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vlk/kj.k    

EXTRAORDINARY 

Hkkx III—[k.M 4 

PART III—Section 4 

izkf/dkj ls izdkf'kr    

PUBLISHED BY AUTHORITY 

la-  340]    ubZ fnYyh]        'kqØokj]    uoEcj 21] 2014@dk£rd 30] 1936     

No. 340] NEW DELHI, FRIDAY, NOVEMBER 21, 2014/KARTIKA  30, 1936 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.kHkkjrh; nwjlapkj fofu;ked izkf/kdj.k    

vf/klwpukvf/klwpukvf/klwpukvf/klwpuk    

ubZ fnYyh] 21 uoacj] 2014 

la[;k% 310&5¼2½@2013&,Q,.MbZ, &la[;k% 310&5¼2½@2013&,Q,.MbZ, &la[;k% 310&5¼2½@2013&,Q,.MbZ, &la[;k% 310&5¼2½@2013&,Q,.MbZ, & Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 ¼1997 dk 24½ dh /kkjk 11 dh mi&/kkjk 
¼1½ ds [k.M ¼ch½ mi&[k.M ¼i½ ds lkFk ifBr mDr /kkjk dh mi&/kkjk ¼2½ ds v/khu iznÙk 'kfDr;ksa dk iz;ksx djrs gq,] Hkkjrh; nwjlapkj fofu;ked 
izkf/kdj.k] nwjlapkj VSfjQ vkns'k] 1999 esa vkSj la'kks/ku djus ds fy, ,rn~}kjk fuEufyf[kr vkns'k cukrk gS] uker% &  

nwjlapkj VSfjQ ¼mulBoka la'kksnwjlapkj VSfjQ ¼mulBoka la'kksnwjlapkj VSfjQ ¼mulBoka la'kksnwjlapkj VSfjQ ¼mulBoka la'kks/ku½ vkns'k] 2014/ku½ vkns'k] 2014/ku½ vkns'k] 2014/ku½ vkns'k] 2014    

¼¼¼¼2014 dk 82014 dk 82014 dk 82014 dk 8½½½½    

1111---- ¼1½ bl vkns'k dks nwjlapkj VSfjQ ¼mulBoka la'kks/ku½ vkns'k] 2014 dgk tk,xkA 

¼2½ ;g vkns'k] ljdkjh jkti= esa vf/klwpuk dh frfFk ls izHkkoh gksxkA 

2222----    nwjlapkj VSfjQ vkns'k] 1999 ds [akM&7 ds mi&[kaM&¼i½ esa%& 

¼d½ çFke izko/kku esa] 'kCn ^lsok çnkrkvksa*] tgka Hkh fn[kkbZ ns jgk gS mldss ckn] ^;k baVjusV lsok çnkrkvksa* 'kCnksa dks lfEefyr fd;k 
tk,xk( 

¼[k½ nwljs izko/kku ds ckn] fuEu izko/kku lfEefyr fd;k tk,xk] uker% &  

^^bl mi[kaM esa miyC/k izko/kku fdlh baVjusV lsok iznkrk ij ,d foRrh; o”kZ esa ykxw ugha gksxk ;fn iwoZorhZ foRrh; o”kZ ds vafre 
fnu mlds xzkgdksa dh dqy la[;k 10]000 ls de gksA** 

  

    

euh"k flUgk]    lykgdkj ¼,Q,.MbZ,&A½    

[ foKkiu III@4@vlk-@142@14] 
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fVIi.kh 1fVIi.kh 1fVIi.kh 1fVIi.kh 1 & nwjlapkj VSfjQ vkns'k] 1999 fnukad 09 ekpZ] 1999 dh vf/klwpuk la[;k 99@3 ds varxZr Hkkjr ds jkti=] vlk/kkj.k] Hkkx III] 
[k.M 4 esa izdkf'kr gqvk Fkk rFkk blesa rRi'pkr~ fuEufyf[kr vf/klwpukvksa }kjk la'kks/ku fd, x,%& 

la'kks/ku la[;kla'kks/ku la[;kla'kks/ku la[;kla'kks/ku la[;k    vf/klwpuk la[;k vkSj rkjh[kvf/klwpuk la[;k vkSj rkjh[kvf/klwpuk la[;k vkSj rkjh[kvf/klwpuk la[;k vkSj rkjh[k    
igyk 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 30-3-1999 
nwljk 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 31-5-1999 
rhljk 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 31-5-1999 
pkSFkk 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 28-7-1999 
5oka 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 17-9-1999 
6Bk 301&4@99&VªkbZ ¼vkfFkZd½ fnukad 30-9-1999 
7oka 301&8@2000&VªkbZ ¼vkfFkZd½ fnukad 30-3-2000 
8oka 301&8@2000&VªkbZ ¼vkfFkZd½ fnukad 31-7-2000 
9oka 301&8@2000&VªkbZ ¼vkfFkZd½ fnukad 28-8-2000 
10oka 306&1@99&VªkbZ ¼vkfFkZd½ fnukad 9-11-2000 
11oka 310&1¼5½@VªkbZ&2000 fnukad 25-1-2001 
12oka 301&9@2000&VªkbZ ¼vkfFkZd½ fnukad 25-1-2001 
13oka 303&4@VªkbZ&2001 fnukad 1-5-2001 
14oka 306&2@VªkbZ&2001 fnukad 24-5-2001 
15oka 310&1¼5½@VªkbZ&2000 fnukad 20-7-2001 
16oka 310&5¼17½@2001&VªkbZ ¼vkfFkZd½ fnukad 14-8-2001 
17oka 301@2@2002&VªkbZ ¼vkfFkZd½ fnukad 22-1-2002 
18oka 303@3@2002&VªkbZ ¼vkfFkZd½ fnukad 30-1-2002 
19oka 303@3@2002&VªkbZ ¼vkfFkZd½ fnukad 28-2-2002 
20oka 312&7@2001&VªkbZ ¼vkfFkZd½ fnukad 14-3-2002 
21oka 301&6@2002&VªkbZ ¼vkfFkZd½ fnukad 13-6-2002 
22oka 312&5@2002&VªkbZ ¼vkfFkZd½ fnukad 4-7-2002 
23oka 303@8@2002&VªkbZ ¼vkfFkZd½ fnukad 6-9-2002 
24oka 306&2@2003&vkfFkZd fnukad 24-1-2003 
25oka 306&2@2003&vkfFkZd fnukad 12-3-2003 
26oka 306&2@2003&vkfFkZd fnukad 27-3-2003 
27oka 303@6@2003&VªkbZ ¼vkfFkZd½ fnukad 25-4-2003 
28oka 301&51@2003&vkfFkZd fnukad 5-11-2003 
29oka 301&56@2003&vkfFkZd fnukad 3-12-2003 
30oka 301&4@2004 ¼vkfFkZd½ fnukad 16-1-2004 
31oka 301&2@2004&vkfFkZd fnukad 7-7-2004 
32oka 301&37@2004&vkfFkZd fnukad 7-10-2004 
33oka 301&31@2004&vkfFkZd fnukad 8-12-2004 
34oka 310&3¼1½@2003&vkfFkZd fnukad 11-3-2005 
35oka 310&3¼1½@2003&vkfFkZd fnukad 31-3-2005 
36oka 312&7@2003&vkfFkZd fnukad 21-4-2005 
37oka 312&7@2003&vkfFkZd fnukad 2-5-2005 
38oka 312&7@2003&vkfFkZd fnukad 2-6-2005 
39oka 310&3¼1½@2003&vkfFkZd fnukad 8-9-2005 
40oka 310&3¼1½@2003&vkfFkZd fnukad 16-9-2005 
41oka 310&3¼1½@2003&vkfFkZd fnukad 29-11-2005 
42oka 301&34@2005&vkfFkZd fnukad 7-3-2006 
43oka 301&2@2006&vkfFkZd fnukad 21-3-2006 
44oka 301&34@2006&vkfFkZd fnukad 24-1-2007 
45oka 301&18@2007&vkfFkZd fnukad 5-6-2007 
46oka 301&36@2007&vkfFkZd fnukad 24-1-2008 
47oka 301&14@2008&vkfFkZd fnukad 17-3-2008 
48oka 301&31@2007&vkfFkZd fnukad 01-9-2008 
49oka 301&25@2009&bZvkj fnukad 20-11-2009 
50oka 301&24@2012&bZvkj fnukad 19-04-2012 
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51oka 301&26@2011&bZvkj fnukad 19-04-2012 
52oka 301&41@2012&,Q,.MbZ, fnukad 19-09-2012 
53oka 301&39@2012&,Q,.MbZ, fnukad 01-10-2012 
54oka 301&59@2012&,Q,.MbZ, fnukad 05-11-2012 
55oka 301&10@2012&,Q,.MbZ, fnukad 17-06-2013 
56oka 301&26@2012&bZvkj fnukad 26-11-2013 
57oka 312&2@2013&,Q,.MbZ, fnukad 14-07-2014 
58oka 312&2@2013&,Q,.MbZ, fnukad 01-08-2014 

fVIi.kh 2fVIi.kh 2fVIi.kh 2fVIi.kh 2 & O;k[;kRed Kkiu nwjlapkj VSfjQ ¼mulBoka la'kks/ku½ vkns'k] 2014 ds mn~ns';ksa vkSj dkj.kksa dh O;k[;k djrk gSA 

O;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed KkiuO;k[;kRed Kkiu    

1-  nwjlapkj VSfjQ vkns'k] 1999 ds [k.M 7 ¼vkxs VhVhvks] 1999 ds :i esa lanfHkZr½ ds vuqca/k ds vuqlkj lHkh nwjlapkj lsok çnkrkvksa dks 
igyh ckj fofufnZ"V VSfjQ vkSj mlds rnUrj lHkh ifjorZuksa ds laca/k esa fjiksfVaZx dh vko';drk dk vuqikyu djuk gksxk] c’krZs fd 
nwjlapkj ,Dlsl lsok çnkrkvksa ds }kjk Fkksd xzkgdksa tSls fd NksVs vkSj e/;e m|eksa] laLFkkvksa vkfn dks ;k rks fufonk izfdz;k ds izR;qRrj 
esa ;k ,Dlsl lsok iznkrkvksa ,oa Fkksd xzkgdksa ds chp fopkj foe’kZ ds vk/kkj ij is’kd’k dh xbZ VSfjQ dh fjiksfVaZx dh vko';drk ugha 
gksaxhA VhVhvks 1999 ds [kaM 2 (,y) esa fn;s x;s ‘fjiksfVZax dh vko’;drk’ ds izko/kkuksa ds vuqlkj lHkh nwjlapkj lsok iznkrk nwjlapkj 
lsokvksa ds fy, fdlh u, VSfjQ ,oa muesa fdlh Hkh rjg ds ifjorZu dks] Lo&ijh{k.k ds }kjk ;g lqfuf’pr djus ds ckn fd mDr VSfjQ 
fu;ked fl}karksa ds leFkZu esa rS;kj dh xbZ gS rFkk ftlesa vkbZ;wlh dk vuqikyu] xSj&HksnHkko vkSj Hk;eqfDr ds rRoksa dks] vU; ckrksa ds 
lkFk lkFk (inter-alia)] lfEefyr fd;k x;k gS] lkr dk;Zfnol ds vanj izkf/kdj.k dks lwfpr djsxkA   

2-  VSfjQ fjiksfVaZx dh vko';drk ds laca/k esa] Hkkjrh; baVjusV lsok çnkrk ,lksfl,'ku  ¼vkbZ,lih,vkbZ½ us çkf/kdj.k ls fuEufyf[kr 
vuqjks/k fd;k Fkk %& 

¼d½  NksVs baVjusV lsok çnkrkvksa ¼vkbZ,lih,l½ dks VSfjQ fjiksfVaZx dh vko’;drk ls NwV nh tk; D;ksafd cM+h la[;k esa NksVs 
vkbZ,lih] tks Js.kh & ch ;k lh esa ,d lhfer rjhds ls baVjusV lsok,a çnku dj jgs gSa] muds ikl u rks fo'kky xzkgdksa dh 
la[;k gS vkSj u gh mPp jktLo gSA 

¼[k½  nwjlapkj ,Dlsl lsok iznkrkvksa dh rjg lHkh baVjusV lsok iznkrkvksa dks Fkksd xzkgdksa dks nh tkus okyh VSfjQ dh fjiksfVZax dh 
vko’;drk ls NwV nh tk;A 

3-   bl laca/k esa] nwjlapkj lsok iznkrkvksa ds }kjk Fkksd xzkgdksa dks ;k rks fufonk izfdz;k ds izR;qRrj esa ;k ,Dlsl lsok iznkrkvksa ,oa Fkksd 
xzkgdksa ds chp fopkj foe’kZ ds vk/kkj ij is’kd’k dh xbZ VSfjQ dh fjiksfVZax dh vko’;drk esa NwV dh rjg gh NksVs baVjusV lsok 
iznkrkvksa (10]000 ls de xzkgdksa dh la[;k) dks VSfjQ fjiksfVZax dh vko’;drk ls NwV nsus gsrq izkf/kdj.k ds }kjk ,d nwjlapkj VSfjQ 
¼59oka la'kks/ku½ vkns'k] 2014 dk elkSnk fnukad 24-09-2014 dks tkjh fd;k x;k Fkk ftlij fgr/kkjdksa dks viuh fVIif.k;kWa fnukad 14-10-
2014 rd izkf/kdj.k dks nsuk FkkA 

4-  çkf/kdj.k dks 10 fgr/kkjdksa ¼3 m|ksx la?kksa] 5 Vh,lih*,l] 1 miHkksDrk ,lksfl,'ku vkSj 1 vU;½ }kjk fVIif.k;ka çkIr gqbZaA bu çkIr 
fVIif.k;ksa dks VªkbZ dh osclkbV ij viyksM fd;k x;kA  fgr/kkjdksa }kjk izkIr fVIif.k;ksa dks uhps la{ksi esa fn;k x;k gS %& 

¼d½  T;knkrj fgr/kkjdksa us] nwjlapkj ,Dlsl lsok iznkrkvksa ds }kjk Fkksd xzkgdksa dks ;k rks fufonk izfdz;k ds izR;qRrj esa ;k ,Dlsl 
lsok iznkrkvksa ,oa Fkksd xzkgdksa ds chp fopkj foe’kZ ds vk/kkj ij is’kd’k dh xbZ VSfjQ dh fjiksfVZax dh vko’;drk esa NwV dh 
rjg gh NksVs baVjusV lsok iznkrkvksa dks ,slh VSfjQ fjiksfVZax dh vko’;drk ls NwV nsus dk leFkZu fd;k gSA 

¼[k½  dqN fgr/kkjdksa us NksVs baVjusV lsok iznkrkvksa dks VSfjQ fjiksfVZax dh vko’;drk ls NwV nsus gsrq çkf/kdj.k ds fu.kZ; dk Lokxr 
vkSj leFkZu fd;k gSA 

¼x½  fgr/kkjdksa esa ls ,d dk ekuuk gS fd NksVs baVjusV lsok iznkrkvksa ds fy, 10]000 ls de xzkgdksa dh la[;k dk ekunaM iwjs Hkkjr 
ds ctk; çR;sd ykblsal lsok {ks= dk gksuk pkfg,A 

¼?k½ ,d fgr/kkjd ¼vkbZ,lih,vkbZ½ dk ekuuk gS fd lHkh Js.kh&lh baVjusV lsok iznkrkvksa dks muds xzkgdksa dh la[;k dks /;ku esa u 
j[krs gq, VSfjQ fjiksZfVax esa NwV nh tk,A 

¼M+½  dqN fgr/kkjdksa dh jk; gS fd VSfjQ fjiksfVaZx dh vko’;drk dk izko/kku] xzkgd vk/kkj ;k nh tkus okyh lsok dks /;ku esa ugha 
j[krs gq,] lHkh lsok çnkrkvksa ds fy, ,d tSlk gksuk pkfg,A mudh ;s Hkh jk; gS fd ,d lsok iznkrk ds xzkgdksa dh la[;k ,oa 
VSfjQ fjiksfVaZx ds fofu;ked nkf;Ro ds chp dksbZ laca/k ugha gSA 

¼p½  dqN fgr/kkjdksa dh jk; gS fd cktkj mPp çfrLi/khZ gS tks VSfjQ fjiksfVZx ds laca/k esa miHkksäk fgrksa dks lqjf{kr djrk gS] 
blfy, lHkh lsok çnkrkvksa dks VSfjQ fjiksfVaZx esa NwV nh tkuh pkfg, u fd flQZ mu baVjusV lsok iznkrkvksa dks ftudk xzkgd 
vk/kkj de ls de 10]000 gSA 

¼N½  fgr/kkjdksa esa ls ,d dk ekuuk gS fd dbZ miHkksDrkvksa us bu NksVs baVjusV lsok iznkrkvksa ds f[kykQ f'kdk;rsa dh gSa vkSj 
blfy,] mUgsa dksbZ NwV ugha nh tkuh pkfg,A ;g mYys[k fd;k tk ldrk gS fd fgr/kkjdksa }kjk izxf.kr f'kdk;rsa xq.koÙkk dh 
lsok] fcfyax] vkfn ls lacaf/kr gS ftUgas VªkbZ dks VSfjQ dh fjiksZfVax ds }kjk la’kksf/kr ugha fd;k tk ldrk gSA 
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5-  NksVs baVjusV lsok iznkrkvksa ds fy, VSfjQ fjiksfVaZx dh vko';drk esa NwV ds eqís ds laca/k esa] çkf/kdj.k us fuEufyf[kr rF;ksa dks 
en~nsutj j[kk %& 

¼d½  çkf/kdj.k] cktkj esa çfrLi/kkZ ds fodkl dks /;ku esa j[krs gq, VSfjQ fjiksfVaZx dh vko';drk esa NwV nsrk jgk gSA fofu;eu esa] 
VSfjQ dks mlds dk;kZUo;u ds de ls de ikap fnu igys izkf/kdj.k esa izLrqr djus ds izko/kku ls ysdj VSfjQ dks dk;kZUo;u 
ds ckn lkr dk;Zfnol ds vanj izkf/kdj.k dks fjiksVZ djus ds izko/kku rd dk ifjorZu vk;k gSA 

¼[k½ VSfjQ fjiksfVaZx dh vko’;drk dk eq[; mís'; lqlaxr VSfjQ ;kstukvksa dh tkWap djuk fd mlesa vkbZ;wlh vuqikyu] xSj&HksnHkko 
vkSj Hk;eqfDr tSls fofu;ked fl)karksa dk ikyu gks jgk gSA 

¼x½  31-03-2014 dks ns'k esa yxHkx 25-2 djksM+ baVjusV xzkgdksa dh la[;k FkhA 'kh"kZ ds 10 baVjusV lsok iznkrkvksa dh xzkgdksa dh la[;k 
ds vk/kkj ij laiw.kZ baVjusV cktkj ds 97-87 izfr’kr ij vf/kdkj gSA 'kh"kZ ds 18 baVjusV lsok iznkrkvksa esa izR;sd ds ikl 1 yk[k 
ls Åij xzkgd vk/kkj gS vkSj 'kh"kZ ds 43 baVjusV lsok iznkrkvksa esa izR;sd ds ikl xzkgdksa dh la[;k 10]000 ls Hkh vf/kd gSaA 
10]000 ls vf/kd xzkgdksa dh la[;k okys baVjusV lsok iznkrkvksa us dqy baVjusV cktkj ds 99-93 izfr’kr ij idM+ cuk j[kh gSA 

¼?k½  NksVs baVjusV lsok iznkrkvksa ftudk xzkgd vk/kkj 10]000 ls de gS os NksVh NksVh ikWdsVksa esa lsok nsrs gSa vkSj baVjusV xzkgd 
cktkj dk dsoy 0-07 izfr’kr ij mudk vf/kdkj gSA muds ifjpkyu ds iSekus vkSj cktkj dh igqap dks ns[krs gq,] ;g drbZ 
vlaHkkfor gS fd bu NksVs vkdkj okys baVjusV lsok iznkrkvksa ds }kjk] fo'ks"k :i ls çfrLi/khZ ekgkSy esa] VSfjQ fjiksfVaZx dh 
vko’;drk ds ek/;e ls çkIr gksus okys fofu;ked fl)karksa dk mYya?ku fd;k tk;sxkA 

¼M½   bu NksVs baVjusV lsok iznkrkvksa dks VSfjQ fjiksfVaZx djus dh vko';drk esa NwV nsus dk ;g eryc ugha gS fd muds fy, 
fofu;ked fl)kar] fn'kkfunsZ'k] vkfn ykxw ugha gksrsA bu NksVs vkdkj ds baVjusV lsok iznkrkvksa ds lapkyu vkSj ifj.kkeh 
dkjksckj dks /;ku esa j[krs gq, çkf/kdj.k dks ;g eglwl gqvk fd ,slh NwV nsus ls mUgsa fofu;ked fl)karksa ds vuqikyu dh 
ykxr dks de djus esa enn feysxh vkSj tSls gh os 10]000 ds xzkgd vk/kkj dks izkIr dj ysxsa] os VSfjQ fjiksfVaZx dh vko’;drk 
ds nk;js ds varxZr vk tk,axsA 

6-   foLrr̀ fopkj&foe'kZ vkSj vfxze tkap ds ckn] çkf/kdj.k us fuEufyf[kr dk fu.kZ; fy;k gS%& 

¼d½ fdlh Hkh baVjusV lsok iznkrk dks ,d foÙkh; o"kZ ds nkSjku fjiksfVaZx vko’;drkvksa ls NwV nh tkrh gS vxj mlds xzkgdksa dh 
dqy la[;k iwoZorhZ foÙkh; o"kZ ds vafre fnu nl gtkj ls de ¼<10000½ gkssA gkykafd] ,sls baVjusV lsok çnkrk ;g lqfuf'pr 
djsaxs fd muds }kjk is'kd’k fd;s x;s VSfjQ] fofu;ked fl)karksa ds lkFk laxr gksa rFkk lHkh fu;ked vko';drkvksa dk ikyu 
djrs gksaA 

¼[k½ nwjlapkj ,Dlsl lsok iznkrkvksa ds }kjk Fkksd xzkgdksa dks fufonk izfdz;k ds izR;qRrj esa ;k ,Dlsl lsok iznkrkvksa ,oa Fkksd xzkgdksa 
ds chp fopkj foe’kZ ds vk/kkj ij is’kd’k dh xbZ VSfjQ dh fjiksfVZax dh vko’;drk esa NwV dks  baVjusV lsok iznkrkvksa ds fy, 
Hkh ykxw dj fn;k x;k gSA 

 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 21st November, 2014 

No. 310-5(2)/2013-F&EA—In exercise of the powers conferred upon it under sub-section (2) of section 11, 

read with sub-clause (i) of clause (b) of sub-section (1) of the said section, of the Telecom Regulatory Authority of India 

Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the following Order further to amend 

the Telecommunication Tariff Order, 1999, namely:  

THE TELECOMMUNICATION TARIFF (FIFTY NINTH AMENDMENT) ORDER, 2014 

No. 8 of 2014 

1. (1) This Order may be called the Telecommunication Tariff (Fifty Ninth Amendment) Order, 2014. 

     (2)   This Order shall come into force from the date of notification in the official Gazette.  

2.  In clause 7 of the Telecommunication Tariff Order, 1999, in sub-clause (i),--- 

(a) in the first proviso, after the words “access provider”, wherever    appearing, the words “or Internet 

service provider” shall be inserted; 

(b) after the second proviso, the following proviso shall be inserted, namely:- 

 “Provided also that nothing contained under this sub-clause shall apply to any Internet service provider 

during a financial year if the total number of its subscribers is less than ten thousand on the last day of 

the preceding financial year”. 

 

MANISH SINHA, Advisor (F&EA-I) 

[ADVT. III/4/Exty./142/14] 
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Note.1. – The Telecommunication Tariff Order, 1999 was published in the Gazette of India, Extraordinary, Part III, 

Section 4 under notification No.99/3 dated 9th March, 1999, and subsequently amended as given below: 

Amendment No.      Notification No. and Date 

1st 301-4/99-TRAI (Econ) dated 30.3.1999 

2nd 301-4/99-TRAI(Econ) dated 31.5.1999 

3rd 301-4/99-TRAI(Econ) dated 31.5.1999 

4th 301-4/99-TRAI(Econ) dated 28.7.1999 

5th 301-4/99-TRAI(Econ) dated 17.9.1999 

6th 301-4/99-TRAI(Econ) dated 30.9.1999 

7th 301-8/2000-TRAI(Econ) dated 30.3.2000 

8th 301-8/2000-TRAI(Econ) dated 31.7.2000 

9th 301-8/2000-TRAI(Econ) dated 28.8.2000 

10th 306-1/99-TRAI(Econ) dated 9.11.2000 

11th 310-1(5)/TRAI-2000 dated 25.1.2001 

12th 301-9/2000-TRAI(Econ) dated 25.1.2001 

13th 303-4/TRAI-2001 dated 1.5.2001 

14th  306-2/TRAI-2001 dated 24.5.2001 

15th 310-1(5)/TRAI-2000 dated 20.7.2001 

16th 310-5(17)/2001-TRAI(Econ) dated 14.8.2001 

17th 301/2/2002-TRAI(Econ) dated 22.1.2002 

18th 303/3/2002-TRAI(Econ) dated 30.1.2002 

19th 303/3/2002-TRAI(Econ) dated 28.2.2002 

20th 312-7/2001-TRAI(Econ) 14.3.2002 

21st 301-6/2002-TRAI(Econ) dated 13.6.2002 

22nd 312-5/2002-TRAI(Eco) dated 4.7.2002 

23rd 303/8/2002-TRAI(Econ) dated 6.9.2002 

24th 306-2/2003-Econ dated 24.1.2003 

25th 306-2/2003-Econ dated 12.3.2003 

26th 306-2/2003-Econ dated 27.3.2003 

27th 303/6/2003-TRAI(Econ) dated 25.4.2003 

28th 301-51/2003-Econ dated 5.11.2003 

29th 301-56/2003-Econ dated 3.12.2003 

30th 301-4/2004(Econ) dated 16.1.2004 

31st 301-2/2004-Eco dated 7.7.2004 

32nd 301-37/2004-Eco dated 7.10.2004 

33rd 301-31/2004-Eco dated 8.12.2004 

34th 310-3(1)/2003-Eco dated 11.3.2005 

35th 310-3(1)/2003-Eco dated 31.3.2005 

36th 312-7/2003-Eco dated 21.4.2005 

37th 312-7/2003-Eco dated 2.5.2005 

38th 312-7/2003-Eco dated 2.6.2005 

39th 310-3(1)/2003-Eco dated 8.9.2005 

40th 310-3(1)/2003-Eco dated 16.9.2005 

41st 310-3(1)/2003-Eco dated 29.11.2005 

42nd 301-34/2005-Eco dated 7.3.2006 

43rd 301-2/2006-Eco dated 21.3.2006 

44th 301-34/2006-Eco dated 24.1.2007 

45th 301-18/2007-Eco dated 5.6.2007 

46th 301-36/2007-Eco dated 24.1.2008 

47th 301-14/2008-Eco dated 17.3.2008 

48th 301-31/2007-Eco dated 1.9.2008 

49th  301-25/2009-ER dated 20.11.2009 

50th 301-24/2012-ER dated 19.4.2012 

51st 301-26/2011-ER dated 19.4.2012 

52nd 301-41/2012-F&EA dated 19.09.2012 

53rd 301-39/2012-F&EA dated 1.10.2012 

54th 301-59/2012-F&EA dated 05.11.2012 
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55th 301-10/2012-F&EA dated 17.06.2013 

56th 301-26/2012-ER dated 26.11.2013 

57th 312-2/2013-F&EA dated 14.07.2014 

58th 312-2/2013-F&EA dated 01.08.2014  

Note.2. – The Explanatory Memorandum explains the objects and reasons for the Telecommunication Tariff (Fifty Ninth 

Amendment) Order, 2014. 

Explanatory Memorandum 

1. The clause 7 of the Telecommunication Tariff Order, 1999 (hereinafter referred to as the TTO, 1999) stipulates 

that all service providers shall comply with the reporting requirement in respect of tariffs specified for the first 

time and also all subsequent changes; provided that in respect of tariff plans offered by a telecom access 

provider to bulk customers, such as corporates, small and medium enterprises, institutions, etc. either in 

response to a tender process or as a result of negotiations between the access provider and such bulk customer, 

the reporting requirement shall not apply. The reporting requirement has been defined in clause 2 (l) of TTO, 

1999 as obligation of a service provider to report to the Authority, any new tariff for telecommunication services  

and/ or any changes therein within seven working days from the date of implementation of the said tariff for 

information and record of the Authority after conducting a self-check to ensure that the tariff plan(s) is/are 

consistent with the regulatory principles in all respects which inter-alia include IUC compliance, non-

discrimination and non-predation. 

2. With regard to the tariff reporting requirement, Internet Service Providers Association of India (ISPAI) 

requested the Authority for the following: 

(i) Exemption from tariff reporting requirement for small Internet Service Providers (ISPs) as there are 

large number of small ISPs, who are providing internet services under Category - B or C in a limited 

manner and they have neither huge subscriber bases nor high revenues.  

(ii) Exemption from tariff reporting for the tariffs offered to bulk customers, similar to the one that exists 

for access service providers for all ISPs.  

3. In this regard, the Authority had issued a draft TTO (59
th

 Amendment), 2014 on the 24.09.2014 exempting the 

small ISPs (having subscribers <10,000) from the reporting requirement and extending the existing exemption 

given to access providers in respect of tariff schemes offered to bulk customers in response to a tender process 

or as a result of negotiations between the access provider and such bulk customer to the ISPs, for comments of 

the stakeholders to be submitted by the 14.10.2014.  

4. Comments have been received by the Authority from 10 stakeholders (3 Industry Associations, 5 TSPs,  

1 Consumer association and 1 other). The comments received have already been uploaded on the website of 

TRAI. The comments received from the stakeholders are summarized as under:  

(a) Most of the stakeholders have supported the extension of the existing exemption for access providers in 

respect of tariff schemes offered to bulk customers in response to a tender process or as a result of 

negotiations between the access provider and such bulk customer to the ISPs. 

(b) Some of the stakeholders have supported and welcomed the decision of the Authority to exempt the small 

ISPs from tariff reporting requirement.  

(c) One of the stakeholders has opined that the subscriber criteria for small ISPs with less than 10,000 should 

be for each licensed service area instead of pan India. 

(d) One of the stakeholders (ISPAI) has requested that all the category-C ISPs be exempted from reporting 

requirement irrespective of their number of subscribers. 

(e) Some of the stakeholders have opined that the tariff reporting requirement should be uniform across all 

service providers irrespective of the services offered by them/size of their subscriber base. They have also 

opined that there is no linkage between the number of subscribers of an operator and the regulatory 

obligation of tariff reporting. 

(f) Some of the stakeholders have opined that the market is highly competitive which ensures the consumer 

interest with regard to tariffs is protected; therefore, all the service providers should be exempted from tariff 

reporting and not just those ISPs with minimum 10,000 subscriber base. 

(g) One of the stakeholders has opined that there are several consumers’ complaints against these small ISPs 

and therefore, no exemption should be granted to them. It may be noted that the complaints enumerated by 

the stakeholder are related to quality-of-service, billing, etc., which cannot possible be addressed through 

reporting of tariff to TRAI.   
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5. With regard to the issue of exemption of tariff reporting requirement for small ISPs, the Authority took note of 

the following:  

(a) The Authority has been relaxing the reporting requirement alongside the evolution of competition in the 

market. Regulation has moved from a regime where tariffs were to be filed at least five days before the 

implementation, to the current regulatory regime, in which the tariffs have to be reported within seven 

working days after implementation. 

(b) The main objective intended to be achieved through the process of tariff reporting is to have a check on the 

tariff schemes from the point of view of their being consistent with the regulatory principles in all respects 

including IUC compliance, non-discrimination and non-predation. 

(c) On 31.03.2014, there were about 25.2 crore Internet subscribers in the country. Top 10 ISPs command 

about 97.87% of the entire ISP market, in terms of number of subscribers. Top 18 ISPs have subscriber 

bases greater than 1 lakh and top 43 ISPs have subscriber bases more than 10,000. The ISPs, who have a 

subscriber base greater than 10,000, together hold 99.93% of the total ISP market. 

(d) The small ISPs with subscriber bases less than 10,000, operate in small pockets only and account for just 

0.07% of the total ISP market. Given the extent of their scale of operation and market reach, it is quite 

unlikely that these small-sized ISPs would violate the regulatory principles sought to be achieved by way of 

tariff reporting, especially in the competitive environment. 

(e) Exemption from tariff reporting requirement granted to these small ISPs does not mean that the regulatory 

principles, guidelines, etc. would not apply to these small ISPs. Keeping in view the small size of 

operations and resultant turnover of these small ISPs, the Authority feels that such exemption would help 

them in reducing their compliance costs and once they achieve a subscriber base of 10,000 they will come 

under the ambit of tariff reporting requirement.   

6. After detailed deliberations and further examination, the Authority has decided the following: 

(i) To exempt any ISP from the reporting requirement during a financial year if the total number of its 

subscribers is less than ten thousand (<10,000) on the last day of the preceding financial year. 

However, such Internet service providers shall ensure that the tariffs offered by them are consistent 

with the regulatory principles and comply with all the regulatory requirements.  

(ii) To extend the existing exemption given to access providers in respect of tariff schemes offered to bulk 

customers in response to a tender process or as a result of negotiations between the access provider and 

such bulk customer to the ISPs also. 
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