on national roaming should be made zero for the
roamer and the costs should be recovered from the calling party.

Variant 2, with only incoming calls free for the roamer: The tariff for incoming calls while on
national roaming should be made zero and the costs should be recovered from the tariff of
outgoing calls while on national roaming.

An analysis of these alternative approaches based on comments and inputs received from
stakeholders is presented below.

Tariff for national roaming service should be under forbearance.

The majority of access service providers and one of their industry associations have favoured leaving
the tariff for national roaming service under forbearance. They have argued that there is fair
competition in the national roaming service in India; roaming tariffs are already well below the ceiling
tariff prescribed by TRAI in 2007. They have also opined that the presence of 6-9 operators in each
service area coupled with the availability of Mobile Number Portability (MNP) service provides enough
impetus for competition in the marketplace. On the other hand, a few stakeholders, including one
major service provider, have stated that they are not in favour of leaving the tariff for national
roaming service under forbearance because there is still a substantial difference between home tariffs
and roam tariffs.

As described in the Consultation Paper, the bouquet of telecom services offered to a subscriber can
be classified in the following two broad categories:
) Flagship services: viz. voice calls and SMSs in the home service area

(ii) Also-on-offer services: viz. national roaming service, international roaming service and other
value added services
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An individual mobile subscriber carefully examines the tariff offered by various service providers for
flagship services before choosing a particular service provider. There is intense price competition
between telecom service providers (TSPs) for flagship services. As a result, the market for flagship
services is highly competitive. The same is not equally true for the ‘also-on-offer services’ which the
subscriber receives as a part of the bouquet. For also-on-offer services such as the national roaming
service, the subscriber is, in a sense, tied to the TSP from whom he has taken the flagship services.
This feature of subscription for ‘also-on-offer services’ restricts the choice available to the subscriber
and his ability to move from one service provider to the other. The empirical evidence also suggests
that while the tariff for flagship services has responded actively to the changes in the number of
players in the wireless market, the tariff for ‘also-on-offer’ services has remained relatively unaffected
by such changes. Service providers generally keep the tariff for national roaming at a relatively higher
level than the tariff in the home service area.

Stakeholders have argued that national roaming tariffs are well below the ceilings prescribed and
have reasoned, on this basis, that there is vigorous competition in the market. The Authority notes
that while it is indeed true that the prevailing prices for national roaming are well below the ceilings
prescribed, this feature is largely a consequence of the decline in costs and charges since the time
when the ceilings were last set. This fact has been recognized as one of the main reasons for
undertaking the review exercise for national roaming tariff.

Regulatory forbearance in the matter of fixing tariff for flagship services such as voice calls and SMSs
in the home service area has been an important factor in the remarkable growth of Indian
telecommunications over the last decade. However, an identical paradigm of regulatory forbearance
for national roaming service may not necessarily yield similar results, as the markets are dissimilar
and arguably the market for roaming services is less competitive. With a view to protect the interests
of the consumers the Authority has decided, for the time being, not to adopt a regime of full
regulatory forbearance for national roaming service as has been done in the case of mobile home
tariffs.

The ceiling tariff for national roaming service should be reduced in line with the current
costs.

The tariff for national roaming service was being regulated in the form of a ceiling tariff prescribed
through the TTO (44™ Amendment), 2007. The following cost components were used to arrive at the
ceiling tariff for various types of voice calls while on national roaming:

() Origination charge

(i) Interconnection Usage Charges (IUC) viz. termination charge, carriage charge and access
deficit charge (ADC)

(iii) Incremental cost for roaming

The Authority has estimated the incremental cost for roaming at present costs as Re. 0.10 per minute
based on the information on usage and revenue in respect of national roaming service furnished by
the wireless telecom service providers in the formats prescribed through TRAI's letter dated
26.10.2012. A summary of calculations of incremental cost estimates for national roaming service is
placed as ‘Annexure’.

Tariff Ceiling for Outgoing calls while on national roaming

In the exercise for calculation of ceiling tariffs for national roaming calls undertaken in 2006-07, the
work done by the service provider in case of originating a call was assumed as equal to the work
done for terminating a call. During the present consultation, stakeholders have argued that the
origination charge is under regulatory forbearance and the cost of originating a call cannot be
assumed to be equal to the cost of terminating a call as the cost of origination should contain the cost
of acquisition of subscribers and other marketing costs which are not included in the cost of
terminating a call.

In light of the fact that the origination charge is under forbearance, the Authority is of the view that,
fixing a tariff ceiling for outgoing calls while on national roaming based on the assumptions adopted
during the previous review of 2006-07 may lead to irrational results that run counter to the actual
situation prevailing in the market. In the Consultation Paper no. 2/2013 dated 25.02.2013, the
Authority had assessed the generally prevailing tariff for outgoing local calls and outgoing STD calls
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while on national roaming at Re. 1 per minute and Rs. 1.50 per minute respectively. The Authority
also noted that the ceilings prescribed through TTO (44th Amendment), 2007 were Rs. 1.40 per
minute for outgoing local call and Rs. 2.40 per minute for outgoing STD call. The Authority has,
therefore, decided that the ceiling tariff for outgoing local calls and outgoing STD calls while on
national roaming should be brought down and fixed at the levels of the prevailing tariffs for outgoing
local call and outgoing STD call while on national roaming i.e. at Re. 1.00 per minute and Rs. 1.50 per
minute respectively.

Ceiling for incoming calls while on national roaming

15. As distinct from an outgoing call, in case of an incoming call while on national roaming, origination
charge and termination charge are not part of cost components recoverable from the roaming
subscriber. As discussed in the Consultation Paper (2/2013), in case of an incoming call to a
subscriber on national roaming, the service provider has to recover from the subscriber only two cost
components viz. carriage charge and incremental cost for roaming, both of which are easily
determined. Taking into account the fact that a cost based ceiling on incoming calls while roaming
can be reasonably estimated and given the possible disruptive consequences that removal of charges
on incoming roaming calls is likely to have on telecom markets (this is discussed in detail in the
analysis that follows), the Authority has decided to fix a cost based ceiling tariff for incoming calls
while on national roaming. As per the Telecommunication Interconnect Usage Charge Regulation,
2003, the carriage charge has a ceiling of Re. 0.65 per minute and incremental cost for roaming has
been estimated as Re. 0.10 per minute; accordingly, the Authority has fixed a ceiling of Re. 0.75 per
minute for incoming call while on national roaming.

The tariff for national roaming service should be the same as that in home service area

16. The third possible approach for regulating the tariff for national roaming is by prescribing a Home
Price Rule (HPR) regime. The concept of HPR is closest to the policy scenario envisaged in the NTP
2012 and its declared intent to move towards a one-nation free-roaming situation across the country.
As per the HPR regime proposed in the Consultation Paper, incoming calls while on national roaming
would be free of charge whereas outgoing calls/ SMS while on national roaming would be charged at
the same tariff as applicable for outgoing calls/ SMS made from the home service area. The feasibility
of such a regime is examined below.

17. From the comments of the stakeholders, it clearly emerges that the majority of the access service
providers are not in favor of HPR in the national roaming service. Stakeholders are strongly averse to
a regime in which incoming calls while on national roaming would become free.

Free incoming calls while on national roaming

18. The fact that there are significant costs involved for TSPs in respect of incoming calls terminated on
their network was already recognized in the Consultation Paper issued on 25.02.2013. In the simplest
case, the removal of charges for incoming calls while roaming could result in non-recovery of charges
for the work done by the TSPs in carrying the call from home service area to the visited service area.
The Consultation Paper had, in fact, included an analysis of the financial impact of the HPR (including
free incoming calls) with and without taking into account price elasticity of demand for national
roaming. Now, based on the comments received from stakeholders, it is clear that removal of charges
for incoming calls while on national roaming would create arbitrage opportunities that could lead to
SIM! movement behaviour in the market which would have potential market distorting effects.

19. The following example illustrates the inherent problem. Let us take the case of a migrant worker
working in a particular licensed service area, who makes frequent STD calls to his family residing in
another licensed service area. If incoming calls while on national roaming become free of charge, he
would have the incentive to purchase a SIM card from the licensed service area where he works and
give it to his family residing in another service area. In this eventuality, the calling party (i.e. the
migrant worker) would save money by paying for a local call instead of an STD call and the called
party (i.e. the family of the migrant worker) would not have to pay to receive the call as the incoming
calls while on national roaming would have become free of charge. As a result, many subscribers
would be incentivised to move SIMs across licensed service areas in order to gain from such an
arbitrage opportunity and the TSPs would lose revenue because they would not be able to recover
the carriage charge and incremental cost for roaming.

ISIM is an abbreviation of Subscriber Identity Module.
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The access service providers have also argued that a regime in which an incoming call becomes free
of charge while on national roaming would adversely impact the health of the national long distance
operators (NLDOs). On removal of incoming call charges while on national roaming, TSPs would not
be able to recover and pass on to NLDOs the carriage charges that cover the latter’s costs of carrying
the call from home service area to the visited service area. This will have an impact on the long-term
sustainability of the NLDOs.

The Authority has carefully considered the comments of the stakeholders with regard to removal of
the charges for incoming roaming calls. The Authority had earlier raised the issue of direct revenue
losses to TSPs due to non-recovery of costs under such a regime. While such losses may possibly be
mitigated by the price elasticity of demand for national roaming services, the Authority has come to
the conclusion that the more serious implication of such a step is that it could provoke consumer
behavior that could lead to perverse outcomes and have unintended distortionary effects in the
market for telecom services. These effects would manifest themselves in any regime in which
incoming roaming calls are made free of charge. The difficulties pointed out would, therefore, apply
equally to Variant 2 under Approach (iii) described in para 4 above in which the tariff for incoming
calls while on national roaming is made zero and the costs recovered from the tariff for outgoing calls
while on national roaming.

The loss of revenue due to non-recovery of costs in a national roaming regime in which incoming calls
are free was recognized by the Authority in the Consultation Paper issued on 25.02.2013. The impact
on revenue was calculated as ranging from Rs. 1800 crores to Rs. 2200 crores under various
scenarios. In order to address the issue and mitigate the adverse impact on the service providers, a
variant of the HPR while on national roaming [Variant 1 under Approach (iii) listed at para 4 above]
was also proposed in the Consultation Paper in which incoming roaming calls would remain free to
the called party but the carriage charge for such calls would be paid by the calling party. In this
variant of HPR, when a call is made to a national out roamer, the calling party would be provided with
an announcement informing it that (i) the called party is on national roaming, and (ii) the calling
party would have to pay ‘additional charges’ in case it wished to speak to the called party (the
roamer).

From the comments of the stakeholders, it emerges clearly that access service providers are not in
favour of this option as it would require considerable investment in network and IT systems. It would
also need establishment of complex inter-operator settlement mechanisms since the service provider
collecting the tariff may not be the one that pays the carriage fee to the NLDO. Besides, this regime
may result in reduction of TSPs’ revenue because the arrangement of pre-announcement may reduce
the volume of incoming calls to the national out-roamer as the calling party may not necessarily
complete the call. Further, the proposed pre-announcement may also result in high call set-up time
and, therefore, reduced quality of consumer experience.

The Authority recognizes the fact that such a regime would call for a significant investment in the
network and IT systems. Since the home service provider may not be aware of the location of the
called party, the system may give rise to a number of billing and settlement disputes. The Authority is
also mindful of the fact that the present regime in which the work done in carrying the call from the
home service area to the visited service area is paid for by the called party has been in vogue for a
long time and, therefore, any alteration would require significant customer education.

Summing up the analysis in the preceding paragraphs, the Authority has decided not to mandate the
implementation of a system in which the calling party pays for a national roaming call in view of the
high costs and operational complications involved. The Authority has also concluded that it may not
be feasible to remove charges for the incoming call while on national roaming. However, in view of
the expectations of consumers raised on account of the declared objective of NTP, 2012 to work
towards free national roaming, the Authority is putting in place an option for roaming subscribers to
avail of free incoming calls while on national roaming in lieu of payment of fixed charges. This
mechanism would address the concerns raised by the stakeholders with regard to arbitrage
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opportunities resulting out of removal of charge for incoming call while on national roaming. The
mechanism is discussed in detail in the subsequent paragraphs.

HPR for outgoing calls while on national roaming

On the issue of making the tariff of outgoing calls while on national roaming (hereinafter referred to
as ‘roam tariff’) equal to the tariff for outgoing calls in the home service area (referred to as *home
tariff’), variety of views have been expressed by stakeholders. Some stakeholders have considered
that home tariffs may not be sustainable in the visited licensed service area due to a wide variation in
costs in such as spectrum costs, CAPEX, operational costs viz. energy, fuel, right of way (RoW),
wages and salaries across licensed service areas, and prevalence of different tax structures. On the
other hand, a few stakeholders have opined that such variations in costs are not significant enough to
prevent the subscribers from enjoying the socio-economic benefits that would accrue from such a
regime. Some stakeholders, mainly regional operators who do not have pan-India presence, have
stated that a regime in which home tariffs are equal to roam tariffs will put them at a competitive
disadvantage vis-a-vis pan-India operators, since they have to depend on such pan-India operators
for roaming connectivity. A related issue raised by some access providers is about regulation of
wholesale roaming charges payable by the home network provider to the visited network provider.

The Authority has carefully examined the possibility of keeping roam tariff equal to home tariff as
such a regime can potentially remove the premium charged by the access service providers on
outgoing calls while on national roaming. The Authority recognizes the fact that keeping roam tariff
equal to home tariff not only simplifies the tariff structure but also removes the fear of ‘bill shock’
while on national roaming from the minds of the subscribers. On the other hand, this regime compels
the access service providers to match their roam tariff with the home tariff and has two potential
consequences:

) A tariff regime mandating ‘roam tariff equal to home tariff’ may result in cross subsidization of
roaming subscribers at the expense of non-roaming subscribers. It is worth mentioning here
that only about 13% subscribers use national roaming service. Implementation of ‘roam tariff
equal to home tariff’ across-the-board may result in some costs incurred for the national
roaming service, remaining unrecovered. TSPs may resort to increase in home tariffs to
recover these unrecovered costs, if any.

ii) This regime could impact the access service providers who do not have pan-India presence.
Such service providers depend upon incumbent TSPs for providing national roaming service
to their subscribers and, therefore, they have to face market determined wholesale roaming
charges in the service areas where they do not have a presence. In a regime mandating
‘roam tariff equal to home tariff’, their flexibility in fixing home tariff may be impacted.

The Authority has considered the comments and statements of the regional operators relating to
wholesale charges. The Authority observes that there have been no alarming deviations reported
from the wholesale roaming market so far. Besides, wholesale roaming charges were not a part of the
consultation process. The Authority has therefore decided not to go into the matter at this stage.

The Authority notes that for outgoing calls while on national roaming, the main concern in a regime in
which the roam tariff for outgoing voice calls (local as well as STD calls) are set equal to the home
tariff for outgoing voice calls, is that TSPs could potentially increase the home tariff to compensate for
diminished margins earned on outgoing roaming calls, resulting in the home tariff subsidizing the
roam tariff. This concern can be addressed by allowing the principle of self-selection to operate so
that roamers can pick out for themselves the tariff plan that best suits their needs. The cross subsidy
in such a scheme would be confined to the roaming population instead of spilling over to general
subscribers. Under such a system, the concerns expressed by regional operators about loss of
flexibility in home tariff fixation would also be allayed. The Authority has therefore decided to
mandate the service providers to provide roam tariff for outgoing voice calls equal to home tariff for
outgoing voice calls (local as well as STD calls)’ in one tariff plan which shall be called ‘Roaming Tariff
Plan” or 'RTP’, each for post-paid and pre-paid services in every service area. The ceiling tariff
prescribed for outgoing voice calls (local as well as STD calls) and incoming voice calls for national
roaming will apply to the tariffs for the RTP as well.
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As indicated earlier, as a special measure to provide the facility of free incoming calls, the Authority
has also decided to mandate another tariff plan ‘Roaming Tariff Plan-FR" or ‘RTP-FR’ each for post-
paid and pre-paid services in every service area which would not only provide roam tariff for outgoing
voice calls equal to home tariff for outgoing voice calls (local as well as STD calls) but also free
incoming calls while on national roaming in lieu of fixed charges. In the case of RTP-FR, the ceiling
tariff prescribed for outgoing voice calls (local as well as STD calls) while on national roaming will

apply.

Prescription of tariff for outgoing SMS while on national roaming

Views of stakeholders had also been sought on tariff for outgoing SMS while on national roaming. In
the earlier regime, this tariff was under regulatory forbearance. The specific question asked was
whether it would be appropriate to prescribe that the tariff for an outgoing SMS while on national
roaming should not be more than that for an outgoing SMS from home service area.

Many access service providers have argued that since the visited network is not realizing any fixed
charges from the roaming subscriber, the usage charges would necessarily be higher than those in
the home network in order to recover the additional cost e.g. signaling charges. On the other hand
some stakeholders have stated that there is hardly any additional cost which can justify additional
charges for an outgoing SMS while on national roaming and, therefore, the tariff for outgoing SMS
while on national roaming should not be more than the tariff for outgoing SMS in home service area.

The Authority has analyzed the issue and has arrived at the conclusion that the work done for an
outgoing SMS from the visited service area is, at best, only marginally higher than the work done in
case of an outgoing SMS from the home service area. In the Consultation Paper no. 2/2013 dated
25.02.2013, the Authority had assessed the generally prevailing tariff for outgoing local SMS and
outgoing STD SMS in home service area as Re. 1.00 per SMS and Rs. 1.50 per SMS respectively. The
Authority has, therefore, decided to prescribe ceiling tariffs while on national roaming, of Re. 1.00 per
SMS and Rs. 1.50 per SMS for outgoing local SMS and outgoing STD SMS respectively. Incoming SMS
while on national roaming will, however, continue to remain free of charge.

The Authority has further decided to mandate the service providers, as in the case of outgoing voice
calls, to provide tariff for outgoing SMS while on national roaming equal to tariff for outgoing SMS
(local as well as STD) in home service area in the tariff plans ‘RTP’ and ‘RTP-FR’, for both post-paid
and pre-paid services in every service area. The ceiling tariff prescribed for outgoing SMS (local as
well as STD) for national roaming will apply to the tariffs for the ‘RTP’ and ‘RTP-FR’ as well. In all
cases, incoming SMS will be free of charge.

Description of the scheme of tariff plan ‘RTP’ and ‘RTP-FR’

As indicated earlier, the Authority has mandated the service providers to offer a tariff plan ‘RTP’ and a
tariff plan ‘RTP-FR’, for both pre-paid and post-paid services in each service area. These tariff plans
shall be within the ceiling of twenty-five tariff plans prescribed through the Telecommunication Tariff
(Forty Second Amendment) Order, 2006 dated 07.03.2006. How these tariff plans would operate, is
described below:

In the tariff plan ‘RTP’, the charges for outgoing (local and STD) voice calls and outgoing (local and
STD) SMS shall be uniform for home service area and national roaming and shall be within the ceiling
tariff prescribed for outgoing (local and STD) voice calls/SMS and incoming voice calls for national
roaming.

In the tariff plan ‘RTP-FR’, the charges for outgoing (local and STD) voice calls and outgoing (local
and STD) SMS shall be uniform for home service area and national roaming and shall be within the
ceiling tariff prescribed for outgoing (local and STD) voice calls/SMS. In addition, incoming calls while
on national roaming shall be free of charge in lieu of fixed charges.

The schemes described above for the tariff plans ‘RTP’ and ‘RTP-FR’ shall apply for all varieties of
outgoing (local and STD) voice calls and outgoing (local and STD) SMS. Besides, any discounted or
promotional tariffs in these tariff plans shall be applied on both home and roam tariffs. In order to
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40.

41.

42.

43.

44,

45.

46.

simplify the presentation of the tariff plan and to aid consumer understanding, the charges for
outgoing (local and STD) voice calls and outgoing (local and STD) SMS shall not be distinguished on
the basis of whether these are for the home service area or for national roaming.

The operation of the tariff plans '‘RTP’ and ‘RTP-FR’ is illustrated with the help of the following
example :

A service provider (TSP,) offers access service in two service areas (X and Y). TSP; offers access
service to the subscribers on CDMA only in the service area ‘X’ and on both GSM and CDMA in the
service area ‘Y’. The TSP, offers both post-paid and pre-paid tariff plans in the service area X’ and ‘Y.

GSM CDMA
Service Area
Post-paid Pre-paid Post-paid Pre-paid
X v v
Y v v v v

TSP; would have to offer two separate tariff plans ‘RTP’ and ‘RTP-FR’ in each category. For example,
in the service area X/, it would offer an ‘RTP’ and an ‘RTP-FR’ for CDMA (Pre-paid) category and a
separate ‘RTP” and an ‘RTP-FR’ for CDMA (Post-paid) category.

Prescription of tariff for video calls while on national roaming

In the Consultation Paper, stakeholder’s views had also been sought on whether there is any need to
prescribe tariff for video calls while on national roaming. A majority of the stakeholders have opined
that video calls are at a very early stage of growth and therefore any prescription of tariff for video
calls at this stage would undermine the huge investments made for provision of the service; however,
market forces would ensure that these services are priced optimally to drive traffic and usage.

The Authority recognizes the fact that video calls are at a nascent stage of growth and, therefore, the
Authority has decided, for the time being, to leave the tariff for video calls while on national roaming
under forbearance.

Allowing Special Tariff Vouchers (STVs) and Combo Vouchers (CVs) with roaming benefits

As per the TTO (44™ Amendment) 2007, TSPs were not allowed to charge any monthly access charge
for national roaming services. As a corollary, they could not offer Special Tariff Vouchers (STVs) with
roaming benefits, as STVs provide tariff benefits in lieu of fixed charges. In the Consultation Paper,
stakeholders’ views were solicited on whether there should be a re-think on this issue and whether
STVs with roaming benefits should be allowed.

The majority of the stakeholders have favored allowing STVs and Combo Vouchers (CVs) with
national roaming benefits. They have argued that such vouchers would not only boost market
offerings to subscribers but also provide greater flexibility to the service providers. They have
contended that STVs and CVs would play a big role in bringing down the tariff for national roaming
service.

The Authority recognizes the fact that the STVs and CVs for home tariff have provided both flexibility
and convenience to subscribers. The Authority has also analyzed the functionality of STVs and CVs for
national roaming service and has come to the conclusion that such vouchers would blend well with
the regime now being put in place for roaming calls and SMS and would enhance the capability of the
system to respond to the short term needs of subscribers. The Authority has, therefore, decided to
allow TSPs to offer STVs and CVs for national roaming service. There shall be no restriction on the
service providers in offering STVs and CVs with combination of tariff benefits for both home service
area and national roaming.

Review

The tariff regime, prescribed in this amendment to the TTO will be subject to review by the Authority
after a year. The Authority will closely monitor the implementation of the regime and, in particular, its
impact on competition and consumer interests and may intervene, if necessary, in the interim period.
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Annexure

Summary of Calculations of Incremental Cost Estimates
for National Roaming Service

The Authority, through its letter no. 301-10/2012-ER dated 26-10-2012, sought information on usage
and revenue for the quarter ending March 2012 and cost for the F.Y. 2011-12 in respect of national
roaming service in prescribed formats from all the wireless telecom service providers. Most of the
service providers furnished information in the prescribed format. However, the data provided by two
service providers was not amenable for analysis due to inconsistencies and absence of basis for
apportionment and thus had to be excluded from the analysis. In order to estimate the incremental
cost for roaming, recovery of both capital expenditure and operational expenditure in respect of
national roaming service were taken into account as described below:

For estimating recovery of capital expenditure, depreciation on assets and return on capital employed
(ROCE) were aggregated. The information on capital cost to support national roaming service was
sought from the service providers in the following four sub-heads:

(i) Additional equipment/application in billing system to support roaming service
(i) Connectivity resources e.g. routers, modems etc.

(iii) Additional application in the MSC

(iv) Other costs attributable to national roaming service

Based on the information received from the service providers, an average life of 5 years for the
capital cost components at (i) & (ii) above and an average life of 10 years for the capital cost
components at (iii) and (iv) above was considered in the analysis. Accordingly, annual depreciation on
the basis of straight line method was taken as 20% for cost components at (i) & (ii) above and 10%
for cost components at (iii) & (iv) above. Further, an ROCE of 15% was considered in the exercise
which has also been used in the recent costing exercises undertaken by the Authority.

The estimated recovery of average annual capital expenditure as above was added to the annual
operating expenditure in respect of national roaming service based on the information furnished by
the service providers. To this aggregate cost, license fee and spectrum charges at 12% (8% for
license fee and 4% for spectrum charges) were also added to arrive at the total annualized cost for
national roaming.

The total annualized cost so arrived was divided by the total minute of usage of national inroamers
(annualized based on the information provided by the service providers) in order to estimate per
minute incremental cost for national roaming. The following table presents the estimated incremental
cost for national roaming for the various service providers:

Estimated Incremental Cost for National Roaming (Rs. per Minute)

Service Provider Incremental Cost for Roaming (Rs. per Minute)
GSM Service Providers

Service Provider-1 0.02
Service Provider-2 0.03
Service Provider-3 0.04
Service Provider-4 0.05
Service Provider-5 0.06
Service Provider-6 0.09
Service Provider-7 0.09
Service Provider-8 0.09
Service Provider-9 0.26
Service Provider-10 9.55
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CDMA Service Providers
Service Provider-1 0.01
Service Provider-2 0.02
Service Provider-3 0.09
5. As can be seen from the above table, the lowest of the cost estimates is Re. 0.01 per minute (for

CDMA) and Re. 0.02 per minute (for GSM) and the highest of the cost estimates is placed at Rs. 9.55
per minute. Evidently, 0.26 per minute and Rs. 9.55 per minute are outliers. Thus the range of cost
estimates falls between Re. 0.01 to Re. 0.09 per minute. Accordingly, the Authority has considered
the incremental cost for roaming as Re. 0.10 per minute in the present review exercise.
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