
To,

Shri Amit Sharma,
Advisor (Finance & Economic Analysis)
Telecom Regulatory Authority of India,
World Trade Centre,
Nauroji Nagar
New Delhi 110029

Subject: Response (counter comments) to consultation paper on “Review of Telecom
Consumers Protection Regulations (TCPR), 2012.” against comments of “Vodafone Idea
Limited (VIL)”, “Reliance Jio Infocomm Limited (RJIL)”, “Bharti Airtel Limited (BAL)”

Dear Sir,

This is reference to TRAI’s consultation paper on “Review of Telecom Consumers Protection
Regulations (TCPR), 2012.” dated 26-07-2024

In this regard, please find enclosed my response (counter comments against comments of -
“Vodafone Idea Limited (VIL)”, “Reliance Jio Infocomm Limited (RJIL)”, “Bharti Airtel Limited
(BAL)” ) for your kind consideration.

My request to you. Please consider this document as comment as well. Actually due to some
mis understanding i thought that last date for comments is 23 august 2024.

This document have both things. comments and counter comments.

Thank you.

analysis about data plans:
Current plans don't align with the preferences of elderly people. Many people do not use data
services, they only use calls only, that too when necessary. Most of the people do not use SMS



either. So selling all things ( calls, sms and data) together is a very costly affair for common
people.

Let us take a practical example .

Suppose you are attending a marriage program. All guests are served food. But there is no
buffer system. Instead some people are serving all prepared dishes after guests sit in a row.
Suppose a total of 10 items e.g. barfi, rasgulla, jalebi, poori .. etc, are made. They are serving all
dishes to all guests. One can't deny any item, even if he doesn't like that item and doctor's too
have asked him not to eat that sweet but still he has to put it on his plate. Out of 10 items, he
ate only 6 items and remaining 4 items were untouched in his plate and those 4 sweets went to
waste. Alas if there could have been the buffer system. In that case, that person has not picked
those items in the first place, thus saving the food and the other person could have eaten those
sweet items who truly enjoys those sweets.

So selling calls, sms, data plans bundled together is very similar to the above story.

Many people do not use SMS but they pay for it and that money goes to waste.

Many people do not use data services also but they pay for it and that money too gets wasted.

For the last 6 years, I have not sent any meaningful sms to anyone. I use some sms for upi Id
activation only.

You can ask these telecom companies that - share the details about - how much sms a person
has sent in the last 6 years. Then my assumption is that - there will be around more than 99%
people who have not sent any meaningful message in the last 6 years.

So there should be a separate sms plan eg in 20 rupees there can be allowed around 20 sms
and validity for that sms plan should be atleast 365 days.

Similarly there should be plans for data services as well.

For eg in 150 rupees there can be around 30gb internet and validity should be atleast 365 days.

Similarly there should be plans for voice calling as well. For eg in 150 rupees users can be
allowed for at least 30 days. Yes, here I did not ask for 365 days validity because I understand it
is important for telcos to earn money on a regular basis to keep things/operations floated.

Current plan of unlimited voice is too much overrated. I believe many people do not talk more
than 30 minutes in a day. So I think it will be better to restore the previous plan where the user
‘pays per second’ and ‘per minute’. In that scenario people will not become too much glued to
their mobile phones. Yes prices can be fixed in such a way so that the ‘average revenue per
person’ is maintained and telco companies too should earn some profits.



I read one argument written by a telco company - where they said that they also offer a voice
only plan where the price was around 199 rupees for 28 days. Where the user gets unlimited
talktime and 2gb internet per plan ( not per day). But that plan was listed on their website and
app only. It was not listed on famous recharge applications eg ‘amazon pay’ . So most users
never know that this plan exists. So please make a rule that if a third party app/website is selling
recharge plans, then it has to offer all plans. It should not selectively hide certain plans. Either
offer all or do not offer anything at all. Actually it was done deliberately so that most users
recharge with a data plan and then they do endless dumb scrolling in their mobile phone.

I swear, life was so beautiful before this breebie internet was launched. After this freebie internet
launched, people got addicted to it. Now everyone is regretting it.

Let me share a true story of my friend.

My friend lives in our native village. He just does some jobs and gets payment, but his job is not
regular. He has a mobile phone and two sim. He activates the internet in 1 sim and does dump
scrolling, binge watching all day. Once the 1.5gb internet is finished from his 1st sim then he
starts the internet in the 2nd sim and again does the dumb scrolling, binge watching etc. and
doing so he goes to sleep after 12am everyday.

Even childrens of very young age are also addicted to this free (bundled) internet. People are
busy without business. They are up till late night without any valid reason. The only reason is -
there is some internet left in their mobile.

The telco companies are making youth addicted to the mobile-data/internet. Why data plans
are glued to voice plans. Why can't we purchase data and voice plans independently? One telco
has one such plan, where in 199 rupees we get unlimited calling and 2gb data for 28 days.
Previously this plan was about 155 rupees. But this plan is for 28 days only. We can't take such
a plan for 3/6/12 months because there is no such plan. If such a plan, for eg a plan where the
telco company offers unlimited calling for 12 months (for eg 2300 rupees), in that case we could
have purchased that plan, and we could have taken data add-on plans. Since now our main
plan has a 12 month validity, so added add-on plans will also have the same validity. We could
have used less internet in that case. But currently there is no such plan. Also why is the user
forced to consume 1.5gb of internet daily? Why do the remaining internet laps? It should remain
valid for at least 12 months.

The reality is telco companies want to eat your time, attention as much as possible. That is how
advertiser's earn more money. These companies want to make the entire nation a doomed
nation. Nowadays people are consuming, scrolling the internet without any realization. If you
ask a person - what are you doing on your mobile? He will say that - I am surfing the internet.
Next you can ask - For what you are searching for? He will reply - I don't know. Next you can
ask - In how many minutes or hours, you will complete this internet surfing? The answer will be -
as long as there is left a single byte of my recharge plan (1.5gb internet) today. The



consequences are visible everywhere - more brutal rapes, murders, killings are happening.
More child pocso cases are happening. More road accidents are happening. More drug
peddling is happening. Punjab is like - gone in the wave of drug consumption. More thefts are
happening. More custodial deaths are happening.

More people are falling ill. More cases of liver, kidney failure are happening. More people are
suffering with mental health issues. More people are suffering with physical health issues. More
cases of 'live in relationships' are happening. More cases of divorce are happening. More cases
of IVF are happening. More cases of male/female infertil*ty is happening. More cases of dowry
harassments are happening. More cases of married women su*c*des are happening. Likewise
the list goes on ....

If we try to find the root cause - the root cause is - this cheap internet, this forced glued internet
which we don't need in the first place. But since these companies have to make you mentally
handicapped, that's why they sell this internet forcefully with voice plans. Without this bl**dy
internet - you will be more mindful, you will start keeping better thoughts in your mind, you will
start sleeping and rising early, you will start daily workout exercises,

You will start talking more immersively with your family-members/relatives/friends, thus your
friendship will flourish more. You might stop eating junk/fast food, thus you will fall less ill or no ill
at all. Less illness will reduce the earnings of many doctors and pharma companies. They don't
want that to happen. That's why they sell the internet forcefully, so that you can be kept deprived
of the colors of a good mindful life.

Without cheap internet you will stop playing fantasy betting apps ( eg. fantasy cricket, fantasy
football etc). If this forced internet can be stopped, then 80% of the cyber crime, money frauds
will also stop automatically.

The regulatory authority should intervene here and separate all data plans from voice plans.
Also incoming SMS should be free for everyone, because the person who is sending the SMS,
he has a valid plan, he is already spending money on sending that sms. Why should the
receiver also spend the same money? Why is the receiver also forced to have a valid recharge
plan to just receive a sms? Even if he should have a plan, why can't he take a small sms pack ,
for eg 5-sms message pack plan only, or 10-sms message pack only.

Or the government should make it compulsory to deliver the incoming SMS (even when the
recharge plan is expired) which are sent by banks, aadhar service etc. because these are the
necessary services and without OTP these do not proceed further.

No state or central govt is paying attention to these burning issues. They are just busy in doing
their business, some are busy in doing the corruption at a deeper level.



The Lack of Education on Internet Addiction
The internet offers numerous forms of addiction, yet telecom companies have largely failed to
educate their customers about the dangers and harmful effects of excessive internet use.
Despite the growing evidence of internet addiction and its negative impacts on mental and
physical health, there is a notable absence of educational efforts from these companies.

Telecom companies should play a proactive role in informing the public about the risks
associated with excessive internet usage. This includes providing information on the potential
for addiction, the impact on mental health, and strategies for maintaining a balanced digital
lifestyle. By neglecting this responsibility, these companies contribute to the perpetuation of
internet addiction and its associated problems.

Educating users about these issues is crucial for fostering a more informed and responsible
approach to internet use. Telecom companies should integrate educational initiatives into their
services, helping customers understand the importance of managing their digital consumption
and mitigating potential harm.

A Call to Action for the Protection of Future Generations
I believe that you, too, have children, and as such, I urge you to take immediate action to
address this growing issue of internet addiction. The internet, if left unchecked, can become a
pervasive "cancer" that negatively impacts everyone, including the younger generation. It is
imperative to act before it causes widespread harm.

We need to implement measures that protect children and future generations from the
detrimental effects of excessive internet use. By taking decisive steps now, we can prevent the
internet from becoming an even greater threat to our society and ensure a healthier, more
balanced digital environment for all.

A Reflection on Freedom and Internet Addiction
One might reflect that if the freedom fighters who fought for India's independence had known
that future generations would become enslaved by the internet, they might have questioned the
true value of their struggle. The irony is that while our forebears fought for our liberation from
colonial rule, we now face a new form of bondage—one that chains us to screens and digital
distractions.

This reflection highlights the urgent need to address internet addiction as a significant modern
challenge. The very freedom we secured is now being compromised by the unchecked
proliferation of internet use. It is essential to reclaim the freedom to live balanced, healthy lives,
free from the overwhelming grasp of digital dependency.



We gained freedom from colonial rulers only to become enslaved by digital addiction. What a
profound irony. This reflection highlights the urgent need to address internet addiction as a
significant modern challenge. The very freedom we secured is now being compromised by the
unchecked proliferation of internet use. It is essential to reclaim the freedom to live balanced,
healthy lives, free from the overwhelming grasp of digital dependency.

The Burden of Internet Addiction on Global Well-being
The birth of a human being is a remarkable event, one that occurs after overcoming numerous
challenges. From conception, many potential obstacles could lead to abortion due to various
factors, including health complications or unforeseen circumstances. If the pregnancy continues,
there is still a risk of complications during childbirth, which could be life-threatening for both the
mother and the child. Even after birth, a child faces numerous risks — illnesses, accidents,
natural disasters like floods or lightning strikes, and many other threats. Yet, through sheer
resilience and often a bit of luck, a child survives these early years and reaches the age of
around ten.

This brings us to an important point: how much effort, care, and resources go into raising a
human being to this stage. It involves not just the parents and family but also the community,
healthcare systems, and even societal structures that provide safety and education. However,
after overcoming all these obstacles and reaching a certain level of maturity, what do many
individuals end up doing? They become addicted to the internet, spending countless hours
online. This is a classic example of how immense efforts and resources can be squandered.

The Environmental Impact of Internet Use
Moreover, the widespread use of the internet has its own direct and indirect environmental
consequences, contributing to global warming. Data centers, which are the backbone of the
internet, consume a massive amount of electricity to operate and cool down their servers. Most
of this electricity comes from non-renewable sources, leading to significant carbon emissions.
Every time a person streams a video, sends an email, or posts on social media, it adds up to a
considerable carbon footprint. This digital footprint is often overlooked, yet it is a growing
concern as our reliance on the internet increases.

Psychological and Social Side Effects
Internet addiction also has profound psychological and social side effects. Studies have shown
that excessive internet use can lead to various mental health issues, including anxiety,
depression, and a decline in social skills. People addicted to the internet often experience
reduced face-to-face interactions, which are crucial for developing empathy and emotional
intelligence. This not only affects their personal lives but also their ability to function effectively in
social and professional environments.



Impact on Physical Health
The physical health effects of internet addiction are equally concerning. Prolonged screen time
is associated with a sedentary lifestyle, leading to obesity, poor posture, and a higher risk of
cardiovascular diseases. Additionally, blue light emitted from screens can disrupt sleep patterns,
resulting in insomnia and other sleep disorders.

Economic Implications
From an economic perspective, internet addiction can lead to decreased productivity. Many
people find themselves distracted by social media, online games, or other digital content during
working hours, which reduces their efficiency and focus. This has a ripple effect, leading to
potential financial losses for companies and affecting the overall economy.

A Call for a Balanced Approach
In conclusion, while the internet is an invaluable tool for communication, education, and
entertainment, its overuse and addiction can lead to a waste of human potential and significant
side effects on both individuals and the environment. It is crucial to adopt a balanced approach
to internet use, promoting digital literacy and encouraging healthier, more sustainable habits.
Society must recognize the importance of moderating internet consumption to preserve the
well-being of individuals and the planet.

Electricity Consumption and Resource Waste
The internet is flooded with vast amounts of content, much of which can be described as
"cringe" or low-quality material posted on social media. This seemingly trivial content is not
without consequence. Every piece of content uploaded online must be stored in data centers,
which require significant amounts of electricity to maintain. These data centers perform
numerous read and write operations on disks, which not only consume energy but also lead to
faster wear and tear of the hardware.

Moreover, the transmission of this data over the internet involves extensive use of optical fibers.
The continuous heavy flow of data contributes to the faster degradation of these communication
lines, necessitating more frequent replacements and repairs, which further escalates resource
consumption.

Additionally, many people consume this low-quality content on their laptops, smartphones, or
other electronic devices, all of which operate on electricity. When vast amounts of electricity are
consumed to power devices for viewing such content, it represents a significant waste of
resources that could otherwise be utilized for more meaningful and productive purposes.

Too Much Cringe Content on Social Media
The internet, particularly social media platforms, is overflowing with what can be described as
"cringe" content—content that is often perceived as awkward, embarrassing, or lacking in



substance. This type of content is not just a source of entertainment but has become a trend
that many people, especially the youth, eagerly participate in. The pursuit of likes, shares, and
viral fame often drives users to create and share content that may not offer any educational or
cultural value. This emphasis on superficial engagement metrics promotes a culture where
attention is given more to shocking or low-quality content rather than to meaningful discussions
or valuable information. This not only dilutes the quality of content available on these platforms
but also distracts users from more enriching and constructive activities.

Youth is Becoming Directionless
The rise of internet addiction and the lure of social media have profound implications for the
younger generation. As they spend increasing amounts of time online, often consuming content
that lacks substance, many young people are losing a sense of direction in their lives. Instead of
focusing on their studies, personal growth, or career development, they are drawn into the
endless cycle of scrolling through feeds, watching viral videos, or engaging in meaningless
online debates. This constant distraction can prevent them from developing critical thinking
skills, setting personal goals, and working towards their futures. The result is a generation that
may feel disoriented, lacking clear direction, and less motivated to pursue productive
endeavors.

The Rise of Online Betting Due to Cheap Bundled Internet
The availability of cheap, bundled internet packages has made online gambling and betting
apps more accessible than ever before. These platforms are designed to be highly addictive,
often using sophisticated algorithms to keep users engaged and spending money. The allure of
quick earnings from betting can lead people, especially young adults, into a dangerous cycle of
gambling. This not only results in financial losses but can also cause significant mental health
issues, such as anxiety and depression, as people chase their losses or become consumed by
the desire to win big. The ease of access and constant connectivity facilitated by cheap internet
has made this issue more pervasive, leading to growing concerns about the impact of online
betting on individuals and society as a whole.

The Hijacking of the Brain
Our brains are highly adaptable and can be shaped by the things we see, hear, and do
repeatedly. Unfortunately, the brain does not inherently distinguish between good and bad
influences; it simply adapts to what it is exposed to most frequently. The internet is filled with
content that promotes aggression, violence, and other negative behaviors. When individuals
consume this type of content repeatedly, they can begin to emulate these behaviors without
even realizing it.

One tragic example illustrates the potential consequences of this phenomenon. A man, who
appeared to be living a peaceful life with his 28-year-old wife and two beautiful children,
suddenly drove his motorcycle into a river, taking his entire family with him. The investigation
revealed signs of struggle, indicating that the wife tried desperately to escape but was unable to.



All of them perished. While the details of why this happened are unclear, it is possible that the
man's brain was "hijacked" by the content he consumed online. Exposure to certain types of
videos or information on the internet may have influenced his thoughts and actions in ways that
led to this horrific outcome.

This example underscores the dangers of unchecked internet use, where repeated exposure to
harmful content can lead to drastic changes in behavior, often without the individual or those
around them realizing what is happening. It highlights the need for greater awareness of the
impact that digital content can have on our minds and the importance of consuming content
responsibly.

Digital Dementia and Its Consequences
The term "digital dementia" refers to a deterioration in cognitive abilities due to the overuse of
digital technology, such as smartphones, computers, and tablets. Many people, especially the
younger generation, are increasingly showing symptoms similar to those of dementia, such as
memory problems, lack of concentration, and cognitive decline. This condition is exacerbated by
the constant bombardment of information and the habit of multitasking online, which impairs the
brain's ability to focus and retain information.

Moreover, excessive use of digital devices and prolonged exposure to screens often lead to
various health issues, including sleep disorders. The blue light emitted by screens can disrupt
the natural sleep cycle, leading to insomnia or poor-quality sleep. Lack of sleep, in turn,
hampers the body's natural cleaning processes, which are essential for maintaining brain health
and overall well-being. Without adequate rest, the body struggles to perform essential functions,
leading to an accumulation of toxins that can affect both physical and mental health.

The impact of digital addiction extends beyond physical health to emotional and social
well-being. For example, the excessive use of digital devices has been linked to a failure in
maintaining healthy relationships. Many people find themselves prioritizing virtual interactions
over real-life connections, leading to a breakdown in communication and intimacy. This
disconnect can escalate into more severe problems such as domestic violence or other forms of
aggressive behavior.

Additionally, the lack of sufficient sleep due to excessive screen time can cause significant
hormone disruption. This disruption can lead to behavioral changes where individuals may start
acting impulsively or aggressively, similar to animalistic behavior. The loss of self-control and the
inability to manage emotions effectively are often the result of poor sleep hygiene, compounded
by the negative influence of consuming harmful online content.

Online Scams
The surge in internet accessibility, fueled by cheap bundled internet packages, has also led to a
significant increase in online scams. Scammers exploit the widespread use of digital platforms
and financial technologies, such as UPI (Unified Payments Interface), to deceive unsuspecting



users. These scams range from phishing attacks and fraudulent apps to sophisticated schemes
that manipulate banking systems, leading to substantial financial losses for individuals.

One way to mitigate such scams could have been through better regulatory measures. For
instance, the National Payments Corporation of India (NPCI) could have implemented a
distance check between bank accounts to prevent fraudulent transactions. If transactions were
allowed only between accounts located within a physical proximity of less than 300 kilometers, it
could significantly reduce the chances of remote scammers exploiting the system. However, in
the rush to roll out these digital payment solutions, such preventative measures were
overlooked. This oversight has allowed scammers to exploit the system more easily, highlighting
the need for more comprehensive planning and security measures in digital financial services.

Vulnerability of Teenagers to Illegal Activities
The internet has become a double-edged sword for teenagers, offering both opportunities for
learning and development and exposing them to significant risks. Many teenage boys and girls
are increasingly falling prey to various illegal activities, such as human trafficking, online
grooming, and other forms of exploitation. The anonymity and vast reach of the internet provide
a fertile ground for criminals to target and manipulate vulnerable youth. These predators often
use social media platforms, chat rooms, and even seemingly innocuous online games to
establish contact, build trust, and eventually lure teenagers into dangerous and illegal situations.

Once targeted, these teenagers can find themselves trapped in a cycle of exploitation, forced
into activities such as trafficking, drug abuse, or illegal labor. The psychological manipulation
involved can be subtle but effective, often involving threats, coercion, or the promise of money
and a better lifestyle. Unfortunately, many young people, driven by a lack of experience and
guidance, may not fully understand the dangers they are getting into until it is too late.

This increasing trend of teenagers becoming victims of online predators and illegal activities
underscores the urgent need for stronger online protections, better parental supervision, and
comprehensive digital literacy programs. Educating young people about the potential dangers of
online interactions and providing them with the tools to protect themselves can help reduce the
risks and keep them safe from falling into such illegal traps.

A Call to Action: Protecting Our Children’s Innocence
I believe that many of you reading this have families and children of your own. As a society, it is
our collective responsibility to ensure that the internet and digital technology do not rob our
children of their innocence and the joys of a true childhood. Kindly, sir or madam, take corrective
measures to guide the younger generation towards healthier digital habits. Encourage them to
step away from screens and engage in real-world activities and play that every child deserves.

Children should be climbing trees, playing with their friends in the park, and experiencing the
world around them with wonder and curiosity—not losing themselves in the virtual world of
screens. Let us work together to give our children back their childhood, filled with laughter,



creativity, and genuine human connection, far away from the harmful effects of excessive
internet use and digital addiction.

The Role of Telecom Companies in Promoting Internet Addiction
Telecom companies have a significant role in the increasing rates of internet addiction across
the nation. Many of these companies aim to turn the entire population into data addicts, driven
by the pursuit of profit. They offer cheap bundled internet packages that encourage excessive
data consumption, making it easy for users to stay connected at all times. Some telecom
companies even have strategic partnerships with major social media platforms and apps, further
incentivizing users to remain online for longer periods.

These collaborations are often designed to promote the use of certain apps by offering free or
discounted data for specific services, effectively hooking users to those platforms. The more
time people spend online, the more data they consume, and the more profit these telecom
companies make. However, this relentless push for increased data usage has severe side
effects, including promoting internet addiction, reducing productivity, and negatively impacting
mental health and social relationships.

As these companies prioritize their financial gains over the well-being of the public, it becomes
crucial for regulatory bodies and society to recognize this tactic and take appropriate actions to
safeguard the mental and physical health of individuals, especially the younger generation, from
becoming data addicts.

A Plea to Save the Nation
The increasing dependency on mobile phones and the internet has reached a point where even
solemn occasions, such as funerals, are not spared. It is not uncommon to see people glued to
their screens, scrolling through social media apps and web pages, even during such sensitive
and respectful moments. This behavior reflects a deep-seated addiction and a troubling shift in
societal values, where digital engagement is prioritized over real-world experiences and human
connection.

I urge you to see through the baseless arguments presented by greedy telecom companies,
whose primary concern is profit, not the well-being of the nation. Do not be swayed by their
tactics or promotional schemes that encourage relentless internet use. Instead, take decisive
actions that prioritize the interests of the country and its people. Promote policies that safeguard
mental health, encourage meaningful human interaction, and preserve the dignity and culture of
our society.

Together, we can work to reverse this trend, reduce the harmful effects of excessive internet
use, and protect our nation's future from the negative impacts of digital addiction.



Questioning the Motives of Telecom Companies
It is time to pose a critical question to these telecom companies: What harm would occur if
bundled data plans were separated? If users genuinely need data, they can easily purchase a
plan that suits their requirements. Should they exhaust their data for any reason, they have the
option to top up as needed. Why, then, are these telecom companies so concerned about
offering bundled plans that encourage excessive use?

The answer likely lies in their desire to maximize profits by promoting higher data consumption.
By bundling plans, these companies create a system that subtly encourages users to spend
more time online, often beyond their actual needs. This strategy not only fosters internet
addiction but also detracts from the quality of life, mental health, and productivity of the users.

It is crucial to challenge these companies to prioritize responsible business practices that align
with the nation's interests rather than purely focusing on profit. Encouraging users to consume
data more consciously would not only be a more ethical approach but would also foster a
healthier, more balanced relationship with digital technology.

Limiting Internet Usage for Better Health and Well-being
To protect the health and well-being of individuals, there should be a restriction on mobile
internet usage between 6 PM to 8 AM. During these hours, people need to sleep peacefully,
allowing their bodies to undergo deep cleaning and rejuvenation. However, if a person is
deprived of sleep due to internet addiction, it can lead to hormonal imbalances, significantly
affecting their mental and physical health. Once hormones become imbalanced, individuals may
begin to exhibit erratic behavior, similar to wild creatures. Protecting the quiet solitude of the
morning is crucial; there is no need for 24/7 internet access. Those who require internet for their
tasks can accomplish their work between 8 AM and 6 PM, similar to standard office hours.

We must also discourage the use of mobile internet first thing in the morning. Starting the day
with immediate exposure to the internet can create frustration, negatively impacting a person’s
mood and productivity throughout the day. It is essential to start the day with calm and focus, not
with the overwhelming barrage of digital content.

Proposed Internet Plans to Encourage Responsible Use
To promote more responsible internet usage, it may be beneficial to introduce several distinct
internet plans that limit access during specific hours. Here is a proposed structure:

Plan 1: This plan would be active between 8 AM to 6 PM, providing adequate internet access for
daily tasks, work, and essential activities.

Plan 2: This plan would cover the period between 6 PM to 9 PM. It should be priced slightly
higher than Plan 1 to discourage excessive evening use.



Plan 3: This plan would be available from 9 PM to 12 AM. It should be more expensive than
Plan 2, reflecting the increased need for moderation during late-night hours.

Plan 4: This plan would function from 12 AM to 6 AM and would be the most expensive, as it
targets hours when internet use should be minimized to promote restful sleep.

Plan 5: This plan would operate between 6 AM to 8 AM, also priced higher than Plan 4, to
discourage early morning internet use and encourage a healthy start to the day.

The objective of these plans is to promote less internet usage and allow users to choose a plan
that best fits their needs. These plans should exist to provide structured, responsible internet
usage options. Telecom companies already have the capability to track data usage by the byte
and adjust speeds when a plan is exhausted. Implementing time-framed data consumption
plans would only require minor software adjustments, making this a feasible approach.

In conclusion, by restructuring internet plans and imposing reasonable restrictions on mobile
internet usage, we can promote healthier lifestyles and mitigate the negative impacts of internet
addiction. Telecom companies should consider these measures not just from a business
perspective, but from a societal and health perspective as well. It is crucial to prioritize the
mental and physical well-being of the nation over profits and to ensure that future generations
are not robbed of their health and happiness due to unchecked internet addiction.

The Devaluation of the Internet Due to Excessive Use
The prevalence of cheap internet has flooded social media with an overwhelming amount of
useless reels and videos. These platforms are inundated with content that adds little to no
value, often focused on trivial or meaningless activities. This phenomenon is a direct
consequence of the low cost of internet access, which has made it easy for anyone to create
and share content without much thought or effort. When a product becomes too cheap, it often
loses its inherent value, leading to misuse and overconsumption.

The internet, once a powerful tool for education, communication, and innovation, is increasingly
becoming a playground for mindless entertainment. The quality of content is diluted when the
focus shifts from meaningful interactions to sheer quantity and frivolity. This trend not only
wastes valuable digital resources but also encourages addictive behaviors, particularly among
the youth, who spend countless hours scrolling through an endless feed of low-quality content.

To restore the value of the internet, it is essential to strike a balance between accessibility and
responsible use. Higher pricing or tiered data plans could help curb excessive consumption and
encourage users to be more mindful of how they spend their time online. This approach would
promote a healthier digital environment, where content creation is driven by quality and
purpose, rather than the pursuit of cheap entertainment.



The Cascading Effect on Physical Activity and Social Interaction
The widespread addiction to the internet creates a cascading effect that significantly impacts
physical activity and social interactions, particularly among children. As friends, adults, and
family members become increasingly engrossed in their screens, spending countless hours
online, there is a noticeable decline in outdoor games and physical activities. This lack of
engagement in outdoor activities means that children often find themselves with no one to play
with outside.

In the absence of active playmates and outdoor games, children are left with few options. As a
last resort, they too turn to screens—whether it's mobile phones, televisions, or the internet.
This dependency on digital entertainment becomes a substitute for physical play, further
entrenching the cycle of internet addiction across all age groups.

This shift not only impacts children's physical health, contributing to sedentary lifestyles and
related health issues but also affects their social development. The natural interactions and
learning experiences that come from playing games and engaging with peers in real life are
replaced by isolated screen time. To break this cycle, it is crucial to encourage more outdoor
activities and social interaction, reducing the dependency on digital devices and fostering a
healthier, more balanced lifestyle for all.

Balancing Profit with Public Well-being
We have no inherent issue with telecom companies making a profit. It is understandable and
acceptable for companies to earn revenue from the services they provide. However, the core
issue lies in the fact that these companies have, in many cases, compromised our peace of
mind, disrupted our sleep, and negatively impacted our overall well-being.

What we seek is not a removal of profit but a restoration of our peace of mind and the quality of
our sleep. We want to regain control over our lives without the detrimental effects of excessive
internet usage. The objective is to create a digital environment where the well-being of
individuals is prioritized, allowing people to live healthier and more balanced lives.

In summary, telecom companies can continue to earn their profits, but it is essential that they
address the negative impacts their services have on mental and physical health. Restoring our
peace of mind and improving our quality of sleep should be a fundamental part of this process.
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A Cautionary Tale: The Movie "Bakasura"
The dangers of excessive internet use and digital addiction are not just theoretical concerns;
they have been vividly depicted in recent media as well. A movie titled Bakasura, available on
Amazon Prime Video in Hindi, provides a stark portrayal of the real harm caused by the internet.
This film explores the dark side of internet addiction, revealing the profound psychological,
social, and physical consequences that can arise from overindulgence in the digital world.

I highly recommend watching Bakasura to better understand these issues. The movie serves as
a powerful reminder of the pervasive impact of internet addiction on our lives and offers a
compelling narrative that highlights the importance of taking corrective measures to safeguard
our well-being and that of our loved ones.

Weighing the Pros and Cons of Internet Access
Some may argue that the internet has brought numerous benefits, providing access to
information, communication, education, and countless other resources. While it is true that the
internet offers many positive points, this argument only tells part of the story. If the internet has
created 10 positive effects, it has also led to 100 negative consequences, resulting in a net
impact of 90 negative points on society.

The problem is not the internet itself but the ease of access and the lack of moderation in its
use. The solution is not to eliminate the internet but to prevent it from becoming so cheap and
readily available that everyone, regardless of need, becomes addicted to it. Internet access
should be decoupled, meaning that only those who genuinely require it for work, education, or
essential communication should have access, while those who use it frivolously or excessively
should face more restrictions. This approach would help ensure that the benefits of the internet
are preserved, while the negative impacts are minimized.

Challenging the Argument for Unrestricted Internet Access
I recently came across an argument from a telecom company claiming that the internet has
become an integral part of everyone’s life, and thus, it would be difficult to live without it. While it
is true that the internet has become a significant part of modern life, this does not mean that it
must be available without restrictions. Internet access can remain an integral part of life even
with separated data plans.

We are not advocating for an outright ban on the internet. Instead, we are calling for a
restructuring of data plans—making them separate, with at least 365 days of validity without any
lapses. This change would encourage people to use the internet more wisely, rather than
indulging in unnecessary and addictive browsing.

Most people today are heavily addicted to the internet, but even if it were to be restricted or
limited, people could still live meaningful and fulfilling lives. The natural rhythms of life—the
rising of the sun, the coming of the night—would continue as usual. Life existed and thrived long



before the advent of the internet, and it can still be meaningful and rich without constant digital
distraction.

The Impact of Adult Content on Society
A significant concern with unrestricted mobile internet access is the prevalence of adult content
consumption. It is estimated that a substantial portion of internet usage, possibly over 50%, is
dedicated to watching adult movies. Exposure to such content can have severe psychological
effects, including the erosion of personal character and an increase in harmful behaviors.

The consumption of adult content is associated with a rise in crimes such as rape, murder, and
other forms of sexual violence. Cases under the Protection of Children from Sexual Offences
(POCSO) Act are also increasing, affecting all age groups, including toddlers. The distressing
news about these crimes deeply affects me, and I often wonder if there was something more I
could have done to prevent these issues. This is a primary reason why I have dedicated so
much effort to preparing this document.

It is evident that telco companies have not taken adequate measures to prevent or reduce
access to adult content. This negligence reflects a disregard for the societal impacts of their
services. Therefore, I urge that measures be implemented to curb the availability of such
content. It is crucial for telecom companies to take responsibility and prioritize societal
well-being over profit.

Please read through all the points carefully and consider implementing the necessary changes.
Our collective efforts can help create a safer, more responsible digital environment.

Adjusting Data Renewal Timing
My emphasis is that the timing for data renewal should also be reconsidered. Currently, data
renewal often happens between 12 AM to 1 AM, which leads many people to stay awake until
the renewal occurs. As a result, they often consume a significant portion of their data right after
renewal, frequently staying up until 2 AM or 3 AM before going to sleep.

To address this issue, data renewal should be scheduled around 8 AM each day. This change
would help align data refresh with the start of the day, encouraging healthier sleep patterns and
reducing the temptation to stay up late consuming data. Adjusting the renewal time could
contribute to a more balanced and responsible use of internet resources.

Data Usage Flexibility and Expiry
Additionally, data should not expire if a user does not consume all of it within the given time
frame. Users should be allowed to carry over unused data and use it later, with a suggested
validity of up to one year. This flexibility would ensure that users get the full value of their
purchase and would reduce the pressure to consume data quickly, potentially leading to more
balanced and less compulsive internet use.



Addressing the Issue of Blackmail and Privacy Violations
Another serious concern with unrestricted internet access is the misuse of private videos and
images. Many individuals record private moments of others—whether women, girls, or
men—without their consent. Once these videos are recorded, they are often used to blackmail
the individuals depicted. The perpetrators may demand money, romance, or other forms of
compliance, threatening to post the videos online if their demands are not met.

This form of blackmail causes significant distress and suffering. Tragically, some individuals
have resorted to suicide as a result of these threats and the resultant emotional trauma. If
internet usage had been restricted and regulated with separate data plans, the circulation and
reach of such videos could have been limited. The restricted access could potentially intercept
or reduce the spread of these videos, thereby lessening the harm caused by such malicious
activities.

Addressing these issues requires a comprehensive approach to internet regulation and
protection. Implementing measures to limit the availability and spread of such content can help
mitigate these risks and protect individuals' privacy and well-being.

Implementing Culling Mechanisms for Online Content
Much like weeding out unwanted plants from a field to ensure that essential crops receive
adequate nutrients, a similar approach is necessary for managing online content. With the
proliferation of low-quality and inappropriate content on the internet, periodic culling is essential
to maintain the quality and relevance of online platforms.

Automated tools and algorithms can be developed to detect and filter out cringe-worthy or
harmful content. Additionally, user-generated reports and flags can help identify inappropriate
material. Once such content is flagged, it should be promptly reviewed, removed, and the
uploader warned not to post similar content in the future. Continued violation should lead to
banning the user from the platform. This proactive approach would discourage the creation and
sharing of such content, as users would be aware of the consequences of posting low-quality
material.

Current algorithms on many social media platforms often promote sensational or low-quality
content. These algorithms should be adjusted to prioritize more meaningful and constructive
content, reducing the visibility of content that adds little value.

Implementing a culling mechanism for online videos, posts, and other content is crucial for
improving the overall quality of the internet. By removing harmful or irrelevant content, we can
foster a more positive and productive online environment.



Addressing the Argument for Bundled Data Plans
There is an argument put forth by some telecom companies: "Taking away the benefit of
bundled data will not only deprive consumers of the benefits of digital empowerment but also
cause India to fall behind in digital leadership. Hence, data should continue to be bundled in
telecom plans so that India remains on the path to global digital leadership."

However, this argument is clearly biased towards their own profits. Why would India fall behind
simply by encouraging healthier internet usage habits? We are not advocating for banning
internet access. Instead, we are suggesting that people be more mindful of their usage. Those
who need internet access can still recharge with a corresponding data plan. Where is the
problem in that?

To those who advocate for bundled plans, please consider the plight of children suffering from
internet and mobile addiction. I have provided links to videos showcasing the devastating impact
of this addiction. If these cries do not change your perspective, then it seems your heart is made
of stone. For the sake of those children, let us separate voice and data plans and promote
healthier digital habits.

Rebuttal to the Convenience Argument for Bundled Offerings
Another argument put forward is: "The convenience of bundled offerings has taken away the
hassles of frequent recharges for different services. Among the beneficiaries of this tariff
evolution have been elderly consumers. It must be noted that when TCPR was introduced in
2012, the customer had to undergo individual recharges for talk-time, rate-cutter, data STV,
SMS STVs. Customers had to recharge again & again and separately. Today’s bundled
offerings have removed this friction and created massive consumer convenience, and, with
unlimited voice, have led to consumers today using these products heavily.

In view of the above, we submits that the current bundled tariff plans are well-aligned with the
needs and preferences of elderly individuals as well as various segments of consumers at large.
The simplicity, affordability, and essential services like unlimited voice calls match the typical
usage patterns of elderly users, and there are additional options of long-term plans and
enhanced customer support to address any differing needs of such consumer segments."

This argument is also heavily biased. How do they know that people actually like such plans? In
my conversations with more than 100 people, almost everyone expressed that internet should
be available in separate plans, allowing them to recharge only for calls and have a separate
plan for limited internet access.

They speak about convenience, but this so-called convenience has come at the cost of mental
agony, lost peace of mind, broken relationships, failed marriages, lost childhoods, and more. If
someone requires proof or stories to counter their baseless arguments, I can provide more than
100 real incidents that demonstrate the negative impacts of these bundled offerings. The



supposed "convenience" is causing more harm than good, and it's time to rethink these plans in
a way that truly benefits consumers.

Sweet Beginnings, Bitter Ends: What Sugar Teaches Us About Internet Use
An instructive example from history is the case of the sugar industry in India around the year
2000. During this period, the government began distributing sugar through the Public
Distribution System (PDS) at highly subsidized rates. Under this scheme, most households
received a fixed amount of sugar each month at very affordable prices. This initiative, intended
to make sugar accessible to all, inadvertently shifted consumer behavior. People began to
consume more sugar, incorporating it into various foods like tea, sweets, and desserts at a
higher rate than before. Prior to this intervention, the consumption of sugar was relatively
moderate because it was not as readily available or affordable.

The government's distribution scheme continued for several years, and over time, people
became accustomed to using sugar liberally in their diets. They grew dependent on it, and it
became a staple in daily consumption habits. When the government eventually stopped
distributing sugar via the PDS, the public had already developed a strong attachment to it. As a
result, even in the absence of subsidies, people continued to buy sugar at market rates, unable
to break the habit that had formed.

This widespread sugar consumption has had long-term health consequences. Today, around
33% of elderly people are either pre-diabetic or diabetic. This situation could have been avoided
if the initial distribution of sugar had been more carefully considered and limited. It highlights the
importance of preventing harmful behaviors before they become ingrained and difficult to
control. If the government had not encouraged such widespread use of sugar through its
distribution policies, perhaps the population would not have developed such a strong
dependency on it, and the health impacts would have been less severe.

This scenario draws a striking parallel to the current situation with internet usage. Just as people
became dependent on sugar due to its initial widespread availability and affordability, the same
is happening with the internet today. Cheap internet plans and widespread access have led to a
surge in internet addiction, with people becoming increasingly reliant on digital connectivity for
even the smallest aspects of daily life. If we do not take steps to manage this dependency now,
we risk facing a situation similar to the sugar addiction crisis—where harmful behaviors become
the norm, and breaking the habit becomes nearly impossible.

The lesson here is clear: it is crucial to intervene and manage potentially harmful behaviors
early on, before they spiral out of control. In the case of the internet, this means promoting
responsible use, limiting excessive consumption, and ensuring that access is granted in a
controlled manner. Otherwise, we may find ourselves dealing with a new form of addiction that
could have been avoided with foresight and preventive measures.



Question 1: How do current tariff plans offered by telecom service providers align with the
preferences and usage
patterns of consumers, particularly elderly individuals? Please Justify with rationale.

Answer: please check my detailed answer (analysis about data plans) for it. There a few poins
as well.

Current plans don't align with the preferences of elderly people. Many people do not use data
services, they only use calls only, that too when necessary. Most of the people do not use SMS
either. So selling all things ( calls, sms and data) together is a very costly affair for common
people.

Let us take a practical example .

Suppose you are attending a marriage program. All guests are served food. But there is no
buffer system. Instead some people are serving all prepared dishes after guests sit in a row.
Suppose a total of 10 items e.g. barfi, rasgulla, jalebi, poori .. etc, are made. They are serving all
dishes to all guests. One can't deny any item, even if he doesn't like that item and doctor's too
have asked him not to eat that sweet but still he has to put it on his plate. Out of 10 items, he
ate only 6 items and remaining 4 items were untouched in his plate and those 4 sweets went to
waste. Alas if there could have been the buffer system. In that case, that person has not picked
those items in the first place, thus saving the food and the other person could have eaten those
sweet items who truly enjoys those sweets.

So selling calls, sms, data plans bundled together is very similar to the above story.

Many people do not use SMS but they pay for it and that money goes to waste.

Many people do not use data services also but they pay for it and that money too gets wasted.

For the last 6 years, I have not sent any meaningful sms to anyone. I use some sms for upi Id
activation only.

You can ask these telecom companies that - share the details about - how much sms a person
has sent in the last 6 years. Then my assumption is that - there will be around more than 99%
people who have not sent any meaningful message in the last 6 years.

So there should be a separate sms plan eg in 20 rupees there can be allowed around 20 sms
and validity for that sms plan should be atleast 365 days.



Similarly there should be plans for data services as well.

For eg in 150 rupees there can be around 30gb internet and validity should be atleast 365 days.

Similarly there should be plans for voice calling as well. For eg in 150 rupees users can be
allowed for at least 30 days. Yes, here I did not ask for 365 days validity because I understand it
is important for telcos to earn money on a regular basis to keep things/operations floated.

Current plan of unlimited voice is too much overrated. I believe many people do not talk more
than 30 minutes in a day. So I think it will be better to restore the previous plan where the user
‘pays per second’ and ‘per minute’. In that scenario people will not become too much glued to
their mobile phones. Yes prices can be fixed in such a way so that the ‘average revenue per
person’ is maintained and telco companies too should earn some profits.

I read one argument written by a telco company - where they said that they also offer a voice
only plan where the price was around 199 rupees for 28 days. Where the user gets unlimited
talktime and 2gb internet per plan ( not per day). But that plan was listed on their website and
app only. It was not listed on famous recharge applications eg ‘amazon pay’ . So most users
never know that this plan exists. So please make a rule that if a third party app/website is selling
recharge plans, then it has to offer all plans. It should not selectively hide certain plans. Either
offer all or do not offer anything at all. Actually it was done deliberately so that most users
recharge with a data plan and then they do endless dumb scrolling in their mobile phone.

I swear, life was so beautiful before this breebie internet was launched. After this freebie internet
launched, people got addicted to it. Now everyone is regretting it.

Let me share a true story of my friend.

My friend lives in our native village. He just does some jobs and gets payment, but his job is not
regular. He has a mobile phone and two sim. He activates the internet in 1 sim and does dump
scrolling, binge watching all day. Once the 1.5gb internet is finished from his 1st sim then he
starts the internet in the 2nd sim and again does the dumb scrolling, binge watching etc. and
doing so he goes to sleep after 12am everyday.

Even childrens of very young age are also addicted to this free (bundled) internet. People are
busy without business. They are up till late night without any valid reason. The only reason is -
there is some internet left in their mobile.

The telco companies are making youth addicted to the mobile-data/internet. Why data plans
are glued to voice plans. Why can't we purchase data and voice plans independently? One telco
has one such plan, where in 199 rupees we get unlimited calling and 2gb data for 28 days.
Previously this plan was about 155 rupees. But this plan is for 28 days only. We can't take such
a plan for 3/6/12 months because there is no such plan. If such a plan, for eg a plan where the



telco company offers unlimited calling for 12 months (for eg 2300 rupees), in that case we could
have purchased that plan, and we could have taken data add-on plans. Since now our main
plan has a 12 month validity, so added add-on plans will also have the same validity. We could
have used less internet in that case. But currently there is no such plan. Also why is the user
forced to consume 1.5gb of internet daily? Why do the remaining internet laps? It should remain
valid for at least 12 months.

The reality is telco companies want to eat your time, attention as much as possible. That is how
advertiser's earn more money. These companies want to make the entire nation a doomed
nation. Nowadays people are consuming, scrolling the internet without any realization. If you
ask a person - what are you doing on your mobile? He will say that - I am surfing the internet.
Next you can ask - For what you are searching for? He will reply - I don't know. Next you can
ask - In how many minutes or hours, you will complete this internet surfing? The answer will be -
as long as there is left a single byte of my recharge plan (1.5gb internet) today. The
consequences are visible everywhere - more brutal rapes, murders, killings are happening.
More child pocso cases are happening. More road accidents are happening. More drug
peddling is happening. Punjab is like - gone in the wave of drug consumption. More thefts are
happening. More custodial deaths are happening.

More people are falling ill. More cases of liver, kidney failure are happening. More people are
suffering with mental health issues. More people are suffering with physical health issues. More
cases of 'live in relationships' are happening. More cases of divorce are happening. More cases
of IVF are happening. More cases of male/female infertil*ty is happening. More cases of dowry
harassments are happening. More cases of married women su*c*des are happening. Likewise
the list goes on ....

If we try to find the root cause - the root cause is - this cheap internet, this forced glued internet
which we don't need in the first place. But since these companies have to make you mentally
handicapped, that's why they sell this internet forcefully with voice plans. Without this bl**dy
internet - you will be more mindful, you will start keeping better thoughts in your mind, you will
start sleeping and rising early, you will start daily workout exercises,

You will start talking more immersively with your family-members/relatives/friends, thus your
friendship will flourish more. You might stop eating junk/fast food, thus you will fall less ill or no ill
at all. Less illness will reduce the earnings of many doctors and pharma companies. They don't
want that to happen. That's why they sell the internet forcefully, so that you can be kept deprived
of the colors of a good mindful life.

Without cheap internet you will stop playing fantasy betting apps ( eg. fantasy cricket, fantasy
football etc). If this forced internet can be stopped, then 80% of the cyber crime, money frauds
will also stop automatically.

The regulatory authority should intervene here and separate all data plans from voice plans.
Also incoming SMS should be free for everyone, because the person who is sending the SMS,



he has a valid plan, he is already spending money on sending that sms. Why should the
receiver also spend the same money? Why is the receiver also forced to have a valid recharge
plan to just receive a sms? Even if he should have a plan, why can't he take a small sms pack ,
for eg 5-sms message pack plan only, or 10-sms message pack only.

Or the government should make it compulsory to deliver the incoming SMS (even when the
recharge plan is expired) which are sent by banks, aadhar service etc. because these are the
necessary services and without OTP these do not proceed further.

No state or central govt is paying attention to these burning issues. They are just busy in doing
their business, some are busy in doing the corruption at a deeper level.

Question 2: Is there a need for separate plans for Voice & SMS and data to meet the specific
requirements of subscribers. Please justify with reasons.

Answer: yes, it is need of the hour. All these plans should be separated (de coupled). There
should be separate plan for voice. There should be separate plan for SMS. There should be
separate plan for data plans as well. The data plan should be definiely separated, if needed you
can keep voice and sms together.

i have written detailed answer in my above analysis section. please check my detailed answer
(analysis about data plans:) for it. There a few poins as well.

The forceful selling should be stop immediately.

The Lack of Education on Internet Addiction
The internet offers numerous forms of addiction, yet telecom companies have largely failed to
educate their customers about the dangers and harmful effects of excessive internet use.
Despite the growing evidence of internet addiction and its negative impacts on mental and
physical health, there is a notable absence of educational efforts from these companies.

Telecom companies should play a proactive role in informing the public about the risks
associated with excessive internet usage. This includes providing information on the potential
for addiction, the impact on mental health, and strategies for maintaining a balanced digital
lifestyle. By neglecting this responsibility, these companies contribute to the perpetuation of
internet addiction and its associated problems.

Educating users about these issues is crucial for fostering a more informed and responsible
approach to internet use. Telecom companies should integrate educational initiatives into their
services, helping customers understand the importance of managing their digital consumption
and mitigating potential harm



A Call to Action for the Protection of Future Generations
I believe that you, too, have children, and as such, I urge you to take immediate action to
address this growing issue of internet addiction. The internet, if left unchecked, can become a
pervasive "cancer" that negatively impacts everyone, including the younger generation. It is
imperative to act before it causes widespread harm.

We need to implement measures that protect children and future generations from the
detrimental effects of excessive internet use. By taking decisive steps now, we can prevent the
internet from becoming an even greater threat to our society and ensure a healthier, more
balanced digital environment for all.

A Reflection on Freedom and Internet Addiction
One might reflect that if the freedom fighters who fought for India's independence had known
that future generations would become enslaved by the internet, they might have questioned the
true value of their struggle. The irony is that while our forebears fought for our liberation from
colonial rule, we now face a new form of bondage—one that chains us to screens and digital
distractions.

This reflection highlights the urgent need to address internet addiction as a significant modern
challenge. The very freedom we secured is now being compromised by the unchecked
proliferation of internet use. It is essential to reclaim the freedom to live balanced, healthy lives,
free from the overwhelming grasp of digital dependency.

We gained freedom from colonial rulers only to become enslaved by digital addiction. What a
profound irony. This reflection highlights the urgent need to address internet addiction as a
significant modern challenge. The very freedom we secured is now being compromised by the
unchecked proliferation of internet use. It is essential to reclaim the freedom to live balanced,
healthy lives, free from the overwhelming grasp of digital dependency.

The Burden of Internet Addiction on Global Well-being
The birth of a human being is a remarkable event, one that occurs after overcoming numerous
challenges. From conception, many potential obstacles could lead to abortion due to various
factors, including health complications or unforeseen circumstances. If the pregnancy continues,
there is still a risk of complications during childbirth, which could be life-threatening for both the
mother and the child. Even after birth, a child faces numerous risks — illnesses, accidents,
natural disasters like floods or lightning strikes, and many other threats. Yet, through sheer
resilience and often a bit of luck, a child survives these early years and reaches the age of
around ten.



This brings us to an important point: how much effort, care, and resources go into raising a
human being to this stage. It involves not just the parents and family but also the community,
healthcare systems, and even societal structures that provide safety and education. However,
after overcoming all these obstacles and reaching a certain level of maturity, what do many
individuals end up doing? They become addicted to the internet, spending countless hours
online. This is a classic example of how immense efforts and resources can be squandered.

The Environmental Impact of Internet Use
Moreover, the widespread use of the internet has its own direct and indirect environmental
consequences, contributing to global warming. Data centers, which are the backbone of the
internet, consume a massive amount of electricity to operate and cool down their servers. Most
of this electricity comes from non-renewable sources, leading to significant carbon emissions.
Every time a person streams a video, sends an email, or posts on social media, it adds up to a
considerable carbon footprint. This digital footprint is often overlooked, yet it is a growing
concern as our reliance on the internet increases.

Psychological and Social Side Effects
Internet addiction also has profound psychological and social side effects. Studies have shown
that excessive internet use can lead to various mental health issues, including anxiety,
depression, and a decline in social skills. People addicted to the internet often experience
reduced face-to-face interactions, which are crucial for developing empathy and emotional
intelligence. This not only affects their personal lives but also their ability to function effectively in
social and professional environments.

Impact on Physical Health
The physical health effects of internet addiction are equally concerning. Prolonged screen time
is associated with a sedentary lifestyle, leading to obesity, poor posture, and a higher risk of
cardiovascular diseases. Additionally, blue light emitted from screens can disrupt sleep patterns,
resulting in insomnia and other sleep disorders.

Economic Implications
From an economic perspective, internet addiction can lead to decreased productivity. Many
people find themselves distracted by social media, online games, or other digital content during
working hours, which reduces their efficiency and focus. This has a ripple effect, leading to
potential financial losses for companies and affecting the overall economy.



A Call for a Balanced Approach
In conclusion, while the internet is an invaluable tool for communication, education, and
entertainment, its overuse and addiction can lead to a waste of human potential and significant
side effects on both individuals and the environment. It is crucial to adopt a balanced approach
to internet use, promoting digital literacy and encouraging healthier, more sustainable habits.
Society must recognize the importance of moderating internet consumption to preserve the
well-being of individuals and the planet.

Electricity Consumption and Resource Waste
The internet is flooded with vast amounts of content, much of which can be described as
"cringe" or low-quality material posted on social media. This seemingly trivial content is not
without consequence. Every piece of content uploaded online must be stored in data centers,
which require significant amounts of electricity to maintain. These data centers perform
numerous read and write operations on disks, which not only consume energy but also lead to
faster wear and tear of the hardware.

Moreover, the transmission of this data over the internet involves extensive use of optical fibers.
The continuous heavy flow of data contributes to the faster degradation of these communication
lines, necessitating more frequent replacements and repairs, which further escalates resource
consumption.

Additionally, many people consume this low-quality content on their laptops, smartphones, or
other electronic devices, all of which operate on electricity. When vast amounts of electricity are
consumed to power devices for viewing such content, it represents a significant waste of
resources that could otherwise be utilized for more meaningful and productive purposes.

Too Much Cringe Content on Social Media
The internet, particularly social media platforms, is overflowing with what can be described as
"cringe" content—content that is often perceived as awkward, embarrassing, or lacking in
substance. This type of content is not just a source of entertainment but has become a trend
that many people, especially the youth, eagerly participate in. The pursuit of likes, shares, and
viral fame often drives users to create and share content that may not offer any educational or
cultural value. This emphasis on superficial engagement metrics promotes a culture where
attention is given more to shocking or low-quality content rather than to meaningful discussions
or valuable information. This not only dilutes the quality of content available on these platforms
but also distracts users from more enriching and constructive activities.

Youth is Becoming Directionless
The rise of internet addiction and the lure of social media have profound implications for the
younger generation. As they spend increasing amounts of time online, often consuming content
that lacks substance, many young people are losing a sense of direction in their lives. Instead of
focusing on their studies, personal growth, or career development, they are drawn into the



endless cycle of scrolling through feeds, watching viral videos, or engaging in meaningless
online debates. This constant distraction can prevent them from developing critical thinking
skills, setting personal goals, and working towards their futures. The result is a generation that
may feel disoriented, lacking clear direction, and less motivated to pursue productive
endeavors.

The Rise of Online Betting Due to Cheap Bundled Internet
The availability of cheap, bundled internet packages has made online gambling and betting
apps more accessible than ever before. These platforms are designed to be highly addictive,
often using sophisticated algorithms to keep users engaged and spending money. The allure of
quick earnings from betting can lead people, especially young adults, into a dangerous cycle of
gambling. This not only results in financial losses but can also cause significant mental health
issues, such as anxiety and depression, as people chase their losses or become consumed by
the desire to win big. The ease of access and constant connectivity facilitated by cheap internet
has made this issue more pervasive, leading to growing concerns about the impact of online
betting on individuals and society as a whole.

Question 3: Whether the maximum validity of Special Tariff Vouchers (STVs) and Combo
Vouchers (CVs) for consumers Should it be increased? Please Justify your response with
reasons.

Answer: Yes, the maximum validity of Special Tariff Vouchers (STVs) and Combo Vouchers
(CVs) should be increased.

There are several reasons for this:

1. Value for Money:
Consumers pay upfront for these services with the expectation of being able to
use the full extent of the data and other benefits they have purchased. If the
validity period is too short, there is a high chance that consumers may not fully
utilize the services they have paid for, leading to leftover data or unused benefits.
Extending the validity period would ensure that consumers receive the full value
of their purchase.

2. Flexibility and Convenience:
Extending the validity of STVs and CVs allows for greater flexibility in usage.
Consumers' needs and circumstances can vary significantly over time. For
instance, someone might not have the time or need to use the internet intensively
within a short validity period due to travel, work commitments, or personal
reasons. Having a longer validity period accommodates these variations,
providing more convenience and a better user experience.



3. Encourages Responsible Usage:
When users know they have a longer period to use their data, they are likely to
manage their consumption more responsibly. Shorter validity periods can
sometimes lead to a "use-it-or-lose-it" mentality, where consumers may feel
pressured to use up their data or services hastily, sometimes for unnecessary
activities, just to avoid waste. A longer validity period could promote more
thoughtful and balanced usage of digital services.

4. Reduces Financial Burden:
Extending the validity period would also reduce the financial burden on
consumers. Instead of feeling compelled to purchase new vouchers frequently,
consumers can stretch their usage over a longer period. This would be especially
beneficial for low-income consumers and those who use data services sparingly.

5. Improved Consumer Satisfaction:
Offering longer validity periods aligns with the principles of fairness and customer-centric
service. It shows that telecom companies value their customers' needs and are willing to
provide services that cater to diverse usage patterns. This approach is likely to improve
consumer satisfaction and loyalty, which can ultimately benefit telecom companies in the
long run.

In conclusion, increasing the validity period for STVs and CVs not only offers better value for
consumers but also aligns with principles of fairness, flexibility, and responsible usage. It is a
customer-friendly approach that can lead to greater satisfaction and better outcomes for both
consumers and service providers.

Question 4: Are there specific consumer segments that would benefit from longer validity
periods for Special Tariff Vouchers (STVs) and Combo Vouchers (CVs)? Please Justify along
with rationale.

Answer: Yes, specific consumer segments would indeed benefit from longer validity periods for
Special Tariff Vouchers (STVs) and Combo Vouchers (CVs). However, it is important to consider
that different consumer needs could be better served by doing away with Combo Vouchers
(CVs) altogether and offering separate plans for different services such as calling, SMS, and
data. Here's the rationale:

1. Elderly Consumers:
Many elderly users primarily use their phones for voice calls and occasionally for
SMS. They may not need extensive data services or might use data very
sparingly. For this segment, longer validity periods for calling plans and SMS



plans would be more beneficial. This ensures they do not have to frequently
recharge or worry about unused data expiring, which they may never utilize. It
also aligns better with their limited and specific needs.

2. Low-Income and Infrequent Users:
Consumers who are on a tight budget or who use their mobile services
infrequently would greatly benefit from separate plans with longer validity. These
users often seek the most economical options and may not use enough data or
SMS to justify a bundled plan. Separate plans with extended validity would allow
them to purchase only what they need and use it over a longer period, providing
them better value for money and reducing financial strain.

3. Students and Young Adults:
While students and young adults may use data services more frequently, their

usage patterns can be highly variable. They might have periods of high usage (such as
during online classes or exams) and periods of low usage (such as during vacations or
exams). Longer validity periods for data plans would offer them flexibility, allowing them
to manage their budgets better and avoid frequent recharges.

4. Rural and Remote Area Users:
Users in rural or remote areas often face challenges with network availability and

may not use mobile data services consistently. For them, having longer validity periods
for STVs or CVs would mean they can use the services as and when the network is
available without worrying about the plan expiring. This is particularly useful in areas with
intermittent connectivity.

5. Professionals with Sporadic Usage Needs:
Many professionals, such as freelancers, consultants, or field workers, have

sporadic usage patterns. They might need heavy data on certain days for remote work or
client meetings and very little on others. Longer validity plans would allow these
professionals to optimize their usage based on their work schedule without the need for
frequent top-ups.

6. Users Who Prefer Separate Services:
Many users prefer having separate plans for calls, SMS, and data based on their

individual usage patterns. They may not require SMS services at all or might only need a
minimal amount of data. Offering separate plans with longer validity for each service
would cater to these users' specific needs, avoiding the unnecessary purchase of
bundled services that they do not use, ultimately saving costs.

7. Encouraging Responsible Usage:
Having separate plans for calling, SMS, and data with longer validity periods

would promote responsible usage among all consumer segments. It would allow them to



buy exactly what they need without being pressured into consuming more than
necessary just to avoid the expiry of unused services.

In conclusion, while extending the validity of STVs and CVs could benefit several consumer
segments, moving away from Combo Vouchers and offering separate, long-validity plans for
calls, SMS, and data would provide more tailored, flexible, and economical options for
consumers. This approach would better cater to diverse needs, enhance customer satisfaction,
and foster a more responsible and considered use of mobile services.

Question 5: In the current scenario, where dealers are doing recharge of vouchers online
instead of selling physical vouchers. How relevant is color coding of physical vouchers? Please
justify with reasons.

Answer: In the current scenario, where dealers predominantly perform recharges online instead
of selling physical vouchers, the relevance of color coding for physical vouchers may seem
reduced. However, there are still compelling reasons to maintain and even encourage the use of
color-coded physical vouchers.

1. Accessibility for Elderly and Technologically Challenged Users: Many elderly individuals
and those who are not comfortable with technology often struggle with online recharge
processes. Physical vouchers with distinct color codes, such as green for call plans,
yellow for SMS plans, and red for data plans, would make it easier for these users to
understand and purchase the specific services they need. For example, a green-colored
voucher would immediately indicate a call plan, simplifying the process for users who
might otherwise find online options overwhelming or confusing.

2. Enhanced User Experience and Clarity: The use of color-coded physical vouchers
provides a straightforward and user-friendly way for consumers to differentiate between
various types of services. This visual distinction minimizes the risk of purchasing the
wrong voucher and enhances the overall user experience. A simple color-coded system
can also serve as an educational tool for users to better understand their options and
make informed choices about their mobile services.

3. Inclusivity and Customer Choice: Offering physical vouchers alongside online options
respects the diverse preferences and capabilities of different consumer segments. While
some may prefer the convenience of online recharges, others, especially those who may
not have access to smartphones or stable internet connections, could greatly benefit
from the option of physical vouchers. This inclusivity ensures that no segment of the
population is left out or forced into a system that may not suit their needs or comfort
levels.



4. Reducing Vulnerability to Online Frauds: One of the significant risks associated with
encouraging online-only recharges is the potential for increased exposure to online
scams and frauds. Elderly users, in particular, are more vulnerable to such threats. By
allowing physical vouchers, which do not require internet access to use, we reduce the
likelihood of these users falling victim to online fraud. In fact, if elderly users had access
to separate physical vouchers, such as a call-only plan, they could avoid data plans
altogether, thereby significantly reducing their exposure to online threats.

5. Supporting Digital Literacy Gradually: While it is essential to promote digital literacy and
encourage people to engage in online activities, it is equally important to recognize that
not everyone is ready or willing to make this transition immediately. Forcing users into
online recharge systems may lead to frustration and reluctance to adopt other digital
services. Physical vouchers provide a bridge, allowing users to transition at their own
pace while still having access to necessary services.

6. Encouraging Responsible Usage: If physical vouchers were available separately for
calls, SMS, and data, it would encourage more responsible and deliberate usage. Users
would only purchase what they need, reducing wastage and overconsumption. For
example, if an elderly user only needs a call plan, they could easily buy a green-colored
call voucher without worrying about unused data or SMS services.

7. Testing Market Preferences: Introducing color-coded physical vouchers could be
implemented on a trial basis to gauge consumer response. This approach would provide
valuable insights into consumer preferences and behaviors. If successful, it could
become a standard practice, offering a balanced approach between digital and
traditional methods of accessing telecom services.

Conclusion: The arguments against physical vouchers and color coding, often put forth by
telecom companies, seem primarily motivated by their desire to push all users towards online
services. However, such a strategy overlooks the diverse needs of consumers, especially those
who are not tech-savvy or comfortable with online transactions. Retaining physical vouchers,
along with online recharge options, would ensure inclusivity, safety, and customer satisfaction,
ultimately serving a broader consumer base effectively.

One telco has argued that reverting to a physical voucher system with color-coded vouchers
would require tremendous efforts to educate the public on how to use them. However, this
argument is misleading and does not hold up to scrutiny. Before the widespread adoption of
online recharges, physical vouchers were the standard method for topping up mobile phones,
and people across various demographics, including elderly individuals and those in rural areas,
were already familiar with how to use them. The process is straightforward: purchase a voucher,
scratch off the code, and enter it into the phone. There is no need for extensive education or
publicity because this method has been in use for years. The familiarity and simplicity of
physical vouchers would actually make it easier for people, especially those who are not
tech-savvy, to manage their mobile plans without needing assistance. Furthermore, a return to



physical vouchers could enhance security and reduce the risk of online fraud, a concern that is
especially pertinent for elderly users who may be more vulnerable to scams. This approach
would empower users by giving them more control over their mobile usage without forcing them
to navigate the complexities of online systems.

The argument that educating people about physical vouchers would be a significant burden
seems more like an excuse to maintain the status quo, where online recharges encourage
increased data usage and generate more profit for telcos. The focus should be on user
convenience and safety, not just on maximizing profit.

Question 6: Whether color coding can be introduced in digital mode to enhance consumer
convenience and clarity?
Please Justify your response with rationale.

Yes, color coding can be effectively introduced in digital modes to enhance consumer
convenience and clarity. Using the same color schemes digitally as with physical
vouchers—such as green for call plans, yellow for SMS plans, and red for data plans—would
help consumers easily differentiate between various types of services. This would simplify the
process of selecting and purchasing the correct plan, especially for users who are not as
familiar with digital interfaces or who may find text-based descriptions confusing.

Color coding in digital formats can reduce errors and improve the overall user experience. For
instance, when users are scrolling through different plan options on a mobile app or website, a
color-coded system would allow them to quickly identify their desired service type without
needing to read through extensive details. This is particularly beneficial for elderly users or
those with limited literacy, as visual cues are often more intuitive and easier to understand than
text alone.

Moreover, implementing color coding in digital platforms is a low-cost solution that would not
require significant changes to the existing digital infrastructure. It would simply involve assigning
specific colors to different types of plans within the user interface. This minor adjustment could
have a major positive impact on user satisfaction and reduce the likelihood of selecting the
wrong plan by mistake.

Additionally, color coding could be used to highlight important information, such as plan expiry
dates or promotions, making it easier for users to manage their services effectively. By
incorporating such visual elements, telecom companies could make their digital services more



accessible and user-friendly, particularly for demographics that might find technology
challenging to navigate.

In summary, the introduction of color coding in digital modes is a straightforward yet powerful
tool that could greatly enhance consumer convenience, reduce confusion, and improve the
overall customer experience.

Sweet Beginnings, Bitter Ends: What Sugar Teaches Us About Internet Use
An instructive example from history is the case of the sugar industry in India around the year
2000. During this period, the government began distributing sugar through the Public
Distribution System (PDS) at highly subsidized rates. Under this scheme, most households
received a fixed amount of sugar each month at very affordable prices. This initiative, intended
to make sugar accessible to all, inadvertently shifted consumer behavior. People began to
consume more sugar, incorporating it into various foods like tea, sweets, and desserts at a
higher rate than before. Prior to this intervention, the consumption of sugar was relatively
moderate because it was not as readily available or affordable.

The government's distribution scheme continued for several years, and over time, people
became accustomed to using sugar liberally in their diets. They grew dependent on it, and it
became a staple in daily consumption habits. When the government eventually stopped
distributing sugar via the PDS, the public had already developed a strong attachment to it. As a
result, even in the absence of subsidies, people continued to buy sugar at market rates, unable
to break the habit that had formed.

This widespread sugar consumption has had long-term health consequences. Today, around
33% of elderly people are either pre-diabetic or diabetic. This situation could have been avoided
if the initial distribution of sugar had been more carefully considered and limited. It highlights the
importance of preventing harmful behaviors before they become ingrained and difficult to
control. If the government had not encouraged such widespread use of sugar through its
distribution policies, perhaps the population would not have developed such a strong
dependency on it, and the health impacts would have been less severe.

This scenario draws a striking parallel to the current situation with internet usage. Just as people
became dependent on sugar due to its initial widespread availability and affordability, the same
is happening with the internet today. Cheap internet plans and widespread access have led to a
surge in internet addiction, with people becoming increasingly reliant on digital connectivity for
even the smallest aspects of daily life. If we do not take steps to manage this dependency now,
we risk facing a situation similar to the sugar addiction crisis—where harmful behaviors become
the norm, and breaking the habit becomes nearly impossible.

The lesson here is clear: it is crucial to intervene and manage potentially harmful behaviors
early on, before they spiral out of control. In the case of the internet, this means promoting
responsible use, limiting excessive consumption, and ensuring that access is granted in a



controlled manner. Otherwise, we may find ourselves dealing with a new form of addiction that
could have been avoided with foresight and preventive measures.

Question 7: In the present situation where recharge of vouchers is carried out through digital
mode, is there any relevance of reserving denomination of Rupees Ten and multiple thereof only
for Top up Vouchers. Please Justify with reasons.

Answer: Yes, reserving denominations in multiples of ten (such as 10, 20, 30, etc.) for Top-up
Vouchers would be beneficial. Currently, most recharge plans are priced just below a round
number, such as 99, 139, or 179. This pricing strategy creates a psychological illusion of a lower
cost. For example, when a recharge plan is priced at 299 rupees, it seems less than 300
rupees, tricking the consumer into perceiving it as more affordable. This is a common marketing
tactic used by companies to manipulate consumer perception and encourage purchases. By
adopting straightforward denominations like 100, 200, or 300, we can eliminate these deceptive
pricing strategies and make the costs more transparent and honest for consumers.

Some telecom companies have argued in favor of maintaining these odd-numbered
denominations, but these arguments are biased and mainly serve their interests. Adopting
round numbers for recharge plans would make the pricing more straightforward and easier for
consumers to understand, ultimately fostering trust and clarity in the market.

Question 8: Whether all types of vouchers can be allowed to be offered in any denomination of
the choice of service provider? Please Justify along with rationale

While telco's response highlights the evolution of telecom services and the dominance of
bundled offers, it overlooks several critical points:

1. Consumer Choice and Transparency:
The argument that Top-ups and Combo Vouchers have lost relevance due to the

popularity of bundled options does not address the fundamental issue of consumer
choice and transparency. Allowing all types of vouchers to be offered in any
denomination would provide consumers with greater flexibility and clarity. It would enable
users to choose precisely what they need, avoiding unnecessary expenditures on
bundled services they may not use.

2. Diverse Consumer Needs:



The market is diverse, and not all consumers benefit equally from bundled plans.
For elderly users or those who use minimal services, the flexibility to choose vouchers in
denominations that suit their exact needs is crucial. The argument that less than 1% of
recharges are for Top-ups and Combo Vouchers does not account for the specific needs
of these consumer segments who prefer straightforward, non-bundled options.

3. Avoiding Psychological Pricing Tricks:
The response acknowledges that the market has evolved but does not address

the psychological impact of pricing strategies. Allowing flexible denominations would
eliminate misleading pricing practices that exploit consumers' perceptions, such as
pricing just below a round number.

4. Market Dynamics and Adaptation:
The argument assumes that current trends should dictate all future policies.

However, regulatory frameworks should adapt to changing consumer preferences and
market conditions rather than rigidly adhering to outdated guidelines. The existence of
new technologies and services should not preclude the need for transparent and
consumer-friendly pricing options.

5. Relevance to All Users:
The response's focus on the diminishing relevance of Top-ups and Combo

Vouchers overlooks the importance of maintaining options for users who still find them
relevant. Eliminating these options could disadvantage certain user groups who prefer or
need separate top-up services for specific reasons.

In summary, allowing vouchers in any denomination would enhance consumer choice,
transparency, and fairness in the market. It would accommodate diverse consumer needs and
mitigate the impact of misleading pricing strategies, benefiting the overall user experience in the
telecom sector.
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