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HRA AR [Afermers wiftesor
sifergmesT
oS Reelt, 26 @@a=, 2013
AR eR® (Pweai JeNee=) 3neer, 2013

(2013 BT 5)

IFJAT-301-26/2012-B3R- JARNT PIarR RAfermas wmftrszor aifafest, 1997 (1997 @
24) & gRT 11 B Iu-aRT (1) B Jvs () Iu-30s (1) D ATl ufed Ioa &=r &t Iu-enT (2) B
sreflier vew oftR=l @& u=ilor wd gU, HRdy guar Aftrmas uifiesor, ggeiar 2Rw  amder,
1999 & 3T FoNeael Bt & foTT Uaggr FreataRaa smeer g«rar 2, ardad: —

1. (1) ST 31 B IR R (Fuuefal Jemee) 37Meel, 2013 sl ST |
(2) os 3T, 01 olEdd, 2014 A UId &M

2. AR eRw 3meer, 1999 B 3Mor AT SR 3T HaET o= B) B IS-2 H IU-Js-BMR) B
goarq, fergeifeiRaa 3u—sis sia:zenfua few ondsl, =rada:-

“BRE.  YUACHS’ AT IRA  3gURed  AAT’ BT A T IRAGS  AAT AT ATEhIA®
F-3enRa AATSr JAar, A 7,

3Rl ““YUACTASI-3MRG AlGISH Jihal AAT’ A 37T JUATAST U2 HAGISA Hle B gRI dfpar
JAT UeTel HRell, A B,
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3=t CYEATASI -3 AlaTseT dfpor I3l & [0 JuAavasl I A T AlGTsSa IusTam
3R Fs s7erar ITP Uole B g JguIawHs! Uz ==, A 27

3. AT R 3neer & gE-1l F AT JAzm (8) I HA AT (9) B HU A AJAIATBd THAT U,

4. A R®B smRer @t gFA-1l @ A (7U) P ueard fereefaiRa wd @ I3 Fdfta wfaRewt
B ufarzentuda fpam Sirwern, ST :

L Re

“(8) JUATHS! AR AATZEA dfeh?T HaRM B oIy JTATHS! BT STANT

(8T) YUHTHS! AR AQIZA dfcbT Harell @ foly AT JUATHe! | Ui JUATES! §F & fof¢ $UY 1,50 I Ieaad Al
GERCIRIN

(61) JuaTHS! SRMRT HaTSel dfcbT HaTl W FelRT 3 A AR (BfeR=)”

[ forra [I/4/3T8149R01/142/13]

TNy Rfear, JAcedR (CHUTSED)

feaoft 1- goiaR eRw amder, 1999 Rais 09 &AM, 1999 & 3ifdgmenm JAZm 99/3 B sideid
HRA & Aorudd, rATgRer, Her [, Jvs 4 FH UHRNIG FIT o dem SHAH  acdedlq
TreferRaa sifeRg@enail g1 Hehas fhu otw -

LRSI 301—4 /99—218 (31ffen) faTd 30.3.1999
THT 301—4 /99—213 (3Mffem) faTd 31.5.1999
AT 301—4 /99—C13 (3Mffem) feTd 31.5.1999
Ao 301—4 /99—C13 (31ffem) feTds 28.7.1999
5q1 301—4 /99—213 (3Mffem) faTd 17.9.1999
61 301—4 /99—213 (31ffem) faTa 30.9.1999
74t 301—8 /2000218 (3Mffep) feTd 30.3.2000
gaf 301—8 /2000218 (3Mffep) feTd 31.7.2000
gat 301—8 /2000218 (3MTffep) feTds 28.8.2000
101 306—1,/99-¢13 (3Mffem) faTa 9.11.2000
11ar 310~1(5) / §/8—2000 feId 25.1.2001
124t 301-9,/2000—2T3 (31T fesias 25.1.2001
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139t 303—4 /E8—2001 {1 152001

1497 306—2,/ $T5—2001 faTidr 24.5.2001

15a1 310~1(5) / §/8—2000 fe=Id 20.7.2001

1691 310-5(17) /2001—¢T3 (3MT®) fawTidr 14.8.2001
17t 301,/2,/2002—CT3 (3Mfefep) foTias 22.1.2002
18ar 303,/3,/2002—C18 (3M®) fasia 30.1.2002
194t 303,/3,/2002—CT3 (3Mefep) faidh 28.2.2002
20at 3127 /2001—¢T8 (3Mffep) faTas 14.3.2002
21at 301—6 /2002218 (3Mffep) feTd 13.6.2002
22at 312-5 /2002—¢13 (3Mfefep) foid 4.7.2002
234 303 ,/8,/2002—213 (3MfY®) faId 6.9.2002
24t 306—2 /200331 feAId 24.1.2003

25at 306—2 /200337 e 12.3.2003

26l 306—2 /200331 feAId 27.3.2003

274t 303,/6,/2003—CT3 (3MI®) fasid 25.4.2003
26l 301-51/2003—3Mfe fe=id 5.11.2003

29t 301-56 /2003~ f3HATd 3.12.2003

304 301—4 /2004 (3MIa) fa=idh 16.1.2004

31ar 301-2 /200431 feAIE 7.7.2004

32at 301-37 /2004~ f3HATd 7.10.2004

33al 301-31/2004—3fe eI 8.12.2004

344 310-3(1) /200337 &= 11.3.2005
3541 310-3(1) /20033 =i 31.3.2005
36al 312—7 /200337 & 2142005
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37qt 312—7 /200331 & 2.5.2005
384 3127 /200337 fa1d 2.6.2005
39ai 310—3(1) / 2003—31fe f&Tidr 8.9.2005
40 310-3(1) /20033 f&id 16.9.2005
4191 310-3(1) /2003371 f&Tidr 29.11.2005
4291 301—34 /20053 f3HATd 7.3.2006
4391 301—2 / 2006—37ffe feId 21.3.2006
4491 301—34 / 2006—3Id f3HATH 24.1.2007
4591 301—18 / 2007—3& i 5.6.2007
4691 301—36 /20073 {3 24.1.2008
4791 301—14 / 2008—3I% {31 17.3.2008
4841 301—31 /2007—3& feTidr 01.9.2008
4991 30125,/ 2009—33TR & 20.11.2009
5041 301—24 /2012—331R {3716 19.04.2012
519 30126,/ 2011—331R faid 20.04.2012
524 301—41/2012—HUUSSU fa1d 19.09.2012
539 30139 /2012—YHUUESY feAIE 01.10.2012
547 301-59 /2012—YHUUESY feAIE 05.11.2012
5541 301—10 /2012—VHUUSSU fa1d 17.06.2013
foaoft 2 - IS Sud AR eRW  (weal JelersT) 3feer, 2013 & &0

3ol 3T PRUN B AR=T BIdT 8 |
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ERETcHAD  SITUST

®. UGS 3R geSH{H

1.

AR R®B 3T H adATa JdoMgd HI 3Iqeed, 3o ferduger wd erdf T
frerizor wrerr B, oera sidetad Riiwr J#der & & FAarsa dfwer & o=
FATIT ST ABAT &1 A JAMgd & FRI JUACTAST UT HAGTSA Hldd B GIRT
Jdfbor S-S B b fou eRE B ITmasa Her fogiRa @& o 21 s
faferamas FRars ¢ U, I8 AT==ATcHP SiTUel dhleT 3ucicse] blal bl U
PHdr & |

e st Agema & Qo1 @t JYol 3mardt Y Jfpor AAT IuSTET BT, clldh
Afer &1 U 3geew 71 JfPer JAad, Ardeilers Aar @t umpfa @t &1 AteT
M FAEAM b B Rigia uz 3meanRa fadir Jdadeer uz faegse # <hifa
RraiRepl g1 eama Ram &1 2@r 31 Agw I I AR FAEE B uHH
3geedl T FgIIA: 3T cerd ur Fft Fb Hm1 T HRar AT AfRTRi @Y
Iad, dise, WA, g FHaoT g 31 dAfpor/aordiel AU ST JAarsii db ugd
@ BT A gufa fBar orem B

Jenftt, addATe H R B SeTASTAT & Ub d3 AT &I dAfper Aarsil do ugd
el 1 oRd & O IHATder B aren3tt A onfHAA & (b)) JAfpor Aarai @t
UAftd Ugd, HAIAG: bl B FRT GI-cAqsl & &1 3 IRed  Fiaenmsil der
HAleta JFATTAT H forder ot H rwfy, 3R (@) oiw JoreT & a1, U Aarsit
des Ugd dere & for uRart grr wd @t org areral w1 3fde gkt Ues
argafar TE @ 5 = JeT &1 Uiwofiy FaATamer WrenfPrest grr Fanfera &ar
UeTel el B HAlsad H feifga &1 Aldisal Wiel, b AT &¥b ATEHT b AT
T3 Bl T 3N Uuell B Hu A fabfHaa a8 2er 21 Adisad Bied bl g=aiar
HA B G Foaa: qep Jiaem F dfEal B T wa Sae 3R dAfder
Tei—ael Bl B [T 3MThiid bT Abdl &1 f&elice 30.09.2013 T 9T &H
TIOTHOT 87 <hIS HIAISH IUATFT o, fSTaTd A oTorefor 35 ohAs ATHIOT &0F
F T Tg dex b areior &S A Bt St Fr HA O Aldrsel SUHISATIN Pt
dfpor FRaenasit T uga G BT, RN JAART $ @eT B uTd dwRe A
HAGTSA Scllthlal &bl olTe 3oTa bl 3[aAT Ul hdl & |

AId H UreNrd 3ioflepor g oifad & Iy g7 28T 81 ”d bl a8 AT U2
Efoersoiora Mg 2T U & oR—IT 1 Gidich 29T H 87 HAs HESA
TIOTHOT 14.3 HAS ddb UG 918 &1 HBASH ¢l & FRT dof afd 3T J&a=
T A BRIFR HA B AT & I H JUR AT Abo =], 3cdras (GhEdr)
A gfeg &t &t Ferraenm 21 uRaRt @ 3w A gfes & e, Afge 3 Jfper
ST BT HOT H Fordsl ald bl JAHEAT &1 AIBIT b 3NT A STorsehl bl
e HITdTel, oY Y ofteT BT 3iazor off dfper Jiaem o1 oar arelt smardy @t
aft JIfpor yumelt B 3idela o W B TJk J|IAl BT JdATdl el AT 80
PAS 3TENT BlS TAlal B PhlEbechd P& HRI, U ATeb—dbl-Usdle] (Barsdl) &
HATAEST BT AIHBRUT Eld B HoldHU, RN Hs auf A Jfper Jarsii ot
HoT Fgoft | ITT Tab FdHIT A M=WC Tl U AR forder et & fow ==
g, ar off srafdes 3T U Hu A Rd gs amefior srard @t Swdal @t
Y HST Bisel BROMI ATHIUT R H HASA Sollhlsll B Agcayget s &
ATeT, HNATSA Wledl H UIURETd JThal UMl & YR B H»I H o6l 6l
gierardl Jfpor 3R ofoTdTel AATU USTe el H HASIAT UGS HIel Bl ATH:T
R
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oy JaAder & o FAlarger UrenfErast &1 o1e uTtd el B 3IqeeT A HRd
JRPIR GRT HAGSA Hial BT 3TAPT Hd gU geraar O Aae 3ucteer
FHIA B AT snuReg JfAenait ur 3rust Ruid 29 & v us 3iar FHrert
JAHE (TSTHSN) B olesd fhar oM | iz HAAeRl JAdgg (Brsuds) @ Rue
H Taidad dx P HAaTse Wie UrElPsl &bl UieT dBd gu el =i
AdIT IUSTET B B 3R B diT UT ABFAsa Alra @57 sregerar areft Afar
F ATHTT ERT U, 2010 H bR B2 =1 =T 21 IMSCHGT @i H
HAATSA A Addeg <l el A Mo U= faar fear oram 2, foiasr dAdras
HETSA Wil BT YT BB [BAT ST | SUHTRT Uid Fietdel olel—ael el
H JeTH EIOM : oiha OIHAT, oidba forhRl, Jcid Ugudrs, HANSd A AddE UD
FMA A AL A ga PN 3iA0T AR Tep oRafda Jo Ima JF Adsa & AT
AdTeg JTd H el bl 3id20T hIelT |

agusst a3 A, Fecayel JFdTerbl WY, IAB FRT ded @I 9TF drdfas AT
B e H T U, eifayfd w1 off uzara Team oram R 3mEuHe @Y
RrwmiRell F 3 U I8 B 5 g&@ar Jar verar @uadl) grRr Aldss dfdber
& oo ureafdmar snaRa IR AVUOT Iucier BRI SET Aféu derm 3@
370t UGN 3terfd HAGTSA A JAdeg o Thel’ JTAT &R /TUR UATaR &
e ufay de-3a 8g = 1 A e var @ o Senm afgw genfw
ATGIUT A 3Ry fpar o @ 6 aeR ofcasii & udTetel @l HASIaT el
P T Uh UAT d fap¥d @2 diieh, 3R oIordl Uz AldaTsSel ofehol  AdT31h
& U uafa guiaargad IO AATU IuSTES BT ST AD |

U 2ot &, olal o Adrsil b1 df o) 3l bl UddA 3Ucisd Bl b
e uuta =&t 3, Jbi a9 uga ware B AT Alaiser uunell U usTaereft
ufdRemuer a1 & Abhdl &1 A UhlR HASA dibor & uiferfaes a3 # ar
Juse & 3raiq A Jar &9 3R R a7 &1 Aq«r &= w1 sifdremde
gl 3TcTor-3Tcior faferaal & gRr adanr &1

Jp Aareit JF dfRa mEd @ Ry 9’ I et @ fow guaeast
3menRa FAaTseT JTal PBr FATaRIelt dor A uRfer=ifora Reem & JAwar 81 s
Fopl, srafq aRAT e Twb, P Jb IR MSANSABMTS Tb gRI BB
Selhlel JAAT UeTarsil & Agder A QT A JUACTHS! 3eaiRa T Aai0 usar
B UrSeT Pt ors 21 ey, S Jebl ERT 3Ucied hs ol I8! oihol Adr3il @bl

a3 srRigs foeaifra fawat & HAfa & -

(1) addarer d A AAIT JHFIT Sollthlal AdT USTAT3il & UMbl bl IUcicel oTal
3

(2) = JAa”@, Toi ® KerdArer amEsl B Aogaftla JAarsit & uaege das
Hfa i F T Jar Tfie/gada S Jar et EEl sferiq
oefi=r JAATdeE B YT B B 3Iqeedt & foru sitfdrsfeua sdt o5t org
Y

I 3R, NMSCAGT BHATD ATATTT: oieddl 3R fadua: Je Jar e /geaa
db Jar arelt 3aEr Bt JfPBor STHIAT B YT BIA UT eATd dT &1 SAD
T TAT FHdBRer uItarer Jfoid el BT 3MTaedcdar &efl, oial At ot
AdT USTAI3l & IuAleRT 30T JAHAZA Jb 3Tl Gimadl &b ATa A dgsl b
o FAAT UT ATATSA kol AATIT BT IUMIT BT ADl | A 3¢aeT B U
3MUfeTd =MUR @d Bl URUT JeHATT B 3INMenT Uz 3Mffes «1er & &=l A,



[wrr [IT—wve 4] IRA h1 TSI : STHIERIT 7

10.

11.

12.

13.

U&® Jb IR GIIATR AAT Ul & [0 gaIs-ygors ARDER & JAvd Alsad A
FoehT 3T GIET B |

3MSuHGl RUIE & srgRor #, ggdar f[Fsmer (Efe) grRT @i 09.12.2011
@ 37Ul UAB 20-1/2011-UVCA-3/43/7/6 & FGRI, HRAT IS aordrel
fororer  (Cadi=AIang) & dled & HAETHA A FAASA dfbal AT ol &b fow
et Jar f[Farmer B JuATAST HIs 99> Irdfed e o=m B g@ATR A4T
gerarsii wr ferder Ru a1 6 9 ol Irfir oforarer ferora  (TardiRfiansg) &
WRIALT A, JAAT B THAl B IFAR, TAURASTES & ded A JAdg FUd &3 |
TA UF HI TP Uld 3 & HI H Acoel &1 T& IgHT Hd U b,
ufReieer & g% 8 & [ g AT a6 Uz FASAeT FT SaeTdHAT Bl
ATGRUT BRI 9 UPBR Pl ARErR! & fau Trge sz odfl & Jdea H amux
#H et TdFFATT IR BB Tbi R PIAR JAAT USTATIT DY Ud ddseiias!
3= arorfors AT ATsad A ol & for 9wy fopr otw | s feom &,
HGIIUT & UITA 10 HES B 3@ db gaTd W | denfu A uaA & G,
d wrRuil J 3féld uRvmed ura @@t gul usan, do uxdNndd 33U A
afcefea <uR uftdes @r U< @ B2 uiwl @R, I8 ff v I B
TIAR AAT USTAT, IMSUHGH HATedT dI, HAGSA Aol & ug A I A B
TTAT B uRRiefl & wa A IFa T gER JAAT ygasit & o FAarsa
Al ATersdl H Por-3m3e JfAem BT @, TH U v @ B Ik
JSAOMcHD UATHA, OIAT T Tg ATUR-A-AUR Jdell U pied o, 3T oIt
aG UTAT, UTEeh0T gRI el &l o1 SR U PhIad &bl foofa feram  orem,
aifes AATSeT IUIaRAT d&eityl Ao UT 33Ul Ude @b Urenforast & ATTH A
forefi=r JAaa3tt a uga wer A |

HAGTSA ®ied & ATTH A goad I JAad uaer wsa @ o guauast
BT AT Bl B U snuReg Jiaem ifHa e @& 3geew I R=iw Jsmaer
& for guauIdi-snaiRa Aasa dfeer Rfvg v ves wrael-um  eis
20.09.2013 I ST BT o= f@deamet @l féafics 04.10.2013 d® foRaa
# R s 11.10.2013 do ufa-fewPr usga o= & fow smelEa
T ot fEgamet I ura fewfrai 3tk ufa-fewfri smgfaur a6t Aaarse
Joiduvgaaroge A siefl arg | urrdAef ux A IeT 91U Hee R gd ur EduRe!
& AT BT JAem IPT B WyATHT H B ST T B

WIS H IT AT FBT Hgal BT fRreaiwor

FaaRe @t Tweft $ Al AP Hge BT AR auie 3R 3IJDB  faeciwer @
razor s ugd B -

(1) o Jam@e & fau Aarsa ke & v JrAavad) @t Iugaadn

31ferpier qRIATR AAT USTAT3T I Il JeNIT JHoleell & gRI, O JHATIer &
e Aarsar Jfher Jarslt & faw JuAeHst &1 Uh Aqiftcs 3ugdd UOTell &
HT A AFdT <&l fpem or=m B sa fEdumet & urerfdes ”iame  feresifera
goferzonai gz 3menRa &:-

(1) JEATASY HIT gRT aleit arorfsTes Jar =& 21
(2) IJEIACAS B UPAT ([FA<Y) TdATST H BaoT iAol A IucTEr 2|
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(3) JEIATIS B FAHTAT gRT &arRor & ham srar 2

14.

15.

16.

17.

fFaamel sRT 98 d% uxgd feur orenm 6 gupaeds! & ghrmdt ar ww
fafdesr sqcoaftfa Ja0 (@ved) ueed wRd & v @@¥@aR deas A ugad
fpaT o B, ol U Oy =asR & iU Jsd 3R s fdferder, oA b
Siei—3aT T 3ifsc uer, Hrd JAuiee Sl BT HUSRUT (PBs Joid uel guion &
AT ANBeAD) 3R AT B JoTaAT B AU PHe YIS BT 3TFATT BIoA Bl
AT BAT oTdl 8, JUATAS! Bl Adigel dfbor JAai3ii & fow e &t
WeNforesr defrel & 3geed A, fAfcior uonelt, @e-3=, srer svsrur, yeuifta
gonfersri, JATUd JUACTAST wiewrd 3T N TRiA  deds  (3RUEE) A
HArefep Torder har @ ITAchdl a1 | SJP 3Terdl, 3earal A& asb ot fe=r 2
p Jg dex 5 JpIvast &t wr=f Jawi, st 6 addae A Baa et HmuT
H SIucter &, Tadier 3ruaioia 3Iuslaar3ii & foIT Uk 3iofihor 3Tader & 9 &
BRI BI91 | Iediar ' oft SR feam 2 6, Ifs Advavw adae A guIvHst
BT AFMA BT Hwrar B, 31d: HAIASA  IUMART BT hrl ST fET,
JquACHS! 3menRa FAfBor JAarait w1 Iufer FE B UIweN | T AFIBEN B
BRI, VA BdarRel & grRr O JdAaer & far dfeer Jarsi &g JuAavIst
P Tl UT SceUided drad R @mSdizm) 3T TIATHATH b1 JFie e
AT B

P 3R, BB PATR AAT USTarsit 3R fErsier  Iusiierdt  AHdwm  HAHET,
maﬁsﬁ?wﬁﬂmﬁ%ﬁanzﬁzﬁmﬁ?ﬂwmﬂa%%mmﬁﬁmw
JAAT g JYUATAS! BT TS IUYRT UUMell B HU A Fdera fwm 21 3
BRI JUATHST & fera=ifra fafsrearsit &1 Icor=s fear oram 2 ¢ -

(1) Id=ages (@A €s3Aef A AATT HY A 3IuAE) : HEOTSA  Hlel
33T B Th Ot Fz=m, 3l a 3fd wHA e B EsAc
(EIUcRAITE) T U=eT BT W@ 21 corefer Jsft Siiudus HAlarsa dsdel
JEATAE IucTeEr 2 |

(2) I=FaT : YLATIAS FRT @PATR AT Uaarsit EuEad) & JAxd  JATeET
(FBad/Rrorafeior Aetat) b1 IuAor AT SIrar 2 |

(3) Tfera/fAeaweiwr : Ifs I vA-TUa & gHUAET &1 Hg SIfHH T8 3,
31 JUATHS! e a3 wet & U srcafires feazeis Jerer 21

(4) FGRreroreres : dfs JUATAS! U smenRa ¥ SR wriforwues & v Jdaq
IS IUAE FHAAT &, 37d: I& J&a2 IUHTAl 3TgHd Udd Hal & |

(5) =& 2ol arrurafi/esi=r arurall 3 off Iucieer &

ST gl B 3Mclis A b guawasl A a el smaeue fdwawd, & =i
TJAAT B fau Aarsar dfPor g FOR Jaa B AT smaeme B B, srefq
I JAdATUwk, I, feaefs 3R Jfderserss &, uwiferasor w1 aifdrea & 6
e JAder & v FAarsar dfper g JrIACIS! Uh Iugad ddeT & |

HArarser dfpor priferogresr @ fE JEATIAST & ABGA UART A gIAAR JAT
ueTarsi & AT 3T &1 Ush HAscayel ATd Iucteel Bl &I AAT@er &1 d 3
decas H UsHl B JUATASI-ITRA AAU uRFTRNfSa &2 3@ 21 S8 A |S
RIATR AAT YSTAT Jepl B FASAOT A AGTSed dfpor AU Ul el & faw
it SA® UAeT B 2@ T e JuAvadi-snaRa dAarser dfper HAtsal H,
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18.

19.

20.

21.

Tk ur e wufersi, Tl MR PEER JAAT  UeEasi B da Tl
Wﬁ/@ﬁ—%ﬁ%%ﬁ%ﬁﬁ?@@ﬁiﬁ(ﬁﬁﬁaaﬁ%%%@maﬁ

T T IAR JQT USTArT @ 3N F YUIACHS! F2eN B Fbaldl w3
FehT B  ART  ZRBA  PBIA Pl IMALTRAT &1 dbr H 3T A
BriferoTeel /Alei-ael &bl Adbalal wal 3T AR AT USTAT3T B AT TeIHhA
FBIA B IMALTHBAT &1 qZAAR AAT U3t a Tbi & G g wRI B
fersgTeel @3al drefl wuferal @Y 3MAAIR UT Tafldler wed 21 gZIAIR AdT UeTdr
3R Tk, TP AFEH Taldler 3fedr 3icior-3icior Tafloler /T JAbGd & | JasedT
& U, s I=IHAB oUsl A, PAAR AdT Uerarsii B wafldler 1 dea
UdaTeids @ HU A Icoid fHIr o B 9ed udTeIds, I gIIAAR AT USTAT3Tt
B, foreds T 3raesss aTeRed AU 3felid JUATAHS! ded 3R JuATAS
BRifeTIeedl /Alei-3ef & @ Biad sar Reigd  EEmed) cfera wa @6t
&THdT <8l 8, bl IU:P d AU 3ucieel Brdl &1 (b B wafloler b1 i
20.09.2013 & THALA U H Uscr & JUATAS! Tl wehiH USTAr bl
STH ueTel fpam or=m 8) |

FE PIAAR AAT USAIBT B FRI T db AT o= B Aarsar dAfper Pt
forwuTeer/cel-aef & o Jraedsl & uder & faew oSt ferder @Y 3maewesar
arefl | geritr, urfereseor o9& UfdTa foham & fob dled uUeneiespi, oif b 31e «rar
B ATI-ATT FQPAAR AAT USIAr3T b JUACAS! Hqel &I fIfcior a5t graar
3USTET B ABd &, PBI AAIC U HIB, Is8 AT A Yoiold &I A @ ol
Jpar &1 fifeior & fou afsfa sfirest & amest o Jgger ddeh smaegwarsit
BT FAATATT FHad A off Fgrar ura geft 1 IS Ielar, B AT AdT
USTAT, 379el IuAaarsii @i fafeior & fouw, JpIeIst FET P QT de U
TATHACTA-THS (o AAST ATTIA-HAarsel fHAATeor) &l used A & SuATT B
= B

JFAYT H, HAGSA dfper Aareii & o JrATAS-3menRa Jeell & U=AeT By
freafRa &t & o B 3rcafeis a1 Yollord = 3iaeaes <&l &1 ST 6
gee fFar o 2, =3 fpwrRadl iR ur fhamr ST Jhar @1 SASD 3T,
siferpier HATectl # ofal ded Udleis, RIAAR AT USTAI3 & U &+ @
g, Tdl Ned udcis etHAEi B Rar & faw snféra goflord = 3ucter
PHAA B

ST do B Jdg A B Gfes Juawad, AHvaAv vl gRT JAART Et T,
HAATSA IUHTATT BT Tk dgd Jsl BT JuATHS! eniRa AErsel  Siepar
30.09.2013 & RAfg & FNgAR B o1l 87 TS & HAlAISA IUATTAT
3MEMT H A 9191 80.7 bAs (92.77 Ulderd) IUsiiedl, SNETATH IUsildr &
3T BaeT coTe1dT 6.3 HBAS (7.23 ulderd) HWEvAT Iusiiaar 21 =i IaTaer
BT 39T Sollblel & ATUD 3T bI ATAISA kel AAI3T & 3igetd  alrelr
1 UMeepIor 1 3MHdAd & b Ife saa o ufderd & aRRaA  3usdierr,
JUATHS! 3MenRa Alarger dfbor AdT bl IuAeT by A el & Y, oied &l
sfferpieora: ura w2 for=m oiwen 1 s ItfaRed, AEvar Iusiiearai v
NfHET HBI & dAhfouds dhl @t FAATaenasil wr off Jbl 3R g Jar
UeTarail & gRI el ol JAkhdl 2|

Jg e G wmar & fh, R I & fov dAarsa dfper Jamsi &g
JUATHAS! B TP IUGadd dadcd B BT A AR Hd IJA", uifdraser w1 et
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(2)

22.

23.

24.

fl b A MEAN3MR 3N TATHATA 3MefRd Aarsel dfebor Adr3il &bl afsta

B BT TRIET T8l & | JUATAST BT IuAer di, 297 & g T A 3ctor =
T SATITRhI Bl FTALTBAT Bl Y HRad U AW el I & fow usay A
rerdATer  3MSdeR, TIATHTA 3R FAdise  3gudien oz 3menRa  JAarasil &

giRyot wer B

T THRIA AAT USTAT3T ERT HAGISeT dipel A3l & v JuIacast & 3uier
® TOIT 31Usl IUHTTFAT3 A UHR aJe Thar Sirer arfau ?

Udh HIT dHeal I8 & b = FAlargar dfher Aar & foiw JuIacHst & Iu=fier
BT ITATel IAUTEDI Bl Bl ANMECT, (@MUR—A-auTedh (@22 e ferarizor ATea)
3rerar HAETSel dfcpol ATl & fTU JUATAHAST & IUMGT BT HoTdre  Jebi /bl
B Toleel gRI fpam oiem afgr (@murR-A-amur (@2d) Ao fereafzor ATsan) |

siferpier @R JAAT USTdrsii, 3Idd IeeT A, FH Joledl IR TH Iusadr
TAdts JHg B BRI, AAISST dihal AAIBT & &U JuATAS! Aol & IuATer
& fou @2l e Tralzor ATsar w1 Faela a8 fpam or—m 21 ga Bduare!
& urafHes Riaw feresifea ydearonai o smenRa & -

(1) JuATAS-3neanRa Aarssa Jfbor JAar d fAw a2t Feu feraikor ATssr &
FRIcaTel @b fou oS fafeior Uomelt @5t 3rraesesdr aofl, forae fow oot
g3 forder @ oreRa @rht Jefdaa wrifcrwara/ce-3s @ =T & f§er,
sifaiRea eTHaT Uz forder 3a & TOIu BIs AUIiRes ATHAT 8l deldr & |

(2) it IR Jar vaTareil gRT ATERT A UARI B agelt &t orrdl & (@
Ao TeregiRor ATser), al 3IoIdhbl Jdbl bl BIcd Bl B e U, gIAIR AdT
USTAT3T & BT AsTA Bl Bl B & Ul gabra 37fes Soml SJIA
TIAR AAT USTdI3i & DI Aecg & IMIRd JAH3T U STATITD
S US|

(3) dfs U=ormEat Akl B ATEd &, 37d: Fbl B FRT ITA UHTRT Bt Aeft
Tt BT STl IMSU 31erdalT 4 oIeTd Wbl 3Td9NuUl & | genfu, drel ufgest
H Tpl d FRT IIATR AAT USIAT3T BI SAOTd PI oRUTe bt Sifell amiav |

IS 3R, B/B IIAAR AAT USTArsii a 3iferepier Iusiiaar Il JAgi, Joree!
3T afaat o Alargsa dfper It & T JrATIE I BT IU—NOT B
& fau 2t Fou oraRor ATed &1 Faeta fear 21 a1 Bdame & gwr
3l AT B AHST A fereafeiRaa wrRull &1 3o feam 2:-

(1) J& Zaramidss & 6 Jar & Iudlordkdl, AAT USTAr3il @l oTdTel s | addTel
HATAS FH, PATR AT USIAT, 37U JUATAS! JoTcll B FRT 30 ATEDh! Bl
AR TISH’ B AdT USTel b2 g B

(2) JEIATAET T, cTorHoT JAAR B Bt off 3 Joter 3srayfa draw, TATHCTH
R s, SR & ¥ g@¥ER JAAT UeEsit @l JuATHS!
Hrifersaresi/cier—aal & U Iusaail A UdR aga i arer, oar 6
J TACHCA 3ITeRd, FAGTsa guior (Teiidere) 3menRa 3T gcae dfdper
P HHAT & Bd & |

(3) Ifes JrATIE enRa AATsSer IfPHor AT BT IUAST HRed UT  IUMTERIT
SoTd g Jidem el HT F ATHITIT Ear @, 98 JUACTAS! B Iu=er B feu
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25.

26.

27.

28.

3fa AfST &1 oTaTe A B AT AsAT SO IUHATIAT UR SABEl hr AT
S SISl BT GIfRAd d BN T J& AdT, Jb/TATH & ATl BT eqTel I3
forem, Jds Iucier 1 3IUIoAT UR UHRR SONT ol U3, 3ugad IuAaT bl
gerar fHCOn dem Aar & 3gfd IuieT A IET ST HABM |

Baamel @t RuPbrdt 3, ' [Afta @ar & & st giar Jar uerar
drodt HATser I T A &1 Il 123 e foraiRor ATsar & dAdw FH TH
3meidT T & fF JrIavasl wriferwiesi/ce—aal & fau =18 &feior yomelt @1
Tor #H o B fau 3rcwfies ferder &t smmaewesar @ft dem ferder uwr kA
ufdher (3MI3N3ME) Ut d =ial & | denfy, addrer uRkfafdes a1 d Jefous
TAHATLITS IUcTE & | s IIAAR AdT USAI3l & FRT JUACAS! Jed AdT &I
e UATeTdhl B UTRA STHcARA B2 & 31 9ed UdTelh, ATEDI Bl AgSE Hel
3R RAfermers 3msmafi & gr &=a & faw sifaRea »u 3 f&feer 3R anfse
S UUMell Y Selter # HJERIAT B2 Abd &1 ATUR Hisd, ol b dddATe 3
ugad fRar o & B, A Jed udalaiw, ot B o forder wRar @ sieRd @l
Ufemiud &adl &, b HATA 3T H HANers bl onfded &1 ded Udlcics grl
JUACHS! Jaad & U uea JAasil & et H ordre, RIAAR AAT USTATadt
BRI 30l ATEhi A I9M& UHR & 05-15 Ulderd @ Iot H F1 ula
HrRifcwEs /ce-3ar & faw @eord w1 Rar aga & g 3fer F 7 3R =
3ifd Iuslicar Bt 2R® A 3mAT A onfdar fbam &1 Jbar B

B faRad Aarsar dAfher Jar rerdATer Jar &1 AcTdge el 3R =T &I
9T JTd IucTsEl BT 3NT A UbR ufd Iusilaar IAa 3 A ghg
PO |

AT AAT USTdr3it @b g sfierhT 5 afe dteft s foraivor #Htser sruemen
SITAT &, dal 3c 3TUal bl JSI UL TABST dThal  hrEiioIsures/elei—aal
JAdfSrd  aTahl @ BrprIdl Bt HRATT ar oifeell, fHewmdrer HE  oordl & |
PHAAR AAT USTAT GRT AESA ATed I AT doicd IUeTeel HAAT o & &,
ITATIA: o b dAfbor Adr, S b Jb B ERI 3UcTed bIAs ST & 21 J&r
Reafad TAuaATH, 3MSdi3n 3Rrdar Scde b ARIH A HIASA  dihal  AdT,
STttt Iu=ior off Harser dfber JAar & Hu A fhar &ar &, Uz AATH HUT A
oL, Bl B ST UBR, AUTEH A 0 A Yoia: 3f@ead & 6 § TFo o 3w
T B FEl A A prRifewed/dea-3d BT @ &, e v gEEr Jar
UeTar @l fSTeReR ofél Sa™T Ol Achdl & |

RIAR AAT USTAI3T B I& ddb b A oeIe ddl @ ATEd &, 3id:
JUATHAS! B ITAOT P T Thl B GRT APMRDI A UHRT dBI agell Bl Srer
arew, Iirziora =&l oiordl 21 Alaiger dfbor & & H U 3R fa<he Jarsit
B g A Fdferg wuferai B, O @A 3R AR & A AdiSag  wuferai
onfdicr 31 Jueasr smefRa AfHor Aaisit B Iuctser wa A IAST Fdfea

AHBIU foreet UBR B:i-

(1) ¥ 31gar TRl BT FAAISAT gRT dfper Jidem USTa Hd &1 A UHR,
HITScT dThol, ofcp & Ueh 3T 3MM3ccic & H»U H B bdl & |

(2) IR AAT USTAT, 37Ul IUAGATINT Bl Ielas dfchar pBreffersarasdi; crer—aal
B PRI Fe b faAr Jgydoht TJaar (YuAvHEl) IucTer BRI 1 A UBR
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29.

30.

31.

JUATHS! Jeicd, IUTEDBI B Jhl & AGisal dfpor 3M3ecic ddb Ugd Tolred
I ATerel BT BIA BAT B

uTferpRor b1 uE 3fdrHa & 6 dieft HATsar dwora &1 I8 Wegar 3T gen
o qEIAR JAT USTdl, JLACTIAS! JAUWUT JaeT &t JiAaem, S 3a9d ERT ATEdH!
@EUaarar3il) Bl HAATSe dfpor AAT3T Bl TrAA b A JASR—Idl b B TIu
3ucTeel BRI Sl &, & e el A AT ufayfd urtd &L |

g I3 orem @ B et FAlsa b g Reeme dfeer uReieEnsi, S B
MSAHIBMSAINE TFop T B8 AR JAdT Ueasi @ g A Jgder iz
HRAT I T T Ug PAIR AT USRSt H &G FSAeT B AT
Abadagde fharicad e o gt 21 39 HAlsal & FHAT H Uh HAscayol
das Jg & 5 g8 g uonferat d usar JF & wriRa

Taft, RIFIR JAAT USTarsil & gRi1 di2dt dAfsar & fow weed a fRu v g,
ueg UE ol I T Th MUeet av¥ & IRie orga RanR-faeret & arasge off I
3R FAR AAT yerar fordegs 3T oaf Jdet it JFgdia ur ugaer H
AHA @ &1 A I O JATder & fou Aarsa Sfber ufReistenr ganfaa
gs 8| uilgrasor w1 g 3ifdrea 2 o s Rafa o1 siefdaasa as ao @
et e &1 Jwmar 31 ST B usel 3core am ot B, addAte iR eRw
3¢l 3 fogerdl 3T ordf Bf ad I B U B, Tofas 3igoia  faher
JFATAE B U HAGSa dAfber BT BT TAT=T ST ABAT & |

(3) HAraTSeT dAfPor B fOIT ImmadA WR® & HT A Suw 1.50/- UlT JEACTHAS!
A B GT Pl IuFIAT |

32. HAETsSA dfper JAar & fov 3ugad I=mad eRw dAdeh fuyr ur, RBagmwst
B BRI IcorFeig HU A fireer ReEr siféragaa fee otw &, srafa -

(1) rarser dfper Jar & fov ufa JuITHS I $ U Rw  sm=erEa
(BTde) & 3idetd & anau |

(2) Frarsar dfper & fov ufa guawsdr I & v 9w 1.50/- @
ITdH eR% Iugad B0 |

(3) HAraTSeT JIfHor B T Bur 1.50/- Ul JLACTIE IFT A IcorzrelT
T A I|AT SRB B IgAfT & Sirelt a1fEu |

(4) @A SR®B &T BUT 1.50/— YT JUACASI AN A HIWHI HA Elell
aAMST |

(5) ufa-3uafioT-afoTdTel e fereriRor HATeseT & I=NTel U Leh-3MMeRd e
fererfeor HATs Bl 31U Silell @nfew |

33. {B PATR AAT YSTd3f FT I Jdl o FAarser Jfber Jarsii & oo
JUATHS! AT B RB & U s=ef|a  (wrazeT) @t ifa wr Jaela
fpam 21 IEa 3coe e 2 6 dfs uiRRafaes o= st fasRa &
TET B, HAarse dicker 3refl sy @t aga & Sgoia/uRiie 3razen # 8,
sa: 3= Rafad A ufy guavad 35 & v eRe B 3mmad <= feraiRa
BT ITATARIE SO |
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34.

(1)

(2)

35.

36.

(1)

(2)

37.

T 3R reafaRaa & sreis #A, w3 BdaRsl & gRT Aldrsa dfdeer
&g eR® & Immad 2 fralRor w1 Jaedsr e oram 3:-

JUACHS! Tacell U FwrRiferwesl/de—3a & T 3T AT BT udlete
Ao ool b AT Iusiladr J2eIoT 3T Adlelar bl UlcHdliad b &b foaw
2RB B ITaH T 3MMATB B |

CACHATA 3menRa Jfher 3 offe Pwis & udlor & 3rgad A, I& IaeI®b
udla &ar & & JuIaeast anaRa HAaigar dfeer Jar & fauw 3=asA
RE = FraiRa &t se 4fe gar Jar uerar, ufd gATATH  Suv
3/— BT UATR od &, 3Td: foreed aof & e Iis H, AP 3Iu=AorT o oIfd
SET uksr & |

s Fefdaa wza & fou 5, R JAa1 uetar & gRT uid Juauast
IJA B fou rcafes 3terar I 3@ R ydiRa & TR oe, B%
fadermzsl @1 ' A o1 5 Alasa Jdfeer @ fer ufa guauadr I
& fou 3uv 1.50/- WRw I ITmad AT Iugad 21 I T&§ ot
oo fpaTr 2 fp drerA SR GAUHATH AU off Sorsior 3 Iy Neg B
3A-urd Feanfard et & |

FHS TRIA AdT Ui & gRI Jg do e orn 5 feafeaRaa @

3Telies # 3@ ufd JuIeasy I3 & v Juv 1.50/- F 3ifdw  (3era=or
& fE SUu 3/- AT BUT 5.50/-) UHATRA B &bt srgaAfa & et
AET:—

fafeior gomelt & ot forder 3R Aarser dfpor & fow JAar @t gpuraAT >
e J=za feen-ferdenll @I gzr o,

Aarsar dfpor JAar d U JuIeIEt F B3 (@gon) Bexd onfdaa @ EF,
S fob JAdbda Aaad AT PR dedes ool 3afy db bl H  Fxd
I&ITT |

I 3R, siftrepier Iusliaar Jadts JIgl, Jorteel 3N AfR=i o u8
e foar 2 6 g&arR Adr uerasit & grr ufd guaeasr I & fau
BB BH SRB UATRa fpam Srem =g sa @aamsel & grr < ors
Fe fewlrn foreer usrR &:-

(1) ufa JuAaTasdh I &1 FAeT SHUIBREA JAdT & JAAGed 37aiq Suu
0.20 ¥ BUU 0.30 ufd JUIACIAST I e AIfEv |

(2) 3IUslleAT BY Tg 3ITAAJT Blel aAMsC b ag fSrar fe=ft sifaRaa ware

& ufd JuIACHS AF P [T BUv 0.50 B 31U FHeT ddb  Hordrel
B

(3) I=aH T Ufad JUICIS I B foU Juv 1/~ A URH el afEu

g fEdamRel & gRT Jg 3Mfdad oaa e orm & 6 Jar A arafaes gfs
“‘predfersarasl/Aer—asl @ IS AT 3R 3T AT UHRI A 3meelt o B =

T

gaRl 3N A ABT A forsuresi/aia—aar 37|
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38.

39.

40.

41.

42.

TPk RPIATR AT USTdl gRT J& Icord fhar arm 6 srarger dfpor
Jareit & fr JuATHdt & Iuier @ fou ufg-3usior-afordrer” et
foreafzor ATsar & RIe UR ‘Yoh-3naRa’ e foreiRor HAisar @r
3UATIT Sl AMfgu, difch AT AdT USIAI3 I 37Udl oicdd! &
fop=ft Uhrz B forder &b 3Ma9Thdar = us |

Jafty, 3 AU uT 3rcfor-3rcior 3ifaHAT 2, dJdenfu 3fferpier faasmat
BT Tg AleTem & b Aasa Jfbeor & v guacadt a1 &1 SR,
JUATHS! 3TeRa Aarsar Jfper JAarT B Ahaar & fergizer & oo
Uk HASAYUl BRF & | TAD 37aEl, Fagrsl & et I g8 o<
2 5 J8 Rigia 6 Jar dAe g = & Jar @& fae seorae
PHIT ASE, ATdb HY A b & |

gfp s dfber $ fOu YuITHSt &1 IuNier, &R AT USTdarsdl
B FIT UGld Tl B, T JAaei B FAow TrgiRer @I areiR d R
AT vt @t UHs ugheRit (BT 9T Bl 3R TATATA) B
JAHATS 16 H UTaofl Sara bl ATHST el ol AHTIAT el &1 SHAD
srarar, i Jaer & e Aarsar dfber & v gurAwddt @
3uler, dfétd Adg 3feriq de JAar A diada/ea T JAar urd  IEIET
&+ T Jgeuse AATSNR—IG el B ugdarar &, 3T SAIT IS 3TaeTH
2 5 HAlasa Jper & AT JUIATAS B IuAdeT N Few A 3R
JEell Bler @ifgul Q7 H usa A uRAfold JguAwHASt  snenRa
TSt dfdpor ATeral A I Fr 3r@afer w1 e fhr e 3usiiearsit 3
BUT 1/- A BUT 1.50/— &I Io7 #A UiT JUACTAST JFA B a2 A ufa
IUNOT oTdTel UHIR &t aIgell Bt St 21

Jg& ATl aof AT & b oiafs atad bia eftees daal Uz oid &,
JLATHS! AT IR TATHATA ALl AXd Addd Jodadl Uz Sld & |
IAAR AT USTAIsi FRT ASY ol dial TATATA & faw Uor @t o
WE vl eR® wier JAmdHTed: ufd el TATHATA SUT  1/- AT
ufer I TATHATH BUU 1.50/— B

Iudad B IMTells H, UIferasRor w1 3farda & 6 dAarsar dfpor Jar &
T JEATAET & IuAeT U 3BT I@ JEl Bl PRI bl B AU
AR AT UeTarsii @l ufd Juaedst I & fauw suw 1.50/- @t
RB @B ITmaA T} uwr gt wem RE denm o FJer & gs
Suataaraii & e off asetar geft | AteamRea=n, te JuAwast I &,
Uk dfpor wrifowues/cia—3a 3e@or & o Joiw ysars, ga 3idor
forfer siaeoen) saEnfe onfda &ar 21 genfu, g Jar uerar 3R
/bt B Uole, JUIATIS A=t H i wriferoaedi/ce-aat @Y
ofHeT el B fou JAeHd & Jbd &1 Jg = fhr Nem 6 =+
Jfepor BrRiferwurea/dia—3ar & JAhaT J&T & INeqdl 3TAB, [hAT  Siiddh
JUATHST A B RAMUT gt Uz & IuATaT &bl UlT-IuATor-3gardrel &b
MR U2, Uld JPACTAS! IAF & 6T JUU 1.50/—- HF RE I=mdHd a2
& 3iaT aoTdlel HeT B |
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HRA FABIR,
AR TaaTmer
(GFT JAE =Be)
AR HdGel, 20 37eNP AS, o5 fkeeil — 110001
JAar &,
JAFXT TRAA AdT USTdr

o —aRdfier Il sjoraTer RreTA(UAURNINES) & HAegdA A ANSA Jfbar JAdar B
e =i Jar f[Jamer & JUATHST BIs 99 # HI 3fTdce |

ST : 20-1/2011-BCA-3/43/716 festices 09.12.2011

BTENEITATET  BI HRAT ICET  ofordrel forord  ([@aadi=fiang) & F3T ded &
HATRTH A FArarseT dfper Aarait & for R Jar ot &7 JuIacTdt @i *99 #
BT foraar war & T FeTd UNSpRt &1 3igHice Jfad Bel bl forder g3m 2
UHNad JAAT B AU qEIFIIR A[AT USTAT, AAT Bl GiHd B AFAR  TAUIAIBTS &
1T URTA] Bh TAUIRAIS & dled A Addeg R=NMTud bl |

GG EGIEGE
gz AR (@EI-3)
ufafafa fereafaRaa &= -

1. Ara, fa<ii=r Jar f[amer

2. A, agiaur

3. gt EEGTEEN), szarR famer

4. Forerp(ETEd), AR THAT M B gEIAAR [AHTOT B ITATSS U=
3MUclls ®H B e

E 1)) I A faer
1 2 3
1. TeiTH e cor wiH
2 dhodl SUR ¥ UR
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3 diow AR | JTedh
7 RIEER FCRGIED]
4, RIS BIe AT Heciuel Ve
5. BISIEIN Pict ST Rebie
6. <y EREKIE
8. SEIC TEAR [T
9 et bl Te] IUTG
10, NIEEINS SRS Usbe ST a1
11, 3MSUHG 3R HACT e
12. SIFEIRIN gexyfded a1 Rer
13 TSl A TED Bl oI
14, TH-fUq AT d AT UgaM el
15. TAYRIISTS RGN RIS 9T
16. R a1 @ Iora
17. RYTH Jf$r TR dedn
18. AR RERIE IR
19, THTATH SIHISICERIC
20. THUAUE-UAS] | HIa HeY Ha-HAETsd FHII
22. SIS RAR GREIR I giferevor
23, gl HIR HaT YTl
21. retel TEAR CRB 3R
24, PRI I DH ol BT gSUC
25, JUHUES| SR SIYRS |l <el
26. Gl EREICRAEIY
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TELECOM REGULATORY AUTHORITY OF INDIA
(No. 5 of 2013)
NOTIFICATION
New Delhi, the 26th November, 2013
The Telecommunication Tariff (Fifty Sixth Amendment) Order, 2013

No. 301-26/2012-ER. — In exercise of the powers conferred upon it under sub-section (2) of Section 11,
read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of
India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to
amend the Telecommunication Tariff Order, 1999, namely :—

1. (1) This Order may be called the Telecommunication Tariff (Fifty Sixth Amendment) Order, 2013.
(2) This Order shall come into force on the 1st day of January, 2014.

2. In clause 2 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the principal tariff order), after
sub-clause (r), the following sub-clauses shall be inserted, namely: ---

113

ra. “USSD” or “Unstructured Supplementary Service Data” means a real-time or instant session-based messaging
service;

rb. “USSD-based mobile banking services” means delivery of banking services through mobile phones over USSD;

rc. “USSD session for USSD-based mobile banking services” means a session over USSD between the mobile
subscriber and the bank or its agent;”

3. In the Schedule II to the principal tariff order, the item (8) shall be numbered as item (9);

4. In the Schedule II to the principal tariff order, after item (7A), the following items and entries relating thereto
shall be inserted, namely :—

ITEM TARIFF

“(8) Use of USSD for USSD-based mobile banking services

(8.a) Charge for outgoing USSD session for USSD-based mobile banking Ceiling of Rs. 1.50 per USSD
services Session
(8.b) Other matters related to USSD-based mobile banking services Forbearance.”

MANISH SINHA, Advisor (F & EA)
[ADVT./II1/4/Exty./142/13]

Note. 1. — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III,
Section 4 under notification No0.99/3 dated 9th March, 1999, and subsequently amended as given below :

Amendment No. Notification No. and Date

™ 301-4/99-TRAI (Econ.), dated 30.3.1999
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2 301-4/99-TRAI (Econ.), dated 31.5.1999
31 301-4/99-TRAI (Econ), dated 31.5.1999
4% 301-4/99-TRAI (Econ), dated 28.7.1999
50 301-4/99-TRAI (Econ), dated 17.9.1999
6" 301-4/99-TRAI (Econ), dated 30.9.1999
7" 301-8/2000-TRAI (Econ), dated 30.3.2000
g™ 301-8/2000-TRAI (Econ), dated 31.7.2000
9 301-8/2000-TRAI (Econ), dated 28.8.2000
10™ 306-1/99-TRAI (Econ), dated 9.11.2000
T 310-1(5)/TRAI-2000, dated 25.1.2001
127 301-9/2000-TRAI (Econ), dated 25.1.2001
13" 303-4/TRAI-2001, dated 1.5.2001
14" 306-2/TRAI-2001, dated 24.5.2001
15" 310-1(5)/TRAI-2000, dated 20.7.2001
16" 310-5(17)/2001-TRAI (Econ), dated 14.8.2001
17" 301/2/2002-TRAI (Econ), dated 22.1.2002
18" 303/3/2002-TRAI (Econ), dated 30.1.2002
19™ 303/3/2002-TRAI (Econ), dated 28.2.2002
20" 312-7/2001-TRAI (Econ), 14.3.2002
21" 301-6/2002-TRAI (Econ), dated 13.6.2002
22" 312-5/2002-TRAI (Eco), dated 4.7.2002
237 303/8/2002-TRAI (Econ), dated 6.9.2002
24" 306-2/2003-Econ dated 24.1.2003
25" 306-2/2003-Econ dated 12.3.2003
26" 306-2/2003-Econ dated 27.3.2003
27" 303/6/2003-TRAI (Econ), dated 25.4.2003
28" 301-51/2003-Econ dated 5.11.2003
29" 301-56/2003-Econ., dated 3.12.2003
30" 301-4/2004 (Econ), dated 16.1.2004
31% 301-2/2004- Eco., dated 7.7.2004
321 301-37/2004-Eco., dated 7.10.2004

33rd

301-31/2004-Eco., dated 8.12.2004
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34 310-3(1)/2003- Eco., dated 11.3.2005
350 310-3(1)/2003- Eco., dated 31.3.2005
36" 312-7/2003- Eco., dated 21.4.2005

37" 312-7/2003- Eco., dated 2.5.2005

38m 312-7/2003- Eco., dated 2.6.2005

390 310-3(1)/2003-Eco dated 8.9.2005

40™ 310-3(1)/2003- Eco., dated 16.9.2005
417 310-3(1)/2003- Eco., dated 29.11.2005
427 301-34/2005- Eco., dated 7.3.2006

437 301-2/2006- Eco., dated 21.3.2006

44" 301-34/2006- Eco., dated 24.1.2007
45" 301-18/2007- Eco., dated 5.6.2007

46™ 301-36/2007- Eco., dated 24.1.2008
47" 301-14/2008- Eco., dated 17.3.2008
48™ 301-31/2007- Eco., dated 1.9.2008
49" 301-25/2009-ER, dated 20.11.2009
50" 301-24/2012-ER, dated 19.4.2012

51% 301-26/2011-ER, dated 19.4.2012
527 301-41/2012-F&EA, dated 19.09.2012
531 301-39/2012-F&EA, dated 1.10.2012
54% 301-59/2012-F&EA, dated 05.11.2012
550 301-10/2012-F&EA, dated 17.06.2013

Note. 2. — The Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff (Fifty
Sixth Amendment) Order, 2013.

EXPLANATORY MEMORANDUM
A-Introduction and Background

1. The purpose of the present amendment to the TTO is to design a mechanism and determine the terms and
conditions under which mobile banking for financial inclusion can be facilitated. The amendment prescribes a ceiling
tariff for conducting a banking transaction through a mobile phone over USSD. This explanatory memorandum aims to
provide the rationale for this regulatory action.

2. Availability of banking services to the entire population of the country without any discrimination is a major
objective of public policy. Banking services are in the nature of a public good. Financial inclusion based on the
principle of equity and inclusive growth has been engaging the attention of policy makers around the world. The United
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Na tions broadly describes the main goals of financial inclusion as access to services such as savings, credit, insurance,
remittance and other banking/payment services to all ‘bankable’ persons at a reasonable cost.

3. However, a large section of the population in India has no access to banking services today. The barriers to
financial inclusion in India include (a) the poor accessibility of banking services, mainly due to the reluctance on the
part of the banks to invest in infrastructure and human resources in remote areas; and, (b) when accessible, the high
costs incurred by households to access such services. There is an increasing realization that a sustainable solution to the
problem could lie in technology-driven service delivery models. The mobile phone is evolving into another transaction
mode for customers with bank accounts. The ease of use of a mobile phone could potentially draw the unbanked into
opening bank accounts and undertaking banking transactions. On 30.09.2013, there were about 87 crore mobile
subscribers in the country of which about 35 crore were in the rural areas. The fact that a large number of mobile
subscribers in rural areas do not have access to banking facilities presents an opportunity for leveraging the mobile
telephone to achieve the goal of financial inclusion.

4. Technology adoption in India is proceeding apace. A large scale digitization of India is becoming visible.
While there are about 87 crore mobile subscribers in the country, the number of subscribers who access Internet by
wireless phones has grown to about 14.3 crore. With crores of people transacting faster, quicker and better, there is
likely to be productivity improvement and GDP growth. With growth in household incomes, the demand for monetary
and banking transactions is also likely to rise. The Government-to-citizen cash payments such as direct benefits
transfers are also bringing in the unbanked population into the banking system. With bank accounts becoming universal
and planned 80 crore Aadhar cards easing the Know Your Customer (KYC) norms, there is going to be an increase in
the demand for banking services in the next few years. Even if the banks were prepared to invest heavily into building
physical branches, it may be difficult to serve the requirements of the large and widely dispersed rural population. With
a significant penetration of mobile telephony in rural India, the mobile phone has the potential to help provide basic
banking and payment services to citizens on a model that supplements the conventional banking system.

5. With a view to leverage the strengths of mobile telephony for financial inclusion, the Government of India
constituted an Inter-Ministerial Group (IMG) to submit a report on the framework for delivery of basic financial
services using mobile phones. The framework proposed in the IMG report has been accepted as the basis for delivery of
basic financial services using mobile technology by a Committee of Secretaries under the Chairmanship of Cabinet
Secretary in April 2010. The IMG framework envisages the opening of mobile linked ‘no-frills’ accounts, which would
be operated using mobile phones. The customer would be able to perform five basic transactions - cash deposit, cash
withdrawal, balance enquiry, transfer of money from one mobile-linked account to another, and transfer of money to a
mobile-linked account from a regular bank account.

6. The IMG framework also proposes compensation to the key players after taking into account the actual costs
incurred by them. One of the recommendations of the IMG is that the telecom service providers (TSPs) should provide
prioritized secure communication for mobile banking and they should charge not more than Re. 1 per transaction from
their subscribers viz. mobile linked ‘no-frills’ account holders/Business Correspondents. TRAI has, however, been
requested to devise a mechanism to support the operation of market forces for ensuring that telecom services of
adequate quality are provided for mobile banking services at reasonable charges.

7. In countries where the financial services infrastructure is not sufficient to provide access to a large population,
the mobile system can be an effective replacement mechanism to access the bank. The ecosystem in mobile banking
thus comprises two distinct sectors i.e. the financial services sector and the telecom sector. The two sectors are
governed by two separate sets of regulations.

8. To make financial services available for the unbanked population, USSD-based mobile channels can be
effectively deployed. USSD based mobile banking services have already been launched by some banks in the country
viz. State Bank of India, Canara Bank and ICICI Bank in partnership with some TSPs. However, the extent and scope
of the USSD-based mobile banking services offered by these banks are limited on the following counts:

(i) These services are, at present, not available to the subscribers of all TSPs.
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(ii)) These services are limited to the provision of value added banking services to the banks’ existing
customers and are not designed to meet the objective of providing banking services to the unbanked/
under-banked population i.e. financial inclusion.

9. On the other hand, the IMG framework envisages mobile banking services to cater to the banking needs of the
masses in general and the unbanked/ under-banked population, in particular. This would require creation of an enabling
environment where subscribers of all TSPs and customers of all banks would be able to avail of mobile banking
services as per their requirement and at affordable prices. The business framework required for this purpose would have
to transcend the simple model of one-on-one partnerships between banks and TSPs in areas of mutually perceived
pecuniary advantage.

10. As a follow-up to the IMG report, the Department of Telecom (DOT) , through their letter no. 20-1/2011-AS-
111/43/7/6 dated 09.12.2011, allocated the USSD code *99# to the Department of Financial Services for mobile banking
services through the gateway of the National Payments Corporation of India (NPCI). TSPs were directed to connect to
the gateway of the NPCI as per requirement of service and in consultation with NPCI. A copy of the letter is placed as
Annexure. Perceiving that a certain extent of hand-holding would be required for the project to take-off, TRAI made
concerted efforts to bring the banks and TSPs into a technical and commercial partnership model by evolving a
mutually acceptable consensus regarding the terms and conditions of such a partnership. TRAI’s efforts in this direction
stretched over a period of 10 months. However, this attempt did not lead to the desired result, for two reasons. Firstly,
the banks were not able to clearly articulate the business case embodied in the proposed venture. Secondly, it is also
true that the TSPs view the IMG model as being in competition with their own efforts to diversify into the mobile
money space. The lack of cash-out facility in the mobile money solutions has remained a sore point with the TSPs.
Since the collaborative effort, focused as it was on business-to-business relationships, did not take off, the Authority
decided to go in for a fresh round of consultations for enabling mobile subscribers to have an option to access financial
services through the technology of their choice at an affordable price.

11. With a view to devising a framework for use of USSD for delivery of basic financial services through the
mobile phone, a Consultation Paper (CP) on ‘USSD-based Mobile Banking for Financial Inclusion’ was issued on
20.09.2013. Stakeholders were invited to submit written comments by 04.10.2013 and counter-comments by
11.10.2013. The comments and the counter-comments received from the stakeholders were placed on TRAI’s website—
www.trai.gov.in. The issues raised in the CP and the views of the stakeholders thereupon are being examined in the
succeeding paragraphs.

B- Analysis of the Key Issues Raised in the Consultation Paper

12. A summary description for each issue together with the comments of stakeholders and further analysis thereon
is presented below:

(1) Suitability of USSD for mobile banking for financial inclusion

13. A majority of TSPs and their industry associations have not favoured USSD as the most appropriate mode for
mobile banking service for financial inclusion. The primary concerns of these stakeholders are based on the following
premises:

(i) USSD is not a main-stream commercial service.
(i) USSD menus are currently available only in English.
(i) USSD is not supported by CDMA.

14. These stakeholders have argued that USSD has primarily been deployed in a limited way in telecom networks
for delivering various value added services (VAS) which do not need to follow the stringent and rigorous specifications
for a financial transaction such as audit trail of transaction, storage of transaction data, interface with multiple third-
party applications, and stringent quality-of-service (QoS) parameters; in order to make USSD as a main-stream
technology for mobile banking services, significant investment in billing systems, transaction data storage, retrieval
systems, dedicated USSD platform and the radio access network (RAN) would be required. Further, they have
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contended that the fact that USSD menus are currently available only in the English language would act as an adoption
barrier for financially excluded customers. They have also pointed out that a significant portion of mobile users would
not be able to use USSD-based mobile banking services since CDMA does not currently support USSD. Owing to
these issues, such stakeholders have favoured Interactive Voice Response (IVR) and SMS in place of USSD for mobile
banking services for financial inclusion.

15. On the other hand, some TSPs and a majority of consumer advocacy groups, organizations and individual
stakeholders have favored USSD as the most appropriate mode for mobile banking service for financial inclusion.
These stakeholders have cited the following features of USSD in support of their view:

@) Ubiquitous (Available across mobile handsets): A significant proportion of mobile phone users are still using
ultra-low-cost-handsets (ULCH). USSD is available on nearly all GSM mobile handsets.

(i1) Inexpensive : USSD uses an inexpensive resource (signaling channel) of the TSPs.

(ii1) Secure: USSD is the most reliable channel for making financial transactions because there is no potential
risk of misuse of mPIN.

@iv) Convenient: USSD offers better user experience as it is menu-based and provides a continuous session for the
transaction(s).

(v) It also supports vernacular/ regional languages.

16. In view of the fact that USSD has all the essential features required in a communication channel for mobile

banking services for financial inclusion viz. it is ubiquitous, inexpensive, secure and convenient, the Authority is of the
view that USSD is an appropriate channel for mobile banking service for financial inclusion.

17. The successful use of USSD for mobile banking transactions is likely to open a significant revenue stream for
TSPs. They are already deploying USSD-based services in their networks. Some of them are also using it to provide
mobile banking services in partnership with banks. In existing USSD-based mobile banking models, one or more
entities interface between the banks and the TSPs in channeling and processing transactions. On the TSPs’ side, the
requirement is for compiling the USSD messages and interfacing with the banks. On the banks’ side, the requirement is
for compiling transactions and interfacing with the TSPs. The entities which perform these functions for the TSPs and
banks are generally referred to as aggregators. The TSPs and banks can have a common, single aggregator, or separate
aggregators. For the sake of clarity, in this explanatory memorandum, the TSPs’ aggregator is referred to as the
gateway operator. The gateway provider provides equipment and services to TSPs who do not own the necessary
infrastructure i.e. the USSD gateway and the capability to generate Call Data Records (CDRs) for USSD transactions.
(The banks’ aggregator has already been termed as the USSD aggregation platform provider in the CP dated
20.09.2013).

18. Some TSPs have contended that the use of USSD for mobile banking transactions would necessitate huge
investments. However, the Authority observes that a large amount of capital expenditure can be avoided by employing
the services of gateway operators who, inter-alia, can provide capability for billing USSD messages to the TSPs. The
records that are created for billing will also help to satisfy the information needs of the customers. Besides, some TSPs
are already making use of SMS-MT (Short Message service-Mobile Terminating) upon completion of USSD session
for billing their subscribers.

19. To sum up, no excessively large capital expenditure is involved in extending the use of USSD-based channels
for mobile banking services. It can be done economically, as has been demonstrated. Further, in most models where
gateway operators are working for TSPs, the same gateway operator provides the required CAPEX for enhancing
capabilities.

20. As regards the contention that a significant proportion of mobile users would not be able to use USSD based
mobile banking service because USSD is not supported by CDMA systems, it is pertinent to point out that of the total
wireless subscriber base of about 87 crore as on 30.09.2013, about 80.7 crore (92.77%) of the subscribers are GSM
subscribers, and only about 6.3 crore (7.23%) are CDMA subscribers. The objective of financial inclusion is to cover a
wide base of telephone users with mobile banking services. The Authority is of the view that this objective will be
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largely achieved if such a large percentage of wireless subscribers are enabled to use the USSD-based mobile banking
service. Additionally, the possibility of work-around methods to cover CDMA subscribers can also be explored by
banks and TSPs.

21. It is clarified that while considering USSD as an appropriate channel for mobile banking service for financial
inclusion, the Authority, by no means, intends to exclude IVR and SMS-based mobile banking services. The use of
USSD is only to supplement the already present IVR, SMS and mobile Apps-based offerings with a specific focus to
cater to the needs of financially excluded citizens of the country.

2) Should the access service providers collect charges from their subscribers for the use of USSD for
mobile banking services?

22. A core issue is whether the customers should pay for the use of USSD for mobile banking services - the
business-to-customer (B2C) pricing model or- should banks/ banks’ agents pay for the use of USSD for mobile banking
services- the business-to-business (B2B) pricing model.

23. A majority of TSPs, their industry associations, a few organizations, and a consumer advocacy group have not
favored the B2C pricing model for the use of the USSD channel for mobile banking services. The primary concerns of
these stakeholders are based on the following premises:

(6] Implementation of B2C pricing model for USSD-based mobile banking service would require a new billing
system for which a huge investment would be needed. Without an assured USSD transaction volume, there can be no
business case for investing in additional capacity.

(i) In case charges are recovered by TSPs from their customers (B2C pricing model), they would be more
inclined to contact the call centers of the TSPs instead of calling to banks. This would put an unnecessary burden on the
call centre infrastructure of the TSPs.

(ii1) Since the users are customers of the banks, the banks should recover charges from them directly or absorb the
cost. However, the banks must compensate the TSPs for their cost in both the scenarios.

24. On the other hand, a few TSPs and a majority of consumer advocacy groups, organizations and individuals
have favoured the B2C pricing model for the use of the USSD channel for mobile banking services. These stakeholders
have cited the following reasons in support of their view:

(6] It is natural to expect the user of a service to pay to the providers of the service. In the present case, the TSPs
are providing the service of ‘air-time’ through the USSD channel to their customers.

(i1) The USSD channel is just like any other channel of communication viz. voice, SMS and data. For USSD
transactions, the TSPs should collect charges from subscribers as they do in the case of SMS-based, Mobile App-based
and Internet banking.

(ii1) As the customer is benefited both in terms of cost and convenience by using the USSD-based mobile banking
service, he would be willing to pay a reasonable amount for the use of USSD. The customer reduces the risk of carrying
cash and the service is available everywhere irrespective of the location of the Bank/ATM. A charge on the customer
would encourage proper use and avoid misuse of the service.

25. From the stakeholders’ comments, it is evident that a majority of the TSPs prefer a B2B pricing model. One of
their apprehensions about the B2C pricing model is that it may require a significant investment on a new billing system
to support USSD transactions, which will not yield sufficient returns on investment (ROI). However, the present
ecosystem provides a ready alternative solution. Many TSPs have already outsourced the USSD gateway service to
gateway operators. The gateway operators can, in addition, help to build a billing and audit trail system to satisfy the
customers and fulfill the regulatory requirement. The model of business that is currently in use incorporates a revenue
share to the gateway operator that replaces the requirement of making fresh investments. The payment in exchange for
the services provided by the gateway operator for the USSD channel ranges between 5-15% of the charges levied by



24 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

the TSPs on their subscribers. The spread of the cost per transaction is very small and can easily be built into the end-
user tariff.

26. In addition, the mobile banking service would add value to existing services and providing a new revenue
stream, thereby increasing the average revenue per user.

27. The concern of TSPs that, in the event of adopting the B2C pricing model, they would be unnecessarily
inundated with customer complaints of failed banking transactions at their call centers appears to be a misapprehension.
The TSP is providing a communication channel to the mobile customer, not the banking service per se, which is
provided by the bank. This situation applies equally to mobile banking through SMS, IVR or the Internet, which are
also used as modes for mobile banking. As such, customers are fully aware that they are making transactions out of
their own accounts in the bank, for which the TSP cannot be held responsible.

28. The argument of TSPs that the banks should recover charges from citizens for the use of USSD because the
citizens are customers of banks, does not appear to be reasonable. The mobile banking sector involves players from the
financial services sector on the one hand and the telecom sector on the other. Their respective roles in the process of
delivering USSD-based mobile banking services are as follows:

(6)) Banks facilitate their customers with banking over mobile. Thus mobile banking acts as another outlet of the
banks.
(i1) TSPs provide their subscribers with a delivery channel (USSD) to execute banking transactions. Thus the

USSD channel acts as a vehicle to help the customer reach the mobile banking outlet of the banks.

29. The Authority is of the view that the B2C model is logical. It is only appropriate that the TSPs receive
adequate recompense from the customer for the facility of the USSD communication channel that they provide to help
the customer (subscriber) access mobile banking services.

30. It is further observed that the B2C model has been successfully implemented in some of the existing mobile
banking projects such as the partnerships between ICICI Bank and six TSPs, and that between SBI and five TSPs. A
significantly strong argument in support of this model is that it is already working in the functioning systems.

31. Although the TSPs have argued strongly for a B2B model, it is a fact that the banks and TSPs have failed to
reach agreement on terms and conditions of partnership, in spite of intensive parleys over the past year. In the
meanwhile, the project of mobile banking for financial inclusion has been the casualty. The Authority is of the view
that this situation cannot be allowed to continue indefinitely. As stated earlier, the present TTO is meant to fix the
terms and conditions under which mobile banking for financial inclusion can be facilitated.

(3) Appropriateness of Rs. 1.50 per USSD session for mobile banking as a ceiling tariff

32. On the subject of the appropriate ceiling tariff for mobile banking service, significantly divergent views have
been expressed by the stakeholders viz.

@) Tariff per USSD session for mobile banking should remain under forbearance.

(i1) A ceiling tariff of Rs. 1.50 per USSD session for mobile banking would be appropriate.

(ii1) A tariff significantly higher than Rs. 1.50 per USSD session for mobile banking should be allowed.
@iv) The ceiling tariff should be much lower than Rs. 1.50 per USSD session.

v) Subscription based pricing model instead of pay-per-use pricing model should be adopted.

33. Some TSPs and the industry associations have favoured the policy of forbearance in the tariff for the USSD
session for mobile banking services. They have stated that mobile banking is at a very nascent stage of growth as the
eco-system is still developing and, therefore, it would be premature to fix a ceiling tariff per USSD session at this stage.
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34. On the other hand, many stakeholders have supported prescription of a ceiling tariff for the use of USSD for
mobile banking services in view of the following:

(6] A ceiling tariff is necessary for customer protection and to encourage innovation to enable scale and volume of
transactions on the USSD channel.

(i1) From the experience of usage of short codes in SMS-based banking, it seems necessary to prescribe a ceiling
tariff for USSD-based mobile banking service. Since the TSPs charge Rs. 3 per SMS, the usage has not picked up in the
lower end of the customer segment.

35. A few stakeholders have considered Rs. 1.50 per USSD session for mobile banking as an appropriate ceiling
tariff in order to ensure that the TSPs do not charge an exorbitant or unreasonably high tariff per USSD session. They
have also stated that voice and SMS services also operate near this price point.

36. A few access service providers have argued that they should be allowed to charge higher than Rs. 1.50 per
USSD session (e.g. Rs. 3 or Rs. 5.50) in view of the following:

(6] Huge investment in the billing system and to meet the strict guidelines for quality of service for mobile
banking;
(i1) USSD session for mobile banking service involves multiple hits which would engage the signaling channel

and core network for a long time.

37. On the other hand, a majority of consumer advocacy groups, organizations and individuals have contended
that the TSP should charge much lower tariff per USSD session. Some of the comments offered by these stakeholders
are as below:

@) The price per USSD session should be at par with GPRS service i.e. Re. 0.20 to Re. 0.30 per USSD session.
(ii) The customers should be able to pay as low as Re. 0.50 per USSD session with no additional charges.
(ii1) The ceiling should begin with Re. 1 per USSD session.

These stakeholders have opined that the real growth of the service will come out of ‘large volume of transactions and
small value charges’ rather than from ‘high value charges and small volumes of transactions’.

38. One TSP has stated that a subscription-based pricing model instead of pay-per-use pricing model should be
adopted for pricing the use of USSD for mobile banking services so that the TSPs do not require any investment in their
network.

39. Though there are divergent views on the issue, most of the stakeholders consider tariff of USSD session for
mobile banking service an important determinant of the success of USSD-based mobile banking service. Besides, it is
clear, from the comments of the stakeholders, that the principle that the person seeking the service must pay for the
service, is widely acceptable.

40. As the use of USSD for mobile banking service is not a main offering of the TSPs, the pricing of these
services is not likely to be subjected to the same competitive pressure which the main offerings of the TSPs (viz. voice
call and SMS) have to face in the marketplace. Besides, the use of USSD for mobile banking for financial inclusion
carries definite socio-economic benefits to the target group i.e. unbanked/ under-banked population and, therefore, the
price for the use of USSD for mobile banking needs to be reasonable and affordable. In the USSD-based mobile
banking solutions already deployed in the country, subscribers are charged a pay-per-use charge in the range of Rs. 1 to
1.50 per USSD session regardless of the duration of the session.
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41. It is noteworthy that while voice calls travel over traffic channels, USSD messages and SMS messages travels
over inexpensive signaling channels. The prevalent tariff of outgoing SMS in the tariff plans offered by the TSPs is
generally Re. 1 per local SMS and Rs. 1.50 per national SMS.

42. In the light of the above, the Authority is of the view that a ceiling tariff of Rs. 1.50 per USSD session would
be reasonable to compensate the TSPs to meet the expenses incurred in the use of USSD for mobile banking service
and also it would be affordable to the subscribers. Ordinarily, a USSD session shall comprise one banking transaction
e.g. balance enquiry, transfer of money (Fund transfer) etc. However, the TSPs and banks/ banks’ agents may agree to
accommodate more transactions in a USSD session. A pay-per-use charge within the ceiling tariff of Rs. 1.50 per
USSD session would be payable by the subscriber upon establishment of an outgoing USSD session, regardless of
whether the session results in a successful or a failed banking transaction.
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Government of India
Depariment of Telecommunications
{Access Services Wing)

Senchen Bhawen, 20, Ashoka Road, Neve Delhi- 710000

To

AN Access Service Moviders,

Sub: Allocation of USSD code *994 1o Department of Financial Services for mobile banking
service through National Payment Corporation of India ( NPCL)

No, 0 20-1/2011-AS-1T1/ 43/?/;;’ dated “09-12-2011

Undersigned has been directed 1o convey the approval of compelent authority for
allocation of USST code *9% to Department of Financial Services for mobile banking service

>rvice.

through the gateway o Natienal Payment Corporation of India (NPCT). For the proposed s
Telecom Service Providers will connect w the cateway of NPCHas per requirement of service n
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Copy to:

o Seerctary, Department of Financial Scrvices.
2 Secretary, TRAI
20 Sr DDG(TEC), DT
LA Dir (IT), DT HQ for uploading on DoT web-site.
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List of Acronyms

Sl. No. Acronym Expansion

1. ATM Automated Teller Machine

2. B2B Business-to-Business

3. B2C Business-to-Customer

7. CAPEX Capital Expenditure

4. CDMA Code Division Multiple Access

5. CDR Call Data Record

6. CP Consultation Paper

8. DoT Department of Telecommunications

9 GDP Gross Domestic Product

10. GPRS General Packet Radio Service

11. MG Inter Ministerial Group

12. IVR Interactive Voice Response

13. KYC Know Your Customers

14. m-PIN Mobile Personal Identification Number
15. NPCI National Payment Corporation of India
16. QoS Quality of Service

17. RAN Radio Access Network

18. ROI Return on Investment

19. SMS Short Message Service
20. SMS-MT Short Message Service - Mobile Terminating
22. TRAI Telecom Regulatory Authority of India
23. TSP Telecom Service Provider
21. TTO Telecommunications Tariff Order
24. ULCH Ultra-Low-Cost-Handsets
25. USSD Unstructured Supplementary Service Data
26. VAS Value Added Services
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