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giy e ardn gedery AT g’ dofey ATRY, 2000°
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Biijy @& ardw | ;egEv, 2000 ¥ arg atar

2 guiury Avmamdn, 4999 &t gl 4, g wa &Y v
ol oigav] gTaarey ar srarvya dara’ 4, g dear §s) atv §s}
gt ael & Tatuw, 1 alw 1999 3 31 ard 2000 @@ o wefg B
tav Tobavdsr Pavre, ol stwiaa ara’ 3 aragm, | A,
2000 & 31 drd 2002 @ 3T yate 3 Tav ofr aryg ad @

3+ geeerv ¥Wem amdm, 1999 #F agedr o, jard va 8T va
ol oTgat § gPaaTdY ar ararwm doral A, g dear 12 Wa
3 tataw, « ada 2000 ¥ 31 ard 2001 @@ A Aty B Taw
Tatatese ¥Wvey o Yo, Y o srottwE, gal atwtan
arfial & aTage, 1 awgEv 2000 & 34 AT, 2002 @ ary Ebar

oy A ey ———

N TN —— o - —

S &6 aTeN @ agave v~ ¥ v wgTGUT W §Tod 2 af
g8 grdn § Tatafdse Mwd o weear atv orwhedr gera

sear A

SRR
Tlo ¥4 adT g, 1l wemesR

[ iy 3/4 /87810416 1/2000 ]
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e ek i . T, T iy Y S

—— o e iy A P o T e T

pedurT 2w ardm, 1999 T & it 99"} @,

- ghareT daral’ } ddTay vo ggw o@rT v or Vo Ml Br

g% dgaa dar et arte Tawral ¥ oho et ot @ g 3,
ar3 va €F 57 atv oard vw 2T 3, aro owrdd 7 ot iy
a0 ) ge g1 dg@a &7 srardtend ¥ srof¥=aa atar ar
qedt araradta af 1999 d srarv=aa g 1 oriwwwr 3 Ard
1999 ¥ 3wy ardn J, ¥Wom qv:dgea ¥ Pateq raca oot
or aread, € & o 99 3 wraaTme §T9T B dwTare G
JaTrT 9 § 4 Twar or | g@ FFUA aAraT WT of 79
ew g3 dgas & gw srarete 3 ot wrre waw, odgra
qEur €T guTasl ary arovedd o &9y W d ATl e e
§233 @yl WY ¥ AWy & griey MR | wrearW@m Ired
3 ¥wrarw g2 v B A, oTToewer X 5@ ara ot o AvAT ot
Ta quardT & waea Toogra? joiTief) ov grioswr aod
IeeTl @ @y, wreataw ywaed @ gaar sdw Ay qEd

ara @ artaw 4, afg areddom Tefd ordr Tuy=r el o ®=
gury 3 Tav ¥Twom 3qu ISTYAr |

& & oat 99 o Afugear 3 are, atvard 1999 ¥ af gr-
dary fita § w7 & oY §,1999 & DwrT 3 Hews,
GRETY Toara 3 afqu 3 & a1y v w1d of w1 Tewr, gal,
¥=q &TdT J &TU €Ty g€ FeT aar T
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"€ 3rY v arg arer 9 ard 3 ¥em amdw 3 arg, €% @
% gy Aifa 37 atewrr ¥ 83 wweenpr’ o¥vady g w ¥ faad
@iz gedeTy drev a wiwwear @r efur & ardy aga & @ 2
75 fita d, ary vo arv 3 g¥n geo alea vy wrafgrd aguwar
#raracdy @ 2 Ao oz off o & To averv Iovied 4@
oy & aTv ® ard & Tawr et ardefr o gatav Wew A a3
Pagrver & wrard, atv s Tav swAre w dPataura, s
qtvedat @ m@aav aga aga ared | gatae, oEd ara 3 wR) 9 AT
1999 ¥ ¥ aT3W @ FTarFEA oW 3 @rg-ary, @ arY v are
at ard & sty ? Tav, ofvadal & cora § wer, Pww @ g v
GETRT @rW aear orfew arfs 4§ gl, afv awery &7 ® gwhre
Ata @ drg areda aur ghaar et

¥, @ 27 at 99 ¥ atvelwa Tefa 3, areatos Teatd
aTar P &1 ard @ arowr atv vt 99 Y aTweTT ¥ 8TE AverY
erer =& #%q, ard ¥9 & o 99 3 T 3 Arver, yrigevoT
GTYT afvar Tegr arar arewos & sar ur | o7 &7 oY 99 f,
an & Tov §ga A ceareldr gedery we yura at=ad 3 awy
W E c ogE 8 2010 @ 15 glang oF & 4 @0 grAior BTN
oT ¥ U 8 2010 a9, 0-4 & ¢ jgTawm] or wr aur 2 1 g&ad
38 &Tq @F GaTYT aTeaT aexy e war & To e dvar ar alal
@ araed o7 war gard gzar @ oF v gl qaeder ATT A Y gRdury
m@ 7, aradty o7 AT gRdary T 9T Ry 96T b T
q 2010 0 4 gTammy & arar 2 |

guEury ¥TRm arem § & & of § 99 A, Araw Wew dda
tutatdse T w & oty dor geraral & ge pe T W A Te B
AT ¥ 039 3 Wru-arg Wt e T 030 o yega oy el § )
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8T ¢ va futv v &7 v va § Y vo Yetwe 2w M gega
Faar 1 sad dada grfier smdwara® 3 fav Tavral ¥ i
ot vwd 7@ Pear gar 3ty ved amiwara’ 3 Sae g 200
RTes oTa grac yem o g gTa are w@r sur | 599 aryg ary,
et 3T araTor Wl T guaey TH:gew oral O dear ¥ off
achd & ofr 1 38 NTa ¥, = orw avY araT 3 Tav, P
dt wggar ar aracd 4 at gury gar ov g8 oz FF gar To
Wraed 3Ed o1 Tad 4t Are RTvm 430 arg ed ard qv Paa ard
gg FFTA & 7w 56T amw 1, 100 § 1,200 FUT3 WY av aE,
I8 Faeq TN A w1 doT ot a8 gTeg glar AT 1999-2000 fa'
ATTs eTUm 3da srurt=uad et war ztar

5¢ aTas 3w 83 1 o afvewr o Ta, TR @ g
dgad @ Taca, oty gPaoreY ot arareg daral & otv atas
SHF 4T gar avd I 4679 Jarv ovd 3 Taw, €@ & s ar8 vd 2
ara gyl § a0 oty Powral 7 et o @bl 1 ww &
1€ va 87 wra gl A, oPv Tewal d w@tae ofved, vegra
aT va@ ®ry e¥Er, aga arg v ger arvar aor oY sEtav sud
Yav @« sraratoar Tobatdee & of 1 2w o vadt ar afusre
urs qedfT &7 sraraten? 3 & et arar or | gedr srarely
| aa 2000 ¥ FraoTT=ad @i‘qr ar |

2 qf aTaraty Tty et W o Pa gednry dar Ters
(3T & wap A griwswT & gtades TgaT To vy g eadat
8 370 raea av giaga oY o8T & 4 ard 8 Ay o000 B o
g, 7 & wa 3 & arv e ard & sarar Te Taedrg ad 1999,
2000 3 gYerd, “g7 & va 3 wravd’ ¥ Tug gTagn P a G
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2000-2200 o7l we @ @r @ el @oar 2 1° ya & O v
T gTTswT & & &t 99 &Y aftar ar agvia Twar Pawd
FFETYT 1 afa 2000 & ST or @ g 3 pAd I ot v aTue
T gl ardr & | oW ¥garv ag suTav A 2 Vo 3 O va

ol ¥Waeq o7 FY wWIET J9ETT 7 8l aITe % IUd Tawar?
ardgi’ 3 Tav dar ger & - ara atv ov are ord e atv
arater T d At To 2ArRT=dY o asul o greg B @ Taw
ITwE E |

grizewr ¥ Paviy Taar To o & aF 99 3 wrsaT WO
groa @ derare, 12 v B ¥ o wuer ¥ aEry, ® VW
q: dgad sral o alrar swr |

atar 3T o7 giec &, ofvadl & gadt srardta 3
sTar=wE o oTv g@rar wftad Taar @aT ) 58 ya@ry @ Tow
vd qETar ard wfaa Teur qar wive g AAT gararyl T awA
¥ are ot urv A Ty 3 wriady ¢tv d & Tev | gad
grTaswT o Jugea TwawT 3 Tav avg AT twar | ¥ar
geraral ¥ ared otv guar arte TAe ardA B arg, € v v g
A Wew efrar or ara qr av Tear 2 1 8 § var alw
v @ g7 @ agla?® war ofty 3 ded 4, afvar 3 mgccaper
Pasaw’ @, A g7 dear 1 g2 arvforad d arv'm & & Tawry
mr & .
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arwerT ¢+ 1999-2000 3 &teTa, ww & gt oty 3y § v

W T i o o S S — Y S S S G W S w— S by s T

T gtoa ofe

e |

Vofrdr al, 1999 d | aredtas iy ;

| gt wa _i :

_________________________________________ T T T T T s

: | { gTcTea | wadtewen | svered oty

: ' ' : | AT !

R R e R e .

|

Reiar SR S T SR B A S 10°22 !
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i E | ! | T 6 et |

{ | \ |
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| | i | ;

8T fva ey | 2536z | ey | 220 |

e e e b B I F D |

jta : gedery Towra geY of &) - TeAs 31 A8, 1 T3 aweq,
2000 & T5

9+ T AT arwIT | A woe 2 T8, gY@ geardy jdar-
geTar] - 87 &Y va A, sv § v A, & €1 o "99 D wpTY
qi el @a ataa gTemaar gtg gTog av o7 o oty ww o g©
¥ 5a) gad aigY o agh @y grTa @ ab & & oAb oo A
gty o o | & & va atv e & eq va &l arg WA gy,
gaar ataq ofr zdr aqedry 3 qartes ¥ 4 @T@ 3 w5 gdralt
# e o g ofe o ov & @&r amar 2 Te, A wr 3
qv vy ¢ 2T 3 aTvwwrre ar giatgar, ¥ g dged @ qed
~ &rTa d geTad gov aTe wrar gea etd ¥ Tachy af 3 dtw
oy Al 3 ghvra o g ¥ g 13e2 ghama @ o zad
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ada Twaar 2 T3 ¥ &g ge &g, ard 31 o914 2000 ¥ ATT B
aig @l TAAraY eT v oTvwda @Y gw srarate ¥ @iy & & ofw
Yar atwtera ar, =Y 3 va atv n &) g 3 v g ardvasyTET
amer War &Y wr dur & & st 99 ¥ alur war ur ) 39
daf ¥ va g @era ara o2 o R Ta, erarts g% § van atv
wn # gn T ga @e awm IaT &Y W@ Taad e & b 99
7 ofwliwa ff aurte dawsfra ata v @ g~ 4 ofg aror @
aga o off w0 &7 en Tuchro af 3 gay ard ol & wura ¥ @

o7 § var oty e @ gt o gie areeT 3 agwr A
D AT, AT WTOT A W &g & wiTE ¥ @ ATAS T 3B
srart=ad 38 Toar mar oty gay, gTaera gawy goarioa & @
e Y 3T 79T 1 wraed @7 Teata # oafrar, O aTv e ard
GTRT 38 §UaAT @ yTurY ATAsv #7 At a¥ dar gErarad ervr
& o | 38 a9 J gf HTa Taurd ar afrel of awATaT war
at & ot @ X adrar 3 Taw, ard 2000 F & wrv v ard 3
¥JRTY I GG, ITAET AT I gTAAT 2g ITATY & | J& &9y
Jrasy ezt © Wrare o, Y &7 va A amw 2, 150 HYg W
% Tevre atv &Te ¥Taed a7 T @ a@ErT aarar of 9

& aTT v ard & wrard ofus 18T alest a7 aTaTiEd
g 1 3% A arwrt o d Ygarar mar 2
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ey . Bk L e e i TR

e & va adeowm & v va 3, 1998~99 ¥8 19992000

ke A T s ) T T A e Wl e e g T A WA (8 R 2 A e T sk o Y W TED A B WD fr G Tl A e e i A W L M
. —— ke o e o S e s Y ol T g g g P i T e B Bk Wl e W B M W RS D PR

- T D B M A S v TEE D Ak e e S S FER S EER i A e T e AL A R R NS VD a A Nl MU e A S W R W M R

[ e v e T e i e e e e o e s v o e s e e
| i gydury dar Peara ! Aersav WA tam Tad
: i gy drvay - 1 jew € v eay !
e oMU S
; P 1996-99 | 1999-2000 ! 1998-99 | 1999-2000!
o e e R e I — B 4
[} { ! [}

ien T g javisg | 11,390 | 12,837'B | 3,374 | 3,638 !
e e SR bm e e b mmm e B I 1
! | | | % .
| gTA YTAET JIRTE WY 11, 180 | 12,280 | 3,703-7} 3,717 |
1 1

e e e e e e i om 1 e e e e ] it e e e 1 e e i e o |, )
! 1 r F I 1
gt dr g wag ) 098§ 0-97 o P10z
1

Lo e o e i o S o i o S b e e S i il e i o e o A 3 ot i e e e o e e b e i e it e o e e e e i e e
: : : : .* 7
| PHYTAT YTy foels | 2,643 ) 3s0st | 887 | 920« |
i ¥e } i | | | :
________________________ I TSSO A I U X

pia @ gwhry T aa"r at &g §31 af, | a3 FTeq, 2000 ¥ o §

a 38 oo 19992000 ¥ &Tag Taeral & Wil 3 & are v are

3 gTawad mrina & 1 g9 Tl & 1998-99 § vam TEqT AQv
gr e ) g of ¥ dai 7 PPsc ov o' & #

233H0 r.\'?}""" =
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2

b 99 @t e wr Tov oTY A gEd, D W &
X ara atv Tewrd & aed dary d &Y o foem A v va
d yratad b gwrti e Tev 4 ¥ geartaa B ew o
dgad & wrar § o ahv YaTT Tev W X 1 1999-2000 3 T
5T ot & X sTar Iread 23,253 *5 WY TEAT o | 39
We3T BT ITATYT 10243 W gTA BT @Ta T FUTY AT | &
Ev 1997-98 3 TEavy A Qogr o 0 3T o & B aofie O 7w
€T §v arh o Teadr ofg g dga A ara 1 ot ) garta
wiw, Totaa aufad 3 arg, & arY @ W ¢T 23, 181 iy
e @ wd ofr Xar & & al 99 ¥ wrearww IryA- & Fdrar
mar 2 1 @ arT v ard 3 19992000 3 waewd 3 ary ¥ g
Y yead o Tov Tal ¥ g7 dgaT & s6d gearal  ofv-
87 wa Yabuey otvadal of cata 3 @ w7 ) ge ArAeY T
¥en wed 1 e ¥, ¥T G srmd ve o otwra ey A
10 gTedty gl o ¥ e wdt 2 38 1999-2000 of 3 Tav 23,414
wYTs WW wakdl @ AT qarar ¢ ¢ TV 9 ard 3 Twrv
a e g dges 3 ged wra VT Tefa @ W T aga aTum
A7 1 e aPTT Y o & ereT SUasy evry W I gl av
Jremtyd of at 383 g¥a gurd ora ov, atag gwry & arv 4,
T7ard & atv a* 19992000 d v gAdgaT 3 ot OTTHT O
grea & §od & | whra sfYar 3 @y, 1998-99 ot far ¥
g dgaT & S¥T gz & oy 3 arval O @ra gATT ITAEY @RT
Tav W | g8 @ am 12 Wy uta gurd aTe 86T | g8 I8 @ i
garY & 3w 2 Tk ITare oIy 23, 414 oW @e @ Tysd 9T

AT & ) 3ETT (998-99 ¢ TH@yd, gx wq gtV Aredtas, I -

guTT @ ITUT« ¢ YTaeq oF anTeq gragas TouT ol | ug
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H Ty gTeead 21, 870 a¥15 W doq7 & 1 WTaed § a7 o
et g8 aTary av aredr etdfr 1 @@y gaar O, 1999-2000 7
wreatde ofda Wwaeg 20,424 wxlg @Y TA@ar | GATTET AT
1,450 915 o @ woa @Y & & 1 37 wio d waeq 7 ®
er?T mriaa & af @ & a 99 ¢rer Tutatdee araw ¥ dda
o7 GTar=aud 7 Tov ary or oag & gF 1 87 & eq%m €7 v9 va
& g6 dvE g5 eTTT @mw 1,200 Vs WY WATTAG R 4 A
Pasad a8 & Ta 1999-2000 ¥ waEy & @ 1A, al addaa

w A a 99 3 wrwr g swdy 2, 25000 wvly Wy A
e T etdh o

godaa a1, 650 avlg WY o7 gma wraed o f, adirs
ggar ¥ wuTast ard 8T & va v eg O vq o@ 3 Teed g
60000 YTy ®WV FT¥ 85000 o¥g we I 4 Xl 9ga €arar ar
gor &, vraed § g8 S or §gT srA, AT0 ¥R 33a ary 5 |
Taw arY &7 age ¥

Iqfrg wTaen ygETAl ®f, gRdTY gweedd #7 wedr arval
d ATy §ry oAT JTwasw & | O & o 799 & wWrEIT Wad grod
3 derare 70-71 A dar sv@lan 8, g8 vE OET wed @ TawTv
griuswT 3, "o g dgas @ ¥raey.gura oY TA0TY #Yq g,
Togry TawT of 1 @ g, AV AW ¢RI &1 g sraraty
3 Tatnea dar gararal ot Jgasw aTue suy, 3§ Taved & alv
@ ard 2 To ¥ e qA:dgea o7 gom avarata ev, guras’ ¥ Iraed
0¥ qTd, gga BT Y @eT ar §aar | ve = £uTd /Y ardr

- gra ge @ Te, griwwr & arow off To ¥om gaidgew @ ghera
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I

1

g Waeq o7 o1 awray, ar Tasyero o 3 Tae, qaw v
srdEmar & gury arar ATear | 39 @& sral 3 wrary o,
gTTHavwT &7 AT & Ve, ddY g 3 ara waea ¥ gra o
T gy T g atew Y 2 Te, O o ot 99 O ofveiwd
va & ST omd va oY ara gl of o1 3y & gady srardy
at, AT ard efaa Tear are

¥z, griGewT % Tvry Toar @ Te gl srardfa 3
Yaw, va & £v/rd va <% ged ¥ geariE ot | AEgEY 2000
& ge av @ ate | griwewr & Taury &, dar gararsd’ of gEdy
JorH B Tew urv goare Wiaa i ariz ¥ afy &dTaa veadal
F ofvacdl ot arg ov &, oty Wem of Al of o afhd @
A ardy 3 Palnwm o=y gdu o v &l |

ZED STy~8TY, gTiveyeT 3 g8 TAviy Taur B To va o &1/
e va o7 YT @ gady srardiy 31 ard 2002 @ ar¥r WA
aaz, g e ¥ Q¥ A & ot =99 o srui=mwm &y o 3 gtura
ard 1-4-99 ¥ 31-3-2002 @ AT | |

Ve 7 ot & gadl orarda 3 Tew afow dar aoyg
gatav var T ¥ arte, gwdery drew A, ava 3 Aana of voded
? gl , ATATY 9T areda & aTv  avg @, gEd Fraraty
} T 3T ¥ ara 3 &gA g &ra or aMg A ¥, A0 B
aftdew ot oredtoe vaer F ard 3 Tow, waraT yo¥a tha aredy ).
§ad ouar ¥ ar dar gurarad of A WarweT 3 Fger dveT @I
areda TaoTX 3 Taw, g atatvea wia Tva @ wite geTy

dar 3 apare d, @ft sl 7 gtaaa’ Toa_gfdtes agdr ar
e '
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& dradr srarata 4, w3 &r ) ¥l f oF shaa & amw
i*5 gtama a7 &fy el arvdlr at 1999-2000 ¥ 39 eTvwl &
ghar 1 &7 & o 99 d za & &Y Wl g afvet wa ga &
&7 &¥s 83 giemg Tedy &l srardiuad 4 & greag et arear |
gTTOORT 3 awEry & g6 TAviy ot ate Taur B Taad ogary,
XTsgra aft g § v e T § 3 ATarv & grg groedn 3
Tav ate Tear war @ 1 yrTuswr &f wtor 2 75 "vA va 3yt
arart & PAdr Y @ gdm ¥ A gPoewwr’ addfr gad ew & oY
o &Y g -a-gr oo o gl areeft | gTTOUsYeT oF §TET <4
ggd g oTetd ov g Aav WA or @ ) gwiTY TavHmT or
F9ram gt @ agwy, gTTHEwT Pk g dged @ Tow, &rary
a7 wara d v ge, 90 afrd awarvar Taw ararv otv gagy
gl @ty ov, giaers’ o garg wwiua el |

19+ ¥ otvad ff gatt eraraty & arsr=g sogla ara
yreraral 3 Pav Tewral 3 gig oriwe F 1 & W arew &l
2 o Tatda argtoa ¥ so0 vn o g gTore & waTaT ara v
2 | griuswer 3 Tors Yaar @ To 37 Vewral 31 A sgrwr aTv |
ged geg sTer Tasatated & 1 -

p6)  ¥vw g dgad & qudy arardia  oTveT @a Tewar
otg & wawy 3 al aTatvea wiw Tuasft, = @wm 200
oiltg wie el g W W D geoTTaa go RT3
| gtang & ofr @ ehdfr 1 ug aror & ar @wdr & Te
ITAET 3 ga¥ are @, yeardy gurad gTIT, I WTEEr
N7 gaar  gaTy aTeY, Q¥ TAuT 4 @ar 2 at@ 83
g5 h § &gar T &war & 4 arg &, yve ary, Toewe ar
vreadd qure D yta ddgafra eT R 2 I agerY gedr
agdy 2, zalow grigevvr Jeffe &Tar @ T Tawry 4
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agTe ary at afn M} «df v atatveq woed grea
el | Tem grdgeT 3 ghers, fifa 3 & 3, grigswy
59 &ra ® Ageed qar @ Yo arad ot sggar ar arned
¥ &y T dgaT sron @ atv Shedal & ofe 3 apdy
W 1%, & 2010 a@ 15 &7 2MBT=adr or aga o€ arsy
@ oty gedery darad ¥ towhw awar o o deer
Tuaar € |

jaf grigewT A, Wk ¢ dgea 3 oedy atv gadr, ard gial
grarater’ & afalveg aug ToarT & 1 s8d aTatorg wTraed
307 grea et & 2 e 4, gadr sraraty 4 Pewre agrd
T yTry b awY wd wwoeal §, & aPow 5H

fay Igedwd &7 arad aararv v WY & o ofe o 3, ardarara
127vm) @ gta, wdY ara & ardy araal & & cara A
wr ary al @& € Tewro’ A ot 9 89 ar atatera
FTUTT &7 arar 2 |

pay  evw o afrar @ eteTH, grtusver & dmtas Hrtatours
$ IJTUTT OF, arva-arariva e’ ov garer a9 TEar
39 gTgar &r Jwa o & aF 99 3 wWraer®s rov 3
Merarh ez § 2 1 gg OFatowa vd afw@m ypatgEr araa
gTraa Tasz swasy 4, gyrant qur Twrtont 3 Taw &M o
38 J gz ara o Tatea etdf To Pewry aty ere oy B
gtorg sraryd @ aivar et ot 3T ov gEarer Twre Twar
are | gatay, F 2002 9, Tawral d v ofu A s@T
g griasver §ve aogar @ wits a9 2000 0, aroa o
WUTY & 4ra-arg TP amey & afvar ofr gbefr | |
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TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION

New Delhi, the 28" August, 2000

No. 301-8/2000-TRAL (Kcon ).— In exercise ot the powers conferred upon it under sub-
section (2) of section 11 of the Telecom Regulatory Authority of India Act, 1997 to notify, by an
Order in the Official Gazette, tariffe at which Telecommunication Services within India and

outside India shail be provided, the Telecom Regulatory Authority of India hereby makes the

following Order. .
The Telecommunication Tariff (Ninth Amendment) Order 2000
(3 of 2000)
Section I
Title, Extent and Commencement
1 Short title, extent and commencement -
(1) This Order shall be called “Telecommunication Tariff (Ninth Amendment) Order
20007
(i)  The Order shall come into force with effect from 1% October, 2000.
Section IT
Tariff

2. | For items (5) and (6) in Schedule I, Basic Services (other than ISDN) in the
Telecommunication Tariff Order, 1999, notwithstanding the dates mentioned there-in, the rentals
specified for the period 1% April, 1999 to 31" March, 2000 shall remain in operation also for the
period 1" April, 2000 to 31" March, 2002

t For item (12) in Schedule I, Basic Services (other than ISDN) in the Telecommunication
1 ariff Order, 1999, notwithstanding the dates mentioned there-in, the implementation of tariffs/
pulse rates/ charges specified for the period 1% April, 2000 to 31* March, 2001 shall be operative
from 1" October, 2000 to 31" March, 2002,

Section I
Explanatory Memorandum

4. This Order contains at Annex A, an Explanatory Memorandum to provide clarity and

transparency to the tariffs specified in this Order
) By Order

PDR.HARSHA VARDHANA SINGH. Economic Ady iscr

[ADVT/UI/IV/ESty./161/2000]



THE GAZETTE OF INDIA : EXTRAORDINARY _|ParT [1]—S8kc. 4]

S

Anpex A
Explanatory Memorandum

One of the main objectives of the Telccommunication Tanff Order, 1999 (“TTO 99”)
relating to basic services was to rebalance tariffs which envisaged an increase in rentals
and a reduction in long distance Call charges, i.e. for STD and ISD. The re-balancing was
to be implemented in three phases. The first phase was implemented in May, 1999. The
Authority in its Order of March, 1999 had worked out the revenue implications of the
tanff re-balancing exercise at paragraph 63 (Table 9) of the Explanatory Memorandum to
TTO 9. Tt was estimated that the first phase of the re-balancing exercise would result in
overall positive revenue (plus Rs. 233 crores) for the incumbent operators. In paragraphé
12 and 73 of the Explanatory Memorandum, the Authority had also agreed to compare
the actual revenues with its own projections of the revenue implications for the
incumbent and that if at the end of the first year, the actual scenario tumed out to be

significantly different it would take necessary corrective measures.

After the notification of TTO ’99, and consequent upon the announcement of New
Telecom Policy (NTP; 1999 in March 1999, Secretary, Department of

Telecommunication, wrote to TRAI stating, inter alia, that:

“Since the tariff order of 9® March was announced by the TRAL, there have been
significant developments by way of the announcement of a New Telecom Policy
yesterday which significantly alters the economics of the Telecom Sector as a whole.
The new policy stipulates a shift to a Revenue Sharing arrangement with a one time Entry
Fee. The policy also stipulates that TRAI recommendations will be sought by the
Govemnment on the aforesaid issue. The methodology employed and the calculations
therein for calibrating tariff rates would therefore in the light of these developments
undergo significant changes. While, therefore, implementing the tariff order of 9™
March, 1999 for the first year, TRAI should rework the tanff rates in the light of these
developments for the subsequent period so that the new rates are in synchronisation with
Govemment’s New Telecom Policy.

A review by the Authority thus had to be carried out both in the light of actual situation
being substantially different from that envisaged under the TTO 99 and pronouncements

of a new policy by the Government, i.e. NTP 1999, which came after TTO 99 was
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announced. NTP 1999 has set very ambitious teledensity targets for the country, namely,
15 per cent by 2010. It also envisages an increase in rural teledensity from 0.4 to 4 by
2010. This has necessitated a re-look on the impact c;f the tariff structure, on
affordability, and on the consequent demand and teledensity, particularly of rural
teledensity which is projected to rise to 4 per cent by 2010.

4. TTO ’99 specified a standard tariff package, and allowed service providers to give
alternative tariff packages together with the standard tariff package. The DTS (and
MTNL) provided an alternative tariff package, under which rentals were not changed for
rural subscribers, nor for urban subscribers making up to 200 metered call units (MCU )
per month. In addition, there-was no reduction in the number of free calls that were
provided in urban and rural areas. While this policy improved affordability of the tariffs
for low callers, it also resulted in lower revenues than could have been earned if the
standard tariff package were to be implemented. It is estimated that by not implementing
the standard tariff package, revenues were approximately Rs.1,100 to Rs. 1,200 crores
lower than the amount of revenue which could have been earned had the standard tariff

package been implemented in 1999-2000.

5. The standard tariff package envisaged a decrease in STD/ISD call charge and an increase
in rentals in order to re-balance tariffs and prepare the grounds for further opening up of
the basic services. The change in STD/ISD call charge and rentals was considered too
steep to be implemented in one step and, therefore, a three stage phase-in was specified.
Most of the tariff change was to be achieved during the first two phases itself. The first
phase was implemented on 1* May, 1999. The second phase was scheduled to be
implemented with effect from 1* April, 2000.

6. As the end of the first phase was approaching, DTS represented to the Authority that as a
result of the tariff changes, their revenues were adversely affected. In their letter dated
8" March, 2000, DTS communicated to TRAI that during the financial year 1999/2000,
“the net adverse impact on the revenues of DTS may be in the range of approximately
Rs.2000-2200 crores.” As such DTS requested the Authority to review the TTO 99

W3 GT o063
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which stipulated a further reduction in long distance charges w.e.f 1% April, 2000 so that
the DTS does not face further loss of revenue; curtailing its capability o finance further
expansion programmes, particularly in loss-making urban as well as rural areas, which is

considered essential to meet the teledensity targets.

The Authority decided to conduct a review of the tarff re-balancing exercise as

envisaged at paragraphs 12 and 73 of the Explanatory Memorandum of TTO *99.

To conduct a review, the implementation of the second phase of tarff re-balancing
exercise was deferred by a period of four months. This period had to be further extended
by one month because some service providers submitted data at the end of the four-month

period leaving no time for its proper analysis by the Authority. On receipt of data from'

service providers, TRAI has completed its tariff review, the important findings of which
with respect to growth of DELs and MCUs are summarised in Tables 1, and 2 below:

Projected in TTO, 1999 Actual Increase

. DTS MTNL | DTS and MTNL
MCUs 12.9% 10.95% . 7.37% 10.2%
(12% in last six
‘ months)
DELs 18% 25.36% 7.82% 22%

Source: DOT (letters dated 31 May, and 1* and 3™ August, 2000)
9. Table 1 above shows that the principal incumbent DTS was able to achieve the projected

averagé percentage increase in DELs and the increase in MCUs was somewhat lower
than that envisaged in the TTO *99. This is also valid if we consider the average
achievement of DTS and MTNL together. Further, the rate of MCU increase for the last
six months of the year suggests that response of STD volume to price decline will be
more pronounced in the second year than in the first year of the tariff re-balancing; the

increase in overall MCUs in the last four months of the financial year was 13.2 per cent.
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This would indicate that with the additional time for which the first phase of tariff change
has been implemented, i.e. the period beyond 31% March, 2000, the overall performance
regarding DELs and MCUs has been similar to what was estimated in the TTO 1999. An
important point in this context 1s that though the overall increase in DELs and MCUs has
becn close to that envisaged in the TTO 99, the increase in international call MCUs was

much below expectation, even if we consider only the second half of the financial year.

10. Despite DEL and MCU growth being similar to anticipation, revenues may be lower than
expected because the standard tariff package was not implemented and due to a greater
than anticipated fall in average charge per call. TRAI reviewed the revenue situation on
the basis of the information provided by the service providers, using the methodology
that had been used by DOT for estimating revenue reduction when requesting TRAI for a
review in March, 2000. With the data available at that time, DTS had anticipated a

reduction in rental and call revenue of approximately Rs.2,150 crores.

11. TRATI’s calculations are based on more recent data, shown in Table 2 below.

Table 2. eter. Units s), Call e
Call Unit, Rental Revenue for 1998-99 and 1999-2000 for DTS and MTNL
DTS MTNL

1998-99 1999-2000 | 1998-99 1999-2000
MCUs (crores) 11,390 12,638 - 3374 3,638
Call Revenue (Rs. crore) 11,180 12,280 3,704 3,717
Average charge per MCU (Rs.) 0.98 0.97 1.10 1.02
Rental revenue (Rs. crore) 2,643 3505* 887 920*
Source: DOT (letters dated 31* May, and 17 and 3" August, 2000)
* Includes TRAI estimate of amounts for rentals relating to the year 1999-2000 collected in

the year 1998-99 and taken credit for in the accounts of that year.
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Prior to the finalization of TTO 99, DOT had provided its projection of DOT/MTNL cali
and rental revenues. These were without taking into account the proposed tariff re-
balancing. For 1999-2000, the DOT projected these revenues to be Rs. 23,253 crore.
This estimate was based on a charge of Rs. 1.243 per chargeable call, a rate which
obtained in 1997-98 and which DOT expected to continue if re-balancing was not to be
introduced. The projected amount was slightly adjusted by TRAI to Rs. 23,181 crore, as
reported in the Explanatory Memorandum to the TTO *99. TRAI made its own estimates
in respect of revenues for 1999-2000 taking into account the various changes envisaged
in its proposals for tariff re-balancing. Assuming a 10 per cent volume increase in
STD/ISD traffic due to tariff reduction, a situation which TRAI considered as most likely
in the first year of tariff re-balancing, it estimated revenues for the year 1999-2000 to be
Rs. 23,414 crore. This estimate was based on figures provided by DOT in respect of
average charge per chargeable call, which they expected to obtain consequent upon the
tariff re-balancing in 1999:2000. At the time of the present review, the actual call
charges for the year 1998-99 (i.e. the year immediately preceding tariff re-balancing) was
made available. This worked out to about Rs. 1.12 per chargeable call, i.e., lower than
the call charge based on which the earlier estimate of Rs. 23,414 crore was made. A
revised e.stimate of revenue has, therefore, been made taking the lower, and actual, call
charge prevailing in 1998-99. This revised estimate amounts to about Rs 21,870 crore,
Any shortfall in revenue has to be judged from this base. As against this, the actual
revenue earned in 1999-2000 amounted to Rs. 20,424 crore, resulting in a gross shortfall
of about Rs. 1,450 crore. This amount includes the loss of revenue caused by not
implementing the standard tariff package specified by TTO ’99. Such loss of revenue to
DTS/MTNL is estimated to be approximately Rs. 1,200 crore. The conclusion, therefore,
is that the loss of revenue in 1999-2000 that can justifiably be ascribed to the TTO '99 is
no more than Rs.250.00 crores.

Of the gross revenue shortfall of about Rs. 1,450 crore mentioned above, the respective
shares of the incumbent operators,viz. DTS and MTNL are estimated to be Rs.600.00
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15.

16.

17.

crores and Rs.850.00 crores. As stated already, a substantial portion of this revenue

decrease is due to non-implementation of the Standard Tariff Package.

The above revenue estimates have to be considered together with the declining costs of
telecom equipment. This was one of the factors considered by the Authority while
deciding upon the revenue effect of tariff re-balancing, as stated in paragraphs 70-71 of
the Explanatory Memorandum to TTO *99. This aspect, and the service providers getting
an extension of the period for the first phase of tariff re-balancing, now lead to the
conclusion that the effect of the first phase of tariff re-balancing on revenue of the
operators cannot be deemed to be severe. Another noteworthy point is that the Authority
had expected an improvement in efficiency of the incumbent operator to also take care of
some of the revenue decline occurring in the course of tariff re-balancing. Based on these
considerations, the Authority is of the opinion that the decline in long-distance call
revenue is not such as to warrant any further postponement of the second tranche of
reduction in STD/ISD call charges \envisaged in TTO *99.

Therefore, the Authority has decided that the prdposcd reduction in the STD/ISD rates for
the second phase be introduced from 1* October, 2000. The Authority appreciates that a
preparatory period of four weeks is required by the service providers to implement the
changes in all the relevant exchanges, and to make other arrangements for effectuating

the tariff changes properly.

Further, the Authority has decided that the second phase of STD/ISD tanffs will continue
till 31* March, 2002. In all, therefore, the implementation of the entire TTO, 1999 will
now extend over three years, i.e. from 1.4.99 to 31.3.2002.

A longer period for the second phase of tariff reduction has been permitted to enable the
market to adjust to the effects of the recent policy changes in the telecom sector. Also,
implementing the second phase over one- and a half years instead of one year would

provide more time for the demand elasticity to manifest itself, ard would give the
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incumbents some additional time for structural re-adjustment in an environment where

competition is increasing in all segments of the telecom service market.

The third phase involves a decline in STD tariffs of about 11.5 per cent from the average
level of these tariffs in 1999-2000. The first two phases together achieve a reduction in
STD tariff of almost 85 per cent of the total reduction that has been envisaged in the TTO
'99. The Authority has taken a note of the Government’s decision to open the national
long distance (NLD) market for free competition and expects that the STD rates, on their
own will register a significant decline due to increased‘competition resulting from the
entry of the private sector in the NLD market. The Authority intends keeping a close
watch on these developments and in line with the latest trends in telecommunication
regulation, proposes to examine adoption of a market driven approach to tariff re-

balancing consisting of the effect of competition on the market and its growth.

The second phase of tariff change included also an increase in rentals for general user
subscribers, i.e. subscribers making more than 500 MCUSs per month of the billing cycle.

The Authority has decided not to increase these rentals, mainly for the following reasons.

(a) The additional amount of revenue that would result from the rental increase envisaged
in the second phase of tariff re-balancing is about Rs. 200 crore, i.e. less than 1 per
cent of the total expected revenues next year. Such a revenue loss can reasonably be
expected to be more than made up through improvements in the efficiency and
productivity of the incumbent operator. Also, having observed that demand is
sensitive to rental or access charge, the Authority expects that not increasing rentals
would spur demand and result in additional revenues. While re-balanciﬁg tariffs as a
matter of policy, the Authority considers it important to achieve a good balance
between cost and affordability and help build up demand for telephones in a manner
which while observing the teledensity target of 15 by 2010, will endeavour to protect

the financial viability of the telecom services.
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(b) The Authority has permitted additional time for the first as well as the second phase
of the tariff re-balancing, which in turn implies accretion of additional revenues that
would more than make up for the revenue increase that could be generated by the

increase of rentals in the second phase.

(c) Equipment costs have continued to decrease. If forward looking cost of only the
traffic non-sensitive portion of the network is reckoned for calculating rentals then

that should work as a further check on their increase.

(d) During the tariff review, the Authority has reworked cost based tariffs on the basis of
a revised methodology that is mentioned in paragraph 83 of the Explanatory
Memorandum to the TTO *99. This methodology and the latest forward looking cost
estimates, which will be subject of consultations in the near future, would involve a
review and reconsideration of some of the basis for fixing rentals and call charge.
Therefore, the Authority considers it proper to defer any further increase in rental till
a review of the Tarff Order along with basis of costing is undertaken in January,
2002.
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