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ARG GXEAR fafame ridrevor
e
T fooell, 21 AR, 2014
AT 310-5(2) / 2013—THYUSEY — VR AR I TiRiawor i, 1997 (1997 &7 24) 1 &RT 11 B SU—EIRT
(1) & @vs () Iu—ave (i) & W Ul Iad ORI Bl SU-GRT (2) B T Y& Al $T WINT G g, TR SRR e
TR, REAR SR e, 1999 H 3R WIEF &1 & (oY TIGgRT MTeiRad JMTee a9 &, e —
AR RE (ST FeM) AL, 2014
(2014 &1 8)

1. (1) T ARY P THAR CRB (ITHGaT FIEH) AT, 2014 HET S|
@) TE 3, WRGR o0z # SRR of ffdr &yt 2|
2 THAR <R e, 1999 T We—7 & IT—Te—(i) H—
(@) WM WrauT #, vTeg HaT YeTcrell, Sl A e ¢ e R S9D 916, ‘A1 $exe |al Yl weal @ affifera faar
OIS,
(@) TAR W & 918, 9 raeTe |feferd fomm S, T —

"5 IUES H U WIgu ¥ geve WAl Yel W U fOwi 9¥ # An] T8 8 afe qEadl iy av @ siftm
f&s1 I9a el B Fo TR 10,000 | PH B |

Y R, FARHR (THYvessy— )
[ o 101 /4 /3141, / 142 / 14]

4615G1/2014 1)
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fewoft 1 — REAR SR acw, 1999 i 09 AT, 1999 &1 ORI AT 99,/3 B ST WRA o v, ey, w7 111,

GUS 4 ¥ YHIRI FAT T TAT A U] [AeiRgd SHERgaal §RT el foby Tg—

UEl 301—4 /99—C18 (31ffem) faTd 30.3.1999
THI 301—4 /99—CT3 (3Mffem) feTd 31.5.1999
RIS 301—4 /99—213 (3Mffen) foTd 31.5.1999
EIS 301—4 /99—CT3 (31ffem) feTds 28.7.1999
591 301—4 /99—213 (3Mffem) foTd 17.9.1999
63T 301—4 /99—CT3 (31ffem) feTd 30.9.1999
7di 301-8 /2000213 (3Mffep) feTa 30.3.2000
gai 301—8 /2000218 (31ffep) feTds 31.7.2000
91 301-8 /2000213 (3Mffep) feias 28.8.2000
1091 306—1,/99—213 (31ffem) feTd 9.11.2000
1141 310-1(5) / §/&—2000 feId 25.1.2001

1241 301-9,/2000—2T8 (3Mffem) fesias 25.1.2001
1397 303—4 /2132001 f&HId 1.5.2001

1477 306—2 / ¢T—2001 feeidh 24.5.2001

1541 310~1(5) / £/—2000 {71 20.7.2001

161 310-5(17) /2001—¢T3 (3MT®) fawTidr 14.8.2001
1741 301,/2,/2002—CT3 (3Mfefep) faTiap 22.1.2002
181 303,/3,/2002—2T3 (3M®) fasia 30.1.2002
1941 303,/3,/2002—CT3 (3Mfefep) faTias 28.2.2002
20a1 3127 /2001—2T3 (3Mffep) foids 14.3.2002
21at 301—6 /2002218 (31ffep) feTds 13.6.2002
22at 312-5/2002—C13 (3Mffen) foid 4.7.2002
23at 303,/8 /2002213 (31ffem) fesids 6.9.2002
249] 306—2 /200331 fAid 24.1.2003

2541 306—2,/2003—3MfIF e 12.3.2003

2691 306—2 /200331 fAid 27.3.2003

27at 303,/6/2003—CT3 (3Mfefep) faTias 25.4.2003
2841 301—51 /2003—3Mf® fATH 5.11.2003

29a1 301-56 / 2003—3Id f3Td 3.12.2003

30a1 301—4 /2004 (3MI) =i 16.1.2004

3140 301—2,/2004—37ffe faeTidr 7.7.2004

32ai 301—37 / 2004—3I% f3AT® 7.10.2004

3340 301—31 /2004—3Nf® fATH 8.12.2004

34ai 310-3(1) /200331 &= 11.3.2005
35al 310-3(1) /2003—3MfIS &= 31.3.2005
36l 312—7 /200337 o= 21.4.2005

3740 312—7 /200337 feeTidr 2.5.2005

38al 312—7 /200331 e 2.6.2005

39al 310-3(1) /2003311 feTidr 8.9.2005
4091 310-3(1) /20033 fe=id 16.9.2005
4191 310—3(1) /2003371 f&Tidr 29.11.2005
42a 301—34 /200531 feHTd 7.3.2006

4391 301—2 /200631 f=id 21.3.2006

4471 301—34 / 2006—3MId {3 24.1.2007

45d 301—18 /20073 f3HAI® 5.6.2007

4641 301—36 / 2007—3Mf® fATH 24.1.2008

47a1 301—14 /20083 {31 17.3.2008

4841 301—31 /2007—3Mf® fA® 01.9.2008

491 30125,/ 2009—33TR e 20.11.2009

5041 30124 /2012—33TR e 19.04.2012
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514 30126 /2011—33TR feAd 19.04.2012
52l 301—41 /2012—TBUISSU foid 19.09.2012
53di 301—39 / 2012—THYUSSY fad 01.10.2012
544 301-59 / 2012—THYUSSY fad 05.11.2012
55d1 301—10 / 2012—VBUISSU foid 17.06.2013
561 30126 / 2012—33TR feAd 26.11.2013

57a 312—2 /2013-YHUUSSY eI 14.07.2014
584l 312—2 / 2013—UHUUSSY foid 01.08.2014

fewlt 2 — RS T IHAR CRE (STHGAT FIRF) ATA, 2014 & IGEAN 3R BRI &1 AT AT & |
ARYHD YT

1. AR SRG 1<, 1999 & WUS 7 (M SIENall, 1999 & ®U § Waffd) & ATeY & ATAR Wl GREAR Wl FeTrell Bl
Teell aR fififde SR ok SHe dear o uRadHl & ddu # ROST @ smawyed &1 suler &A1 86, q9d
RETR TR a1 JRITRI @ gRT A1 TTEd! SN 6 BIC 3R Fead Semi, Rl anfe @f a1 a1 Fifder ufean & g
H AT TR a1 YETe UG o1 Tl & 4 R fae & SR W URe @ e CR% @1 RUfET @1 aavadar T8l
BT | el 1999 @ we 2 (V) H ¥ W RIS @1 smawyady & WeuMl & AR W GREAR HaT USRI qREAR
Harelt @ forg foell 1T SR vd I vl ft TR & oRade @1, W@-TemT & gRT 98 gAREd & o 918 6 Sad Rw
frame Rigidl & Wi ¥ TAR @ TS @ a o gl &1 suier, IR—9eud 3R wagfdd @ q@l @, F il P
T W (inter-alia), VPG BT 1 8, A1 BRI & Sfax WIRIERYT I e B |
2 R ROFET o SMawaddr & e #, IRA gevvic WaT UeTdl TAIRIUEH  (RrEvadivens) 4 miieRe & fy=foRad
SRy fobam o —
(@) BIc eTie Har yemmRl (@mEvadivy) & Rw RufdT @t mawed & 8 & 97 ®ife < @@ § sl
gy, St oot — @ a1 < 7 ve AT Te | geve Wag IRM aR W@ 2, Sd g 9 fowne JEdt o
R & SR 7 &) 3ea o ¢ |

(@ EAR TR a1 YRR @ )E W gexie WaT YRR @ o0id TRl Bl & WM drel <Rw @1 RuiféT &t
AMaRIHA H B & 9N |

3. 39 |ay ¥, REAR WaT YR B gRT & Yl bl AT A MAST UHA & IR H AT VR HaT YR Ud ol
TESl & 49 fER el & smR | Weew o 18 <R @ RUfdT 31 smawged § g @ RE & B el wal
YRII3 (10,000 | BH TED S &A1) $I SRE RUTCT $I Aaddal § 8¢ o 8q WG & §RT U REIR R
(9T TRMeT) AT, 2014 FT FEIGT GG 24.09.2014 BT TIRI T AT o AR RRST a1 3ruett fewfrt fastiar 14.10.
2014 TS JIRIGRYT T T o7 |

4. RO BT 10 BURS! (3 ISR Hel, 5 STAUITH, 1 Iudlad TAINUEE 3R 1 3) gRT fCwivrl ura g8 | 39 ara
fewforal & g8 @1 devEe W avdre fooar waT| AUl gR1 ura fewfr @ = wew # fam w g -

@) SRR RaRe! ¥, THAR [EE Ha1 YA & gRT o1 JEd & A1 af [l v &y | ar v
a1 ST U4 o0 UTEdH! b A9 [GaR e & SMER W RS & g b S RUfST @ aavadar § ge ol
TRE 2 BIC 3CTIc WAl YaTasl 3l Yl SRw RUIET @ aavadar & g < &1 aweld f&ar 2|

(@ o REURS 7 BIC 3eTe Hal YRRl 3 SRE RUIfET @ srawaed | 8T < 8g THaxv & Mol &1 @

3R e foar B

M RIURSl 4 ¥ 1 I A9 8 6 BIC gl HaT YTt & foly 10,000 ¥ & RSN I FE G AGE T HRA
T IO UAD AI30E a8 BT BT A1y |

@) UF RAURE (METHCSTE) 1 A 2 b W i gowie A IRt 31 3T Tt 3 W B e 1
T gy oRw RuffeT # ge & @ |

@) To Raural o @ 2 & Re RAfET 3 sTawasar & weuM, Ted FHR A & T aell a1 o & § T2l
T gU, 1 AT JeTdel & oY U O BT A1eY | Sa1 A 1 R © fh Ue a1 UK @ UIEdl ) 6 ud
R R & fifame fiia & 9= @13 ddg 78 2|

@ B Rourel 3l W 2 & ToR S aforadl @ o CRe RUfET & wdg § Swirmr fodl &1 R e e,
gafeg Wi WaT Fernsl & SRE RUET 4 g & T =1fey 7 & fiw S7 gevie dar yarasl a1 Rrer Ied
AR B W BH 10,000 £ |

®) RMuRal 4 W 1@ I A9 T & B SWEARI 7 1 BIC 3e¥c Wal eRi & Raam Rerd @ 2 sk
, 5c el Wﬂr@m%mﬁmwm%%%ﬁmﬁmwﬁmﬁmﬁwaﬁ
e, fafefw, anfe @ @afdd 8 = g & SRw @ Rulfew & grr S 721 fovam S waa 2
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5. BIC 3eTIc WAl YRRl & fory SRw RUIET &1 smawyad 4 6C & qe & wag H, Wiexer 4 el i
AECOR T -

@)

(@)

TR, AR ¥ wfoewet & e @1 e # v@d gy oRw Rt @ smavaedr # ve < w@ 2| e |
SRE 3 IHS FRIT & $9 4 A U4 & Tgal TR0 § IR B & WG § oAb} R Bl BRI
@ 915 WId FRREE $ e TRE~e B KU o & Y™ ad 1 uRacd a7 2 |

SRE RAET B Sraeged 1 4@ Se¥d GaTd SRE el o S SR b ST AT 3urer, IR—3eHTg
3R T SR fafvame Rigral &1 oo 8 W@ R |

31.03.2014 BT I ¥ ST 252 PRIG exc Ued! o awdm i | I & 10 gexie JaT YSTisl &1 Tehi & Tl
P AHR W FYUT FSTIC dIOIR B 97.87 IR W ARFR ¢ | MY & 18 Feie HaT YaTaial H YId & U 1 g
H W TEd IMR 2 IR MY B 43 gewic Fa1 Yerdell & Udd & U TTedi & Ger 10,000 F 4 e & |
10,000 ¥ AP ATEHI I WEAT el exIc al YRWIRI  Fo1 SSTIe oIk b 9993 URRIA W UHS 1 7! 3 |

BIC gexC U1 YTl e TTed MR 10,000 ¥ ®H 8 d Bl Bl Uil § ¥l od & 3N ¥ IRd
IR B $ad 0.07 YRR R ITHT JUPR & | I IReeH & G R qoIR 3 U5 I SWd g, I8 balg
AT € f 39 B MHR dlel gexdic JaT Yeranl & gRI, 99y ®u 9 ufowdt aRla 8 2Rw Rafdr o
ILIDHAT S ARIH 3 U< B Tl fAf-rame Rigial &1 Seored fhar SR |

37 BIC gexie a1 Uerael &f SRw RO v @ snavaddr # 8¢ < @1 I8 Aqed el g f S forg
faframe Rigia, feenfde, onfe @F 81 80| 9 BiC @R & gexic Wal UewRl & Farad 3R gRom
PRR F M § Y@T g TG 1 I8 7egy g 6 Wi 92 o1 9 3% ffame figidl & sue @
AT B B PR H Heg Mol 3R O &1 7 10,000 & T8 MR BT U o offf, 4 SRE RuifdT &1 smaeaear
B TR B A 3 S |

6. fava faaR—fawel 3R oM W9 & &g, miteRer = f=faRad @1 Mo forr -

(®)

foodft *ff gexie War el @1 Ue foii a8 & IRM RUET snavadae | ge & 9 § 9FR SHa A af
o wE gdadt i 9¥ @ 3iftm T <9 B9IR ¥ @ (<10000) B | BT, T gevie War wer a8 ghied
N I gRT Weay 6 W SRw, fafame Rigidl & @ S @ den W RS srawaddrel & o
& B |

REIR Va1 YSTIR  gRT UG Tedi Bl Mdar b & G H a7 e a1 Sl Ua ofie ared!
% 49 fTaR el & ER W UREy 3 T3 CRE @1 RUCT S Aawdhd § 8¢ & Sl ddl Yarsl & fory
A o] R e T g

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 21st November, 2014

No. 310-5(2)/2013-F&EA—In exercise of the powers conferred upon it under sub-section (2) of section 11,
read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of India
Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to amend
the Telecommunication Tariff Order, 1999, namely:

THE TELECOMMUNICATION TARIFF (FIFTY NINTH AMENDMENT) ORDER, 2014

No. 8 of 2014

1. (1) This Order may be called the Telecommunication Tariff (Fifty Ninth Amendment) Order, 2014.
(2) This Order shall come into force from the date of notification in the official Gazette.

2. In clause 7 of the Telecommunication Tariff Order, 1999, in sub-clause (i),---

(a)

(b)

in the first proviso, after the words “access provider”’, wherever  appearing, the words “or Internet
service provider” shall be inserted;

after the second proviso, the following proviso shall be inserted, namely:-

“Provided also that nothing contained under this sub-clause shall apply to any Internet service provider
during a financial year if the total number of its subscribers is less than ten thousand on the last day of
the preceding financial year”.

MANISH SINHA, Advisor (F&EA-I)
[ADVT. 11I/4/Exty./142/14]
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Note.1. — The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III,
Section 4 under notification N0.99/3 dated 9th March, 1999, and subsequently amended as given below:

Amendment No. Notification No. and Date

1st 301-4/99-TRAI (Econ) dated 30.3.1999
2nd 301-4/99-TRAI(Econ) dated 31.5.1999
3rd 301-4/99-TRAI(Econ) dated 31.5.1999
4th 301-4/99-TRAI(Econ) dated 28.7.1999
5th 301-4/99-TRAI(Econ) dated 17.9.1999
6th 301-4/99-TRAI(Econ) dated 30.9.1999
7th 301-8/2000-TRAI(Econ) dated 30.3.2000
8th 301-8/2000-TRAI(Econ) dated 31.7.2000
9th 301-8/2000-TRAI(Econ) dated 28.8.2000
10th 306-1/99-TRAI(Econ) dated 9.11.2000
11th 310-1(5)/TRAI-2000 dated 25.1.2001
12th 301-9/2000-TRAI(Econ) dated 25.1.2001
13th 303-4/TRAI-2001 dated 1.5.2001

14th 306-2/TRAI-2001 dated 24.5.2001

15th 310-1(5)/TRAI-2000 dated 20.7.2001
16th 310-5(17)/2001-TRAI(Econ) dated 14.8.2001
17th 301/2/2002-TRAI(Econ) dated 22.1.2002
18th 303/3/2002-TRAI(Econ) dated 30.1.2002
19th 303/3/2002-TRAI(Econ) dated 28.2.2002
20th 312-7/2001-TRAI(Econ) 14.3.2002

21st 301-6/2002-TRAI(Econ) dated 13.6.2002

22nd 312-5/2002-TRAI(Eco) dated 4.7.2002

23rd 303/8/2002-TRAI(Econ) dated 6.9.2002
24th 306-2/2003-Econ dated 24.1.2003

25th 306-2/2003-Econ dated 12.3.2003

26th 306-2/2003-Econ dated 27.3.2003

27th 303/6/2003-TRAI(Econ) dated 25.4.2003
28th 301-51/2003-Econ dated 5.11.2003

29th 301-56/2003-Econ dated 3.12.2003

30th 301-4/2004(Econ) dated 16.1.2004

31st 301-2/2004-Eco dated 7.7.2004

32nd 301-37/2004-Eco dated 7.10.2004

33rd 301-31/2004-Eco dated 8.12.2004

34th 310-3(1)/2003-Eco dated 11.3.2005

35th 310-3(1)/2003-Eco dated 31.3.2005

36th 312-7/2003-Eco dated 21.4.2005

37th 312-7/2003-Eco dated 2.5.2005

38th 312-7/2003-Eco dated 2.6.2005

39th 310-3(1)/2003-Eco dated 8.9.2005

40th 310-3(1)/2003-Eco dated 16.9.2005

41st 310-3(1)/2003-Eco dated 29.11.2005

42nd 301-34/2005-Eco dated 7.3.2006

43rd 301-2/2006-Eco dated 21.3.2006

44th 301-34/2006-Eco dated 24.1.2007

45th 301-18/2007-Eco dated 5.6.2007

46th 301-36/2007-Eco dated 24.1.2008

47th 301-14/2008-Eco dated 17.3.2008

48th 301-31/2007-Eco dated 1.9.2008

49th 301-25/2009-ER dated 20.11.2009

50th 301-24/2012-ER dated 19.4.2012

S51st 301-26/2011-ER dated 19.4.2012

52nd 301-41/2012-F&EA dated 19.09.2012
53rd 301-39/2012-F&EA dated 1.10.2012
54th 301-59/2012-F&EA dated 05.11.2012
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55th 301-10/2012-F&EA dated 17.06.2013
56th 301-26/2012-ER dated 26.11.2013
57th 312-2/2013-F&EA dated 14.07.2014
58th 312-2/2013-F&EA dated 01.08.2014

Note.2. — The Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff (Fifty Ninth
Amendment) Order, 2014.

Explanatory Memorandum

1. The clause 7 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the TTO, 1999) stipulates
that all service providers shall comply with the reporting requirement in respect of tariffs specified for the first
time and also all subsequent changes; provided that in respect of tariff plans offered by a telecom access
provider to bulk customers, such as corporates, small and medium enterprises, institutions, etc. either in
response to a tender process or as a result of negotiations between the access provider and such bulk customer,
the reporting requirement shall not apply. The reporting requirement has been defined in clause 2 (1) of TTO,
1999 as obligation of a service provider to report to the Authority, any new tariff for telecommunication services
and/ or any changes therein within seven working days from the date of implementation of the said tariff for
information and record of the Authority after conducting a self-check to ensure that the tariff plan(s) is/are
consistent with the regulatory principles in all respects which inter-alia include ITUC compliance, non-
discrimination and non-predation.

2. With regard to the tariff reporting requirement, Internet Service Providers Association of India (ISPAI)
requested the Authority for the following:

@) Exemption from tariff reporting requirement for small Internet Service Providers (ISPs) as there are
large number of small ISPs, who are providing internet services under Category - B or C in a limited
manner and they have neither huge subscriber bases nor high revenues.

(i1) Exemption from tariff reporting for the tariffs offered to bulk customers, similar to the one that exists
for access service providers for all ISPs.
3. In this regard, the Authority had issued a draft TTO (59" Amendment), 2014 on the 24.09.2014 exempting the

small ISPs (having subscribers <10,000) from the reporting requirement and extending the existing exemption
given to access providers in respect of tariff schemes offered to bulk customers in response to a tender process
or as a result of negotiations between the access provider and such bulk customer to the ISPs, for comments of
the stakeholders to be submitted by the 14.10.2014.

4. Comments have been received by the Authority from 10 stakeholders (3 Industry Associations, 5 TSPs,
1 Consumer association and 1 other). The comments received have already been uploaded on the website of
TRAI The comments received from the stakeholders are summarized as under:

(a) Most of the stakeholders have supported the extension of the existing exemption for access providers in
respect of tariff schemes offered to bulk customers in response to a tender process or as a result of
negotiations between the access provider and such bulk customer to the ISPs.

(b) Some of the stakeholders have supported and welcomed the decision of the Authority to exempt the small
ISPs from tariff reporting requirement.

(c) One of the stakeholders has opined that the subscriber criteria for small ISPs with less than 10,000 should
be for each licensed service area instead of pan India.

(d) One of the stakeholders (ISPAI) has requested that all the category-C ISPs be exempted from reporting
requirement irrespective of their number of subscribers.

(e) Some of the stakeholders have opined that the tariff reporting requirement should be uniform across all
service providers irrespective of the services offered by them/size of their subscriber base. They have also
opined that there is no linkage between the number of subscribers of an operator and the regulatory
obligation of tariff reporting.

(f) Some of the stakeholders have opined that the market is highly competitive which ensures the consumer
interest with regard to tariffs is protected; therefore, all the service providers should be exempted from tariff
reporting and not just those ISPs with minimum 10,000 subscriber base.

(g) One of the stakeholders has opined that there are several consumers’ complaints against these small ISPs
and therefore, no exemption should be granted to them. It may be noted that the complaints enumerated by
the stakeholder are related to quality-of-service, billing, etc., which cannot possible be addressed through
reporting of tariff to TRAIL
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With regard to the issue of exemption of tariff reporting requirement for small ISPs, the Authority took note of

the following:

(a)

(b)

©

(d)

(e

®

(i)

The Authority has been relaxing the reporting requirement alongside the evolution of competition in the
market. Regulation has moved from a regime where tariffs were to be filed at least five days before the
implementation, to the current regulatory regime, in which the tariffs have to be reported within seven
working days after implementation.

The main objective intended to be achieved through the process of tariff reporting is to have a check on the
tariff schemes from the point of view of their being consistent with the regulatory principles in all respects
including IUC compliance, non-discrimination and non-predation.

On 31.03.2014, there were about 25.2 crore Internet subscribers in the country. Top 10 ISPs command
about 97.87% of the entire ISP market, in terms of number of subscribers. Top 18 ISPs have subscriber
bases greater than 1 lakh and top 43 ISPs have subscriber bases more than 10,000. The ISPs, who have a
subscriber base greater than 10,000, together hold 99.93% of the total ISP market.

The small ISPs with subscriber bases less than 10,000, operate in small pockets only and account for just
0.07% of the total ISP market. Given the extent of their scale of operation and market reach, it is quite
unlikely that these small-sized ISPs would violate the regulatory principles sought to be achieved by way of
tariff reporting, especially in the competitive environment.

Exemption from tariff reporting requirement granted to these small ISPs does not mean that the regulatory
principles, guidelines, etc. would not apply to these small ISPs. Keeping in view the small size of
operations and resultant turnover of these small ISPs, the Authority feels that such exemption would help
them in reducing their compliance costs and once they achieve a subscriber base of 10,000 they will come
under the ambit of tariff reporting requirement.

After detailed deliberations and further examination, the Authority has decided the following:

To exempt any ISP from the reporting requirement during a financial year if the total number of its
subscribers is less than ten thousand (<10,000) on the last day of the preceding financial year.
However, such Internet service providers shall ensure that the tariffs offered by them are consistent
with the regulatory principles and comply with all the regulatory requirements.

To extend the existing exemption given to access providers in respect of tariff schemes offered to bulk
customers in response to a tender process or as a result of negotiations between the access provider and
such bulk customer to the ISPs also.
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